
TELADOC HEALTH SOLOTM WITH MICROSOFT TEAMS  

The first clinical and administrative healthcare 
solution to integrate with Microsoft Teams
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Care team collaboration and access to relevant clinical data are 
essential to driving improved patient outcomes and satisfaction. Teams 
collaboration capabilities makes it easier than ever to expand care 
delivery, streamline clinicians’ workflow, and provide a positive patient 
experience across the care continuum.

Key benefits: 

Integrated, streamlined workflows:  
Solo with Teams integrates with your existing technologies, including  
EHRs and in-room devices—allowing care teams to communicate in any 
clinical workflow

Unified, purpose-built environment:  
An intuitive, collaborative virtual care experience reduces the administrative 
burden while easing record-sharing and care team engagement

Secure, 24/7 patient care  
The Teladoc Health and Microsoft platforms are HITRUST certified, and   
24/7 availability ensures patient data stays secure and compliant while 
meeting changing workforce and patient needs

Leading the industry

#1 rated vendor for  
giving customers their 
money’s worth1  

#1 rated vendor for 
clinician and patient 
experience1 

#1 rated video 
conferencing platform2  
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A best-in-class communication platform for expanded care delivery 

Solo with Teams adds industry-leading communication tools to a unified, secure and full-featured platform 
to deliver virtual and in-patient care across the care continuum—without the need for additional systems, 
sign-ins or aggravation. Optimize clinical efficiency, improve patient satisfaction, reduce burnout, and 
increase profitability, all while supporting your organization’s telehealth goals for today and tomorrow.

Solo with Microsoft Teams brings together 
world-class communication tools with the 
world’s leading virtual care platform to 
ease care delivery across your organization 
and beyond

Continuing Care  
Connect your specialists and clinicians to patients 
wherever they may be, as they move to lower-acuity 
care sites

Consumer Care  
Offer on-demand or scheduled access to your care 
team and underscore clinical quality guidelines  
from anywhere

High-Acuity Care  
Provide life-saving care when minutes matter most  
by fostering greater clinical collaboration in critical  
care environments

Chronic Care3 
Empower people with chronic conditions to live 
healthier lives through behavior change tools, health 
coaching and personalized plans for reaching their 
health goals

Solo

High-Acuity Care

Contin

uin
g

Ca
reChronic Care

MB-20294-001 | 1657451 | 02032022 	 © Teladoc Health, Inc. All rights reserved.

LEARN MORE: TeladocHealth.com | engage@teladochealth.com

About Teladoc Health�: Teladoc Health is transforming the healthcare experience and empowering people everywhere to live 
healthier lives. Recognized as the world leader in whole-person virtual care, Teladoc Health leverages more than a decade of 
expertise and data-driven insights to meet the growing virtual care needs of consumers and healthcare professionals.

1KLAS Research Report, 2018, 2019, 2020
2Microsoft KLAS Research Report, 2021
3Under development and not commercially available. Future availability cannot be guaranteed


