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WHAT IS iIRECEIVABLES?

IReceivables is a web-based, self-service Oracle application that
provides customers secure access to invoices with a standard web
browser. Customers can use iReceivables to view their own account
information, print transactions, and contact DFW Accounts
Receivable specialists with questions or comments.

GETTING STARTED

IReceivables can be accessed using two methods:

1. Open Internet Explorer.

2 In the address box, type the following:
http://www.dfwairport.com/concessions/ireceivables/index.php Or

3. In the address box, type http://www.dfwairport.com
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4, Select “Business Opportunities” from top right of the screen.

fwairport.com - Business Opportunities - Internet Explorer, optimized for
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N DALLAS/FORT WORTH DFW Home | Mobie Site | ContactUs | Signin
B INTERNATIONAL AIRPORT | Search ‘
FLIGHT INFORMATION | AIRPORT GUIDE | SHOP, EAT & SERVICES ‘ TRAVEL PLANNER BUSINESS OPPORTUNITIES ]
- - Home
Business Opportunities
> Advertising 4 Business Opportunities PN @
> Airport Construction Fint Send Boskmark g gy pplier Resources
> Business Diversity & :
Development Advertisi . il
evelonmen Advertising . ; . DFW Ajrport Code of Business Ethics
> Cargo Various advertizing opportunities are available throughout the Airport's five
terminals with the potential to reach approximately 165,000 local, national and Mew Supplier Registration
> Commercial international travelers each day...learn more.
Development Supplisr Login
> Concessions Supplier System User Guide
> Brocurement Business Diversity & Development Supplier System User Sscurtty Rulss
* Solicitation Schedules The Business Diversity & Development section provides detailed information on the Click
Airports dizsadvantaged, minority and women-owned business enterprize program, Contact Information 1 )
including certification requirements and available resources. DFW is committed to “iReceivables”

increasing opportunities for such firms in all Airport-related projects...Jearn more. Auction Motification /
EAQ

Workforce Composition Form

Cargo
DFW continues to boast impressive yearly increases in infernational cargo.

Discover a smarter way to ship at DFV Airport. learn more
iReceivables

Commercial Development 3 Other Resources

DFW Airport's prime location on 18,000+ acres of land is ideal for the development .
of commercial real estate. Leases for retail, restaurant, offices and industrial Badging O ffice
development outside the centralterminal area are available  learn more.

Employee Parking Office

Key Application

Concessions Parking Partner Portal

5. Select “iReceivables”
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IReceivables Homepage

Vel dfwairport.com - iReceivables - Internet Explorer, optimized for Bing and M5SN
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BUSINESS OPPORTUNITIES ]

Business Opportunities
> Advertising A iReceivables
* Airport Construction

> Business Diversity &
Development
» Cargo
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Print Send Bookmark

3 Other Resources

iReceivables Existing User Sign-On iReceivables Mew User Reqgistration

AQA Driver Certification Process

Contact Receivables W9 Form Badging Office

> Commercial iReceivables Tutarial Frequently Asked Question: Catering at DFW
Development

> Concessions
> Procurement
> Solicitation Schedules

DFW Schedule of Charges

iReceivables Termg & Conditions

Login for
Existina User

Other Useful Information

Concessionaire Submittal Application (CEA]
Concessionaire Handbaok

iReceivables

Key Application

Sales Reparts

Schedule of Charges

To Request a New "y
Customer Setup

About DFW
Administration
Development Plans

Contact Public Affairs

Press Room
DFW Fast Facts

Join the Team
Careers
Ambassador Volunteers

Al Newsletter Sign-up

Subscribe to the free DFW e-Mewsletter to have the latest news
about the Airport delivered to your inbox.

= o
|| o Trusted sites | 5 | ®Rizsw -

6 If you are a new user and need to setup an iReceivables
account, you can click “iReceivables New User Registration”
and follow the steps. You can also send an email request to
dfwacctrec@dfwairport.com

7 If you are an existing user and already have a user name and
password, you can access your account information by clicking
on “iReceivables Existing User Sign-On”
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Type User Name

Login Assistance & Password
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Select a Language:
English

Privacy Statement Copyright {c) 2008, Oracle. All rights reserved.

