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Services Provided by Banks
In this lesson, students learn about some of the common services that banks provide and how they can prepare for their financial future. Students examine the importance of having financial goals and learn how saving for the future can help them realize those goals. They identify common services that individuals need from banks and study general services that are offered by banks. Students practice becoming smart consumers by researching local banks and comparing and contrasting various services and their costs and benefits to the consumer. At the end of the lesson, students analyze their findings.
Advance Preparation
In Class Periods 3, 4, and 5, each student will need a computer with Internet access.
This lesson includes a research activity, and you can do one of three things to prepare. Before Class Period 4, you can:
Choose to solicit local banks in your area and pick up brochures and advertisements for financial services that the bank or credit union offers
Research local banks on the Internet and print out the required information
Provide the students with web addresses of local banks and have them research the information online 
See Teacher Resource 5.3, Reference: Banks and Corresponding Websites, for a list of major banks and savings institutions in the United States.
This lesson is expected to take 6 class periods.
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Lesson Framework
Learning Objectives
Each student will:
Describe how banks provide ways for individuals to use their own money
Explain how banks provide additional money for individuals to use
List services offered by banks 
Compare and contrast different types of savings accounts and the interest rates that they offer
Describe how savings accounts can help you reach your financial goals
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Students will learn that people choose between spending and saving for future consumption; and they will learn that some people have a tendency to be impatient, choosing immediate spending over saving for the future (National Standards for Financial Literacy 2013, Standard III, Grade 12, Benchmark 1)
Students will learn that loans can be unsecured or secured with collateral; collateral is a piece of property that can be sold by the lender to recover all or part of a loan if the borrow fails to repay; and because secured loans are viewed as having less risk, lenders charge a lower interest rate than they charge for unsecured loans (National Standards for Financial Literacy 2013, Standard IV, Grade 12, Benchmark 3)
Determine effective tools, techniques and systems to communicate and deliver value to finance customers (Common Career Technical Core 2012, FN 4)
Evaluate services provided by financial deposit institutions to transfer funds (NBEA National Standards for Business Education 2013, Personal Finance VI, Banking and Financial Institutions)
Develop and evaluate a spending/savings plan (NBEA National Standards for Business Education 2013, Personal Finance III, Managing Finances and Budgeting)
Evaluate savings and investment options to meet short- and long-term goals (NBEA National Standards for Business Education 2013, Personal Finance IV, Saving and Investing)
Understand the concepts of assets, liabilities, and owner’s equity (McREL Business Education Standards 1999, Standard 5)
Assessment
	Assessment Product
	Means of Assessment

	Written comparison of bank services (Student Resource 5.9)
	Assessment Criteria: Comparing Bank Services (Teacher Resource 5.5)


Prerequisites
Understanding of banks and the general services that they offer
Instructional Materials
Teacher Resources
Teacher Resource 5.1, Table: Savings Accounts
Teacher Resource 5.2, Resource Guide: Banks and Their Services  
Teacher Resource 5.3, Reference: Banks and Corresponding Websites
Teacher Resource 5.4, Example: Comparing Banks  
Teacher Resource 5.5, Assessment Criteria: Comparing Bank Services
Teacher Resource 5.6, Key Vocabulary: Services Provided by Banks
Student Resources
Student Resource 5.1, Reading: Common Bank Services
Student Resource 5.2, Scenarios Activity: Services Wanted from Banks
Student Resource 5.3, Reading: Saving for Your Future
Student Resource 5.4, Sentence Starters: Saving for Your Future
Student Resource 5.5, Charts: Savings Accounts
Student Resource 5.6, Instructions: Becoming a Smart Consumer of Bank Services
Student Resource 5.7, Note-Taking Guide: Costs and Benefits of Bank Services
Student Resource 5.8, Venn Diagram: Comparison of Bank Services
Student Resource 5.9, Assignment: Comparing Bank Services
Equipment and Supplies
Blackboard, whiteboard, or flip chart
Chart paper
LCD projector and computer to project Teacher Resource 5.1
Computers with Internet access (one student per computer)
Colored markers (four different colors)
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	20
	List and Group: Services Provided by Banks
This springboard activity taps into students’ background knowledge about the services that are offered by banks.
Explain to students that they are going to be thinking about the different services that banks offer.
Prepare beforehand four pieces of chart paper with the following headings and post them around the classroom. (Note: Do not include the text inside the parentheses on the chart paper. It is for teacher reference only.)
Ways for individuals to use their own money (e.g., savings accounts, checking accounts, ATM/debit cards)
Ways for individuals to get additional money (e.g., car loans, student loans, home mortgages, credit cards)
Ways for individuals to grow their money (e.g., investments and wealth management services)
Other miscellaneous services (e.g., safe deposit boxes, currency exchange, money transfers, cashier’s checks)
Divide the class into four teams and assign each team to one of the labeled charts that are posted around the room. Assign one person in each team to become the recorder and give the recorder a specific color of marker. (Remind students to keep their markers so that each group can be associated with a specific color.) The recorder will be responsible for writing down the team’s thoughts on their particular topic.
Next, explain to teams that they will have only a few minutes to write down all the terms they can think of associated with their topic. When students have had a few minutes to write down their terms, explain that they will then have to move in a predetermined path to the next labeled chart that is posted in the classroom. Keep having students brainstorm, write, and move until each group has had a chance to add ideas to each one of the topics. When the first group gets back to their original topic, instruct the students to take a few minutes to look over their sheet. As a group, they must then circle the top three terms that they think are the most important, relevant, or fundamental to the topic. Give each group an opportunity to share the three terms that they have circled.
While discussing their charts, explain to the students that banks offer a variety of different services that can generally be classified into the four ways that are referred to on their charts.
This brainstorming exercise will help support students’ learning not only by allowing students to build on what they already know but also by giving students a purpose for learning by having them realize how much more they can learn about banks and the services they offer.
Keep the charts posted around the room, as you will be coming back to them at the end of the lesson.

