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This document provides all the key vocabulary terms presented in this course at a glance. The terms are listed alphabetically; the lesson number identifies the first time a term is introduced in the course. To use the words only from a particular lesson, please see the Key Vocabulary resource included in the Teacher Resources document for that lesson.
	Term
	Definition
	Lesson #

	accounting clerk

	May be responsible for posting payments to outstanding accounts, balancing and verifying correct payment applications, researching and resolving unidentified payments, researching and applying incoming wire transfers to correct accounts, and maintaining various spreadsheets supporting cash entries.
	13

	advisory services company, or intermediation 
	A type of company that provides investment services to clients. It advises investors in selecting the right investment options.
	2

	annual fee
	A fee charged once a year, often for a credit card.
	10

	annuities
	Investment contracts in which the investor exchanges a sum of money for a series of payments over time. Payments can include interest on the original sum plus income from investments. Annuities contracts generally continue throughout the life of the owner. They are often purchased to provide retirement income and shift the responsibility for investing to an investment company.
	6

	associate actuary
	Prepares state pricing analyses and filings, responds to and interacts with state insurance departments, and implements and monitors rate revisions.
	13

	associate’s degree (AA)
	A degree given for successful completion of some courses of study at a two-year college.
	13

	automatic deposit
	Your employer deposits your wages directly into your checking account, rather than giving you a check. You receive only a statement of what you earned and what was deducted. Also referred to as direct deposit.
	5

	auto title lender
	A company that offers small short-term loans secured by the borrower’s vehicle; usually has very high interest rates. The borrower generally keeps possession of the car but turns the title over to the lender as collateral. If the borrower is unable to repay the loan at maturity, the lender will often renew the loan while adding more charges; if the borrower is unable to pay, the lender will repossess the car.
	
7

	average daily balance
	A method of calculating owed interest. To find it, add all the money owed on a credit card every day in a given pay period, then divide by the number of days in the pay period.
	10

	bachelor’s degree (BA or BS)
	An academic degree typically requiring four years of study, conferred on someone who has successfully completed undergraduate studies; a bachelor of arts is a BA and a bachelor of science is a BS.
	13

	bank
	A financial institution that accepts deposits and channels the money into lending activities; a bank is a business that provides financial services for profit. These services are provided for both the individual and commercial sector.
	2

	bank failure
	When a bank goes out of business because its liabilities are greater than its assets.
	11

	bank note
	A bank note (often known as a bill) is a promissory note made by a bank payable to the bearer on demand, used as money, and in many jurisdictions is legal tender. Along with coins, bank notes make up the cash forms of all modern money.
	4

	barter
	The exchange of goods and services without the use of money.
	3

	Bachelor of business administration (BBA)
	An academic degree typically requiring four years of study, conferred on someone who has successfully completed undergraduate studies in business administration. 
	13

	beneficiary
	The person and/or surviving family designated to receive the benefits from an insurance policy upon the death of the insured.
	8

	Bachelor of science in business administration (BSBA)
	An academic degree typically requiring four years of study, conferred on someone who has successfully completed undergraduate studies in business administration. 
	13

	certificate of deposit (CD)
	A promissory note that has a set term and fixed rate of interest, usually issued by commercial banks and insured by the FDIC.
	5

	check casher
	A company that cashes checks, including payroll, personal, and government checks, for a fee. Outlets cash checks for about 5% of the check and have a minimum charge of $5.
	7

	checking account
	An account in which money is kept in a bank, credit union, or savings and loan for safekeeping. Money can be easily withdrawn by writing checks or using an ATM or debit card.
	5

	claim
	A demand made by the policyholder or someone else who has been hurt or suffered property damage because of the policyholder, for payment or other benefits provided by an insurance policy.
	8

	college
	An institution of higher learning that offers undergraduate programs, usually of a four-year duration, that lead to a bachelor’s degree in the arts or sciences (BA or BS).
	13

	commercial bank
	A bank that offers a broad range of deposit accounts, including checking, savings, and certificates of deposit, and which extends loans to individuals and businesses.
	5

	commercial lender/analyst
	Makes and services a variety of commercial loans, assists senior officers in handling larger and more complicated loans, and provides other customer services as may be required. An analyst is knowledgeable of deposit-related products, credit policy, commercial lending, loan documentation, basic accounting, credit analysis, trade finance, and credit investigation.
	13

	commercial loan
	A loan to a company to finance a wide array of business purposes—from short-term inventory financing to long-term investments in equipment.
	6

