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In this lesson, students learn about the ethical principles that guide the field of financial planning. They begin by examining the concept of ethical codes, especially in relation to laws. They also study one code of ethics for financial planners and write examples of how these principles can come into play in real life. Finally, students tackle some complex ethical situations, giving their opinions on what would be the ethical thing to do.
Advance Preparation
Prior to Class Period 1, print out the posters from Teacher Resource 21.1 and post them around the room.
This lesson is expected to take 2 class periods.
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Lesson Framework
Learning Objectives
Each student will:
Summarize a code of ethics for financial planners*
Develop examples of how ethics play a role in real-life financial planning situations
Demonstrate the ability to make an ethical decision in a complex situation
*This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Students will learn that governments establish laws and institutions to provide consumers with information about goods or services being purchased and to protect consumers from fraud (National Standards for Financial Literacy, Standard II, Grade 12, Benchmark 7)
Describe and follow laws, regulations, and ethical standards that affect finance operations and transactions (Common Career Technical Core 2012, FN 8)
Understand the obligations of businesses to the government and the community (McREL Business Education Standards 1999, Standard 33)
Understand the role of ethics in the business world (McREL Business Education Standards 1999, Standard 34)
Understand ethical concepts, including integrity and confidentiality, as related to the business environment (McREL Business Education Standards 1999, Standard 35)
Use a rational decision-making process as it applies to the roles of citizens, workers, and consumers (NBEA National Business Economics Association 2013, Personal Finance I. Personal Decision Making)
Assessment
	Assessment Product
	Means of Assessment

	Written opinion paragraphs on ethical behavior in three complex situations (Student Resource 21.3)
	Assessment Criteria: Making Ethical Decisions (Teacher Resource 21.2)


Prerequisites
An understanding of the role of a financial planner
Knowledge of financial planning tools, products, and concepts
A basic knowledge of the difference between ethical principles and laws
Instructional Materials
Teacher Resources
Teacher Resource 21.1, Posters: Ethical Principles (separate PowerPoint file)
Teacher Resource 21.2, Assessment Criteria: Making Ethical Decisions
Teacher Resource 21.3, Key Vocabulary: Ethics
Student Resources
Student Resource 21.1, Reading: Ethical Principles
Student Resource 21.2, Vignette: Ethics in Practice
Student Resource 21.3, Scenarios Activity: Making Ethical Decisions
Equipment and Supplies
Blackboard, whiteboard, or flip chart
5" x 8" index cards, one per student
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	15
	Think, Pair, Share: What Is Ethical?
This introductory activity activates prior student knowledge about codes of ethics and why they are created. 
Introduce the lesson by explaining that because financial planners often hold a position of trust and influence with their clients, there is the risk of using that trust for inappropriate or illegal financial gain, for themselves and/or their clients. In recent history, there have been several high-profile cases of financial planners and advisors misusing their knowledge or power in illegal ways.
Explain that over the next two class periods, students will be exploring the ethical principles that financial planners have set for themselves to guide their profession, in part in response to past abuses by financial planners.
Begin the activity by asking students to volunteer a few answers to the following question:
What leads some people to cheat on their tax returns?
Next, ask them to work individually to list all of the reasons they can think of why people shouldn’t cheat on their tax returns.
After a few minutes, ask students to pair up and discuss their answers with their partner. When they are done, have students share their responses and write them on the board or on chart paper.
Now go down the list and ask students which of the reasons they’ve listed are related to ethics. Use this activity to lead into a short discussion on the definition of ethics.
Close this activity by briefly explaining that financial planners have a fiduciary duty to their clients, meaning that because of their position of trust they must always put the client’s financial interests above their own. Over the next two periods, students will be examining one sample (among many) of a code of ethics to guide financial planners in making ethical decisions, and they will be using that code to make decisions about some complex ethical dilemmas.

	2
	20
	Gallery Walk: Financial Planner Code of Ethics
This activity introduces students to one of several codes of ethics for financial planners. 
Most financial planners belong to one or more professional organizations. These organizations provide training, support, networking, and guidance for the field of financial planning. One thing that these organizations often do is create codes of ethics, with input from their members, to guide the field and to ensure that the reputation of financial planners in general remains positive.
Put up posters around the room, available as Teacher Resource 21.1, Posters: Ethical Principles (separate PowerPoint file), each one listing a single ethical principle for financial planners. The principles are also available as Student Resource 21.1, Reading: Ethical Principles. Explain that this code of ethics comes from one professional organization, the Registered Financial Planners Institute, and that its members created it.
Write the following two prompts on the board, and ask students to walk around the room looking at each poster, either individually or in groups, and to write down their answers for at least five of the ethical principles (be sure that all of the items have students working on them):
Why do you suppose this ethical principle is necessary? Specifically, list the negative consequences that could result without each item.
If a financial planner does not follow this ethical principle, would he or she also be breaking a law?
At the end of the activity, ask students to share a few of their responses with one another, and then go over each ethical principle with the class. Close by asking students to write a brief response to this prompt, and have a few volunteers share their responses:
How do these codes of ethics protect the field of financial planning?

