
CLIENT SUCCESS STORY

Baptist Health: a wholly different 
way to manage chronic conditions

Choosing a comprehensive approach  
Given its role providing care to its own community, Baptist Health understands 
how one chronic condition may exacerbate others, and the impact on overall 
mental and physical health. The health system also wanted to offer a positive 
experience that makes it easier for employees and their dependents living with 
multiple conditions to manage their health without juggling multiple programs. 
The recent COVID-19 pandemic underscored the need to offer digital tools and 
support that they can use to stay on track with their health from anywhere they 
are, whenever needed. 
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FOUNDED: 1924 
 
HEADQUARTERS: Louisville, 
Kentucky  
 
PROFILE: Family of hospitals, 
care centers, physician offices, 
and health facilities 

•  �Nine-hospital system with 
more than 2,700 licensed beds

•  �More than 400 points of 
care including outpatient 
facilities that offer Urgent 
Care, occupational medicine, 
physical therapy, and 
diagnostics

•  �Home care also available in 
39 Kentucky counties, six 
counties in Illinois, and six 
counties in Southern Indiana

•  �Physician network of more 
than 3,000 employed and 
affiliated physicians

Summary

Baptist Health takes its commitment to the people it serves seriously. This  
includes supporting the health and well-being of its 22,500 employees and  
their dependents. 

Through a comprehensive set of Livongo chronic 
condition management programs, Baptist 
Health offers a wide range of tools 
and support to empower people 
living with diabetes, cardiovascular 
disease, weight management and 
mental health challenges to live 
better, healthier lives—all through 
a single platform.  



PM12176.A	 © 2021 Teladoc Health, Inc. All rights reserved.

LEARN MORE: TeladocHealth.com | engage@teladochealth.com

About Teladoc Health�: Teladoc Health is transforming the healthcare experience and empowering people everywhere to live 
healthier lives. Recognized as the world leader in whole-person virtual care, Teladoc Health leverages more than a decade of 
expertise and data-driven insights to meet the growing virtual care needs of consumers and healthcare professionals.

Following a rigorous RFP process and review of multiple vendors in partnership 
with its benefits consulting firm, Baptist Health selected the Livongo Whole 
Person for Diabetes solution, a program unique to the market that includes 
a full suite of digital programs for people living with diabetes, hypertension, 
dyslipidemia, weight management, and/or mental health challenges. 

“As a health system, it’s important to us that we treat people as more than just 
their condition,” said Kelli Limbach, Baptist Health’s assistant vice president, 
Value Based Care and Strategy. “Across multiple vendors, the Livongo program 
emerged as the clear winner thanks to its comprehensive approach to chronic 
condition management — it’s built based on how people with multiple health 
challenges live their lives.”

Driving enrollment and engagement 

Baptist Health has successfully rolled out 
these programs to the nearly  
30,000 members who are covered 
under the health system’s self-insurance 
program. Along with the Livongo 
program’s best practices, the health 
system has successfully promoted the 
programs to its employees and gets  
them quickly up and running with the 
program. A personalized, streamlined 
registration process allows members to 
enroll in multiple programs based on their health needs and goals. These  
efforts have yielded extremely high enrollment rates in just a short period. 

Upon enrollment, members receive the tools and support they need to better 
understand, manage, and improve their health. This includes connected devices 
such as blood glucose meters, blood pressure monitors, and scales; personalized 
digital outreach based on members’ actual health behaviors as well as hundreds 
of evidence-based resources; and access to expert health coaches — including 
proactive outreach based on out-of-range blood glucose readings. 

Given its early member engagement success, Baptist Health can expect to see 
improved clinical outcomes — and subsequent financial outcomes in terms of 
lower medical spend — among its Livongo members. In fact, savings models 
show an average $180 savings per participant per month for its Whole Person for 
Diabetes solution. 

For now, Baptist Health offers this program to members on its medical plan, 
helping them manage their health in ways that fit into their daily lives. 

Now more than ever, it 
is essential to provide 
tools for our employees 
to better manage their 
health at home, and on 
their own terms. The 
Livongo program’s  
approach and results 
impressed our team 
from the onset, and 
we are excited to offer 
this platform to make 
it easier to manage 
multiple chronic 
conditions.” 
 