	Commodity Futures Trading Commission (CFTC)
	A regulatory government agency created by Congress in 1974 that regulates commodity futures and option markets in the United States. The CFTC protects consumers from fraud and abusive practices related to the sale of commodity and financial futures and options.  
	11

	commodity money
	Any item that is widely used and carries an inherent worth to most people and can easily be exchanged for goods and services.
	3

	compound or compounded interest
	Interest that is earned on the original sum and on the interest it accrues
	5

	conflict
	A state of opposition between people, ideas, or interests. A disagreement or dispute.
	9

	conglomerate
	A combination of two or more corporations engaged in entirely different businesses that fall under one corporate structure.
	6

	Consumer Financial Protection Bureau (CFPB)
	The federal agency that holds primary responsibility for regulating consumer protection with regards to financial products and services in the United States.
	11

	convenience checks
	A check written from the line of credit associated with a credit card. Credit cards treat convenience checks like cash advances, so they often have very high interest rates.
	10

	credit card

	A card issued by a financial company giving the holder the option to borrow funds. Credit cards charge interest and are used primarily for short-term financing. Interest usually begins one month after a purchase is made and borrowing limits are preset according to the cardholder’s individual credit rating.
	2

	credit card company
	The financial institution or other organization that issued the credit card to the cardholder. This institution bills the cardholder for repayment and bears the risk that the card may be used fraudulently or that the cardholder may not make timely payments or may declare bankruptcy.
	2

	credit limit
	The maximum amount a person can borrow on a credit card or other line of credit.
	10

	credit money
	Money that exists because society believes that it has value.
	3

	credit rating

	A credit rating evaluates the credit worthiness of a debtor, which can be either an individual, a corporation, or a state authority. It is an assessment made by a credit rating agency of a debtor’s ability to pay back a debt and the likelihood of default.
	2

	credit rating agency
	A firm that evaluates the strengths and weaknesses of different types of financial services companies or individuals. These ratings are based on a number of factors, such as the kind of services and the risk factors involved with the services for a company's rating, or history of paying bills on time and bankruptcy for an individual.
	2

	credit union
	A nonprofit financial institution that is owned and operated entirely by its members. Credit unions provide financial services for their members, including savings and lending. To join a credit union, a person must ordinarily belong to a participating organization, such as a college alumni association or labor union.
	5

	debit card
	A plastic card used for banking transactions at ATMs and purchases in stores. The money is taken out of the holder’s bank account. (Compare this with a credit card.)
	5

	deductible
	The portion of a loss that the policyholder has to pay. Usually, a larger deductible means that the policyholder pays a lower premium for coverage. The insurance policy may say the policyholder has to pay the first $500 of the loss, for example. The deductible can be either a flat dollar amount or a percentage of the claimed loss. 
	8

	default
	The failure to meet financial obligations.
	4

	demographics
	The identifiable characteristics of a particular group of people in a geographical area, such as population, race, marital status, income, education level, employment, and housing status.
	12

	deposit
	To put (money) in a bank or financial account; to give as partial payment or security.
	4

	deregulation
	A process by which governments remove or reduce restrictions on business in order to encourage greater market efficiency.
	11

	discriminate
	To take an action based on prejudice, resulting in unfair treatment of people, such as denying credit because of race, gender, or residence.
	9

	diversification
	The strategy of pursuing an assortment of investments to minimize the effects of risk and volatility.
	6

	dividend
	A sum of money paid regularly by a company to its shareholders out of its profits or reserves.
	6

	dollar-cost averaging
	Regularly purchasing stocks or mutual funds, whether they are high or low, by investing a constant dollar amount so that over the long term the high and low prices of the investment products average out.
	6

	educational plans
	Accounts that permit individuals to save and invest funds without paying taxes on the income from the investment as long as the proceeds are eventually applied to legitimate educational expenses at an accredited institution.
	6

	Education Savings Account (ESA)
	A special type of savings account, with tax advantages, in which parents can save money for their children’s future college education.
	5

	embezzlement
	Illegally taking, misapplying, or misappropriating money that has been entrusted to your care.
	9

	entry level
	A job that doesn’t require prior work experience, making it suitable for someone who is new to the field or has just graduated and is looking for a first job.
	13