Enter your User Name and Password.
e User name is usually an email address.
e Password is case sensitive.
e Account will be locked if inactive for 30-days.
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NAVIGATING iRECEIVABLES

iIReceivables Main Menu

£ Oracle Applications Home Page - Internet Explorer, optimized for Bing and M5N [ [

@7@ - \@ hittp: ffoerpS01. diwairpart, corm: 8023/ 04 _HTMLIOA,j5prOAFURc=0AHOMERAGE # \V| E E] ‘P Search the web (Babylan) | I
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J@Oracleﬂpph:atluns Home Page B - © [ dmy - Page~ Iafety - Tools~ @~

ORACLG' E-Business Suite

B2 Favorites ¥ Logout Preferences Help

Enterprise Search | All > | Search Results Display Preference

Logged In As CDOADAMO@DFWAIRPORT.COM
QOracle Applications Home Page

[Main Menu | [ Workiist d

® £ Receivables Account Management From|Type ‘SUbjECt |59“t s ‘D“EI
liReceivables Notification  Your iRecelvables Account Request 14-Jan-2013
\Workflow (Account 353 for Christina Dadamo has been ‘
|Request) ‘approved
Expand to view “ TIP Vacation Rules - Redirect or auto-respond to notifications.

options “ TIP Worklist Access - Specify which users can view and act upon your notifications.

1. After logged in to your account, you can view the options of
how to manage your account by expanding “iReceivables
Account Management” folder

Enterprise Search | All v | Search Results Display Preference

Logged In As CDADAMO@DFWAIRPORT.COM |

Oracle Applications Home Page

[ Main Menu | [Workdist |
Full st
r - T
2 [ Receivables Account Management _From|Type ‘SUbJECt |S—ent hu ‘Due

= customer Access iReceivables Notification  Your iReceivables Account Request  |14-Jan-2013
\Workflow (Account 353 for Christina Dadamo has been ‘ ‘

Manage Customer Account Access | :Eq_u_es_t} ‘a roved
“~TIP Vacation Rules - Redirect or auto-respond to notifications.
“ TIP Worklist Access - Specify which users can view and act upon your notifications.

Manage Multiple
Accounts

2. If you want to manage multiple accounts under one login, you
can do so by clicking “Manage Customer Account Access”.
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View and Manage Invoices

Enterprise Search | All 2 | Search Results Display Preference

Logged In As CDADAMO@DFWAIRPORT.COM
Oracle Applications Home Page
LMain Menu | [Workist |
R
I: - 1 =
(=1 £ Receivables Account Management __F[Q_H_IJTVD_E Subject Sent¥  Due
Clistomer Ate [Receivables Notification  Your iReceivables Account Request  |14-Jan-2013
A vy Workflow (Account 353 for Christina Dadamo has been
r Account Access | Request) SBbroved
“ TIP Vacation Rules - Redirect or auto-respond to notifications.
Click Here to “TIP Worklist Access - Specify which users can view and act upon your notifications.
Manage Account

1. Click “Customer Access” link to begin to view and manage your
account activities.

= Customer Search - Windows Internet Explorer =1
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B customer Search i - v [ o v Pager Safetyr Tookr i@r

ORACLG. Bill Management

T Navigator ¥ B2 Favorites ¥ Contact Us Transaction List Home Logout Preferences

Customers d

[ search d
Search By |Cuslumers j H | IE'
7 Show Al Sites

[customer Name |customer number ganization |Add |Address Type |Primary contact |contact Phone Account Summary

Fred's Bar and Grill 00009861 |All Organizations |l Locations Chris Dadamo 1214-6367402 |

\ \ \ | | \ il N

“TIP You can view an account only if the Address is 'All Locations' or the Address Type includes 'Bill To'. o

——_ Clickon the

Eyeglass Icon

Contact Us  Transaction List. Home Logout Preferences

Privacy Statement Copyright (<) 2006, Oracle. All rights reserved.

E

2. Click on to the eyeglass icon under the “Account Summary” to see
account details. Some customers may have multiple locations, you

must click the top eyeglass with “All Locations” listed under “Address”
column.
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£ Account Summary - Internet Explorer, optimized for Bing and MSN
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ORACLE' Bill Management

Dalias/Fort Worth International Airport Board-Fred's Bar and Gril-00009861-0001-32582

[ © [ dmy v Page v Safety v Tools

n Navigator ¥ B2 Favorites ¥

®‘.

