


AOF Financial Services
Learning Objectives Eligible for Assessment on NAFTrack Certification End-of-Course Examination 
Industry stakeholders and NAF educators reviewed this course to identify the 16 learning objectives that represent the most important content for students to master. The NAFTrack Certification end-of-course exam is based on these 16 key learning objectives. Some teachers find it necessary to make course modifications to meet local requirements or the needs of particular student populations. If you choose to modify this course, make sure you still cover the NAF content for these 16 learning objectives. 
	Unit Name
	Unit #
	Lesson #
	Learning Objective
	Description

	Getting Started
	1
	1
	3
	Describe what is included within the financial services industry

	
	1
	2
	5
	Compare and contrast different types of financial services companies

	Banking and Investing
	2
	3
	1
	Describe the main characteristics of money and explain why it is important for money to have these characteristics

	
	2
	3
	4
	Describe the evolution of banking and its role within the finance industry

	
	2
	4
	6
	Describe the primary role of banks in the economy

	
	2
	4
	7
	Explain what the Federal Reserve is, what it does, and how it works

	
	2
	6
	13
	Describe the different reasons that people invest

	
	2
	6
	14
	Compare and contrast the different types of investment products

	
	2
	6
	15
	Explain basic investment concepts, such as risk tolerance, liquidity, compounding interest, and deferred taxation

	
	2
	6
	16
	Summarize the various services offered by investment companies

	Capital and Financial Markets
	3
	7
	2
	Describe the function and services of alternative types of financial services companies

	
	3
	7
	3
	Compare and contrast the different functions and purposes of alternative types of financial services companies to society

	
	3
	8
	4
	Describe different types of insurance and summarize their purpose

	Contemporary 
Banking Issues
	4
	9
	4
	Identify ethical and moral challenges faced by financial services professionals

	
	4
	9
	5
	Explain the major social issues that affect the financial services industry

	
	4
	10
	8
	Explain how to become a responsible user of credit
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