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Student Resource 14.1
Reading: Finance Industry Employment Overview
The finance industry is huge. It offers many different types of jobs that can be very lucrative, if you’re ambitious. The finance industry grows substantially in times of economic stability. But in hard times the world of finance is more unstable, and getting a job becomes more competitive. You’ve learned about how fast the finance world is changing, and why. Reasons include technological developments, changing government programs and regulations, and financial cycles. To do well in this field, you need to adapt to change quickly and be willing to learn new skills throughout your career. 
According to the US Department of Labor’s Bureau of Labor Statistics, the median salary for financial services employees depends on many factors and varies greatly. For example, in 2021 the median salary for an accountant was $71,550; for personal financial advisors, $87,850; and for financial service sales agents, $63,961. Top executives like chief financial officers of big corporations typically earn more than $100,000 plus large bonuses. A big part of one’s income depends on productivity-based bonuses, geographic location, size of firm, experience, education, and certifications/licenses held.
Types of Employment
There are various types of employment in the financial services industry, which consists of:
Banks and finance companies (bank holding companies, savings and loans, credit unions)
Insurance companies (health, auto, homeowners, benefits, pension funds)
Securities or brokerage companies (stocks, bonds, mutual funds)
Firms in other industries that have need for accounting or finance departments
You will be working on projects and assignments connected to your company, so it’s important to choose a type of employment that interests you and the type of products you enjoy.
If you work for a bank or finance company, you will likely become very knowledgeable about one or possibly more areas of the firm’s products, including savings accounts, retirement accounts, investment accounts, and different kinds of loans.
If you work for an insurance company, you may specialize in offering a company’s wide variety of products to individuals and small businesses. Or you may specialize in one area such as homeowners or auto insurance. You may also specialize in a particular department, including claims adjustment or underwriting.
If you work for a brokerage company, your specialty will likely be sales, and you’ll offer the products that the firm is trying to promote to potential clients. These products include stocks, bonds, and mutual funds.
If you work for the finance division within a company, you’ll likely be budgeting and planning how to finance various projects that management wants to implement. Or you may start out as an account clerk, as a bookkeeper, or in collections. Or you may be administering claims on behalf of employees or disbursing benefit packages among employees.
Once you have determined which kind of company you’d like to work for, you need to think about what kind of job you’d like to have. A person with a background in finance could work in any of these areas. You could specialize in something such as financial reporting for a newspaper or a magazine, financial research in a particular market, or one of the government agencies (US Department of the Treasury, for example). Some of these jobs are described below.
Personal banker: Bank employee who manages a customer’s accounts. A personal banker opens new accounts, assists customers in selecting accounts, takes loan applications, answers questions about banking services, and in general acts as a personal financial advisor.
Bank teller: Bank employee who receives and pays out money over the counter or at a drive-up window.
Insurance agent: Individual who is licensed by a state to sell insurance for one or more specific insurance companies. An insurance agent solicits, or actively looks for, people who could benefit from the kind of insurance policy he or she provides. An agent then gives these policy holders help as needed. 
Insurance claims representative: When someone has an accident and contacts the insurance company, the insurance claims representative investigates what happened. The representative decides whether money should be paid to the claims seeker, and if so, how much. 
Financial software designer: Develops tools that deal with accounting and monetary transactions. These include payroll, accounts receivables and payables, general ledger, spreadsheets, financial planning, check writing, and portfolio management.
Credit counselor: Helps individuals figure out their finances and creates spending and savings plans. Can help set up a formal debt-management plan, negotiate lower interest rates and more favorable terms, and help people get out of debt.
Stockbroker: An agent who earns commissions through the purchase and sale of shares for an investor.
Investment banker: Works with large corporations, small businesses, and government entities to find capital for projects and mergers, arrange business deals, apply for corporate loans, and find investors.
Financial planner: Assists people in choosing investments, insurance, loans, and other financial products. Helps individuals deal with various personal financial issues through proper planning. A financial planner helps with things like cash flow management, education planning, retirement and estate planning, investment planning, risk management, and tax planning.
