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Lesson 13
Working in International Business
This lesson introduces students to the types of employment available to job seekers looking for entry-level positions in this industry. It also describes the kinds of work that experienced professionals look for in the field. Students examine their qualifications for jobs in international business and consider their career goals in the context of these positions. They hear about life in international business from a guest speaker (or speakers) in the industry. Finally, students write a job description for their ideal job in the field of international business.
Advance Preparation
Line up a guest speaker, or several guest speakers, to talk with your students during Class Period 4. The speaker or speakers should be industry professionals prepared to discuss their job history, what they do now, and what they look for in someone applying for an entry-level position. Tell them that the students will be asking lots of questions and that their visit will be interactive. If logistics make it difficult for guest speakers to attend class in person, consider hosting a video conference using Skype or FaceTime (optional, if technology is available).
This lesson is expected to take 7 class periods.
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Lesson Framework
Learning Objectives
Each student will:
Display understanding of potential employment opportunities in international business and the qualifications and skills they require*
Display understanding of the components of a practical job description
Demonstrate the ability to conduct an effective interview with an international business professional 
*This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
The relevant Common Core State Standards are too extensive to list here but essential for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Identify various forms of income and analyze factors that affect income as a part of the career decision-making process (NBEA National Standards for Business Education 2013, Personal Finance II, Earning and Reporting Income)
Utilize career resources to develop a career information portfolio that includes international career opportunities (NBEA National Standards for Business Education 2013, Career Development II, Career Exploration and Research)
Know the characteristics of the major types of business organizations (McREL Business Education Standards 1999, Standard 7)
Assessment
	Assessment Product
	Means of Assessment

	Job description describing a position in international business
	Assessment Criteria: Job Description (Teacher Resource 13.3)


Prerequisites
Familiarity with the economic benefits and risks of international business
Instructional Materials 
Teacher Resources
Teacher Resource 13.1, Guide: Qualifications and Skills
Teacher Resource 13.2, Guide: Job Description Elements
Teacher Resource 13.3, Assessment Criteria: Job Description
Teacher Resource 13.4, Key Vocabulary: Working in International Business
Student Resources
Student Resource 13.1, Note-Taking Guide: Job Wish List
Student Resource 13.2, Reading: International Business Employment Overview
Student Resource 13.3, Sample: Job Descriptions
Equipment and Supplies
Blackboard, whiteboard, or flip chart
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	15
	Think, Pair, Share: Benefits and Drawbacks of International Business Careers
In this activity, students consider the pros and cons of international business careers. 
Explain to students that they are beginning a new unit and that they will be looking at careers in international business. Ask them to consider all that they have learned about the global business before responding to this prompt in their notebooks:
What do you think would be the best part about having a career in international business? What would be the most challenging?
Tell students to use their notebooks to respond to these questions. Next, ask students to join with a partner to talk about their responses. Then invite the pairs to share their ideas with the rest of the class. You may wish to assign partners at this time to work together throughout the lesson. When students have finished sharing, explain that this final unit will focus on careers in international business. They will be given a chance to study these professions in light of their career ambitions.

	2
	35
	Reading: International Business Industry Employment Overview
Students are given an overview of the different kinds of jobs available in international business and evaluate which jobs would be best for them.
Ask students to review Student Resource 13.1, Note-Taking Guide: Job Wish List. Next, refer students to Student Resource 13.2, Reading: International Business Employment Overview. Point out that it provides information about a variety of careers within international business. 
Instruct students to use Student Resource 13.1 to write down a minimum of three jobs they are interested in based on what they learn in the reading. Then ask students to include examples of skills, knowledge, and personal characteristics a person would need to succeed in international business. Inform the class that they will be using the guide to help them complete the assignments in the following class period. 
Before students are dismissed, instruct them to discuss their responses with a partner. Tell students to share one job with the class that they found appealing and explain why.

	
	
	CLASS PERIOD 2

	3
	20
	Listing: Job Qualifications 
Students become aware of some of the different job qualifications essential for a career in international business. 
Write the following prompt on the blackboard, whiteboard, or flip chart:
List the personal and professional qualifications that you think would ensure success in international business.
Ask students to think about what would apply to the prompt, and then invite them to share their ideas with the class. Record students’ responses on the board. (Use Teacher Resource 13.1, Guide: Qualifications and Skills, as a resource for a list of qualifications and characteristics that students should identify.)
If students are having trouble coming up with ideas, refer them back to one of the particular jobs on their wish list and then guide them to identifying the particular skills or knowledge a person might need to be successful in that job. For example, an FX trader would most likely need strong communication skills, strong and quick logical reasoning, an aptitude for quick decision making, basic computer and math skills, a basic understanding of economic forces, flexibility, honesty, motivation, and so on. 
Once students have created a list of 15–20 of these qualifications, ask them the following question:
In your opinion, which qualities do you think would be most helpful and/or essential to have for a career in international business?
Ask students to share their thoughts with the rest of the class and let them know that they will be learning about the common elements in compelling job descriptions in the next activity. 

