
Welcome to the Signals API Developer Portal Page How-To Guide! In this document you will find 

resources to help you understand how to authenticate with our gateway and make your first API 

requests to the Signals API to fetch data about the Signals we offer and plug them into our routes to 

view desired Signals Data. 

1. Check to see if you are logged into the site. You can tell by checking if your USERNAME-SERIAL is 

present in the upper right corner of the site. If you are not logged in, log in using your 

FactSet.net ID. 

2. Setup authentication credentials. The Signals API leverages API Keys using Basic HTTP 

Authentication. Your USERNAME-SERIAL will be used as the username and the API Key you 

generate will be used as the password. Refer to the Authentication Guide for a step-by-step 

process on how to create and manage your API Key. 

3. Once you have created an API Key, navigate back to this page. 

4. Scroll to the API Definition section and click the green Authorize button.

 

5. Enter your FactSet USERNAME-SERIAL and API key created earlier, then click the 

green Authorize button and close the popup. You should now have authorization to fetch data 

from the Signals API. 

6. To get started with the Signals API, scroll down to the Metadata section, select the GET data-

dictionary endpoint and click the Try it out button to return a list of all the signals we offer.

 

https://developer.factset.com/learn/authentication-api-key


7. Click Execute

 

8. This endpoint returns a list of all the signals we offer along with their descriptions.

 

9. Note the ID of the signals you are interested in further exploring. For this example, we will be 

looking at the signal for “News Update With Sell-Side Analyst Commentary” with the 

associated signal ID “streetTakeaways”

 

10. Now we can look up which companies this signal is firing for by using 

our /events/entities endpoint. Go to the Entities endpoint as shown below and click Try it out. 



If you already know which companies you want to check, skip to step 13.

 

11. Paste the signal ID we picked earlier from the data-dictionary route into the signalIds field and 

hit Execute 

 

12. The endpoint returns a list of companies that are currently firing for the specified signal ID. Note 

down the company IDs you are interested in. For this example, we will be looking at 05K2G8-E. 

(Please note, if there are no active events for the signal searched, the response comes back as 



an empty array)

 

13. Next, go to the /events/details endpoint to view details of the streetTakeaways signal for the 

company 05K2G8-E. Click "Try it out"

 

14. Input the interested signal IDs into the signalIds field and the interested company IDs into 

the ids field (these should be a comma separated strings without any quotes as shown below).

 



15. Hit Execute. The fetch returns Signal Data with further details about the signal.

 

16. Explore by repeating the above steps for different signal IDs and company IDs. 

 


