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Insurance
In this lesson, students understand the importance of having insurance. They learn that there are numerous insurance options available, the most common being health, property (auto and home), life, and disability. Students become aware of the benefits of insurance and how it can protect them from the unexpected financial risks in life. Finally, the class grasps the personal relevance of insurance as they research getting their first car insurance and create PSA skits. 
Advance Preparation
In Class Period 3, each student will need a computer with Internet access. Each group of three students will need a computer with Microsoft Word or other word processing software and access to a printer in Class Period 4.
This lesson is expected to take 5 class periods.
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Lesson Framework
Learning Objectives
Each student will:
Describe different types of insurance and summarize their purpose*
Explain the importance of having insurance to protect individuals from certain risks
Deduce how to obtain the best rates possible on car insurance for teens
Demonstrate the ability to research, write, and perform a PSA skit
*This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Students will know that people choose different amounts of insurance coverage based on their willingness to accept risk, as well as their occupation, lifestyle, age, financial profile, and the price of insurance (National Standards for Financial Literacy 2013, Standard VI, Grade 12, Benchmark 4)
Students will know that health insurance provides funds to pay for health care in the event of illness and may also pay for the cost of preventive care; and that large health insurance companies can often negotiate with doctors, hospitals, and other health care providers to obtain lower health care prices for their policyholders (National Standards for Financial Literacy 2013, Standard VI, Grade 12, Benchmark 8)
Students will know that disability insurance is income insurance that provides funds to replace income lost while an individual is ill or injured and unable to work (National Standards for Financial Literacy 2013, Standard VI, Grade 12, Benchmark 9)
Students will know that property and casualty insurance (including renters insurance) pays for damage or loss to the insured’s property and often includes liability coverage for actions of the insured that cause harm to other people or their property (National Standards for Financial Literacy 2013, Standard VI, Grade 12, Benchmark 10)
Students will know that life insurance benefits are paid to the insured’s beneficiaries in the event of the policyholder’s death and that these payments can be used to replace wages lost when the insured person dies (National Standards for Financial Literacy 2013, Standard VI, Grade 12, Benchmark 11)
Utilize career-planning concepts, tools, and strategies to explore, obtain, and/or develop a career in insurance (Common Career Technical Core 2012, FN-INS 3)
Analyze choices available to consumers for protection against risk and financial loss (NBEA National Standards for Business Education 2013, Personal Finance VIII, Protecting Against Risk)
Analyze the functions of negotiable instruments, insurance, secured transactions, and bankruptcy (NBEA National Standards for Business Education 2013, Business Law VI, Negotiable Instruments, Insurance, Secured Transactions, Bankruptcy)
Assessment
	Assessment Product
	Means of Assessment

	PSA skit about car insurance (Student Resource 8.4)
	Assessment Criteria: PSA Skit about Car Insurance (Teacher Resource 8.2)


Prerequisites
A general understanding of the purpose and function of insurance
General understanding of the financial services industry, how it is defined, and its general functions and services to society
Instructional Materials
Teacher Resources
Teacher Resource 8.1, Answer Key: Common Insurance Types
Teacher Resource 8.2, Assessment Criteria: PSA Skit about Car Insurance
Teacher Resource 8.3, Prompts: Learning Objective Reflection (separate PowerPoint slide)
Teacher Resource 8.4, Key Vocabulary: Insurance
Student Resources
Student Resource 8.1, Reading: Meet Lou Surrley and Kara Lessque
Student Resource 8.2, Cause and Effect Chart: Insurance
Student Resource 8.3, Table: Common Insurance Types
Student Resource 8.4, Guide: PSA Skit about Car Insurance
Student Resource 8.5, Example: PSA Skit Script
Equipment and Supplies
Blackboard, whiteboard, or chart paper
Computers with Internet access and word processing software (one student per computer)
Printer
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class Period 1