	2
	30
	Scenarios: Banks and Their Services
In this activity, students deepen their knowledge of bank offerings by associating some of the common services banks provide with people who need those services.
Note: In this particular activity, you may choose to have students complete the activity independently and then compare their answers with a partner or allow them to work with a partner to brainstorm their answers and reasoning together. 
Have students read and review Student Resource 5.1 Reading: Common Bank Services. Once students have completed the reading, explain that they will now refer to Student Resource 5.2, Scenarios Activity: Services Wanted from Banks. Using their knowledge of the main services that are offered by banks, students must match each service wanted with the appropriate banking service offered.
Allow students an opportunity to complete Student Resource 5.2. You may want to gauge student understanding by assessing this assignment on a credit/no-credit basis. 
Next, have students discuss their answers with a small group or hold a class discussion to review students’ responses.
Close the activity by having students write their own scenario that incorporates a service that someone could need from a bank with the service provided by the bank. If time permits, have students share their scenarios and then have the class decide which service would be best.

	
	
	CLASS PERIOD 2

	3
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	10
	Class Discussion: Introduction to Saving
This activity presents students with a format to quickly compare savings accounts and the benefits that they offer. It also serves as a form of scaffolding to help students understand the task that they are about to complete.
The benefits of having a safe place to put their money are made clear to students through this investigation of different types of savings accounts and interest.
Begin the class period by displaying Teacher Resource 5.1, Table: Savings Accounts, using an LCD projector (or overhead). Allow students a few moments to quietly review the resource. Explain to them that you would like them to make two observations about the table. Assure them that you are not looking for a particular response. Ask several students to share their observations and answer all questions about the chart. 
Confirm that this is a table that displays different interest rates and different types of savings accounts, along with the fees associated with each account. 
Note: Remind students that the table that they are viewing reflects sample interest rates, fees, and minimum balance requirements and that it does not represent one particular financial institution.

	4
	40
	Reading: Saving for Your Future 
In this activity, students are given a framework for understanding the importance of saving. 
Refer to Student Resource 5.3, Reading: Saving for Your Future, and read the introduction as well as the section titles aloud to the class. Explain to students that they must practice active reading as they read the resource, making notes in the margins and underlining important, interesting, or surprising statements. Point out to the class that this type of active and involved reading will help them to complete the resource that will follow.
Allow students some time to complete the reading. Monitor the class and make sure that every student is taking notes and/or underlining important ideas presented in the text.
When students have completed the reading, explain that they will have the remainder of the period to complete Student Resource 5.4, Sentence Starters: Saving for Your Future.
Begin by having students pair with a partner and share some of their responses to the reading by answering these questions.
What types of information did they underline?
What comments did they make in the margins?
Once students have had a few minutes to share, allow them time to complete Student Resource 5.4. Review the directions with the class, model a few examples, and answer any questions.

	
	
	CLASS PERIOD 3

	5
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	35
	Research: Savings Accounts
During this time, students investigate different savings accounts and learn the process of becoming smart consumers. 
Note: If Internet access is not available, you may choose to solicit banks and credit unions in your area and pick up brochures advertising savings account options. 
This activity focuses on the following college and career skills:
Demonstrating teamwork and collaboration
Prioritizing and completing tasks without direct oversight
Explain to the class that the first step when opening a savings account is to become informed about the different options that are available. Reveal to the class that there are hundreds of different financial institutions that all want your money. Researching savings account information and being informed about your choices is critical to making smart financial choices. 
Refer to Student Resource 5.5, Charts: Savings Accounts, and instruct students to form groups of three. Explain to the class that each student in the team will be required to research one bank on the Internet and complete the following requirements:
List the name and the location of the bank
State the type or name of the particular savings account
Provide the interest rate and minimum daily balance required
List any fees associated with the savings account
List any other special features of the account, such as transaction limits or rewards points
Stress to the class that this is the type of information that they would want to know when choosing the right account. 
Assign each student to a computer. If you have the technology to use apps in your classroom, consider instructing students to take notes on their tablet or mobile device using apps like UPAD Lite, Evernote, and TurboNote. Then they can text or email the information they find to their group mates so that everyone has a fully completed chart.