	4
	30
	Prewriting: Reviewing the Exemplar and Discussing Job Descriptions
This activity helps students identify the five elements of compelling job descriptions. 
Explain that though all job descriptions are unique, each created for one specific job, they all contain five common elements:
Summary: includes the job title and a general description of the position 
Primary responsibilities: includes all the tasks required by the position, possibly in order of the percentage of time spent on each task or importance that a candidate must be able to perform to be considered for the job
Additional responsibilities include the desired but not required tasks of the job. A candidate does not have to perform them to be considered for the job.
Knowledge and skill requirements are explicitly listed, such as knowledge of US GAAP (generally accepted accounting principles) or Microsoft Excel. This section also includes the years of experience and/or education required for the job.
Working conditions: these are extraordinary requirements of the job, such as bilingualism or extensive travel
List the five-element titles of a job description on the blackboard, whiteboard, or flip chart and ask students to think about what types of information would belong in each element. Have students share their ideas and record them under the appropriate element. Add any information that students did not think of and direct students to copy the completed lists in their notebook. Tell them that they will have a chance to look at and think about international business job descriptions in the next activity. 

	
	
	CLASS PERIOD 3

	5
	30
	List, Group, Label: How Is a Job Description Organized?
Students learn more about how job descriptions are organized and written to attract quality candidates.
Ask students to join their partner and read Student Resource 13.3, Sample: Job Descriptions. Direct them to discuss which elements of the job descriptions belong in the five categories listed above. Remind them that each job description in the resource contains elements for all five categories. If they are having trouble identifying an element, they should ask themselves: 
If a phrase could fit in more than one category, where would it best fit and why?
Invite the pairs to share their categories and resolve any disagreements before revealing which elements belong in which categories according to Teacher Resource 13.2, Guide: Job Description Elements. Discuss and resolve any disputes before directing students to label the elements on the resource.  
Emphasize that regardless of the element the information in these job descriptions fall into, they are all excellent examples that give specific, detailed information to job seekers. Writing compelling job descriptions is essential for global firms, and students will have a chance to write their job descriptions later in the lesson based on these examples. However, first, they will meet an international business professional. 

	6
	20
	Group Discussion: Preparing to Meet an Industry Expert 
Students will prepare for the industry expert(s) visit to the classroom by thinking about some questions that they could ask.
Inform students that an expert (or experts) working in international business will be visiting their class either in person or via video conferencing. Emphasize how this will be an opportunity for them to learn directly from someone in the industry. Ask students to formulate a list of questions about international business, including careers in the field, which they could ask the expert. Instruct students to write down two to three relevant questions in their notebooks and share them with a partner. Then ask each pair to share one of their questions. Tell students that they may be called on to ask the expert a question, so they must be prepared. 

	
	
	CLASS PERIOD 4

	7
	50
	Informational Interview: Asking an Expert
Allow students to ask the industry expert (or experts) questions and become aware of the knowledge, skills, and experience required for success in the field. It focuses on the following college and career skills:
Working effectively with a diversity of individuals and perspectives
Asking appropriate and effective questions
Introduce the expert and ask that person to briefly describe their position, responsibilities, work history, education, and soft skills to the class and how they were described in that person’s job description. Once the industry expert has discussed these points, call upon students to ask the previously prepared questions. 
As time allows, encourage a classwide conversation with the guest speaker to give students a more profound sense of what a career in international business is really like. What is a typical day like? What are some anecdotes that illustrate the key attributes of someone successful in international business? Assure students that this is the time to ask what they have been curious about. 
At the end of the class period, remind students to thank the guest speaker for taking the time to speak with them.
Tell students that they should write notes on this experience. They will refer to their notes when writing their ideal job descriptions, which occurs later in the lesson. 