Mortgage loan processor: This person handles the paperwork when someone applies for a mortgage, usually on a house. Loan processors review the applications and work with the applicants to clear up anything amiss. They verify the information in the application by calling the sources; for example, they call the employer to make sure the applicant really works for that place, for that salary. They order credit reports, appraisals, titles, and other related information.
Tax preparer: Uses knowledge of federal, state, and local tax codes and publications to prepare tax returns and to ensure that clients pay necessary taxes. 
Estate planner: Works with a person to create a plan that meets his or her financial goals for after death. Estate planning includes tax planning, drafting a will, and setting up trust funds. Estate planners help individuals and families reduce future federal and state estate taxes.
Loan officer: Evaluates and advises loan applicants, analyzes credit reports, and prepares and reviews loan documents. Processes loans for payment and maintains records.
Bookkeeper: Maintains financial records, confirms and records financial transactions, keeps financial ledger, and reconciles and balances accounts.
Controller: Provides leadership and coordination of a company’s accounting systems. The controller is responsible for ensuring that business finances conform to generally accepted accounting principles.
Finance manager: Provides financial advice and support to an organization. Responsibilities vary but may include budgeting, forecasting, pricing analysis, product-line analysis, market-trend analysis, financial accounting evaluation, and analysis of other financial information. 
Chief financial officer (CFO): The corporate officer who manages a company’s finances. The CFO is responsible for financial planning and corporate records as well as providing reports on the status of the company’s finances.
Getting Started
If you want to succeed in the finance industry, you need good number skills, good analytical skills, and good people skills. Teamwork is also very important. You must be able to interact with everyone from the CEO of a big company to clients who are stressed out over their finances. You need to be comfortable working under pressure, handle a range of tasks in the same time frame, and meet tight deadlines. At the beginning of your career you’ll need to know how to follow your superior’s lead and work with peers to get the job done. As you gain more experience, you’ll need to learn how to motivate others to support you most efficiently and effectively.
As for specific job skills, those can be obtained through a bachelor’s, master’s, or even a PhD program, but most experts claim that there is no substitute for hands-on experience. Keep in mind that even a summer job sorting a company’s mail, filing, or assisting others is a great way to get your foot in the door in the finance industry. Many people start out in low-level jobs and work their way up by demonstrating excellence on the job and by continuing their education.
Many successful people in finance are very motivated and hardworking. They appreciate not having to hold your hand as a new employee learning the business. The training programs are usually very good, and management likes to see people take advantage of what the company has to offer. That means that you’re always giving 100% of your time, effort, and energy to do the best job possible. Sometimes this strong work ethic is easier said than done, so you need to make a conscious effort to keep up.
Student Resource 14.2
Note-Taking Guide: Job Wish List
Student Name:						 Date:			
Directions: Using Student Resource 14.1, Reading: Finance Industry Employment Overview, write down at least three kinds of positions that you read about that you might want to work in. Then write down why the position interests you and include an example of a special skill or interest that would be helpful for working in that position. An example is provided.
	Type of Finance Industry Position
	Why It Interests Me
	Skill or Interest That Would Be Especially Helpful

	Accountant in health care

	I’d like to help hospitals with billing and insurance. I realized that some hospitals don’t have very good accounting practices because of billing problems we had when I broke my leg and had to be in the hospital for surgery.
	I am really good with numbers, I enjoy figuring out databases, and I also like to help people.
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Assignment: Job Descriptions and Interview Prompts
Directions: Follow the steps below to complete the assignment. Before you begin, read through all of the instructions below and review the assessment criteria at the bottom of this page to make sure you understand how your work will be assessed.
What to Do
Step 1: Read each job description listed on the following pages. Choose the job for which you would be most interested in applying.
Step 2: Choose three of the following interview prompts to answer:
Discuss the main reasons why you’re the best person for the job.
Explain how this position fits into your career plan and where you hope to be in 10 years.
Describe your computer skills and how they relate to this job.
Evaluate any experiences that make you a good fit for this type of work.
Explain what appeals to you about this job. 
