Schedule of Fees — pgw )l Jou

All fees below are inclusive of 5% VAT where applicable

Fees

Account opening fee

Minimum monthly
salary transfer

Monthly account cost

Account closure fee

Cheque book issuance
fee

Cheque returned fee
(only due to non-sufficient funds)

Cheque collection
Cheque cancellation /
stop payment
Manager Cheque
issuance

Manager Cheque
cancellation / stop
payment

Account balance letter

No liability certificate

Liability letter issued to
Government
Department/embassies
Liability letter issued to
financial institutions

Digital statements

Paper statements

Attestation of bank-
issued documents

Debit card

Debit card issuance

Replacement card
issuance

Virtual card Fee

Foreign exchange
transaction Fee

Standard
Free

N/A

AED 25/month or

FREE if you keep at

least AED 3,000 in
your account (sum
of all accounts)

Free
First cheque book

free; thereafter AED

10.50 for 10 leaves
& AED 26.25 for 25
leaves

AED 78.75 per
cheque

AED 26.25
AED 52.50

AED 31.50

AED 52.50

AED 52.50
AED 52.50

AED 52.50

AED 52.50

Free

AED 26.25 for each

3 month account
statement

AED 300 per
request

Free
AED 26.25

Free

2%

*All non-AED
transactions paid
from your AED
account including
online merchants

Plus
Free

N/A

AED 49/month or

FREE if you keep at
least AED 35,000 in
your accounts (sum

of all accounts)

Free
First cheque book

free; thereafter AED

10.50 for 10 leaves
& AED 26.25 for 25
leaves

AED 78.75 per
cheque

AED 26.25

AED 52.50

AED 31.50

AED 52.50

AED 52.50
AED 52.50

AED 52.50

AED 52.50

Free

AED 26.25 for each

3 month account
statement

AED 300 per
request

Free
AED 26.25

Free

2%

*All non-AED
transactions paid
from your AED
account including
online merchants

Salary
Free

AED 15,000

Free

Free

First cheque book
free; thereafter AED
10.50 for 10 leaves &
AED 26.25 for 25
leaves

AED 78.75 per
cheque

AED 26.25

AED 52.50

AED 31.50

AED 52.50

AED 52.50
AED 52.50

AED 52.50

AED 52.50

Free

AED 26.25 for each 3
month account
statement

AED 300 per request

Free
AED 26.25

Free

2%

*All non-AED
transactions paid
from your AED
account including
online merchants

Wio

Personal

Family
Free

*See additional info

AED 49/month or
FREE if you keep at
least AED 35,000 in
your accounts (sum of
all accounts —
individual and family)
Free

First cheque book
free; thereafter AED
10.50 for 10 leaves &
AED 26.25 for 25
leaves

AED 78.75 per
cheque

AED 26.25

AED 52.50

AED 31.50

AED 52.50

AED 52.50
AED 52.50

AED 52.50

AED 52.50

Free

AED 26.25 for each 3
month account
statement

AED 300 per request

Free
AED 26.25

Free

2%

*All non-AED
transactions paid from
your AED account
including online
merchants
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Replacing Secret PIN
code

Replacing lost or stolen
card

Cash withdrawal (UAE,
FAB ATM)

Cash withdrawal (UAE,
Non-FAB ATM)

Cash withdrawals (GCC
ATMs)

Cash withdrawal
(outside UAE)

Money Transfers
Multicurrency accounts
Swift copy

Local transfer

Corresponding banking
fees

Credit

Card replacement fee
Cash Advance
Liability letter

No liability letter
Duplicate statement
Late payment fee

Rollover interest fee

Easycash

Installments

3 months tenure

6 & 12 months tenure

24, 36 & 48 months
tenure

Personal Loans

Interest rate (reducing
balance)

Processing fee

Free
Free
Free
AED 2.10

AED 6.30

AED 21

Free
Free

Free

Refer to table
‘corresponding fees’

AED 26.25
N/A

AED 52.50
AED 52.50
AED 26.25

AED 199

3.25% per month
Annualised
percentage rate:
39%

AED 1 per day, per
AED 1000
Annualised
percentage rate:
36.5%

Late fee: AED 199

AED 52.50
processing fee

No processing fee

No processing fee

4.75% - 18%

1.05% of loan
amount (Minimum
AED 525 and

Free

Free

Free

AED 2.10

AED 6.30

AED 21

Free
Free

Free
Refer to table

‘corresponding fees’