	Equal Credit Opportunity Act (ECOA)
	This law, enacted in 1974, says a lender must let a loan applicant know within a certain time whether it will grant a loan. If the lender turns down the borrower, the lender must explain why, in writing.
	9

	estate planning
	Helping individuals or a family determine in advance what will happen to their money and other assets after the death of one or more individuals in the family. In addition to a will, an estate plan might include transferring assets from their current owner to their intended heirs prior to the death of the current owner in order to avoid or limit inheritance or estate taxes.
	6

	ethics
	A set of moral principles and values. Ethics are often based on the conventions and rules of the society in which one lives. A code of ethics applies to every area of our personal and professional lives.
	9

	excessive regulations
	Regulations on an industry that reduce market efficiency disproportionate to the amount that they protect consumers.
	11

	executive summary
	A brief description that details a proposal.
	12

	fair lending
	Practices that are based on your individual credit record and not on personal characteristics (such as race) that have nothing to do with your creditworthiness.
	9

	Federal Deposit Insurance Corporation (FDIC)
	A US government corporation that protects consumers by providing deposit insurance up to $250,000 at FDIC member institutions. The FDIC insures accounts at different banks separately.
	11

	Federal Fair Housing Act
	This 1968 legislation barred redlining (denying services) based on race, religion, gender, family status, disability, or ethnic origin.
	9

	Federal Reserve System
	The central banking system of the United States. It comprises the Federal Reserve Board, the Federal Open Market Committee (FOMC), the 12 Federal Reserve banks, the national and state member banks, and various advisory councils. Its primary purpose is to regulate the flow of money and credit in the country.
	4

	fiat money
	Money that is not backed by reserves of another commodity; governments create fiat money by decree of the money’s worth.
	3

	finance charge
	All of the costs of credit, including interest and transaction fees.
	10

	finance manager

	Responsible for budgeting, forecasting, pricing analysis, product-line analysis, and decision support for the organization.
	13

	financial exclusion
	A situation in which some groups of people do not have access to the financial system, often those with low income or a history of bad debt, who live in an area with few banks, or who don’t know about services.
	9

	Financial Industry Regulatory Authority (FINRA)
	The largest independent regulator for all securities firms doing business in the United States.
	11

	financial planning
	Describing a future financial goal and computing the kinds of income, savings, and investment that will be necessary to achieve the financial goal.
	6

	financial services
	The products and services offered by the finance industry that enable various financial transactions such as loans, insurance, credit cards, investment opportunities and advice, and money management. It is also a term for organizations that deal with the management of money.
	1

	foreign exchange 
(money exchange)
	Buying one currency (e.g., euros) and selling another (such as US dollars), as one might do to take a trip to another country.
	5

	401(k)
	An employer-sponsored retirement plan that allows a worker to save for retirement while deferring income taxes on the saved money and earnings until withdrawal.
	6

	garnishment
	A legal process of debt collection in which a person’s money and/or property is taken for payment of a debt. Typically, a creditor will require a third party to turn over to the creditor a debtor’s money, wages, and/or property. Wage garnishment is the most common type of garnishment. 
	7

	grace period
	A time period in which there is no interest on a credit card purchase.
	10

	graduate school
	Postundergraduate education, usually in pursuit of a master’s degree, doctorate, or professional degree.
	13

	growth investment
	A riskier type of investment with a higher potential for return. Examples include stocks, bonds, and mutual funds.
	6

	home equity loan
	A mortgage loan based on a homeowner’s equity (how much of the home’s value is actually paid off) but is not intended to finance the purchase of the home.
	5

	income investment
	A safer type of investment with a lower potential for return but that provides regular incomes to investors. Examples include savings accounts and certificates of deposit.
	6

	indemnify
	To provide financial compensation (i.e., to pay) for losses covered by the policy.
	8

	Individual Retirement Account (IRA)
	A type of savings account intended for retirement funds, also with tax advantages.
	5

	insider trading
	Using information that should be confidential to make investment decisions.
	9

	insurance
	The means of protecting property, life, health, and so on against loss or harm in exchange for a payment proportionate to the risk involved. 
	1

	insurance claims representative

	Investigates, evaluates, coordinates, and settles property and bodily injury claims presented by policyholders and third parties accurately, efficiently, and timely in accordance with established departmental policies, practices, and procedures while complying with all regulatory and internal compliance standards.
	13

	insurance company
	A firm licensed to sell insurance to the public. It provides customers with services designed to cover a number of risks that are generally related to an individual’s life and property.
	2

	insured
	The person or organization that is covered by an agreement under which an insurer agrees to pay for losses, provide benefits, or give services if the policyholder pays for the insurance.
	8

	insurer
	A company that issues a policy to a policyholder and promises to pay losses and provide services.
	8

	interest rate
	The percentage return on an investment over a set time period, usually a year.
	6

