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In this lesson, students are introduced to some alternative types of financial services companies and begin to develop a deeper understanding of how broad the financial services industry actually is. Students begin by identifying some of the alternative types of financial services companies they are familiar with, and then move into an investigation of some of the less common companies. Students use dramatization and a reading to understand the function and services that these companies can offer to society. Students solidify their new knowledge by performing an analysis and evaluation of alternative types of financial services companies.
Advance Preparation
In Class Periods 2 and 3, each student will need a computer with Internet access. 
This lesson is expected to take 4 class periods.
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Lesson Framework
Learning Objectives
Each student will:
List and define alternative types of financial services companies
Describe the function and services of alternative types of financial services companies*
Compare and contrast the different functions and purposes of alternative types of financial services companies to society*
*This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Evaluate savings and investment options to meet short- and long-term goals (NBEA National Standards for Business Education 2013, Personal Finance IV, Saving and Investing)
Analyze the role of core economic institutions and incentives in the U.S. economy (NBEA National Standards for Business Education 2013, Economics III, Economic Institutions and Incentives)
Assessment
	Assessment Product
	Means of Assessment 

	Role play (Student Resource 7.4)
	Assessment Criteria: Role Play (Teacher Resource 7.3)


Prerequisites
An understanding of what financial services companies are and do
Instructional Materials
Teacher Resources
Teacher Resource 7.1, Answer Key: Alternative Types of Financial Services Companies 
Teacher Resource 7.2, Role-Play Scenarios: Alternative Types of Financial Services Companies
Teacher Resource 7.3, Assessment Criteria: Role Play
Teacher Resource 7.4, Key Vocabulary: Alternative Types of Financial Services Companies
Student Resources
Student Resource 7.1, Class Activity: Who Knows About…
Student Resource 7.2, Group Activity: Alternative Types of Financial Services Companies
Student Resource 7.3, Reading: Alternative Types of Financial Services Companies
Student Resource 7.4, Role-Play Guide: Alternative Types of Financial Services Companies
Student Resource 7.5, Self-Evaluation and Peer Response: Role Play
Equipment and Supplies
Blackboard, whiteboard, or chart paper
Computers with Internet access (one student per computer) 
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	15
	Student Interviews: Who Knows About…
In this springboard activity, students are asked to tap into their prior knowledge and experience about alternative types of financial services companies by interviewing each other.
Using the classic beginning-of-the-year “getting to know you” format, students will interview each other about which alternative financial services companies they are familiar with or have had experience with.
Refer students to Student Resource 7.1, Class Activity: Who Knows About…, and review the instructions with them. Point out that students should not write their initials in more than two boxes on any one resource. The goal is to get as many boxes completed as possible. After students have had enough time to circulate around the classroom, have them return to their seats and invite them to discuss their findings, first with a partner and then as a class.
Who was able to fill in the most boxes?
Which students had experience with a particular financial services company? Were there any boxes that no one was able to fill?
Which ones were they?
Why do students think that they are more familiar with some financial services than with others?

	2
	15
	Vocabulary Match: Alternative Financial Services Companies
This pre-reading activity allows students the opportunity to test their knowledge of alternative types of financial services companies. This activity not only introduces key terms that students will be reading about but also gives purpose to the activity to follow. 
In this activity, students are introduced to some alternative types of financial services providers. Students work in a small group with one or two other students and try to match the correct financial services company with the service that it provides.
Using Student Resource 7.2, Group Activity: Alternative Types of Financial Services Companies, explain to students that their job is to match each financial services company with the service that it provides. Tell students that if they are not familiar with a particular type of financial services company to just make their best guess; they should use a pencil because they will have an opportunity to correct their work in the next activity.
Once students have completed the activity to the best of their ability, explain that they will now complete a reading that addresses the alternative types of financial services companies. Instruct students to check their matches with the reading and adjust anything that needs to be corrected.

	3
	20
	Reading: Alternative Types of Financial Services Companies
Students learn about a variety of alternative financial services companies as well as how they function.
Have students read Student Resource 7.3, Reading: Alternative Types of Financial Services Companies. While students are reading, they should be making any changes that are necessary to the matches that they made in the vocabulary match on Student Resource 7.2.
Once students have completed the reading and have made any adjustments, have them quickly check over their answers with a partner and then report out as a class to make sure all of the students have the right answers. The correct answers can be found in Teacher Resource 7.1, Answer Key: Alternative Types of Financial Services Companies.

