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Teacher Resource 13.1
Guide: Qualifications and Skills
Use this information to guide the discussion on qualifications and skills in the field of international business.
Skills
Ability to write well, including in other languages
Ability to plan short- and long-term goals
Ability to take other people’s ideas and turn them into actionable steps
Ability to work with people whose cultural backgrounds are different from your own
Ability to allocate responsibilities to the right people
Ability to multitask to ensure timely completion of numerous responsibilities simultaneously
Ability to lead others, including culturally diverse teams
Ability to manage systems, processes, projects, organizations, people
Ability to stick to a schedule
Basic computer skills
Proficient with word processing software (also possibly spreadsheet, database, project -management, or desktop publishing software)
Knowledge
Financial concepts and terminology
Financial budgeting
Geographic knowledge, including physical, economic, and political geography
Basic business economics 
Understanding of US GAAP and other international accounting standards, especially IFRS (International Financial Reporting Standards)  
Sales and marketing concepts and practices 
Marketing and distribution channels
International financial transactions, mainly foreign exchange (FX) transactions, and credit and payment processes for exporting and importing
Fluency in one or more languages other than English
Cultural and business customs for other locales outside of the United States
Keeping current with the latest web-based research 
Basic understanding of the principles of design (for working with creative services)
Personal Characteristics
Hardworking
Punctual
Creative
Polite
Good at solving problems
Good at resolving conflicts 
Good at self-promotion
Good at inspiring confidence 
Flexible
Friendly
Good with people
Experience
Many companies in this field value hands-on experience very highly—including a summer job or internship.
Teacher Resource 13.2
Guide: Job Description Elements
Job #1: International Oil & Gas and Biofuel Trader
Summary: We are an international investment firm committed to growth in established and emerging markets. We are seeking motivated candidates to help us expand our operations in Latin America. Primary responsibilities: The job entails analyzing the fossil fuel (oil and gas) and biofuels market in South America and negotiating and executing trades in these commodities. Working conditions: Candidate will train in the United States and then relocate to Caracas, Venezuela. Some travel to Brazil, Bolivia, and Ecuador is required.
Knowledge and skills: Candidates will be judged on their enthusiasm and financial aptitude. Additional responsibility: Experience in the fuel commodity sector preferred. Knowledge and skills: We seek someone who exhibits cross-cultural understanding and is well suited for working in an ever-changing social and financial environment. Primary responsibilities: The ideal candidate will comprehend regional industry trends and use analytical skills to analyze and predict future industry trends. 
Working conditions: This is an exciting position for an individual with bold aspirations who is ready for global adventure in his or her business career.
Knowledge and skills: Qualifications:
Ability to work independently and as part of a team
Demonstrate leadership skills
Maintain a professional attitude
Great interpersonal skills
Detail-oriented
Internet proficiency
Knowledge of international financial transactions
Knowledge of international trade and macroeconomics
Familiarity with payment and collection systems
Relevant experience and/or degree in international business 
Fluency in Spanish or Portuguese is a plus
Primary responsibilities: Job Responsibilities:
Manage trade portfolio
Stay abreast of industry trends
Analyze markets 
Monitor local, regional, and worldwide prices
Manage and troubleshoot account transactions
Negotiate with foreign traders
Investigate trade irregularities and find solutions
Report to senior management
Interested and qualified candidates should reply to this posting with their cover letter and resume attached. Please include the words “Venezuela Trader Position” in the subject line of your message. Competitive salary, benefits, housing, and relocation expenses.
Job #2: Global Trade Analyst Internship
Summary: Work as an intern for the US Commercial Service in Germany, assisting staff in promoting US products. The US Commercial Service is the branch of the Department of Commerce that focuses on export development. Primary responsibilities: We are looking for an intern to specialize in trade analysis. As an intern, you will assist trade promotion staff by analyzing the local market and opportunities to create deals with German companies utilizing products made in the United States. 
Working conditions: This is an entry-level position, an excellent opportunity for a student seeking hands-on experience in the exciting world of global trade. Primary responsibilities: Student interns assist commercial specialists by looking for German purchasers of American products, writing market research reports, signing up American companies for trade shows, and coordinating trade events. Additional responsibilities: Students will also help with general administrative/office duties. Working conditions: You must be available for a minimum of four months. 
Primary responsibilities: Responsibilities include:
Preparing market briefs
Maintaining business contact lists
Identifying German agents/distributors/importers for US products
Assisting in preparation for events and trade shows
Compiling information for publications
Participating in advertising campaigns to promote US products
Additional responsibilities:
Scheduling appointments with officials and company representatives
Helping with database organization
Working conditions: Eligibility requirements:
Must be 18 years of age or older. 
Available for at least four months. 
An American university student enrolled in the USA or Germany 
Knowledge and skills:
Conversational level in German and English. 
Working conditions: A security clearance is required for all interns. The internship is nonpaid. 
The US Commercial Service provides interns with valuable experience that significantly assists student endeavors in future careers in international trade, marketing, business, and economics.

