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Student Resource 8.1
Reading: Meet Lou Surrley and Kara Lessque
Lou is a 23-year-old guy who didn’t know what he was going to do after high school. He definitely didn’t want to work in his cousin’s auto body shop, and so decided to go to paralegal school for a short time. Then he landed a terrific job with a small firm and has been with the partners ever since. He earns plenty of money and benefits, drives a nice car, and recently bought a small but adequate condominium after saving enough for a down payment.
Everything was going great for Lou. He was about to receive another raise, his annual bonuses continued to increase, his girlfriend was the best there ever was, and after an especially harsh winter, spring had brought warm sunshine and bright blue skies. This Tuesday was bound to be like every other workday, except for one thing―Lou woke up to a deafening SNAP-CRACK! He jumped out of bed and ran like the wind toward the noise. When he saw what had happened, his heart sank. His knees began to shake, his eyes began to blur, he felt like he was still asleep and having a horrid nightmare. Apparently his neighbor, Kara Lessque, had miscalculated her clearance backing out of her garage, which shared a wall with his garage. She backed right into the support post that held up the wall supporting their mutual wall, causing half of his garage to fall on his beloved car. Lou sank down to his knees right where he was and took some deep breaths.
Now what? Luckily, he had full coverage under his policy with No Worries Auto Insurance. When he called No Worries to file a claim, the company sent over a representative right away to make a report and pay the claim so Lou could be indemnified (made whole) as soon as possible. Within the week Lou’s car was replaced with the latest model, and this time he opted for a convertible.
Lou’s agent with No Worries Homeowner’s Insurance helped him secure three bids from local contractors to fix the damage done to the garage. This problem would take longer to fix than replacing his car, but the insurance company would pay for all the expense minus the deductible (the amount the homeowner is responsible for paying in case a claim is made) of $1,000. When Lou thought about all of the money he’d paid in premiums (the cost of purchasing the insurance policy, which in this case was $1,200 over the course of two years) and weighed that against the cost of replacing his garage, which was going to cost approximately $45,000, he was relieved and happy to have the insurance.
Lou’s neighbor, Kara Lessque, wasn’t so lucky. Not only was her family car totaled and her garage demolished but she also sustained injuries from the crash and had to go to the hospital. Kara was knocked unconscious when she backed into the support post of the garage and had to be taken by ambulance ($500) to the emergency room ($650). She sustained scrapes, bruises, a broken leg ($2,250 to X-ray and set the bone), and lacerations on her arm, requiring a number of stitches ($1,600). She had no medical insurance and so was going to have to pay for these injuries out of pocket. Her one-day visit to the hospital was going to cost her family $5,000. Where was the family going to come up with that kind of money on the spur of the moment?
Because Kara allowed her auto insurance to lapse, she had no coverage and now no car. Because they couldn’t afford to buy another car right away, neither she nor her husband could drive to work, take their children to sports practice, or go to the doctor when necessary.
Once Kara’s condo was paid for, she opted not to continue to pay for homeowner’s insurance in an attempt to lower her family’s monthly expenses. The extra cash flow she was providing her family was working out great until she crashed into the corner of the garage, wiping out two garages. Now, not only did she have no garage and no chance of replacing it in the foreseeable future, but Lou’s insurance company was suing her for the cost of replacing Lou’s garage. Ouch! Kara did not carry liability insurance either.
The following Sunday morning, Lou went outside to pick up his newspaper and slipped on some black ice on the sidewalk. He suffered a broken elbow, a cracked rib, and a severely sprained ankle, making driving a difficult proposition. Painstakingly, he crawled over to Kara Lessque’s house to ask for help. Without a car, she couldn’t drive him to the hospital, but she was kind enough to call an ambulance. Lou’s hospital experience was going to cost him $6,500, of which his medical insurance would pay $6,000 of the expenses.
Unfortunately, due to the nature of Lou’s job, he was unable to work for three weeks while recovering. However, the ever-conscientious Lou had disability insurance that covered the unpaid time he had to take off from work and all of his bills that were coming due during this time. Kara had never heard of disability insurance, so when she heard about Lou’s circumstances, she made one more insurance policy a priority for her family’s budget right away. Her family’s regular bills and new attorney fees were mounting daily without her working, and life without a car was becoming increasingly difficult.
The next day, one of Kara’s distant relatives passed away unexpectedly. He left behind a wife who was a stay-at-home mom, two young children, and no life insurance. The wife had been out of the professional working world for three years, had no job prospects, and no way to pay the household bills that were going to add up very quickly at $2,500/month. Even if she was able to find a full-time job immediately, she was still going to have to sell the house for a less expensive one, sell one of the two cars they drove, put her children in daycare (an added expense), and pay for her husband’s funeral and burial costs.
At that point, Kara began to research life insurance policies. She found that the beneficiary named on the policy would receive a predetermined amount of money from the insurance company in the event of the insured’s death. That amount might cover one year’s worth of expenses as well as replace the future income of the deceased. Kara decided that life insurance would become another priority for her family’s budget so that the tragedy of death wouldn’t be compounded by additional financial troubles. Her main job now was to focus on recovery so she could get back to work, help her family get out of the financial hole created by that one fateful accident three weeks ago, and purchase some much needed insurance.
Finally, Lou’s initial recovery period was coming to a close. He was looking forward to driving his new convertible again and parking it in his newly constructed garage. Lou couldn’t wait to get behind the wheel, feel the warm breeze passing over the top down, and drive his girlfriend somewhere for a date. Although he had to spend $1,500 of his own money in the last month to recover from all the accidents that occurred, he would have actually incurred thousands of dollars more in expenses repairing all the damage caused to his house, body, and loss of work. From now on, he’d gladly pay his insurance premiums in return for the peace of mind and financial stability should another round of accidents happen.