	1
	10
	Think, Pair, Share: Your Experience with Insurance
This Think, Pair, Share guides students into thinking about some real-world implications for making the choice to purchase insurance or not.
Explain to the class that you are going to give them a few moments to think about some accidents or disasters that have happened to them or someone they know. Model an example for students to hear. For example, “I have a friend whose home flooded and she lost a lot of furniture due to the water damage and mold.” Or, “I was once in a car accident where my dad backed into a parked car.”
Give students a few moments to think about an example, and then have them find a partner to share their responses with. Once students have had the opportunity to share, invite students to share with the class.
Next, ask students to share what happened as a result of the accident or disaster. Again, model an example for students to hear. For instance, “It was horrible that my friend didn’t have any insurance to cover her belongings because it ended up costing her almost $1,000 to replace her things.” Or, “My dad was so happy to have car insurance, because he didn’t have to worry about any repair costs when he backed into the car. The insurance company paid for all of the expenses over $250.”
Give students a few minutes to share what happened as a result of the accident and then invite pairs to share with the rest of the class.
This discussion should begin to get students thinking about some real-world implications that involve insurance and prepares them for the reading to follow.

	2
	25
	First Pass Reading: Meet Lou Surrley and Kara Lessque
Students practice reading for different purposes as they make their first pass through a reading about the impact of insurance on people’s lives. 
Prior to class, write the following points on the board so that students can see the instructions for their first pass through the reading:
Circle any terms that are about insurance.
Write what you think the term means in the margin.
Tell students to have a pen or pencil handy as they read Student Resource 8.1, Reading: Meet Lou Surrley and Kara Lessque. Point out the instructions on the board and let students get to work. 
After about 15 minutes, or sooner if students are done, ask for volunteers to cite a term and what they think it means. Write the terms on the board as students provide them. Use this opportunity to flesh out definitions or correct them and tell students to take notes in the margins of the reading to help them remember these definitions. 

	3
	15
	Second Pass Reading: Meet Lou Surrley and Kara Lessque
Students use their familiarity with the reading to help them make a second pass through it as they search for examples of cause and effect.
Ask students to look at Student Resource 8.2, Cause and Effect Chart: Insurance. Review the example together to make sure students understand how cause and effect works in this reading.
Tell students to work with a partner and make a second pass through the reading. This time they need to fill out the chart with more instances of cause and effect.
If students have not finished this activity by the end of class, tell them to complete it for homework. They need to bring it with them to the next class period.

	
	
	CLASS PERIOD 2

	4
	10
	Review: Insurance Causes and Effects
Students discuss the examples of cause and effect that they found in the reading.
Ask students how many examples of cause and effect they noted in Student Resource 8.2, Cause and Effect Chart: Insurance. Call on volunteers to describe what they found. One example that students should have discovered is that Lou purchased No Worries Homeowners Insurance to protect himself from unforeseen financial tragedies. The effect of this action is that Lou doesn’t have to worry about the $45,000 that it will cost to replace his garage. Or, Kara allowed her auto insurance to lapse and the effect of this is that her car is totaled and she can’t afford to buy another.
Close the activity with a discussion of some of the events that happened to Lou and Kara in the reading.
How did each individual fare?
Do students think that it is worth paying the insurance deductible and monthly payment in exchange for peace of mind? Or, are they willing to take the risk?
Most students should agree that paying the insurance deductible is the most financially responsible thing to do. When thinking about Lou and Kara, it is obvious that failure to purchase adequate and proper insurance can financially ruin an individual or a family.
You may want to gauge student understanding by assessing this assignment on a credit/no-credit basis.