	6
	15
	Sharing Results: Savings Accounts
In this activity, groups analyze the information that they have gathered and make an educated and informed decision as to which savings account is the best.
Have students refer to their research from the previous class period. Give students a few minutes to fill in their own chart with the research their group mates conducted. Then ask groups to review their charts (Student Resource 5.5) and choose one of the financial institutions that they think offers the best savings account. Once they have agreed on an account, they need to pick one individual to come to the front of the class and describe why they think this bank offers the best option. Ask the student to write information about the bank on the board, leaving plenty of room for the other groups to do the same.
Once all groups have had a chance to write their information on the board, have students return to their seats to analyze and synthesize the class’s information. Have students write down one observation in their notebook based on the information presented. Again, inform students that this is an open-ended question and that there is no right or wrong answer. Once students have had an opportunity to write down their observations, invite them to share with the rest of the class.
Next, ask the class a few focused questions about the groups’ findings:
Which group found the best interest rate?
Which bank requires the least amount as a minimum balance?
Which bank offers special incentives?
Which account would be the best one for a student?
Remind students that having them think specifically about the particular characteristics of savings accounts will help them to make informed financial decisions in the future.

	
	
	CLASS PERIOD 4

	7


	15
	Group Research Launch: Comparing the Cost of Bank Services
This real-world activity deepens students’ awareness of banks and the services they offer. It also focuses on the following college and career skill:
Demonstrating teamwork and collaboration
Explain to students that during the next few class periods they will be researching a bank firsthand. Students will choose a bank to study and research the services that are offered and the cost of those services. Student groups will then compare and contrast their findings with other groups. 
To prepare for this activity, you can do one of three things. First, you can choose to solicit some local banks in your area and pick up brochures and advertisements for financial services that the bank or credit union offers. You can also research local banks on the Internet and print out the required information. You can give students the web addresses of local banks and have them research specific information online. In using these options, students will get to research local banks and may actually be able to utilize their services.
The other alternative is to use Teacher Resource 5.2, Resource Guide: Banks and Their Services, and have students complete their research activity based on the information that is provided on two banks: Citibank and Wells Fargo. Although the banks may not be familiar or local to your area, the lesson objective can still be met.
Before you begin the activity, let students know that although many banks may look alike, there is actually a variety of different types of banks. Explain to students that they are about to investigate the services of one of the following types of banks. Point out to students that most banks can be placed into the following categories:
Commercial banks were originally created to meet the needs of businesses. Today, most banks are commercial banks. Commercial banks offer a variety of services including checking accounts, savings accounts, and loans.
Savings banks are similar to commercial banks except that they mostly offer savings accounts and loans so people can buy homes. The most important purpose of these institutions is to make mortgage loans on residential property.
Credit unions were started to help people borrow money. Credit unions are cooperative financial institutions that are privately owned and controlled by their members, who generally share a common bond (for example, postal workers or teachers). Credit unions offer many of the same services as commercial banks.
Place students into teams of three or four and instruct teams to choose a bank to research. Depending on your format for researching, you can use Teacher Resource 5.3, Reference: Banks and Corresponding Websites, or you can have students choose from an alternative list of local banks in your area that you have created.
Clarify to students that they will use the rest of the class period to review the group assignment and to begin their team’s research.

	8
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	35
	Group Research: Comparing the Cost of Bank Services
In this session, students review the directions for the activity and begin their teams’ research of their bank’s services and costs.
Once students are in their teams, refer to Student Resource 5.6, Instructions: Becoming a Smart Consumer of Bank Services, and Student Resource 5.7, Note-Taking Guide: Costs and Benefits of Bank Services. Point out to students that they should use this guide to record their bank’s services and their bank’s costs to the consumer. Review each column and row and clarify any questions that teams may have regarding the assignment. 
Note: Although teams should work together to research the information, every group member must complete a copy of Student Resource 5.7, as individual students will need their own copies to complete the activities that follow.
If you have the technology to use apps in your classroom, consider instructing students to take notes on their tablet or mobile device using apps like UPad Lite, Evernote, and TurboNote.
Allow students the remainder of the class period to work on the research portion of the activity.

	
	
	CLASS PERIOD 5

	9
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	30
	Group Research: Comparing the Cost of Bank Services (Continued)
Have students reconvene as teams and continue to gather the information about the bank they’ve chosen. Explain that they will have approximately 30 minutes to complete Student Resource 5.7.

