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Working in Tourism
This lesson gives students an opportunity to consider how much they have learned about careers in the travel and tourism industry, with particular emphasis on jobs requiring knowledge of geography. They reflect on which job appeals to them the most and determine what they would need to do to embark upon that career.
Advance Preparation
Every student should have a resume that they wrote for their Principles of Hospitality and Tourism course. Some students will have a more recent version. An important step in this lesson is updating these resumes, so make sure that every student has one to work on before Class Period 3 of this lesson.
In Class Period 4, students will need access to computers with word processing software for updating resumes, one per student.
If you have taken down the chart of skills that the students created on the first day of class, repost it (see Lesson 1, Lesson Plan, Class Period 1).
This lesson is expected to take 4 class periods.
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Lesson Framework
Learning Objectives
Each student will:
List the types of jobs that are available that require knowledge of travel geography*
Describe entry-level jobs in geography-related industries and corresponding qualifications*
Evaluate which jobs are most suitable based on personal interests and skills 
Develop effective responses to common job interview questions
*This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
Evaluate the nature and scope of the Hospitality & Tourism Career Cluster™ and the role of hospitality and tourism in society and the economy (Common Career Technical Core, Hospitality and Tourism cluster, HT-2)
Describe career opportunities and means to attain those opportunities in each of the Hospitality & Tourism Career Pathways (Common Career Technical Core, Hospitality and Tourism cluster, HT-6)
Describe career opportunities in the Recreation, Amusements & Attractions Career Pathway (Common Career Technical Core, Hospitality and Tourism cluster, HT-REC 1)
Describe career opportunities and qualifications in the restaurant and food service industry (Common Career Technical Core, Hospitality and Tourism cluster, HT-RFB 9)
Use common travel and tourism terminology used to communicate within the industry (Common Career Technical Core, Hospitality and Tourism cluster, HT-TT 6)
Assessment
	Assessment Product
	Means of Assessment

	Description of student’s dream job in the travel industry (Student Resource 13.2)
	Assessment Criteria: Dream Travel Job Description (Teacher Resource 13.1)


Prerequisites
Familiarity with jobs in the tourism and travel industry
Draft of a resume
Understanding of role of geography in many hospitality and tourism jobs
Instructional Materials 
Teacher Resources
Teacher Resource 13.1, Assessment Criteria: Dream Travel Job Description
Teacher Resource 13.2, Guide: Resume Analysis
Teacher Resource 13.3, Rubric: World Destination Project
Teacher Resource 13.4, Key Vocabulary: Working in Tourism
Student Resources
Student Resource 13.1, Reading: Careers in Travel
Student Resource 13.2, Frame: My Dream Travel Job
Student Resource 13.3, Reading: Sample Travel Resume
Student Resource 13.4, Organizer: Project Checklist
Equipment and Supplies
Computers with word processing software (one student per computer)
Blackboard, whiteboard, or flip chart
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	30
	Think, Pair, Share: Considering Professional Roles
Students prepare to explore specific professional opportunities in the travel and tourism industries by recalling the careers they have learned about throughout the course. They consider these roles in light of their own career ambitions. This activity focuses on the following college and career skills:
Understanding the opportunities and requirements in this industry or field
Demonstrating teamwork and collaboration
Explain to the students that this is the beginning of a new unit and that they will be shifting gears to look at careers related to geography for tourism. They will consider how to take what they learned in this course and apply it to a professional role. This unit will also include the final presentation of their culminating project, so remind them that they should be finishing their projects outside of class.
Write these questions on the board or on a large sheet of paper on the wall: 
What are some of the career roles that you learned about in this course? (Prompt students to remember roles such as: travel agent, resort manager, tour organizer, travel writer, and cartographer.)  
If you had to choose one job that uses travel geography, which one would you pick? Why?
What do you think would be the best part of working in travel geography? What do you think would be the most challenging?
Ask students to write notes in their notebook for each question. After they’ve had a chance to think about these prompts on their own, ask them to pair with a neighbor and compare ideas. Finally, ask pairs to volunteer their thoughts for the class. 
When the students have finished sharing, explain that this unit will be about careers in travel. Note that although students have heard about many different jobs in this field, they are now going to have the opportunity to think about which job might be right for them.

	2
	20
	Reading: Travel Geography Employment Overview
This activity will provide students with an overview of the many jobs that involve travel geography and will also help students reflect further on which jobs might be right for them.
Ask students to read Student Resource 13.1, Reading: Careers in Travel. As they read, they should circle any jobs that sound appealing.
At the end of class, tell students to be thinking about the job that they would most like to have in the field of travel, because they will be writing about it in the next class period. 