Home | Account | Requests
(évtlardue ~_ Account Summary (© Related Information
alance Currency |USD v Contact Accounts Receivables
Your Balance: USD 26,597.06) Click to displ « If you need to contact DFW Accounts
IC. 0 ISp. 2y Receivable, please email
Overdue Receivables —22,457.86 (& Show Agin aging detail dfwacctrec@dfwairport.com
Click the amount to Total Open Receivables 26,597.06
see unappli Oper-Rayments—> 0,00
pplied Unapplied Credit Memos 0.00 FAQs
payment, if any Account Balance  26,597.06 <—— Account = |
Balance « Questions and Answers =
Pending Credit Requests 0.00 « All Invoices are sent to Your Email Address
Remaining Guarantee 0.00 from: einvoice@dfwairport.com (check your
i; Statement Download spam box).
[5_Discount Alerts « If you do rlot receive invoices please email
) us for assistance at
[1_pispute status dfwacctrec@dfwairport.com.
Change of Address
« If you would like to change your email
address or physical address please email
krodriquez@dfwairport.com.
Open Payments
« If you have questions regarding Open |
Payments or Application of Funds, please
email mauillen@dfwairport.com.
&
< T ] 13
Done 1| | & Trusted sites |- "o -

3. Once you are in “Account Summary” page, you will be able to

view the following:

A. Account Balance — including open and overdue invoices.
Click the amount to see account details (see Figure A)

B. Open Payments — payments not yet posted. Click on the
amount to see unapplied payment information.

C. Overdue Receivables — click on the overdue amount to

display overdue invoice(s)

D. Show Aging — click on “Show Aging” to display aging

status.
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Figure A — Account Details

{= Account Details - Internet Explorer, optimized for Bing and MSN

6{‘-; - \g, http:jfoerpS01. dRwairport, com:3023)0A_HTML/OR, jsp? _re=ARIACCTDETAILSPAGES, ri=2228raccounkstatus_ext=0PENAIrcustom Vl 1| X \P Search the web (Babylon) | R~ I

File Edt View Favortes Tools Help
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DC)RAC'_E' Bill Management

/Fort Worth International Airport Board-Fred's Bar and Gril-00009861-0001-32582

n Navigator ¥ B Favorites v

Home | Account

Account Details
Account Balance: 26,597.06
Search
Status | Open/pending v Currency | USD ¥
Any Status Transaction Type | Al Transactions v . .
Transaction |Closed | Click to display
invoice detail
- Overdue
+) Show More Sei 1 30 pays past Due
31-60 Days Past Due =
61+ Days Past Due £
Total Transac|Current Total Original Amount  28,600.41 Total Remaining Amount  26,597.06
O select Al 4
Select Transactions: | Dispute H Add to Transaction List ” Print |
Select Al | Select None
Select‘Organizaﬁon ‘Transa i Type |Status |Date~ Due Date ‘Original Amount| Remaining Amount
[0 Dallas/Fort Worth International Airport Board 1318316 Invoice Overdue 11-Jan-2013 |16-]an-2013 22,457.86 22,457.86
[0 Dallas/Fort Worth International Airport Board 13183166 Invoice Open 11-Jan-2013  31-Jan-2013 335.79 335.79
[0 Dallas/Fort Worth International Airport Board 13183162 Invoice Open 11-Jan-2013  31-Jan-2013 807.82 807.82
[0 Dallas/Fort Worth International Airport Board 13183167 Invoice Open 11-Jan-2013  |31-Jan-2013 4,998.94 2,995.59

Recalculate Selected Transactions Original Amount Remaining Amount
Template | All Transactions Header + Locale |English:United States (*) |+ Format |[HTML |+
d

Home Account Requests ContactUs Transaction List Home Logout Preferences
L | >

o/ Trusted sites Sy Hiow v

e The above screen is “Account Details”. Transaction
numbers are the same as invoice numbers. By clicking a
specific transaction number, you will see that specific invoice
information such as invoice description (see Figure Al).

e From here, you can also research payment history on
open/closed invoices (see Figure A2)
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Figure Al — Invoice Information

_ﬂ Transaction 13183163 - Internet Explorer, optimized for Bing and MSN

i % L4 |E hitpe {oerpSol. dfwairpart com:E023/08_HTMLOA. jsp?_rc=ARITRANSACTIOMDETAILSPAGER: ri=222&drcustomertrid="%7 Bl 4bOVPKhZZh26EVCT05:, SA% 7T lvl @ E] |p Search the web {Babylon) ‘
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CLE B Management