	
	
	CLASS PERIOD 5

	8
	25
	Reflection: Reviewing the Industry Expert(s) Interview
Students reflect on what they learned from the expert(s).
Based on the interview, ask students to reflect in their notebook on one or more of the following prompts:
I am more interested/less interested in working in this field now because….
The most important skills I have for this industry are….
I still need to work on….
Some things that were probably on this person’s job description were….
Invite students to share their thoughts with the class. Then ask students to think about what the speaker mentioned regarding the skills or knowledge they might want to include in their job descriptions. Tell students to write these ideas down in their notebooks. Alternatively, if you have created a class blog for reflections, instruct students to post their reflections to the blog. 

	9
	25
	Listing and Categorizing: Ideal Job Description
Begin outlining the details for the assessment product.
Ask students to think about their ideal job in international finance and write down a list of all the information that would belong in a job description for that job. Direct students to record all of their ideas. Once they have exhausted their ideas, have them work with a partner and help each other break their lists into the five elements of a job description. If they find that one or more elements are too sparse, ask them to work with their partner to think of information to add to it. Explain that they will need complete lists of the five elements to draft their job descriptions in the next activity. 

	
	
	CLASS PERIOD 6

	10
	30
	Drafting: Ideal Job Description
Students write job descriptions of their ideal jobs.
Ask students to draft job descriptions for their ideal jobs, using one of the sample job descriptions from Student Resource 13.3, Sample: Job Descriptions, as a model. Explain that they should copy the format of that job description while customizing it with their information. Distribute copies of Teacher Resource 13.3, Assessment Criteria: Job Description, so students understand how to succeed on the assignment. Let them know that they will have a chance to give one another feedback on their drafts in the next activity. 

	11
	20
	Peer Review: Job Descriptions
Students share their ideal job descriptions with a classmate and modify or add any valuable items based on their peers’ suggestions.
Ask students to share their job description draft with a partner. Explain that each student should identify two things that their partner has done well and two things that they should improve upon. Instruct pairs to discuss their job descriptions with one another and then share some suggestions for improvement with the class. Tell students to be sure to highlight any good comments from their partner’s job descriptions as well. Let them know that they will have class time to work on their final draft next period. 

	
	
	CLASS PERIOD 7

	12
	30
	Revising: Job Descriptions
This activity allows students time to integrate their peer’s feedback into the final draft of their job description. It focuses on the following college and career skills: 
Understanding the opportunities and requirements in this industry or field
Demonstrating the ability to write effectively
Give students about half an hour to integrate peer feedback into their job description and make any edits that they feel would improve the description. Remind students to examine their work against the assessment criteria. If students don’t complete their descriptions in class, give them a due date for handing them in. Use Teacher Resource 13.3, Assessment Criteria: Job Description, to assess students’ work. 

	13
	20
	Guessing Game: Ideal Job Descriptions
This last activity allows students to review the potential opportunities in international business.
Read excerpts from students’ ideal job descriptions and ask students to guess who wrote them and why they think that student was the author. Finally, let students know they will be finishing the course in the next lesson when they demonstrate what they have learned about global business by presenting their culminating projects.


Extensions
Content Enrichment
Research how social media is used in specific industries. Students may know how to use Facebook, Foursquare, or Twitter for personal reasons, but how is this relatively new type of media relevant to international businesses and companies that might employ them? Tell students to research trends in social media marketing and how specific international companies use it. 
To learn more about entry-level positions in international business, assign students to research and locate internships available to them to give them relevant experience. Some good websites for finding entry-level positions include www.Monster.com, www.LinkedIn.com, and www.Indeed.com. Assign students to prepare their resume and cover letter to “apply” for a position they would like. If no internship or entry-level jobs are found, ask students to prepare a future resume and use it to apply for a job they find.  
STEM Integration
Technology: Conduct mock interviews between students using the most commonly asked interview questions on job listing websites. This will help prepare students for questions they will likely face in an actual interview. Consider asking the students to use their smartphones or cameras to film their mock interview sessions and then have them view the footage to review and improve their interview skills.
Technology: Include QR (quick response) codes with Student Resource 13.2, Reading: International Business Employment Overview, to link to additional information and resources. A QR code is a two-dimensional barcode that is readable by smartphones and tablets with cameras. To understand the utility of these codes and to see how they work in a classroom, see “Twelve Ideas for Teaching with QR Codes” on Edutopia at http://www.edutopia.org/blog/QR-codes-teaching-andrew-miller. Generate your own codes for free using a site like https://bitly.com, www.qrcode-monkey.com, or Google QR Code Generator. Student devices require the appropriate reader software and are also available free from the iTunes App Store or Google Play.
Additional Cross-Curricular Ideas
Social Science: Ask students to research why English has become the primary language of international business. 
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