	invest
	To put money to use, by purchase or expenditure, in something offering potential profitable returns, as interest, income, or appreciation in value.
	1

	investment
	The use of money for the purpose of making more money, to gain income, or increase the original sum.
	5

	investment manager
	A person or company that makes investments in portfolios on behalf of clients in accordance with investment objectives. Also called an asset manager. 
	6

	investment service company
	A company whose main business is holding securities of other companies purely for investment purposes. The investment company invests money on behalf of shareholders, who in turn share in the profits and losses.
	2

	late fee
	A fee charged for late payment.
	10

	liability
	A policyholder’s responsibility under the law to pay another person who has been hurt or suffered property damage because of the policyholder.
	8

	line of credit
	An agreement between a bank and a customer for the customer to borrow any amount up to a specified limit, for a specified time. Revolving credit accounts such as credit cards and home equity lines of credit are examples of lines of credit.
	5

	liquidity
	The ease with which an investment can be converted into cash.
	5

	loan
	A sum of money lent at interest.
	4

	loan term
	The agreement governing a loan, which includes the length of time for repayment, interest, and related fees.
	10

	loan underwriter

	Responsible for underwriting all conventional conforming and jumbo loans in accordance with investor guidelines in a consistent and timely manner.
	13

	loyalty
	The quality of being loyal, or the feeling of allegiance. The act of committing yourself (intellectually or emotionally) to a course of action.
	9

	major
	The subject, theme, or professional field in which students choose to specialize during their undergraduate education.
	13

	master of business administration (MBA)
	An advanced university degree in business studies.
	13

	master’s degree (MA)
	A graduate degree typically requiring two or three years of study beyond a bachelor’s degree; an academic degree higher than a bachelor’s but lower than a doctorate.
	13

	minor
	A secondary specialization; whereas a student might take 30 or more units in a major, a minor might require only 10–15 units.
	13

	money
	A commodity or asset, such as gold, an officially issued currency, a coin or paper note, that can be legally exchanged for something equivalent, such as goods or services.
	3

	money market account
	A savings account that allows the depositor to make a certain number of transfers or withdrawals, usually up to six per month. The interest rate paid on a money market account is usually higher than on a regular savings account, but it requires a minimum balance.
	5

	money order
	A note for a certain amount of money issued by a bank or a company specializing in this type of transaction. Money orders are a more trusted form of payment than a personal check because the funds must be prepaid for the amount shown. 
	7

	morals
	Modes of conduct that are taught and accepted as embodying principles of right and good.
	9

	mortgage
	A legal document that sets out the terms (interest rate, repayment amount, and time) of a loan made to a property buyer by a lender. It gives the lender a legal claim against your house if you default on your loan payments.
	5

	mortgage lender
	The lender that provides funds for a mortgage. Lenders also manage and review the credit and financial information, the property, and the loan application process.
	2

	mortgage loan processor
	Prepares mortgage loan files by reviewing loan applications, clarifying or obtaining additional information, confirming mortgage loan application information by mailing verification forms and contacting verification sources, and obtaining mortgage loan documentation by ordering credit reports, appraisals, titles, and related information.
	13

	National Credit Union Administration (NCUA)
	A federal agency that supervises credit unions and protects savings in federal and state chartered credit unions.
	11

	origination fee
	A fee for creating a new loan, paid to the bank or broker.
	10

	over-the-limit fee
	A fee charged when a person spends more than the credit limit on a credit card.
	10

	paper money
	Paper notes with standardized characteristics issued as money.
	3

	payday lender
	A company that offers small cash advances that are intended to cover a borrower’s expenses until his or her next payday. Usually the loans are between $100 and $300 and are based on a two-week term. The interest rates typically range between 300% and 800% based on how long it takes the borrower to repay and how many times the note is extended.
	7

	person-to-person lending
	Lending and borrowing that occurs directly between individuals without the participation of a traditional financial institution. 
	7