Step 3: Write down your thoughts for each of your three interview prompts and a rough draft of each answer in your notebook. Be sure to address the position for which you are applying.
What makes a good answer to an interview question? When you are interviewing for a job, your goal is to emphasize how you are a good fit for this position. A good answer emphasizes the skills and experience you have. It shows how you will bring value to the position. The best answer you can give will use specific examples to show why you’re a good fit. Remember that a job interviewer is going to have a lot of people say, “I am a perfect fit for this job.” If you can give specific examples of how you’re a perfect fit, you have a better chance of getting the job. 
Also remember that the interviewer wants to know what you can do for the company rather than what the company can do for you. So, for example, say you were asked, “Why did you apply for this job?” You might say, “I love math and I’ve always wanted to work in the city!” This answer tells the interviewer how you would benefit from this job. You could also say, “My math skills would be an asset to this company, and I have a lot of experience using Excel. Also, it would be easy for me to relocate.” This answer is essentially the same as the first one, but it’s framed as reasons why you would be a benefit to the company rather than the other way around.
Step 4: Share your draft with a partner and read your partner’s draft. Give your partner feedback on the following:
Did the answer make sense?
Was it a good answer for that specific question?
Is there anything that can be added to that answer?
Step 5: Write a final draft on binder paper and turn it in.
Make sure your assignment meets or exceeds the following assessment criteria:
The responses show an understanding of the main qualities the job requires for a candidate to be successful. 
The responses clearly correlate personal skills/strengths with the main qualifications of the job.
The responses include concrete examples of relevant experience.
The responses convey a sense of eagerness to work hard, be flexible, and learn fast.
The final draft is neat and legible and uses proper spelling and grammar.
Job #1: Stockbroker Trainee
We are an international investment firm with offices in 23 states seeking motivated candidates for our stockbroker training program. Our team of million-dollar producers will teach vital skills to prepare you for a lifetime of huge earnings. This is an entry-level position in a highly competitive field.
Candidates will be judged on their enthusiasm and financial aptitude. A short-written exam will be administered to check for basic financial and mathematical skills. This will be followed by an interview to assess honesty and enthusiasm, the most important traits required for a successful career as a stockbroker. 
The bottom line: Are you willing to do what it takes to earn a high income?
Qualifications:
Able to work as part of a team
Demonstrates customer-service skills
Can maintain a professional attitude
Has great communication skills
Is Internet proficient
Must study for and acquire stockbroker licenses
Job Responsibilities:
Stay abreast of industry trends
Analyze markets 
Locate stocks with high return potential
Manage and troubleshoot Internet accounts
Greet new customers and explain our firm’s record of excellence
Handle a high volume of phone calls
Ensure paperwork accuracy
Assist brokers 
Interested and qualified candidates should reply to this posting with a cover letter and resume attached. Please include the words “Stockbroker Trainee” in the subject line of your message. 
Paid training, salary plus commissions 

Job #2: Bookkeeper
Barbecutie is a small, fast-growing company of barbeque street vendors. Some travel required. Our daily bread is earned through sales at high-traffic business locations. We also specialize in onsite booths at small and large festivals. Recordkeeping is challenging for our sales associates in these busy, crowded environments. Applicant must possess excellent attention to detail and organizational skills.
We currently use a bookkeeping service. Due to rapid expansion, we are creating a full-time bookkeeping position. Applicant should have the ability to establish bookkeeping systems and procedures. Minimum one year of experience in bookkeeping, an associate degree, and an in-depth knowledge of Microsoft Office and QuickBooks. Only self-motivated workers need apply.
Responsibilities will include: 
Recording vendor transactions, including checks, credit card charges, deposits, and other sales-related items 
Gathering and recording receipts for purchases
Overseeing accounting procedures for inventory
Preparing estimates, invoices, credit memos, and other customer transactions
Balancing the books and resolving bank accounts
Creating and maintaining depreciation schedules and entries
Assisting the accountant 
Preparing quarterly reports 
In addition, the bookkeeper will oversee management of proper procedures by Barbecutie cooks and servers to ensure accurate systems of recordkeeping. This will require onsite visits to Barbecutie locales. Applicant must be efficient, dependable, and easygoing.
