
Easy to 
download  
and scale

Bring care directly to your patients
Viewpoint software empowers hospital systems with the flexibility to scale 
access to high-quality, reliable care.

Extend your local and regional coverage by bringing care directly to where 
your patients typically receive care, such as clinics, skilled nursing facilities,  
and rehab centers.

A scalable solution

Available as both downloadable software for existing devices or a 
preinstalled, turnkey solution for Windows and iOS tablets, Viewpoint  
gives you a scalable solution to extend remote care in any location.

Expand access  
to convenient 
patient care
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Viewpoint lets you

Transform Windows  
or iOS devices

into a telehealth device
with a physician

Improve patient 
satisfaction

with the convenience to 
access your care at home

Drive system-wide 
adoption

with an easy-to-use 
solution for both  

patients and providers

TELADOC HEALTH VIEWPOINT



LEARN MORE

TeladocHealth.com | engage@teladochealth.com
 
About Teladoc Health� 
Teladoc Health is the global virtual care leader, helping millions of people resolve their healthcare needs with 
confidence. Together with our clients and partners, we are continually modernizing the healthcare experience 
and making high-quality healthcare a reality for more people and organizations around the world.

2

Industry-leading connectivity and 24/7 proactive monitoring  
to ensure successful telehealth connections1

24/7 monitoring and phone support*

Digital box zoom, and pan/tilt with an  
HD camera is available

Device agnostic so hospitals can load  
the software onto a tablet, laptop, or 
desktop computer

Compatible with Windows 7, 8.1, or 10,  
or iOS 10 operating systems

24/7 monitoring, phone support, and 
remote desktop support*

Digital box zoom, and pan/tilt with an  
HD camera is available

The Windows Viewpoint tablet is a  
Surface Pro 4 with Viewpoint preinstalled 
and dedicated to telehealth sessions

The iOS Viewpoint tablet is a 12.9” iPad Pro 
with iOS Viewpoint preinstalled

Viewpoint TabletViewpoint Software

Support

Camera

Device

1Monitoring and support are dependent on the support tier selected
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