	
	
	CLASS PERIOD 2

	4
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	50
	Group Research: Alternative Types of Financial Services Companies
In this period, students begin to delve into a deeper study of one particular financial services company. This activity focuses on the following college and career skill: 
Demonstrating teamwork and collaboration
Place students into groups of three and refer back to the different types of alternative financial services companies that the class has been studying. (You can use Student Resource 7.3, Reading: Alternative Types of Financial Services Companies, for reference.) Have students pick one alternative financial services company or assign one per group for students to research.
Assign each student to a computer. If you have the technology to use apps in your classroom, consider instructing students to take notes on their mobile device
Explain to students that they will have the remainder of this class period and the next class period to complete an investigation of one alternative type of financial services company. Groups will be using Student Resource 7.4, Role-Play Guide: Alternative Types of Financial Services Companies, as a way to organize their findings. Review the directions and the format of the guide. Pay particular attention to the assessment criteria at the end of the resource. Point out to the class that once students have gathered their information, they will then perform a role play where they must act out a given scenario related to their specific company. The assessment criteria reflect the requirements for each group’s role play. Answer any questions. 
Remind students that role-playing is unlike creating a skit in that role plays should not necessarily be scripted out in detail. Each student group will be given a general scenario with different required elements and suggested details. Students will be expected to demonstrate what they’ve learned about their assigned type of financial services company through the role play. Stress to students that groups who do a thorough job researching their company will have an easier time completing their role play.
Allow students the remainder of the class period to research their particular company.

	
	
	CLASS PERIOD 3

	5
	15
	Class Discussion: Overview of Requirements
In order to create effective role plays about financial services, students are given the opportunity to practice role-playing with a scenario they are all familiar with.
Begin the class by reminding students of the requirements of the role play. Refer to the assessment criteria listed at the bottom of Student Resource 7.4 if necessary.  
Invite students to model a role play with a topic that everyone is familiar with. For example, you could give students the topic of ordering a meal at a fast food restaurant or buying a particular item at a retail store. Give students a role before modeling the role play. For example, one person is the customer and another is the cashier. The elements that are involved may be a long line or a cashier who is working extremely slowly. Remind students that they don’t necessarily have to write a script but that their knowledge of the topic should be preparation enough for a successful role play.
Close the discussion by explaining that role-playing is an effective way for students to share their learned information. Each group’s performance will aid in the analysis and synthesis of their researched information.

	6
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	35
	Group Activity: Research and Role Play Preparation
In this activity, students synthesize their research and prepare for their role-play presentation.
Tell students that they will have the remainder of the class period to continue their Internet research and put together a short role play that addresses the requirements they reviewed in Student Resource 7.4.
Explain to students that they should manage their time effectively, since it is the last day before they will be presenting. Students should spend about half of this time completing their research and the other half reviewing their role-play scenarios and preparing a short scene.
Use Teacher Resource 7.2, Role-Play Scenarios: Alternative Types of Financial Services Companies, and give each group a scenario that corresponds with their particular financial services company. Students will use this scenario as a prompt to set their scene.
Remind students that in the next class period they will be performing their role plays.

	
	
	cLASS PERIOD 4

	7
	50
	Class Role Play: Presentations
In this activity, students demonstrate their learning with a short performance. This activity focuses on the following college and career skills:
Demonstrating the ability to speak effectively
Demonstrating teamwork and collaboration
Explain to students that they will be presenting their role-play scenes to the class. Ask if any of the groups would like to volunteer to perform first. If groups do not volunteer, you can randomly select groups to present.
Explain to students that while each group is presenting, the class needs to listen respectfully to each role play. Each student must also complete Student Resource 7.5, Self-Evaluation and Peer Response: Role Play, while groups are performing their role plays.
As an option, record students’ role plays using your smartphone and post them on a classroom website.
After every group has performed, instruct students to join with a partner and share their thoughts from the peer response section of Student Resource 7.5. 
Students should also discuss the format of role-playing as a way to comprehend new information. What did they learn about alternative types of financial services companies from acting in and listening to role plays that they may not have learned through a general reading of the material? Have pairs discuss this question and then share their thoughts with the rest of the class.
Assess the role-play scenes using Teacher Resource 7.3, Assessment Criteria: Role Play.


Extensions
Content Enrichment
Have students design and distribute a survey to determine who uses these alternative types of financial services companies.
Have students research the following statement: “Alternative financial service providers are disproportionately located in minority, low-income neighborhoods.” Do they agree or disagree?
Assign students to research the fees for various alternative financial services companies and present their findings to the class. Examples can include check-cashing services, pawnshops, and payday loan companies.
Have students determine if alternative financial services providers are regulated like banks and ask them to research the benefits of an unregulated vs. a regulated environment. Ask students to share their findings with the class.
STEM Integration
· Math: Tell students to imagine they’re in a tight spot financially, and they don’t know what to do. They look into getting a payday loan from a nearby lender called CashQuick. The maximum amount that CashQuick is willing to loan is $255. CashQuick charges a $45 fee for the loan. If the students pay it back in 14 days, you will be charged an APR of 460.16%. If they take 30 days to pay it back, the APR is 214.74%. Instruct students to write a paragraph answering these questions:
How much would the loan end up costing after 14 days? 30 days?
Which length of payment term will result in a less expensive loan?
What is the total cost of the loan to the recipient, including the fee?
Remind students that an APR is “annual” percentage rate, so they will need to figure out the interest based on the portion of a year that it takes to repay.
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