Kelli Limbach, Baptist Health, 
assistant vice president, Value 
Based Care and Strategy 

Register at well.livongo.com/BAPTISTHEALTH/register 
or call (800) 945-4355 with code: BAPTISTHEALTH

GET 
STARTED

Connected Devices
Livongo connected devices send readings 

right to your mobile app. View trends 
in one place and get personalized tips 

to help you live healthier. 

Expert Health Coaching
Our expert coaches can help create a 
custom plan that fits your lifestyle. Get 

advice on healthy eating, exercise, and more.

Good for Your 
Health and 
Your Wallet
Livongo helps you stay on top of your health. 
Join today and get connected devices, 
personalized guidance, on-demand 
coaching, an easy-to-use app, and more.

The program is offered at no cost to 
employees and dependents with diabetes 
and coverage through the  Baptist Health 
Medical Plan

To enroll in Livongo, you must opt into at least one program that Baptist Health offers as a health benefit. You must also meet the health criteria for each program you wish to enroll in. If a Livongo program is not offered by 
Baptist Health or if you do not meet the specific health criteria of that program, you will not be able to enroll.

Program includes trends and support on your secure Livongo account and mobile app, but does not include a phone,tablet, or smartwatch.

Las comunicaciones del programa Livongo están disponibles en español. Al inscribirse, podrá configurar el idioma que prefiera para las comunicaciones provenientes del medidor y del programa. Para inscribirse en español, llame al 
(800) 945-4355 o visite bienvenido.livongo.com/BAPTISTHEALTH
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A New Approach to 
Diabetes Management

Advanced Technology 
Receive a free connected blood glucose meter at no cost to you. 
Depending on your health goals, you could also receive a free smart 
scale and/or blood pressure monitor. Track your progress and 
manage your health all within the Livongo app!

Coaching Anytime and Anywhere
Our expert health coaches are available to help create a custom plan 
that fits your lifestyle. Get advice on managing blood sugar, meal 
plans, weight loss, and more to stay motivated and accountable.

5-Day Challenges
Use the Livongo app to help you build healthy habits around food,
activity, and more with guided 5-Day Challenges.

Unlimited Strips at No Cost to You
Get as many strips and lancets as you need shipped right to your 
door — whenever you need them. There are no hidden costs!

Key Benefits of the Livongo Program 

What’s Included…
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To enroll in Livongo, you must opt into at least one program that Baptist Health offers as a health benefit. You must 
also meet the health criteria for each program you wish to enroll in. If a Livongo program is not offered by Baptist 
Health, or if you do not meet the specific health criteria of that program, you will not be able to enroll.

Program includes trends and support on your secure Livongo account and mobile app, but does not include a phone, 
tablet, or smartwatch.

Getting Started is Easy
Need Help? Call Livongo Member Support at (800) 945-4355 and use 
your registration code BAPTISTHEALTH

Las comunicaciones del programa Livongo están disponibles en español 
Al inscribirse, podrá configurar el idioma que prefiera para las comunicaciones 
provenientes del medidor y del programa. Para inscribirse en español, llame al 
(800) 945-4355 o visite bienvenido.livongo.com/BAPTISTHEALTH

New Health Benefit at No Cost to You
Livongo is a health benefit that combines advanced technology with coaching to support 
you with your diabetes and other health goals. The program is offered at no cost to 
employees and dependents (age 13+) with diabetes and coverage through the Baptist 
Health Medical Plan.

Enroll now and have your Welcome Kit shipped directly to your door at no cost to you.

Learn More and Join 

Use Registration Code: BAPTISTHEALTH

Learn More and Join 

Use Registration Code: BAPTISTHEALTH

Enroll today and get access to: 

�   A connected blood glucose 
meter ($200 value)

�   More smart devices based on 
your health needs

�   Expert coaching 24/7 

�   Unlimited strips and lancets 

�   Personalized insights with 
each blood sugar reading

�   Guidance on food, sleep, 
stress, and more

Your New Health Benefit 
From Baptist Health

We’re excited to share that you now have access to Livongo. This free-to-you digital 
diabetes management health program helps make living healthy easier. Once you join, you 
decide what health areas you want to focus on. Get connected devices to make health 
tracking easy, a mobile app with mini lessons, food and mood tracking, one-on-one 
coaching, and more! 