	5
	30
	Table Completion: Different Types of Insurance
Students learn about some of the more common types of insurance that are available and their purpose.
Refer to Student Resource 8.3, Table: Common Insurance Types, and have the students work with a partner to fill in as many purpose predictions as they can. Guesses are okay! Once pairs have completed the table to the best of their ability, invite pairs to share some of their answers with the class.
Next, tell the class that they will have a chance to check their predictions about the purpose of the insurance with an answer key.
Distribute copies of Teacher Resource 8.1, Answer Key: Common Insurance Types, and instruct students to correct their tables as necessary. First have students indicate whether their definitions were correct by writing yes or no in the appropriate column. Next, have students erase definitions that are incorrect and add correct definitions based on the answer key. 

	6
	10
	Research Instructions: Car Insurance for Teens
Students receive instructions on the assessment product for this lesson: to research car insurance for teens and create a PSA skit about their findings.
Tell students that they will now become significantly more familiar with a type of insurance that may be of personal interest: car insurance. They will also expand their repertoire of the types of skits they can create and perform.
Go over Student Resource 8.4, Guide: PSA Skit about Car Insurance, with students. Once students have had a chance to read through it, make sure they know what a PSA is. Then ask,
How is a PSA skit different from the role play they performed about alternative types of financial services?
If students don’t think of them, the main differences are that for this skit they will be writing a script. Also, the skit has a purpose: to inform the public about something valuable. This difference points to a third, which is audience. The role play was just for themselves and their classmates, as a way to demonstrate what they learned. With a PSA, the audience is segments of the general public. These PSAs would be of interest to teens and their families.
Draw students’ attention to the assessment criteria at the end of the guide. Answer any questions. Tell students that they will begin their research in the next class period, but they can also get started for homework if they like.

	
	
	CLASS PERIOD 3

	7
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	35
	Research: Car Insurance for Teens
Students conduct online research to learn as much about car insurance for teens as possible.
Organize students into groups of three. These groups will work together to research, write, and perform their PSAs. 
Tell each student to fill in his or her own research chart on Student Resource 8.4, Guide: PSA Skit about Car Insurance, but to check in with group mates to compare findings and discuss ideas the research gives them for what they’d like to say in their PSA. 
Another option is to have them use a cloud-based application like Google Docs to upload, edit, and review research and skit ideas as a group.
Give students most of the class period to conduct their research. When about 15 minutes are left, tell students that if they have more research to do, they will need to do it for homework. The next class period is reserved for writing their script and practicing their PSA.

	8
	15
	Analysis: Example PSA Script
Students study an example of a script for a PSA in preparation for writing their own.
Ask students to convene in their groups and read Student Resource 8.5. Example: PSA Skit Script. As they read it, ask them to answer the following questions:
How are directions for the actors formatted?
How are the speaking lines for the actors formatted?
What is the call to action in this PSA?
Go through the answers as a class and use this time to clear up any confusion about next steps. Encourage students to be in touch with each other regarding ideas for scenarios, because they will only have part of the next period to write their scripts. 

	
	
	class period 4

	9
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	35
	Writing: PSA Skit Script
Students work in their groups to write the scripts for their teen car insurance skits. This activity focuses on the following college and career skills:
Demonstrating the ability to write effectively
Demonstrating creativity and innovation
Convene students in their groups. Announce that it is time for them to write their script. Assign each group to a computer. One student can be the scribe for the group and write down everyone’s ideas for the first draft. Alternatively, students can write out the draft longhand and then capture the best lines in the computer version. Tell students to print their scripts when they feel they are ready, which may not be until the end of the class period.

	10
	15
	Rehearsal: PSA Skit
Students practice their skits to prepare for performing them in the next class period.
When about 15 minutes remain of class, or sooner if students have finished writing their scripts, have groups practice their skits. They don’t have to memorize their lines, but the more they practice, the better their skit will be. If possible, have groups practice in different areas so that each other’s rehearsing doesn’t distract them.
Encourage students to refine their script and practice their skit before the next class period, which is showtime.