	10
	20
	Compare and Contrast: Costs and Benefits of Bank Services Companies
By comparing and contrasting bank services in this activity, students should begin to understand that although banks do offer many of the same services, there are many other factors that should be taken into consideration when choosing a bank.
Once teams have completed their research, instruct students to find and work with a person from another team who has researched a different bank. Have students refer to Student Resource 5.7, Note-Taking Guide: Costs and Benefits of Bank Services, and compare and contrast each financial product and its terms, cost to consumer, and benefits to consumer. 
Refer students to Student Resource 5.8, Venn Diagram: Comparison of Bank Services, and read and review the instructions with the class. Instruct students to use this resource to record their information. When student pairs have completed the Venn diagram, have individuals return to their original group to report back on their findings. Each person should share some of the similarities and differences between banks and their services.
After groups have had some time to share their results, ask students to work individually to decide which bank they would most likely choose for themselves. Invite students to share their thoughts with the rest of the class and explain their reasoning. Explain to the class that in the next period they will be using the information from Student Resources 5.7 and 5.8 to complete the assessment product for the lesson. Students should make sure to have both of these resources handy for the next class period.

	
	
	Class Period 6

	11
	40
	Assignment: Comparing Bank Services
In this activity, students practice being smart consumers by analyzing the services and products of two banks and then reflecting on which bank is the most appropriate for them. 
Refer students to Student Resource 5.9, Assignment: Comparing Bank Services, and read and review the directions with the class. Explain that in this class period, students will become smart consumers by using their research to select which financial institution would be the best choice for them. Make sure students understand the specific criteria with which they will be assessed and answer any questions. 
Next, share Teacher Resource 5.4, Example: Comparing Banks, with the class. Have students read the example and then discuss the following question with a neighbor:
How does this example meet the requirements for this assignment?
Invite pairs to share their responses with the class. Once students are clear on the assignment and its requirements, give them 2025 minutes to complete the task. Remind students to use Student Resource 5.9 to help them organize their thoughts. Students who don’t finish the assignment during this class period must complete it for homework.
Use Teacher Resource 5.5, Assessment Criteria: Comparing Bank Services, to assess student work.

	12
	10
	List and Group: Services Provided by Banks
Students are given an opportunity to reflect back on the four general types of bank services. 
Conclude the lesson by revisiting the class charts. Point out to students that at this point they have had an opportunity to actually research specific services that banks offer. Refer back to the initial charts and, as a class, add new terms to the charts. To prompt students’ thinking, you might ask how financial services companies help personal customers use, borrow, and grow money. 
Before students are dismissed, remind them that although banks serve similar functions for both individuals and society, different types of banks offer different types of services. Being knowledgeable about these servicesand of the specific costs and benefits that are associated with the servicescan help them find the bank that best suits their specific needs, and save a lot of money!


Extensions
Content Enrichment
Have students create a directory of local banks in their area. Direct them to include commercial banks, retail banks, and credit unions.
Invite a banker from a local financial institution to come to the class and discuss the various services that the bank offers.
Ask students to debate whether it is beneficial to society for banks to sell investment products.
STEM Integration
Math: Tell students that an important service provided by banks is checking accounts (though checks may seem arcane to some students, it is still important to maintain a checking account). Remind them that banks often have a minimum balance, and ask students for the reason why (so that banks have money to lend). Then have them work in pairs to solve the following scenario: Community Bank has 1315 student checking account customers. Student checking accounts are free as long as the student keeps a balance of $1500. This year, the bank hopes to loan $900 to 1250 students. Assuming that the bank retains 20% of its holdings as reserves, will it have funds to make all those loans? If not, how many more customers does it need? If so, how many customers can go below their balance and not have their accounts used toward the loans? 
Math: Give students the following scenario. Yalli is planning to spend her first year after senior year at community college to give herself more time to save up tuition for the state university. At her part-time job, she earns $850 per month after taxes. The first thing she needs to do is to save money for community college, which charges $52 per credit. She plans to take 12 credits for two semesters. She’ll put the money for community college in a savings account that earns 0.5%. After that, she’ll put the money she earns into a CD that earns 1%. She is just starting tenth grade now, so the money she saves will have four years to grow. Assuming she keeps the job through high school, how much money will she have when she graduates?
Additional Cross-Curricular Ideas
Social Studies: Have students research an international bank in an international jurisdiction and compare its products and services with a local bank or credit union. Some options for international banks include: France (BNP Paribas), Germany (Deutsche Bank), China (ICCB), Australia (ANZ), or New Zealand (Westpac). Ask students to use a Venn diagram or another type of visual aid to share the information with the rest of the class.
English Language Arts: Have students write a short essay based on banking in the future. What types of services and products will be available in the year 2058? What will banking be like for the average person?
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