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OF RESPONDENTS IN A NEW MCKINSEY SURVEY 
SAID THEIR RETURN TO WORK HAS HAD A NEGATIVE IMPACT

ON THEIR MENTAL HEALTH.5

OF THOSE WHO USED MENTAL 
HEALTH SERVICES REPORTED

AT LEAST SOME
IMPROVEMENT DURING

THE PANDEMIC4
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OF EMPLOYEES
REPORTED BURNOUT3

DURING THE COVID-19 OUTBREAK.

AS A RESULT OF ACCIDENTS, ABSENTEEISM, EMPLOYEE 
TURNOVER, DIMINISHED PRODUCTIVITY, DIRECT MEDICAL, LEGAL 

AND INSURANCE COSTS, AND WORKERS’ COMPENSATION.1

STRESS HAS A COST
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THE EFFECT STILL LINGERS

THE PANDEMIC AMPLIFIED STRESS AND BURNOUT  

$ $

$$

$300
BILLION

ANNUALLY

$300
BILLION

ANNUALLY

1/31/3

OF AMERICA’S 

ARE SPENT ON PEOPLE WITH CHRONIC PHYSICAL
AND MENTAL HEALTH CONDITIONS2

TRILLION ANNUAL
HEALTHCARE COSTS 

OF THEM SHOWED

BREAKTHROUGH 
PROGRESS4

~90%~90%

40%40%

$3.8$3.8

VIRTUAL MENTAL HEALTH CARE:

THE DEMAND FOR
SUPPORT CONTINUES 
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