
Adaptable  
for a variety  
of use cases

Improve user experience for reliable care
Extend your health system’s reach by using the Vici to bring telehealth to  
any care location. The Vici is a convenient, scalable, turnkey solution that 
leverages Teladoc Health’s expertise in mobility, user experience for both 
physician and patient, and workflow to ensure reliable, enriched care delivery.

Designed for high-quality telehealth interactions

• Zoom in for close-up diagnosis and patient care oversight

• Create a more comfortable patient experience with privacy mode

• Minimalistic design and footprint to scale telehealth in use cases with 
limited space

• Safely store accessories in the lockable drawer

• Capture video from verified1 peripherals or instruments at a higher frame-
rate for a smoother image with upgraded USB 3.0 ports

• Battery power for more than five hours of continuous rounding sessions

• Enabled to support MultiPresence for multiple providers to participate  
in a virtual consult

Access to industry-leading support

• 24/7 monitoring

• Phone support

• Remote desktop support

• On-site support

Access to 
specialists in  
all professional 
healthcare 
environments
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LEARN MORE

TeladocHealth.com | engage@teladochealth.com
 
About Teladoc Health  
Teladoc Health is the global virtual care leader, helping millions of people resolve their healthcare needs with 
confidence. Together with our clients and partners, we are continually modernizing the healthcare experience 
and making high-quality healthcare a reality for more people and organizations around the world.
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Adaptability for various care environments

120 degree tilt range

HD pan-tilt-zoom camera—36x 
effective zoom with privacy 
mode

15 inches of vertical 
travel adjustment

Noise and echo cancelling 
speaker and microphone 
with volume adjustment

Locking storage drawer

USB 3.0 peripheral ports

Integrated battery/charger can 
power the system for more than 
5 hours in session
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1Please check MB-20118 Product Matrix for latest updates. 
2Laptop not included. 