	PhD, or doctorate
	One of the highest earned academic degrees conferred by a university; a PhD is a doctor of philosophy, whereas an MD is a doctor of medicine.
	13

	postsecondary education
	Education pursued after high school (secondary school).
	13

	predatory lending
	Practices some lenders use that deceive borrowers into agreeing to unfair and abusive loan terms, such as excessively high interest rates.
	9

	premium
	The price of insurance protection for a particular type of risk and for a set period of time. The premium is usually charged for a period of a year or six months (however long the policy is good for), but it may be paid in monthly installments.
	8

	prepaid card
	Cards that behave like credit cards but that are prepaid. They are somewhat similar to debit cards in that in order to make purchases there needs to be enough money in the account that is attached to the card. Young adults without credit and individuals who have damaged their credit and are unable to qualify for regular credit cards often use prepaid cards.
	7

	primary reserves
	Cash, deposits due from other banks, and the reserves required by the Federal Reserve System.
	4

	principal
	The original amount of money a person invests (as opposed to interest).
	6

	rate of return
	The amount of money gained or lost on an investment relative to the amount of money invested, usually expressed as an annual percentage.
	6

	redlining
	The practice of denying services, such as jobs, banking and mortgage loans, insurance, health care, and even supermarkets, to people in a certain neighborhood.
	9

	regulation
	A particular set of rules or laws that govern or control.
	11

	rent-to-own shop
	A business that provides a consumer with goods in exchange for installment payments. A rent-to-own business rents items on the condition that the renter will own the item if the term of rent is finished. Rent-to-own often costs double the amount of a conventional purchase. 
	7

	representative money
	Money that represents a commodity in holding (for example, a grain warehouse receipt).
	3

	Request for Proposal (RFP)
	A request from one entity to many, soliciting ideas for a solution to a problem or a new venture.
	12

	retirement
	The period of time when a person is no longer working for a living. Workers usually retire between ages 62 and 67 and then live on Social Security, a pension, savings, or other funds intended for the purpose.
	5

	retirement planning
	Anticipating a desired or necessary future income after retirement and then creating a plan for the amount of savings and investment needed to create that future income.
	6

	risk
	The chance that the rate of return on an investment will be different from what you expected. Low-risk investments usually have low rates of return, whereas high-risk investments have the potential for high rates of return or for the loss of the original investment. Usually measured as a standard deviation.
	6

	Rule of 72
	The Rule of 72 is a simplified way to determine how long an investment will take to double, given a fixed annual rate of interest. By dividing 72 by the annual rate of return, investors can get a rough estimate of how many years it will take for the initial investment to duplicate itself.
	6

	safe deposit box
	A container in a secure bank vault that is rented to an individual or organization for the safekeeping of valuables.
	5

	savings account
	An account held with a bank, savings and loan, or credit union for the purpose of accumulating funds over a period of time and earning interest.
	5

	savings bank
	A banking institution that accepts primarily consumer savings deposits and makes home mortgage loans.
	5

	savings rate
	Current income minus spending; savings rate does not take into account retirement plans such as 401(k) accounts.
	5

	secondary reserves
	Assets invested in short-term securities, usually Treasury bills and government bonds. They earn interest and can be used to adjust a bank’s reserve position.
	4

	securities
	A negotiable instrument representing financial value. Securities are generally categorized as debt securities such as bank notes and bonds, and equities such as common and preferred stock. Securities may be represented by a certificate or by an electronic book entry.
	2

	Securities and Exchange Commission (SEC)
	A regulatory agency that enforces securities laws and regulates the stock market.
	11

	securities broker

	Generates his or her own clientele, usually by cold calling and networking. The broker buys and sells securities on behalf of his or her clients.
	13

	tax-deferred accounts
	Accounts that can receive and hold funds for a specific purpose such as retirement, college tuition, or medical expenses. If these accounts are established according to federal tax rules, the owner of the account will not have to pay income taxes on the money placed in them until it is withdrawn. When it is withdrawn, some or all of the money may be exempt from income taxes if it is used for its intended purpose.
	6

	taxonomy
	A categorized list of words that is related to a particular topic.
	1

	trust
	A legal relationship in which one person or company holds property, which can include money, real estate, stocks, bonds, collections, automobiles, and personal possessions for the benefit of another.
	6

	undergraduate
	A university student who has not yet received a first degree.
	13

	unit
	A value that indicates the amount of college credit assigned to a course. In many cases, one hour of lecture a week equals one unit of credit. Units are used to determine whether a student is full time or part time and may also be a part of scholarship requirements.
	13

	university
	An educational institution that usually maintains one or more four-year undergraduate colleges (or schools) with programs leading to a bachelor’s degree, a graduate school of arts and sciences awarding master’s and doctoral degrees, and graduate professional schools.
	13

	values
	General guiding principles that govern all activities.
	9

	volatile
	Subject to fast, extreme changes in price or value.
	6

	wampum
	Beads of shells strung in strands and used by American Indians as money.
	3

	wealth management
	Planning investments and other transactions to match the money and other assets available to an individual over time to the ways in which they want to spend those assets, including personal consumption, charitable donations, support for family members, and gifts.
	6
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