AED 26.25
N/A

AED 52.50
AED 52.50
AED 26.25

AED 199

3.25% per month
Annualised
percentage rate:
39%

AED 1 per day, per
AED 1000
Annualised
percentage rate:
36.5%

Late fee: AED 199

AED 52.50
processing fee

No processing fee

No processing fee

4.75% - 18%

1.05% of loan
amount

Free
Free
Free
AED 2.10

AED 6.30

AED 21

Free
Free

Free

Refer to table
‘corresponding fees’

AED 26.25
N/A

AED 52.50
AED 52.50
AED 26.25

AED 199
2.29% per month
Annualised

percentage rate:
27.48%

AED 1 per day, per
AED 1000
Annualised
percentage rate:
36.5%

Late fee: AED 199

AED 52.50
processing fee

No processing fee

No processing fee

4.75% - 18%

1.05% of loan amount
(Minimum AED 525
and Maximum AED
2,625)

Wio

Personal

Free
Free
Free
AED 2.10

AED 6.30

AED 21

Free
Free

Free

Refer to table
‘corresponding fees’

AED 26.25

N/A

AED 52.50

AED 52.50

AED 26.25

AED 199

3.25% per month

Annualised
percentage rate: 39%

AED 1 per day, per
AED 1000
Annualised
percentage rate:
36.5%

Late fee: AED 199

AED 52.50 processing
fee

No processing fee

No processing fee

4.75% - 18%

1.05% of loan amount
(Minimum AED 525
and Maximum AED
2,625)
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Late payment fee

Early-payment fee

Deferment of
Installment

Loan rescheduling fee

Loan copy, Issuing
redemption statement,
audit confirmation

Maximum AED
2,625)

2.10% of the
delayed amount
(Minimum AED
52.50 and
Maximum AED 210)
1.05% of settled
amount. Maximum
AED 10,500

AED 105
AED 262.50

AED 26.25

Loan Against Investments

Interest rate (reducing
balance)

Processing fee

Early-
payment/settlement fee

Late payment fee

Part-prepayment
charges

Default rate

Auto Loans

Interest rate (reducing
Balance)

Processing Fees

Late Payment Fees
Early-Payment Fees

Deferment of Instalment

5% - 7% p.a.
Nil

Nil

Not applicable
(subject to
liquidation under the
Facility terms)

Nil

+3% per annum on
the defaulted
amount (reducing
balance), maximum
AED 199 per month

3.40% - 7.96%

1.0% (VAT included)
of the loan amount
(with a minimum
Fee of AED 500 and
a maximum Fee of
AED 2,500),

AED 199 (inclusive
of VAT)

Nil
AED105

(Minimum AED 525
and Maximum AED
2,625)

2.10% of the
delayed amount
(Minimum AED
52.50 and
Maximum AED 210)
1.05% of settled
amount. Maximum
AED 10,500

AED 105
AED 262.50

AED 26.25

5% - 7% p.a.
Nil

Nil

Not applicable
(subject to
liquidation under the
Facility terms)

Nil

+3% per annum on
the defaulted
amount (reducing
balance), maximum
AED 199 per month

3.40% - 7.96%

1.0% (VAT included)
of the loan amount
(with a minimum
Fee of AED 500 and
a maximum Fee of
AED 2,500),

AED 199 (inclusive
of VAT)

Nil
AED105

2.10% of the delayed
amount

(Minimum AED 52.50
and Maximum AED
210)

1.05% of settled
amount. Maximum
AED 10,500

AED 105
AED 262.50

AED 26.25

5% - 7% p.a.
Nil

Nil

Not applicable
(subject to liquidation
under the Facility
terms)

Nil

+3% per annum on
the defaulted amount
(reducing balance),
maximum AED 199
per month

3.40% - 7.96%

1.0% (VAT included)
of the loan amount
(with a minimum Fee
of AED 500 and a
maximum Fee of AED
2,500),

AED 199 (inclusive of
VAT)

Nil
AED105

Wio

Personal

2.10% of the delayed
amount

(Minimum AED 52.50
and Maximum AED
210)

1.05% of settled
amount. Maximum
AED 10,500

AED 105
AED 262.50

AED 26.25

5% - 7% p.a.
Nil

Nil

Not applicable
(subject to liquidation
under the Facility
terms)

