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AllBusiness Types ~ Admin &

Update Business
Units in Bulk

Feature Description

Business Units

Eoeaol i L 5 A e e O 0 L gt Sl B Wit o L You can now update your active Business Units
entire HVAC division. or segment by s3les. locations. front office, and more, Learn More . .
Operations v (BU) in bulk. This allows you to make mass
Hvate eactival BIJ@JD(L‘IQ-’.‘ - -
’ EE] come oo [S555 | changes on your BUs by updating fields across
o ! Logo Name 't Official Nams Min, Post Date Active Y Actions

the entire selection at once.

Value to Your Business

Users get to save time and effort by making
S changes to some or all business units. This also
streamlines workflows by enabling you to gain
more control and get customization at scale.

Custom Fieids

@ Automatically available
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Training Mode Added
to TitanAdyvisor

TitanAdvisor

AN = 0
&9
an
g AP Coll Booking Basics Ao NA SR A
Training Mode
For admunistsators and CSRISHEAChor managers who oversee the Cal Booking process
You are currently in Training Mode.
Complote your required courses in
order to gain ful acces
ServiceTitan
N Learning
Sat-Paced i
16 Lessors » 0 of 16 completed
a o

@ Automatically available
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All Business Types Admin

Feature Description

With TitanAdvisor Training Mode, your new
office employees are required to complete basic
training courses before they can freely navigate
ServiceTitan. The TitanAdvisor Admin can also
see the training status for everyone else on
their team to keep track of their team’s
progress.

Value to Your Business

Replicate success in your business by utilizing
TitanAdvisor’s initial training mode to ensure
each new employee can quickly get trained and
receive the foundational knowledge they need
to be successful on the platform.

www.servicetitan.com



All Business Types Sales &

Online Estimates
Enhancement Feature Description

Two new fields enhance the functionality of
online estimate links:
e Online link expiration: set an expiration

date when sending online estimate links
Invoice Estimate Project Application for Payment Statement Form E-Sign Document to yo ur cu StO mers

Email settings

From @ | (' John Plumbing £ Sender email o Resend the estimate: If the estimate has
been dismissed, it won’t be resent. The

BCC @ | (& BCCname & BCC email . . o .
estimate is only sent again if you did not
Online Link Expiration @ Expires in 30 days v accept or dismiss it.
Resend the Estimate @ If the Estimate Hasn't Been v 5 days ¥
Accepted Value to Your Business

Boost productivity through automation. Gain
greater control over estimate expiration dates
ensuring you maximize profitability while
reducing the need for manually resending

Automatically Configuration Required estimates.
available for Online Estimates
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All Business Types -

Access to Financing
in Online Forms

Feature Description

[13
R e e | Your customers can now use the new “Apply for
Financing” option in online estimates to go

through the GreenSky or GoodLeap financing
application process.

Estimate 1 Estimate 2 Estimate 3

Your Price Member Price Your Price Member Price Your Price Member Price

$1,000.00 $1,000.00 $1,000.00 $1.000.00 $1,000.00 $1,000.00

As Low As $39.23/mo
with A Goldiman Sachs Company

Value to Your Business

Boost revenue by allowing users to easily start
Summary the financing application process online,
anytime. This enhances the overall purchase
American Standard Tollet experience by making it convenient for your
it customers to apply for financing and get a
decision within seconds.

As Low As $39.23/mo As Low As $39.23/mo
With Goeerhy® AC witn c

okdman Sachs Company 4% A Goldman Sachs Company

$1,000.00 - $946.67

@ Automatically Configuration Required

available for GreenSky and Goodleap Note: This feature will be available for GoodlLeap with ST-66
and for GreenSky through an update a few weeks after.
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All Business Types - =)

Invoice Summary
Job Requirement

Feature Description

Set_{ﬁings The Invoice Summary field can now be required
based on Tech/Job Type when necessary for job
Home completion to keep a better record of work
performed on a job.

Your Account Meet TitanAdvisor
Propel your business forward with personalize
People most out of ServiceTitan. Vqlue to Your BUSiness

Learn More

Gain accountability and keep better records of
work, ensuring techs provide a summary before
closing out the job and staying in control.

Employees

Technicians

@ Automatically available
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Make Custom Fields
Required

7] No ChargeUnconvertible by default ©

woice Signatures Customer signaturs on invoices required for this job type. @

Job Types ===

15,
Create New Custom Fald

-~

MNote: Other custom fields may appear with @
) this jeb type
Invoicing

Tools

Automatically Configuration Required
available to show custom fields on calll
screen

ServiceTitan’

e summary to complete a job with this invoice type |

All Business Types Admin

Feature Description

You can now assign custom fields to specific job
types and make the custom fields required. This
helps ensure that only the custom fields
required for a specific job type displays.

Value to Your Business

Operate more efficiently by making custom
fields required to ensure all critical information
is captured during the job-booking process, and
simplifies CSR's workflows.

www.servicetitan.com



All Business Types m

Second Chance
Leads

Feature Description

Second Chance Leads helps you call back
certain types of unconverted leads and turn
them into booked jobs. Powered by Titan
Intelligence, Second Chance Leads
automatically reviews and flags unbooked calls
that could be saved by a quick follow up call
back to the homeowner.

Call Details

CUSTOMER DATE & TIME CALL TYPE
tobert Cthun 06/22/2023 - 12:40 PM Unbooked

Original CSR notes @
Test call

Second Chance Lead notes

Add nates

Play call recording
> 0:00/C:00

Value to Your Business

Dismiss Call Call Custr, Back

Enhance efficiency with Second Chance Leads.
This automation feature will save you time and
increase revenue without increasing marketing
spend.

@ Automatically available

for Phones Pro customers
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