	
	
	CLASS PERIOD 2

	3
	35
	Writing Assignment: Dream Travel Job
In this activity, students put their knowledge of the jobs available in the travel geography industry to personal use by writing about their dream job.
Tell students to look at Student Resource 13.1, Reading: Careers in Travel. Ask students to raise their hands if they circled the first job on the list as one that would be appealing. Ask several students to say why. Encourage a brief class discussion. Did anyone think that job sounded unappealing? Why? Go down the list, and ask the same question for a few more of the positions.
Now explain to students that their assignment is to write about their dream travel job, using Student Resource 13.2, Frame: My Dream Travel Job. Ask students to read the assessment criteria by which their work will be assessed. Call on different students to paraphrase each of the criteria to ensure that everyone understands what they need to do. Answer any questions. Tell them to refer to the reading to remind themselves of the options and requirements for each position. Tell students to work on the assignment.

	4
	15
	Discussion: Dream Travel Job
Students share their dream travel job assignments with their classmates.
When approximately 15 minutes remain in the period, pair students up, and have them read each other’s work. As they do, ask them to consider this statement:
I fully understand why this job would be the dream travel job for my partner. 
If the statement isn’t true, their task is to figure out what’s missing and help their partner flesh their answer out until it does answer the statement.
Collect the assignments and assess them using Teacher Resource 13.1, Assessment Criteria: Dream Travel Job Description. Tell students that they will be able to share their dream jobs with the class in the next period, as well as take the first step toward obtaining that dream job.
To that end, tell students to bring in a copy of the resume they created for the Principles of Hospitality and Tourism course. They should all have that draft or a more recent one to work on in the next class period.

	
	
	CLASS PERIOD 3

	5
	20
	Discussion: Dream Travel Job (Continued)
Students share their dream jobs and discuss the first steps towards attaining them.
Hand students back their dream job assignments (Student Resource 13.2, Frame: My Dream Travel Job). Ask several students to share what their dream travel jobs are and why. Then ask them:
What do you think would be the first step toward getting your dream travel job? 
Write student responses on the board. 
Tell students that there are many different ways for people to achieve the goal of getting the job of their dreams. They have already taken one step: they have picked a goal. 
The next step that people often take is to examine their resumes and fine-tune them so that they explain the characteristics, skills, and job history that are most relevant to the position they want to pursue.

	6
	25
	Think, List, Group: What Makes a Good Resume? 
In this activity, students evaluate a resume and determine the characteristics of a good one in preparation for applying this information to their own resume. This activity focuses on the following college and career skill:
Developing awareness of one’s own abilities and performance 
Before class begins, write the following five elements on the board:
Organization
Format
Clarity
Detail
Language
When students arrive in class, make sure that they have a copy of their own resume. Then ask them to review Student Resource 13.3, Reading: Sample Travel Resume. Explain that this is an excellent example of an entry-level resume for a position in the field of travel and that the five elements listed on the board are the ones that a good resume uses effectively. 
Ask students to look over the sample resume and identify at least one example of each of these five areas. In other words, they should ask themselves: what is excellent about this resume’s organization? About its format? And so on.
After students have had a few minutes to identify their examples of the five major qualities, invite them to share their examples. Use Teacher Resource 13.2, Guide: Resume Analysis, to guide the discussion if students seem confused. Group the examples under each of the five qualities.
When there are several examples under each of the five qualities, ask students to look at their own resume. Ask them: 
Which of these qualities do you see in your own resume? 
Do you see places where you can improve these elements?

	7
	5
	Homework: Reviewing Resumes
Students review their resumes at home in preparation for revising them in the next class period.
For homework, ask students to analyze their own resume and to make notes to themselves in the margins showing where they may want to expand or make improvements. They will be doing these revisions in the next class period.