The program is offered at no cost to employees and dependents (age 13+) with 
diabetes and coverage through the Baptist Health Medical Plan.

Connected Devices
Track your blood sugar, weight, and blood pressure in one place. 
Livongo’s blood glucose meter, smart scale, and blood pressure 
monitor sync to an easy-to-use mobile app.

Claim Now ›

Personalized Insights
Get feedback after every blood sugar reading to help you make 
informed health choices.

Claim Now ›

One-on-One Coaching
Connect with an expert coach and make a custom plan to reach 
your health goals.

Claim Now ›

5-Day Challenges
Participate in quick, guided challenges to help spark new habits
around food, exercise, stress, and more.

Claim Now ›

Mood Tracking
Track your mood within the Livongo app to see how your blood sugar 
corresponds with your mood. 

Claim Now ›

Extra Benefits You’ll Get

Get Started

Use Registration Code: BAPTISTHEALTH
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To enroll in Livongo, you must opt into at least one program that Baptist Health offers as a health benefit. You must 
also meet the health criteria for each program you wish to enroll in. If a Livongo program is not offered by Baptist 
Health, or if you do not meet the specific health criteria of that program, you will not be able to enroll.

Program includes trends and support on your secure Livongo account and mobile app, but does not include a phone, 
tablet, or smartwatch.

Getting Started is Easy
Need Help? Call Livongo Member Support at (800) 945-4355 and use 
your registration code BAPTISTHEALTH

Las comunicaciones del programa Livongo están disponibles en español 
Al inscribirse, podrá configurar el idioma que prefiera para las comunicaciones 
provenientes del medidor y del programa. Para inscribirse en español, llame al 
(800) 945-4355 o visite bienvenido.livongo.com/BAPTISTHEALTH

Health Gained.
Weight Lost. 

Sign Up and You’ll Get: 

Meet Todd:
Todd struggled with his weight for decades. But with a young daughter, he knew he needed 
to change his habits to be there for her as she grew up.

With the help of Livongo, including unlimited one-on-one coaching, Todd lost 66 lbs! And as 
a result of his weight loss, he was able to eventually get off his medication for blood pressure 
and cholesterol. Now he feels better, sleeps better, and can easily keep up with his 
4-year-old daughter when she wants to play.

If, like Todd, you’re ready to take small, but powerful steps toward a healthier lifestyle, join 
Livongo today!

The program is offered at no cost to employees and dependents (age 13+) with diabetes and 
coverage through the Baptist Health Medical Plan.

Get Started

Use Registration Code: BAPTISTHEALTH

“I’m now running outside with my 
daughter and feeling better than ever.”

—Todd A., lost 66 lbs

Expert One-On-One Coaching
Work with a health coach to create a custom plan that works with your 
lifestyle. Get advice on managing blood sugar, nutrition, weight loss, and 
more to stay motivated and accountable.

Advanced Tracking Technology
Receive a [free] blood glucose meter to track your progress. Depending on 
your health goals, you could also receive a free smart scale and/or blood 
pressure monitor. All of the devices automatically sync to your easy-to-use 
Livongo app, so you can manage your health in one place.

Guided 5-Day Challenges
Feel motivated to take simple but powerful steps to spark new habits around 
food, exercise, stress, and more.

Unlimited Strips at No Cost to You
Get as many strips and lancets as you need shipped right to your door, with 
no hidden costs. 

Join Now 

Use Registration Code: BAPTISTHEALTH
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To enroll in Livongo, you must opt into at least one program that Baptist Health offers as a health benefit. You must also 
meet the health criteria for each program you wish to enroll in. If a Livongo program is not offered by Baptist Health, or if 
you do not meet the specific health criteria of that program, you will not be able to enroll.

The testimonials, statements, and opinions presented are applicable to the individuals depicted. Each member’s exact 
results and experience will be unique and individual to each member. The testimonials are voluntarily provided and are not 
paid.

Getting Started is Easy
Need Help? Call Livongo Member Support at (800) 945-4355 and use 
your registration code BAPTISTHEALTH

Las comunicaciones del programa Livongo están disponibles en español 
Al inscribirse, podrá configurar el idioma que prefiera para las comunicaciones 
provenientes del medidor y del programa. Para inscribirse en español, llame al 
(800) 945-4355 o visite bienvenido.livongo.com/BAPTISTHEALTH


