
ACADEMY MUSEUM TICKET 
BOOKING PROCESS FOR 
EBT CARDHOLDERS  
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Step 1
  Select the number 
of tickets you wish to 
book.
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Step 2
Select your desired visit 
date and click “NEXT.” 
Use the right arrow to  
advance the calendar. 
Click the date itself to 
select—the selected 
date  will be highlighted 
in gold.
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Step 3
Select desired visit 
time. Click the time 
itself to select. The 
selected  time will 
be highlighted in 
gold. Click “NEXT” to 
continue.

The last entry time 
is 2 hours before 
the galleries close.
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Step 4
If the summary 
information is correct, 
click “ADD TO ORDER.” 
If not, click the “BACK” 
button to make changes.
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Step 5
Additional experiences 
will be available to add 
to your order here.  

Once all tickets are 
added, click on “Have 
a coupon code?” in the 
lower-left corner of the 
screen. Users may have 
to scroll down to see this.
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Step 6

ACADEMY MUSEUM TICKET BOOKING PROCESS 

Type the first 6 digits 
of your EBT card 
number
in the discount code 
box and then click 
“APPLY.”

The code will discount 
the two most 
expensive general 
admission tickets to 
$0.



8

Step 7
Once general admission 
tickets  have been added 
to your cart, you  can 
add program tickets by 
clicking  the “Programs” 
button at the top of  the 
page.

From the Programs 
page, you can  select 
program tickets. 
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Step 7 (cont’d)

Selected program tickets 
will appear in your cart 
along with general  
admission tickets.

Once all tickets are 
added, you can begin 
the checkout process by 
selecting “CHECK OUT.”
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Step 8
If you are only 
reserving your 
complimentary tickets, 
no billing  information is 
needed. 

You will need to enter 
your billing details if you 
are purchasing 
additional tickets.
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Step 9
You have the ability to 
create a password for 
your account, but it is  
not required.

You will need to check 
the terms and 
conditions box in order 
to complete your 
reservation.

We look forward to 
seeing you at the 
Academy Museum!
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