Nil

+3% per annum on
the defaulted amount
(reducing balance),
maximum AED 199
per month

3.40% - 7.96%

1.0% (VAT included)
of the loan amount
(with a minimum Fee
of AED 500 and a
maximum Fee of AED
2,500),

AED 199 (inclusive of
VAT)

Nil
AED105
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Loan rescheduling fee AED262.50 AED262.50 AED262.50 AED262.50

Loan copy, Issuing

redemption statement, AED26.25 AED26.25 AED26.25 AED26.25

audit confirmation

Retail Corresponding banking fees - SWIFT

Sender account currency

AED usD EUR GBP CAD AUD CHF SGD SAR CNY

usD 63 15.75 15.75 15.75 24 26 14 22 63 120
EUR 63 15.75 15.75 15.75 24 26 14 22 63 120
GBP 63 15.75 15.75 15.75 24 26 14 22 63 120
CAD 63 15.75 15.75 15.75 24 26 14 22 63 120
Payment currency AUD 63 15.75 15.75 15.75 24 26 14 22 63 120
CHF 63 15.75 15.75 15.75 24 26 14 22 63 120
SGD 63 15.75 15.75 15.75 24 26 14 22 63 120
ZAR 63 15.75 15.75 15.75 24 26 14 22 63 120
SAR 27 8 8 8 10.2 11.2 6 10 27 50
INR 0 0 0 0 0 0 0 0 0 0
CNY 63 15.75 15.75 15.75 24 26 14 22 63 120

e If you choose to pay for all fees, you will pay for the Wio charges, and the correspondent banking fees listed above
(fee will apply based on currency of account where transfer is made from).

o If you want the beneficiary to receive the full amount, you should select the option to pay all fees while initiating the
transfer

e If you share the fees, you will not pay any Wio charges, but the beneficiary will pay for the correspondent banking
fees listed below.

o Al USD, EUR, GBP, AUD, CAD transactions above a value of 1,000 will be charged a correspondent banking
fee of 25 (of the respective currency) and transactions below a value of 1,000 will have no correspondent
banking fees.

o All CHF transaction above a value of 1,000 will be charged a correspondent banking fee of CHF 10 and

transactions below a value of 1,000 will have no correspondent banking fees.

For SAR transactions, a correspondent banking fee of SAR 25 will apply.

For SGD transactions, a correspondent banking fee of SGD 15 will apply.

For CNY transactions, a correspondent banking fee of CNY 50 will apply.

There may be additional fees applied by the beneficiary’s bank or other banks in the payment chain. All fees
will be deducted from the transfer amount and the beneficiary will receive an amount net off all charges.

O O O O
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Additional information

e For Family Plan, monthly account cost can be waived if one of the Wio customers transfers salary to Wio (minimum
monthly salary of AED 15,000; Wio may reduce this minimum monthly salary requirement for employees of specific
companies based on agreements or partnerships with those companies and will be communicated to eligible
customers accordingly).

e For Salary Plan Wio may reduce the minimum monthly salary requirement for employees of specific companies
based on agreements or partnerships with those companies and will be communicated to eligible customers
accordingly.

e Quasi-cash (cash equivalents) including transfers from exchange houses using the card, ATM withdrawals, and
money transfers from the Wio Personal card will not be eligible for any cashback, including any other transactions
as determined by Wio Bank from time to time. Additionally, digital wallets top-up transactions from the Wio Personal
card are also excluded from cashback rewards

e The cashback earned from personal cards can be credited in three ways based on the customer’s choice - Current
Account, Savings Account or as a recurring investment to be chosen by the customer (subject to market price). The
cashback for each month will be automatically sent to the customer's chosen option first day of the following month.

e Cashback will only be credited in AED. International spends which are not in UAE Dirhams will be converted to UAE
dirhams at the applicable exchange rate for the sole purpose of calculating the Cashback (transaction will be
reflected in the original currency in your account).

e If the transaction is reversed/cancelled, the cashback earned on the transaction will also be reversed.

e Fraud and/or abuse by the customer relating to this program may result in forfeiture of all earnings as well as
termination of the Card.

¢ Wio Bank may terminate, cancel and/or vary the benefits, features or terms of the Cashback program, including
without limitation, modification of the value of the cashback and the terms of redemption. Wio Bank will endeavor
to provide sufficient prior notice upon making any changes.
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