Job #3: Manager, Foreign Exchange Trading Platform 
Summary: GloboBank is hiring a foreign exchange (FX) trading platform manager to direct computer trades of multiple currencies. Primary responsibilities: GloboBank needs a qualified individual to manage the provision and enhancement of computer-based systems’ functionality to support the work of FX traders and other users across bank offices in Los Angeles, Chicago, Toronto, London, Paris, and Rome. Work conditions: We run and maintain computer-based trading systems 24 hours a day, five days a week. Our objective is to find a candidate who can effectively oversee exchanges with as few problems as possible. We are looking to fill the position ASAP.
Primary responsibilities: GloboBank measures the success of our operations and the performance of the FX trade manager by the following criteria: maintains a high level of customer satisfaction; develops cutting-edge technology; and maintains staff cohesion through the ability to recruit, train, and retain quality employees.
Primary responsibilities: Responsibilities:
Oversee existing systems functionality provided in support of the work of FX traders
Identify, analyze, and resolve problems with system functionality
Make system improvement recommendations to enhance effectiveness and facilitate exchanges
Define computer systems functionality needed to support improvements in FX trading processes, including new FX trading processes
Coordinate staff hiring and training
Maintain clear communication channels with regional and international offices
Knowledge and skills: Qualifications:
College degree in economics, finance, business, or related field
Experience in computer-based financial trading systems
Ability to work with colleagues from a variety of backgrounds
Familiarity with FX trading
Excellent computer skills (familiarity/experience with Sybase, Oracle (including WebLogic Server); Tibco RV helpful
Familiar with UNIX and NT systems administration
Web-savvy: ability to update rapidly changing databases
Additional responsibilities:
Ability to coordinate with software and systems engineers 
Professional and courteous appearance and attitude
Compensation:
$53K, plus full benefits. Excellent vacation and retirement package.
Contact:
Please forward all resumes in electronic format to the email address listed above, or visit our website for more information.

Job #4: International Marketing Agent 
Summary: African American Pride Products has an opening for an enthusiastic marketing agent. Our agency represents hundreds of African American manufacturing companies, craftswomen, farmers, and beauty products. We are the leading international marketer of African American products. We are hiring a marketing agent to expand our operations in the Caribbean basin. We take pride in our success in pooling together various products and identifying promising markets. 
Primary responsibilities: This is an entry-level position for a candidate with educational background and/or experience in a related field. The ideal candidate will be self-motivated and uphold our first-rate reputation for carrying out all facets of our cutting-edge marketing services, including product shipment, advertising, customer surveys, and sales reviews. 
Primary responsibilities: Duties include:
Producing progress reports of current campaigns
Creating PowerPoint presentations
Conducting business development research
Planning, implementation, and marketing and sales activities 
Maintaining a database of contacts 
Updating the agency of marketing activities through frequent written and verbal reports
Making proposals and recommendations to the agency for sales and marketing activities
Overseeing business canvassing program
Consulting with technical staff to handle e-business concerns and problems
Assuming administrative tasks
Qualifications:
Knowledge and skills:
Minimum of a bachelor’s degree in business, marketing, economics, or a related field
Proven excellence in both oral and written communications
Experience in marketing and business administration
Ability to manage a team of employees
Knowledge and/or experience with Afro-Caribbean culture is a plus
Working conditions:
Desire to work in a multicultural international locale
Knowledge and skills:
Strong strategic and analytic skills
Fluency in English required; fluency in other relevant languages (French or Spanish) preferred
Equal Opportunity Employer. 
Applications and additional information are available on our website. 