DaliasfFort Worth International Airport Board-Fred's Bar and GriH00009861-0001-32582

Coniact Transacion

n Navigator ¥ B3 Favorites ¥ Us List Home Logout Preferences
Home >
Invoice 13183163 w—
\
[ printable Page | [ Print Preview | [ Dispute | [ Activities | [ Export |
[L1nvoice ] i d
CRACLE
Bill To: i Click to print a co Please include the invoice number on all remittances and include remittance copy with
Fred's Bar and Grill Invoice Number f hp . . py postal payments.
1234 Joly Lane of this invoice Invoice
BEDFORD, TX 76021 13183162 =
- Biling Date
Remit To:
DallasfFt Worth International Airport 11-33n-2013
P.0. Box 974551 Customer Number Customer Location
DALLAS, TX 753974551 00009861 0001
Terms Due Date Click to see applied
L 16-Jan-2013 e | payment information
Item Num Description Quantity Shipped Unit Price Extended Amount
‘1 Percentage Rent Due Dickey's Barbeque [A.24, C.05 & E.2322,457.85440 @ $1.00000 | 1 22,457.35i 22,45’.85‘
Special Instructions SubTotal 22,457.85
DFW Payment Terms: Net 20 Days from the invoice date. Monthly late fees are assessed on delinquent balances through the date payment Total 22,457.86 A
received. Please refer to the Schedule of Charges for details: www.dfwairport.comyabout/financizls
Payments and Credits
Outstanding balance as of 22-Jan-2013
in UsD
Return to Account Details Printable Page Print Preview Dispute

Dane I T T | o Trusted sites | 5~ Bosn -

e The above “Invoice Information” screen displays more
details on a selected invoice

e To print a copy of this invoice, click “Printable Page” button

e |[f this invoice is paid in full or partially paid, click on
“Activities” button to see payment information

10
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Figure A2 — Other Account Information

{2 Account Details - Internet Explorer, optimized for Bing and MSN

@@ - ‘@ http:ffoerpS01. dfwairport. com: G023 0A_HTMLIOA. jsp?Iraccountstatus_ext=0PENESearch_Mumber=0&Iracctdtistype_ext=PAYMEI L\'l @ E] \P Search the web (Babylon)

Fle Edt View Favortes Tools Help

Iy Favarites | g 2] web Sice Gallery -
J@ Account Details
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Page » Safety ~ Tools~ @~
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Cl_e Bill Management
Dallas/Fort Worth International Airport Board-Fred's Bar and Grill-00009861-0001-32582

Contact Transaction

Currency

UsD v

Payments v

Any Status Transaction Type

Transaction

All Receivables

All Transactions
Chargebacks

Consolidated Billing Mumber
Credit Memos

Open/pending

. ED".'s!rdue
1-30 Days Past Due
31-60 Days Past Due
61+ Days Past Due

Shovy

/

Select Transaction
Type

1 Navigator v BE Favorites w Us List
Home | Account
Account Details ]
Open Payments: USD 0.00 Unapplied Payments: USD 0.00 0On Account Payments: USD 0.00
| search |
Status  Closed

Total Transi cyrrent T ;&::z:;ees 3) Total Remaining Amount  0.00
[ select All 3
rl:)n]arlization S Y _ [Status [T Date  |Apply Date |Applied to Transaction | Original Amount|  Remaining Amount|
"Da\las,’For‘t Worth International Airport Board 1 |Closed |01-Dec-2012 14-Jan-2013  |13183164 (886.27)’ 0.00
}Da\las{Fon Worth International Airport Board 2 :C\osed :Ul-Dec—ZUlZ 14-Jan-2013 13183165 (27,722.11) 0.00
Dallas/Fort Worth International Airport Board I3 |Closed  |01-Dec-2012 14-Jan-2013 13183167 (2,003.35) 0.00
Recalculate Selected Transactions

Template |Payment Header |v

Cowort |

Privacy Statement

Original Amount

Locale | English:United States (*) |+

Home Account Requests Contact Us Transaction List Home Logout Preferences

Remaining Amount

Format

Copyright (c) 2006, Oracle. All rights reserved.