	
	
	class period 5

	11
	30
	Performing: PSA Skits about Teens and Car Insurance
Students perform their skits for the class. This activity focuses on the following college and career skills:
Demonstrating the ability to speak effectively
Demonstrating teamwork and collaboration
Prior to class, clear an area of the classroom for students to perform in. Also determine what order student groups should perform their skits in.
When class begins, inform students of the order in which they will perform their skits. Show them where the performances will take place.
After each skit, ask audience members what the call to action was. There will of course be overlap here, but the point is that the audience should be able to easily tell what the purpose of the skit is. 
As an option, record the performances with your smartphone so that you can assess them more carefully after class.
Assess the skits using Teacher Resource 8.2, Assessment Criteria: PSA Skit about Car Insurance.

	12
	20
	Reflection: Key Learning Objective
Students reflect on whether they met a specific learning objective for this lesson.
Prior to class, prepare to project Teacher Resource 8.3, Prompts: Learning Objective Reflection (separate PowerPoint slide), during this activity.
Note: If your students need more practice and guidance with reflection, return to Teacher Resource 3.6 in Lesson 3. 
Write the following learning objective on the board: 
Deduce how to obtain the best rates possible on car insurance for teens.
Project Teacher Resource 8.3, Prompts: Learning Objective Reflection. Tell students to choose one of the prompts and think about it in connection with the learning objective on the board. They should then write their reflection in their notebook. 
Give students a few minutes to write down their thoughts. Ask for a show of hands to see who chose the first prompt. Place these students in pairs or triads to compare their reflections. Do the same for each of the other prompts. Their task is to choose the reflection that is most complete, on topic, and thoughtful. 
Ask a member of each group to share the reflection that the group feels best fits these criteria. Generate a brief class discussion to help students develop their metacognitive skills. Complete this activity by reminding students that this type of practice will help them when they have to complete professional self-evaluations in their internships or jobs. If your students are participating in NAFTrack Certification, it also prepares them for the reflection component of the culminating project.



Extensions
Content Enrichment
Have students create a poster that lists some uncommon forms of insurance with a short statement describing the purpose of each type of insurance.
Have students do an Internet search of insurance agents in your city and visit their websites. What services do they provide? Ask students to create a table of insurance agents and the services they provide, including a list of credentials and certifications if they are listed on the site.
Instruct students to research various insurance agents and companies that also sell financial products to their customers. Have students create a list of companies and/or agents that do this as well as the specific financial products and services that are offered. For example, Allstate insurance sells mutual funds, offers deposit account services, and even provides loans to those who insure their property with Allstate. 
Assign students to research the different types of business insurance that are available. General liability insurance, product liability insurance, and commercial property insurance are a few examples of some of the more common types of business insurance. Have students create posters that describe the insurance type and its purpose.
STEM Integration
Math: Many employers offer company health insurance plans but often people have to buy their own dental plans. Dental plans usually offer much less coverage than health insurance plans, often only 50% of out-of-pocket costs, and only up to $1000 or $2000. Pair students and have them research the cost and coverage of an individual dental insurance policy through a carrier in their state. Then tell them consider this scenario: You’ll be getting two checkups next year at a cost of $190 each. At one of those appointments, you’ll get X-rays, which cost $125. You figure you’ll be getting at least one filling, which will be $370. Will the cost of dental insurance be worth the investment?
Math: Ask students to create a personal inventory of all of their possessions, from clothes to tech-toys to computers. Have them add up their personal worth and then decide the amount of monthly payment for property insurance they would be willing to pay per month based on the value of their possessions. 
Science: Homeowners often have to take out special insurance to cover natural disasters that are common to where they live, such as earthquakes, tornadoes, hurricanes, and floods. Group students in pairs or threes. Assign each group a type of natural disaster. Tell them to research how the conditions for the disaster form and what types of damage the disaster might do to a home. Then each group should come up with a set of steps that a homeowner could take to protect their home from that type of damage and reduce their insurance costs. Groups can hand in a written report or make oral presentations. Invite groups that are researching the same type of disaster to compare their ideas.
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