
Discover Release Highlights

Fall 2023 Release [ST-67]

Exceed customer expectations through an enhanced interface when editing 
Contact Methods, validating addresses, and creating and editing Customer and 
Location Records.

Learn more about all the improvements and features in the ST-67 Release Notes.

Seamless Communication

Enhance and streamline your smart booking experience with the Reserve with 
Google booking integration. You can now easily integrate a "Book Online" button 
on your Google Business Profile to enable an online booking experience.

Elevate Customer Experiences

Provide a modern experience with less effort by updating Arrival Windows in 15 
minute increments, utilizing customized fields on the call screen, and Call Linking 
Confirmations being automatically enabled for everyone.

Effortless Job Coordination

Save time and reduce effort by gaining control over your TitanAdvisor journey. 
Instead of only providing system-generated top recommendations, you can now 
customize your plan with features that best suit your business needs.

Replicate Success

Quickly review timesheet discrepancies and use GPS data to easily approve or 
reject timesheet edit recommendations, optimizing the workflow while keeping 
your employees happy.  

Operational Efficiency

Maximize profits and efficiency on every contract with a complete end-to-end 
workflow to create and manage your commercial service agreements from 
proposal through execution.

Streamline Processes
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