I 3]

| o Trusted sites

T R

e From the above “Account Details” screen, you can also find
other account information by selecting different combinations of
“Status” and “Transaction Type”. After selecting desired
combination, be sure to click the “Go” button to refresh the

search result.

11
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HOW TO CHANGE PASSWORD

el Login - Internet Explorer, optimized for Bing and MSN

@@ - E https:/fextapps.dfwaitport . comioa_HTMLIRF jspefunction_id=1026979resp_id=-18resp_appl_id=-18sscurity_graup_id=n2l |V| % @ E] ‘P Search the web (Babylan) | I

File Edt ‘Wiew Favorites Tools  Help
¢ Favorites ‘ o5 E] web Slice Gallery -

JELDQ"" B - < [ omn v Page v Safety v Tools v @

ORACLE
r/// 7 = —
7 |

o 77 |
ey g *User Name |
i . 7 1
@. R /_///;') (example: michael.james.smith)
i R .

i

A

(example: 4u99v23)

Cl‘l\an(:;;e Password
\ Login Assistance

Select a Language:
English

Privacy Statement Copyright (c) 2006, Oracle. All rights reserved.

If you forget or want to change your password, click “Login
Assistance”. You will need to provide your account information in the
following screen. Your password will be sent to you via email.

e Login Assistance - Internet Explorer, optimized for Bing and M5N

@7@ [ https:fjestzpps. dwairpart. cam OA_HTWL{RF jspfunction_id=10217088resn_id=-16vesp_apsl_id=Lesecurty_group_id=0el [v] 43 | (B8] [##] (%] [ 2 search the web (Babyion)

Elle Edit Vew Favorites Tools Help

¢ Favorites ‘ w5 @] wreb Slice Gallery ~
JELngmAssustan(a - - & & - Pager Sdfety+ Tos- @~

ORAC'_G. iReceivables 2.0 Internal

n Navigalor ¥ A Favorites ¥

Login Assistance

* TIndicates required field

k Forgot Password |

Enter your user name, instructions for how to reset your password will be emailed to you.

User Name Forgot Password

L Forgot User Name J

Enter the email address associated with your account, your user name will be emailed to you.

Email Forgot User Name

(Bxample: first.last@domain.com)

12
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CONTACT INFORMATION

Q&A and Other Contact information can be found on “Account Summary” page in
iReceivables (see below)

£ Account Summary - Internet Explorer, optimized for Bing and MSN

@7@ - \a http:joerpS01  dfwalrport, com:B023{0A_HTMLOA. jsp?_re=ARTHOMEPAGES: ri=2228drcustomerid={11W1I0Td-KixUhK TI203aVK ) L~r| @ . E] \ J2 search the web (Babylon) |

Flle Edt View Favortes Tools Help

¢ Favorites ‘ o E] web Slice Gallery -

J@Accuuntsurﬂmary B - <O B e Safety - Todk e @ -
ORACLE' Bill Management

Dalias/Fort Worth International Airport Board-Fred's Bar and Gril-00009861-0001-32582

n Navigator ¥ B2 Favorites ¥

Home | Account
[ Account Summary | @Related Information
Contact Accounts Receivables
Currency | USD ]
Your Account Balance:  USD 26,597.06 » If you need to contact DFW Accounts
Receivable, please email
Overdue Receivables 22,457.86 Show Aging dfwacctrec@dfwairport.com.
Total Open Receivables 26537.06
QOpen Payments 0.00
Unapplied Credit Memos 0.00 FAQs
Account Balance  26,597.06 « Questions and Answers 4
Pending Credit Requests 0.00 « All Invoices are sent to Your Email Address
Remaining Guarantee .00 from: einvoice@dfwairport.com (check your
|5_statement Download J spam box).
= e | « If you do not receive invoices please email
recour us for assistance at
[z pispute status d dfwacctrec@dfwairport.com.
Change of Address
« If you would like to change your email
address or physical address please email
krodriquez@dfwairport.com.
Open Payments
« If you have questions regarding Open
Payments or Application of Funds, please
email mauillen@dfwairport.com.
~
< T ] 13

1| | & Trusted sites |- "o -

For further assistance, please contact Ms. Christina D’Adamo.

Ms. Christina D’adamo
Collection Specialist

E-mail: cdadamo@dfwairport.com
Phone: 972-973-5415
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