Student Resource 8.2
Cause and Effect Activity: Insurance
Student Name:_______________________________________________________ Date:___________
Directions: After reading Student Resource 8.1, discuss three different choices that Lou and Kara made. Using the T-chart below, list three causes and three effects of having or not having insurance. An example has been done for you.
	Causes
	Effects

	
Example: Lou purchased homeowners insurance

























	
Example: Lou doesn’t have to worry about the $45K needed to replace his garage

















Student Resource 8.3
Table: Common Insurance Types
Student Names:_______________________________________________________ Date:___________
Directions: For each type of insurance, write what you think its purpose is. (If you don’t know, it’s alright to guess.) When you have completed as many as possible, check your answers against Teacher Resource 8.1, Answer Key: Common Insurance Types. Write yes or no in the last column if your prediction on the purpose of the insurance was correct. If it wasn’t correct, adjust it accordingly.
	Insurance Type
	What is its main purpose?
	Were you correct?

	
Disability
	



	

	
Health
	



	

	
Dental
	
	

	
Life
	



	

	Property:
Home
	



	

	Property:
Renters
	
	

	Property:
Auto
	



	

	
Liability
	



	

	Long-Term Care

	
	



Student Resource 8.4
Guide: PSA Skit about Car Insurance
Student Names:_______________________________________________________ Date:___________
Directions: Use this guide to help you research car insurance for teens and then write and perform a PSA skit based on your research. Read the assessment criteria at the end of this guide so that you know how your work will be assessed. 

Research 
What does a teen want to know about car insurance? This is the question you are researching for your skit. Use the next section to take notes in. Remember to cite your sources.


Search Tips for Finding More Useful Websites
Put the most important key words first. Most search engines will give you results based on what you tell it is the most important. For example, type “teen car insurance” rather than “car insurance.”  
Search for an exact phrase. When you type key words in for a search, the search engine will return pages that contain both of those words, but not necessarily together. For example, typing “teen” and “insurance” will give you results that have both words, but they may not be together. Put the exact phrase you’re looking for in quotation marks, “tips for teen car insurance,” and the search engine will give you only pages that contain that exact phrase. It will also turn up other searches that are relevant at the bottom of the page.
Find words or phrases you’re looking for on a web page by using the “find” command in the browser. Most web browsers will have a command under the “edit” menu that will let you find specific words on a web page. Go to “Edit/Find” and type in the word or phrase you’re looking for. 





Note Taking
Use this section to take notes on what you learn about teens and car insurance. You can cut and paste the information from online sources. You can also cut and paste the URL and put it in the Source section. If you need more space to take more notes, use a separate sheet of paper.
	Notes:




	Source:

	Notes:





	Source:

	Notes:





	Source:

	Notes:




	Source:

	Notes:





	Source:

	Notes:





	Source:

	Notes:




	Source:

	Notes:






	Source:


Tips for Writing a PSA
Give a call to action. What do you want your audience to do?
Make it relevant to your audience. Why should they pay attention?
Make sure to include key facts and details. Back up your call to action.
Keep your language simple and vivid. 
Make every word count. A one-minute PSA script may only be around 100‒150 words long. 