	
	
	class period 4

	8
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	25
	Revising: Improving Resumes
Students apply the characteristics of a good resume to their own resume.
Tell students to bring out their resume. Ask several students to describe what they wrote in the margins. Ask for a show of hands from the other students: who else needed to improve that section? How exactly do they want to change it? Call on a few volunteers to respond.
Then ask them to consider: 
What can you add to your resume? 
Maybe they’ve completed an internship or a summer job since the last time they worked on the resume. At a minimum, they should be able to list their world destination project, and if they are listing coursework on their resume, they can list this course.
Return to the example, and ask students the following: 
Based on how the example lists experience, how would you include the project on your resume? 
Where would it go? 
What would you say about it? 
Give students a minute or two to think about these questions. Then work together as a class to formulate a good description of the project. Have all students copy it down onto their draft resume.
Tell students to incorporate their improvements and additions to create a new draft of their resume. They will need to use a computer for this task, and they will need to save a copy of the resume on a disk or file space on the school computer. Have students hand in this improved version, either at the end of this class or at the beginning of the next one. You may find it useful to gauge student understanding by assessing this assignment for credit/no-credit. Offer comments if students have made an error or you see something else that could be improved.
Consider having the students share their resume with NAF academy advisory board members for feedback, particularly if the students have made substantial changes to their resume. 

	9
	10
	Discussion: Revisiting the Chart of Skills
Students reflect further on the skills they have developed in this course by returning to the original list of skills they created on the first day of class.
Revisit the list that the students created of the 10 skills or areas of knowledge that they thought would be important for a career in the travel and tourism industry and for this course, which they developed after seeing the sample portfolio of documents in Class Period 1 of Lesson 1.
Going down the list, ask students whether they think each point remains accurate or requires revision. Encourage students to give thoughtful responses by asking these questions:
Is this a skill that you developed during this course? 
What skills did you develop while completing your projects? Did we represent them fully here?
If students mention any skills not represented on the original list, add them to the chart or write them on the board. 

	10
	15
	Culminating Project Work: Portfolio Checklist
This activity helps students make sure they are prepared to turn in their final project. 
Ask students to get into their project group. Explain that at this point they have completed everything they need to do for their world destination project. Let them know the final due date for their projects, which will be at the end of the next lesson.
Review Student Resource 13.4, Organizer: Project Checklist. Tell the students that this list identifies all the elements they will be expected to include in their final project. Distribute copies of Teacher Resource 13.3, Rubric: World Destination Project. Explain to students that you will use this rubric to assess their project. Ask students to read over the rubric with their group mates and identify the following:
One criterion they think they will do exemplary work on
One criterion they think they still need to do more work on in order to earn an “exemplary”—and how they will improve/revise their package to earn that “exemplary”
Any criterion they have questions about or are confused by
Allow students a few minutes to discuss. Then lead a class discussion in which each group shares its ideas and questions. Make sure to clarify any misunderstandings.
Then ask the students to complete the chart portion of the resource, which will help them make sure that they have prepared all the other pieces and identified who will do any last-minute work. While the groups are discussing this, circulate through the classroom to make sure that the groups are dividing any remaining work fairly among themselves. At the end of the class, remind students that they will be giving a presentation of their work in the next lesson.


Extensions
Enrichment
Conduct a Work-Based Learning (WBL) activity: Show students how to research their digital footprint. Explain to them that employers often find information about applicants online and may use it when deciding who to hire. The sooner the students understand that everything they do online is essentially in the public domain, the more control they can have in protecting themselves and their virtual identities. 
Ask students to Google themselves or review posts they’ve made to social media sites. 
Explain to students that they can begin developing positive footprints by creating their own industry-related blog, or by posting on (or hosting) an online interactive forum in their field. The more they can show an interest in a subject, or even an expertise, the better.

Have students find job listings for the types of careers in which they would be most interested—not just travel jobs. Ask them to explain what they think makes one type of job more interesting than another. For instance, is advancement a key or money or the location of the job?
Have a “Vote with Your Feet” debate. In this activity, students consider the pros and cons of different jobs in the travel and tourism industry:
Write the following statement on the board: “Working in a corporation is better than working as a freelancer.” (Keep in mind that you may need to explain the difference between the two.) Also, write the stop time of the debate on the board, providing at least 15 minutes.
Have students take initial sides by physically moving to the left side of the room for pro (support of the statement) and the right side of the room for con (refutes the statement). Tally how many students are starting on each side.
Sit between the groups and call on speakers from each side, in turn. Anyone may speak. Encourage the students to make arguments based on reason, explanations, and examples, not emotion.
Students try to convince classmates to vote with their feet by joining the other side of the classroom. They shift between speakers, not while someone is speaking.
The declared winner is the side that has had the greater number of students shift to that side from the beginning to the end of the debate.
Ask several students to use their smartphones or cameras to video the "Vote with Your Feet" debate enrichment activity discussed above. Replay the videos for class discussion or post them on the school website.
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