Job #5: Economic Development Banker
Summary: GreenRoot$ Bank is hiring a banker to assist with microfinance operations throughout sub-Saharan Africa. GreenRoot$ Bank is a global player in the microfinance industry with a focus on local community sustainability. In particular, we are utilizing the expansion of our microfinance programs to assist economic development through sound loans to qualified microenterprises. 
Primary responsibilities: The open position is geared toward a professional banker with a background in both business banking and small business loans. The banker will analyze existing progressive economic programs, contact successful community business entrepreneurs, identify product growth possibilities for microfinance products (including the sectors of credit, savings, insurance, and housing), and negotiate contracts with individual microenterprises. Fluency in another language or experience living abroad is preferable.
Working conditions: This job requires long hours amidst occasionally arduous working conditions. Some sub-Saharan communities where the candidate will work do not have modern conveniences such as reliable electricity and Internet access. The rewards, however, are immense: you can witness the economic transformation as it brings financial change to thousands of individuals.
Primary responsibilities: Job responsibilities:
Devise and execute microfinance programs and projects
Create financial models and projections 
Develop risk management procedures
Conduct feasibility studies 
Write progress reports
Identify and evaluate potential candidates for microfinance loans
Conduct meetings with government leaders and local business owners
Review financial milestones 
Knowledge and skills: Candidate must demonstrate the following qualifications:
Banking experience
Degree in banking, international business, economics, or related field
Knowledge and/or commitment to learn about diverse African cultures
Knowledge of the world of microfinance and microenterprise 
Comprehension of diverse credit methodologies
Knowledge of international banking regulations
Experience in the development and implementation of credit operation and risk management processes
Ability to work in a fast-paced environment and slow-paced communities
Basic math and finance aptitude
Salary commensurate with experience, plus excellent benefits.
For immediate consideration, please use the link below to email your resume or call (123) 555-1234.
Teacher Resource 13.3
Assessment Criteria: Job Description
Student Name:______________________________________________________________
Date:_______________________________________________________________________
Using the following criteria, assess whether the student met each objective.
	
	
	Met
	Partially Met
	Didn’t Meet

	The job description includes the five necessary elements: summary, primary responsibilities, additional responsibilities, knowledge and skills, and working conditions.
	
	□
	□
	□

	The information for each of the elements is specific. 
	
	□
	□
	□

	The job description is organized to reflect the most essential elements.
	
	□
	□
	□

	The job description uses the proper terminology for international business positions. 
	
	□
	□
	□

	The tone of the job description is professional. 
	
	□
	□
	□

	The spelling, punctuation, and grammar are correct.
	
	□
	□
	□



Additional Comments:
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
Teacher Resource 13.4
Key Vocabulary: Working in International Business
	Term
	Definition

	economic development agency
	An organization that functions to attract investment to a certain location and is usually not for profit. Also called an investment promotion agency.

	IFRS (International Financial Reporting Standards)
	A standardized set of rules and practices in business accounting used in many countries as an alternative to US GAAP. 

	job description
	A list of the responsibilities, skills, knowledge, and working conditions of a job.  

	multinational corporation
	A firm that produces or manages the sale of goods or services in more than one country. 

	US GAAP (generally accepted accounting principles)
	A set of standards, rules, and practices in business accounting is used in the United States.

	visa
	A travel document is required to enter and/or stay in another country.
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