Writing the Script 
A good script is easy to read and sounds natural. For this audience, it should be conversational or casual. The words you choose will have a big impact on how people remember your PSA.
Once you and your group have written your PSA script, time it. Your skit should be one minute long. Sometimes different people read slower or faster, and that changes the timing. 
Use the example skit script as a model for how to format your script. Write your script on a separate piece of paper or use the computer and print it out. 
Ideas for Skit Scenarios
Here are some ideas to get you thinking about what scenario you can enact in your skit. You can use one of these or come up with a different one. Every member of the group needs a part to play:
An older brother is teaching his sister how to drive. A policeman pulls them over and discovers that neither of them is insured on their parents’ car.
Parents are talking with their teen. His or her grades are slipping, but the teen wants to take driver education. 
Two teens are in line at the DMV to get their driver’s permits and they overhear someone talking about getting the wrong information about car insurance.

Make sure your PSA Skit meets or exceeds the following assessment criteria:
The skit demonstrates a thorough understanding of the facts about teens and car insurance.
The skit includes advice or a call to action to help teens and their families obtain the best car insurance possible. 
The group members worked well together to research and write the skit.
At least three reputable sources are cited properly at the end of the skit.
The group members all participated in performing the skit and spoke loudly and clearly. 
The script is written in the correct format and is free of errors.
Student Resource 8.5
Example: PSA Skit Script
PSA Skit Script about Type 2 Diabetes
Shaina Howard
Debbie Espinosa
Min Li


Scene 1

Min: (Sitting in a chair with a blanket covering her legs and feet, reading a book.)

Debbie: (Walking by holding some books; stops to talk to Min.) 
	Hi Min! Haven’t seen you in awhile. How have you been?

Min: Not so good. I just had surgery.

Shaina: (Also walking by, overhears Min and stops to talk)
	Hi Min, what did you have surgery for?

Min: I had to have four of my toes amputated!

(Debbie and Shaina gasp.) 

Min: I have Type 2 diabetes. People with diabetes can lose circulation and need to get their toes amputated or even worse.

Debbie: Wow. That’s awful. My cousin Carl just got diagnosed with Type 2 diabetes too. He’s only 15. It’s crazy. Min I gotta go to class—I’ll catch up with you later, okay?

Shaina: Me too. See you soon Min (Shaina and Debbie leave.)
	
Scene 2

(Shaina and Debbie are sitting at desks, listening to Min, who is giving a presentation to the class.)

Min: Almost 26 million Americans have type 2 diabetes. Seven million of them don’t know that they have it. More and more teens are getting it.

Shaina: (raises her hand) What is diabetes? I know it has something to do with insulin.

Min: That’s right. If you have diabetes, your pancreas either doesn’t make enough insulin or it makes none at all. Without insulin, blood glucose builds up in our blood and can’t get to our cells. If it stays too high, it can damage your heart, eyes, kidneys, or nerves. Diabetes will kill you if it isn’t treated.

Debbie: Why are more teens getting it?

Min: If you are overweight, don’t exercise, and eat lots of junk food, your risk of getting type 2 diabetes rises. More and more kids in America fit this description. Teens who drink soda every day are 26% more likely to get diabetes than teens who don’t. 

Shaina: How do you get over diabetes? 

Min: You can’t. Once you’ve got it, you’ve got it forever. That’s why it’s so important to prevent it in the first place. Type 2 diabetes is almost always preventable, unlike Type 1 diabetes.

Debbie: So what can we do to prevent diabetes?

Min: Eat healthy—fruit, veggies, whole grains. Not fast food and candy. Get to a normal weight. And get moving. Take a walk, play ball, work out, whatever you want to do, but get moving!

Shaina: That sounds like what we’re supposed to do anyway.

Min: It is! A healthy lifestyle doesn’t just prevent diabetes. It prevents heart disease and all sorts of other problems too. Look around this classroom: 1 out of every 12 people will get type 2 diabetes. Don’t let it be you. 

Shaina (Turns to Debbie) I have an idea. Let’s go for a bike ride after school instead of going for a burger and fries!





Sources:
Hellmich, Nanci, “Youth Diabetes, Pre-Diabetes Rates Soar.” USA Today, May 20, 2012, http://usatoday30.usatoday.com/news/health/story/2012-05-21/teens-heart-disease/55101006/1(accessed April 21, 2016). 
“Youth and Teens.” National Diabetes Education Program, http://ndep.nih.gov/teens/ (accessed April 21, 2016). 
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