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Immediately connect to patients 
using real-time video
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Clinicians require a simple and efficient process to connect to their 
patients. The Quick Connect by Teladoc Health solution provides 
immediate and secure access to patients through a virtual care session.

Designed to simplify virtual care delivery, Quick Connect does not require 
platform integrations and allows participants to access virtual care on any 
web-based device.

Access Seamless Secure 
No patient registration or 
downloads required; use any 
web-based device to access care

Use the link provided in the 
invitation to immediately 
access virtual sessions

All participants receive a  
secure link to access a  
real-time healthcare visit 

A simple, easy-to-use solution

 
Key benefits

• Simple user access 

• Reliable, secure  
healthcare connections 

• Connect with new or  
existing patients 

• Support clinician-to-clinician  
or multi-party sessions
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About Teladoc Health : Teladoc Health is transforming the healthcare experience and empowering people everywhere to live 
healthier lives. Recognized as the world leader in whole-person virtual care, Teladoc Health leverages more than a decade of 
expertise and data-driven insights to meet the growing virtual care needs of consumers and healthcare professionals.

Seamlessly layer within existing workflows Purpose-built for 
healthcare

• Industry-leading  
security standards

• HIPAA-compliant  
virtual care

• Optimized to reliably  
connect video sessions 

• Ensure a secure patient 
experience with a unique link 
created for each virtual session

• Protect clinician contact 
information with platform-
generated text messages  
and emails

Real-time video that meets the highest healthcare standards

The Teladoc Health platform is purpose-built for the rigors of 
healthcare and designed with dynamic bandwidth management, 
ensuring reliable connections across any consumer device and  
cellular network.

Enable simplified access to care 
Automated session invitations allow participants to use the link 
provided to immediately connect to a secure, reliable, real-time 
healthcare visit.
• No account registration required
• Single application download 

Clinical documentation workflow  
Avoid disrupting existing workflows by enabling clinicians to complete 
all clinical documentation within their existing EHR.

Patient follow-up 
Clinicians have the option to schedule a patient follow-up or request 
an on-demand session with the patient to discuss a diagnosis or 
review lab results.*

Multi-party sessions 
Clinicians have the option to easily add consulting clinicians, family 
members or an interpreter at any point during the virtual session.  

*Scheduled sessions should follow existing scheduling workflows and note that the visit will be performed via Quick Connect.


