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Terms and Conditions

A. Period

This offer runs on a continuous basis from the launch date communicated through Wio’s official
channels

Wio Bank PJSC (“Wio”) reserves the right to extend, modify, suspend, or terminate the Offer at any
time, in accordance with applicable laws and regulations. Any such changes will be effective upon
publication through Wio’s official channels.

B. Eligibility

The Offer is open to Wio Personal customers on the Plus, Salary or Family Plan. Customers on
the Standard Plan are not eligible.

Customers must have made at least one (1) successful purchase transaction using a Wio
Personal Debit or Credit Card in the last 90 days prior to unlocking a pack. This excludes
payment of other credit cards using a Wio Card.

Customers must hold a Wio Current Account that is open, active and in good standing at the time of
unlocking, purchase and activation.

Available ‘ENTERTAINER’ offers can only be accessed through the Wio Personal app.

C. Mechanics and Reward

Eligible customers may select one (1) of the following three Packs:
o Dubai Pack — includes 200 pre-selected Merchants in Dubai (up to 3 Offers per Merchant);

o Abu Dhabi Pack — includes 200 pre-selected Merchants in Abu Dhabi (up to 3 Offers per
Merchant).

o UAE Mixed Pack — includes 200 pre-selected Merchants across Dubai and Abu Dhabi (up
to 3 Offers per Merchant).

The first Pack is complimentary and is valid for 12 months from the date of activation. Only one
(1) complimentary Pack is permitted per eligible customer.

Each additional Pack is available at AED 49 (including VAT, where applicable) and is valid for 12
months from the date of purchase/activation. Customers may select any of the three (3) available
Packs to purchase. Customers can only purchase 2 additional Packs while complimentary pack is
still active and cannot have more than 2 of the same packs active simultaneously. E.g., User can
select Dubai Pack as Complimentary and purchase another Dubai Pack, Abu Dhabi Pack or UAE
Mixed Pack as first add on. For 2" add-on, customers can only select Abu Dhabu or UAE Mixed
Pack while Complimentary Pack and 1st Add on are active.

Payment for additional Packs will be debited from the customer’s Wio Current Account.
Sufficient funds must be available at the time of purchase.

All purchases are final. No refunds, exchanges or substitutions will be granted once a Pack
has been paid for and activated.
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Packs and Offers are non-transferable. Merchants and Offers are sourced and managed by the
Supplier (The Entertainer) and may change during the validity period.

D. Disqualification

Wio reserves the right to withhold, decline, or recover any complimentary or paid Pack purchased
through Wio offers, deactivate any VIP Key, and/or disqualify any customer from the Offer where it
reasonably determines that:

o the customer has breached these Terms and Conditions.

o the qualifying card transaction relied upon for eligibility is reversed, cancelled, refunded,
disputed or not successfully settled;

o the customer has engaged in fraud, misuse, suspicious activity, or abuse of the Offer and this
Offer (including transferring or reselling Packs or VIP Keys, opening multiple accounts,
structuring card transactions to qualify, or attempting to charge back the AED 49 fee after
activation); or

o The customer’s account is closed, suspended, restricted, downgraded out of an eligible plan,
or not in good standing at the time of unlocking, purchase or activation.

E. General Conditions

This program cannot be combined with any other promotion, unless expressly stated otherwise by
Wio.

Wio is not the merchant or operator of the Entertainer Embedded App and is not a party to any
transaction between the customer and a Merchant. Any complaint relating to a Merchant or an Offer
must be raised through the support function within the Entertainer Embedded App itself. The
services offered by Entertainer are subject to their terms and conditions, Rules of Use and their
applicable privacy policy which you will be able to read and accept during the activation journey.

The AED 49 fee is the only amount payable to Wio under this Offer. Note this is not a bank product.
It is not a deposit, investment, financing or loan product, and does not bear any interest or involve
any foreign exchange transaction by Wio.

Wio’s decision in relation to this Offer and eligibility shall be final and binding, subject to applicable
laws and regulations.

Access to this Offer will only be available for active Wio Personal customers through the Wio
Personal App. In case a customer closes their Wio Personal account, this offer will cease to exist.

F. Modification/Cancellation

Wio Bank reserves the right to modify, suspend, or cancel this offering and/or these Terms and
Conditions at any time, at its sole discretion, including where required by law, regulation, or due to
suspected abuse, fraud or operational constraints.

Any such changes will be effective upon publication through Wio’s channels.
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