OVERVIEW

Whole-person virtual care is here

Serving Canadians’
healthcare needs

30+
YEARS OF LOCAL
EXPERIENCE

9M+
MEMBERS

85,000
PLAN SPONSORS

The technology to connect, expertise you can trust and the
power to improve health
Teladoc Health is the world’s only integrated virtual care system for
delivering, enabling and empowering whole-person health—from wellness
and prevention to acute care to complex healthcare needs.
We bring our depth and breadth of experience serving the Canadian
market—including insurers, employers, hospitals and health systems—to
offer greater access to care, available whenever and wherever people need
it. With Teladoc Health as your partner, you can deliver a seamless member
experience that has a positive impact on health and financial outcomes.

Our solutions
Deliver virtual care for consumers

Enable virtual care for clinicians

Empower healthier lives

Virtual care services across many clinical
specialties help people resolve acute care
needs and gain expert advice for complex
health challenges.

Software, medical-grade telehealth
devices and tailored services support
enterprise virtual care programs that
extend care from the hospital to the home.

Personalized, timely, actionable tools
and support for people living with
chronic conditions, such as diabetes,
hypertension and kidney disease,
available whenever and wherever.

• Integrated care models
• Telehealth services
• Mental health services
• Expert medical services

• Software platforms
• Telehealth devices
• Program services
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• Connected remote-monitoring devices
• Digital behavior-change programs
• Expert health coaching

Resolve healthcare needs with confidence
Teladoc Health is on a mission to address the full spectrum of health
and well-being—not only when people are sick but also throughout
their lifelong journeys to achieve better health.
We achieve this through:

Access to doctors is fast,
the care is top-notch
and the value back
to plan sponsors is a
healthy and productive
workforce. Teladoc
Health is playing an
increasingly important
role in the well-being of
our insureds.”
Dave Angus,
President of Johnston Group

• A deep understanding of the local needs, regulations and
expectations of our clients and consumers
• Our flexible platform that accommodates emerging clinical
solutions, increased access to care, diverse consumer needs and
our clients’ growth
• High-quality, credible clinical solutions that support consumers in
their moment of need and over time, as well as aid care providers’
clinical decision-making
• Best practices in consumer engagement to drive adoption and
behavior change
• Proprietary, tech-enabled solutions and devices that ease healthcare
communication, collaboration and access for consumers, care
providers and organizations

LEARN MORE: TeladocHealth.com/en-CA | engage@teladochealth.com
About Teladoc Health: Teladoc Health is transforming the healthcare experience and empowering people everywhere to live
healthier lives. Recognized as the world leader in whole-person virtual care, Teladoc Health leverages more than a decade of
expertise and data-driven insights to meet the growing virtual care needs of consumers and healthcare professionals.
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