	3
	15
	Creative Writing Homework: Examples of Ethics in Practice
In this homework activity, students get a chance to think about the codes of ethics in practice and sharpen their literacy skills at the same time.
Begin by explaining that each of the principles in the code of ethics they just read was created in response to a real-life ethical dilemma faced by a financial planner. In this activity, students will try to recreate the story behind one ethical principle, trying to imagine a possible situation in which the principle is tested.
Ask students to write a short vignette on a 5" x 8" index card on one of the ethical principles they worked on in the previous activity, illustrating the principle in action. Activity instructions and a sample vignette are in Student Resource 21.2, Vignette: Ethics in Practice.
Review the sample vignette in class, and ask students to list some of the qualities of a well-written vignette. They should come up with some of the following, and if they don’t, you may want to add the most important:
The ethical issue likely occurs in real life.
The vignette includes some details about the people involved.
The vignette includes some background about why the people are facing the ethical dilemma in the first place.
Let students know that the work will be reviewed in the next class period.

	
	
	CLASS PERIOD 2

	4
	15
	Review: Short Vignettes
In this activity, students have an opportunity to share their vignettes illustrating an ethical principle in action. This activity focuses on the following college and career skill:
Working effectively with a diversity of individuals and perspectives
Form students into groups of three (if applicable, different from their groups in the previous class period). Have them read their vignettes to one another without revealing the principles on which they are based. After each reading, have students try to guess which principle each vignette illustrates.
If there is time in class, have each group choose one to read aloud to the whole class, and have the class guess which principle it illustrates.
You may want to gauge student understanding by assessing this assignment on a credit/no-credit basis. 

	5
	35
	Introduction to the Assignment: Making Ethical Decisions
Through this activity, students get a chance to figure out the ethical thing to do in a series of complex situations. 
Read and review Student Resource 21.3, Scenarios Activity: Making Ethical Decisions, with the class. Make sure that students clearly understand the assignment as well as the criteria with which they will be assessed. Explain that the resource contains a set of three scenarios where financial planners are facing a situation in which they must make a tough ethical decision. Students must read each of the scenarios and explain what their ethical decision would be, citing the appropriate principle from Student Resource 21.1, Reading: Ethical Principles. 
Point out that the three scenarios cover some common ethical situations in which financial planners might find themselves, including being asked to provide advice on topics that are beyond their training, having clients that want to cheat on their taxes, and having a financial stake in client decisions because of commissions. As in most ethical dilemmas, there is no one right way to handle each situation, though there most certainly are wrong ways.
Before students begin, allow them to discuss the scenarios with a partner. Have each explain what they would do if they were placed in similar situations, and exchange feedback on their solutions.
After students have had time to share their thoughts with their partner, instruct them to return to their seats to begin the assignment individually. Have students write their answers on the space provided on the resource. Students may use the back of the resource for extra space, if needed. 
After all students have finished, collect Student Resource 21.3. Stress to students that often there are multiple solutions to an ethical problem, including those that result in a win-win situation for both client and financial planner.
Reread each scenario and ask students to volunteer their responses. It is possible there will be conflicting opinions. Have students share their reasoning.
Close by asking students these prompts:
Are there always clear-cut answers for ethical issues?
Why is doing the ethical thing not always easy?
Finally, point out that in all professions, including the teaching profession, there are temptations to engage in unethical behavior. However, the benefits of acting ethically always outweigh the benefits of unethical behavior, even if only in the long term.
Use Teacher Resource 21.2, Assessment Criteria: Making Ethical Decisions, to assess student work. 


Extensions
Enrichment
In order to give students a real-life opportunity to explore ethical codes, ask them to come up with a code of ethics for themselves. Assign individuals or groups to come up with at least five ethical principles, around such topics as personal property and interpersonal respect, behaviors, plagiarism, and so on. Have them share their results, group similar principles, and create a code of ethics for themselves and their classmates. They can share this code with the school.
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