Respond via email with a resume. Job history must be verifiable. Please include three references. No phone calls—visit company website for more information.

Job #3: Student Financial Services Counselor
Cesar Chavez University is hiring a student financial services counselor to help students and their families plot courses to pay for their education and living expenses during their college career. We are looking to fill the position ASAP.
Job Description:
Cesar Chavez University is the premier institution for preparing students for careers in community organizing, social justice, and not-for-profit management. Students come from a variety of backgrounds, and a high proportion are from marginalized communities. 
Students attend a 10-day training program on our small campus each semester and then spend the rest of the semester as interns working with a social change organization. Students and staff work together to secure educational financing for our nontraditional programs. The student financial services counselor assists students in finding placements that offer stipends and housing assistance. In addition, the student financial services counselor helps students identify scholarships and other means of financing their internships. 
This position requires an ability to assist students, including helping students obtain credit and solve credit problems; analyzing complaints against creditors to determine whether complainant has been discriminated against; and filing grievances with the appropriate regulatory or governmental entity in cases of patterns of discrimination.
Responsibilities:
Determine financial need
Form plans for securing financial aid
Counsel students and families on federal, state, and institutional aid 
Identify loan and other financing options, including private educational loans 
Help students evaluate stipends and housing assistance possibilities
Organize and maintain online database of social change funding sources
Work flexible hours and assist students in meeting deadlines and handling financial crises
Qualifications:
Course work in economics, finance, business, or related field
Experience in financial counseling or customer service
Ability to work with students from a variety of backgrounds
Familiarity with financial aid process
Knowledge of Microsoft Office (Word, Excel, PowerPoint)
Fluency in spoken and written Spanish preferred
Web savvy: ability to update rapidly changing database
Professional and courteous appearance and attitude
Passion for social justice a plus
Contact:
Please forward all resumes in any electronic form to the email address listed above or visit our website for more information.

Job #4: Bank Teller
West Regions Bank seeks bank teller. Experience working as teller or in other position handling money in a fast-paced workplace desired. Basic computer and adding machine skills required.
This position is responsible for performing all teller duties and interacting with contacts and customers in a friendly manner. Ideal candidate possesses high energy, ability to focus on details, counting skills, and reliability. 
Duties include:
Ordering, receiving, and verifying cash
Handling cash accurately
Operating a teller’s window
Troubleshooting problems as they arise
Promoting the bank’s products and services
Referring customers to loan and investment specialists
Balancing cash for each shift
Opening and closing vault
Providing excellent customer service
Candidate must be honest and pass a criminal background check. 
A college degree and two years’ work experience required
Equal Opportunity Employer 
Applications and additional information available at branch office


Job #5: Investment Advisor/Financial Planner
21st Century Investments, Inc., is a large nationwide investment and financial planning firm seeking entry-level and experienced investment professionals to help new and existing clients as they choose financial services to match their financial goals. 
Looking for that experience in sales, customer service, investment analysis, financial planning, tax services, or retirement accounts that you need for a career in the business world? Work with successful planners to gain valuable skills with a large clientele of individuals and small businesses.  
21st Century Investments, Inc., has a track record of success even in difficult economic times. Investors are turning to us to find ways to make their money grow, which is why we are filling positions immediately. 
We are seeking to fill 12 openings for investment advisors and financial planners. Some evening and weekend hours required.
We offer training in sales, customer service, customer relations, investment product analysis, the wide world of savings and retirement accounts, and tax concerns. Experience helpful. Bachelor’s in finance or equivalent degree required. Willing to train entry-level applicants who will work initially as assistants. 
Our advisors/planners must demonstrate the following qualities:
Professional image
Great interpersonal skills
Strong work ethic
Ability to work in a fast-paced environment 
Basic math and finance aptitude
Salary commensurate with experience, plus great benefits after three months.
For immediate consideration, please use the link below to email your resume or call (123) 555-1234.
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