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This document provides all the key vocabulary terms presented in this course in one convenient place. The terms are listed alphabetically; the lesson number identifies the first time a term is introduced in the course. To use the words only from a particular lesson, please see the Key Vocabulary resource included in the Teacher Resources document for that lesson.
	Term
	Definition
	Lesson #

	accessible tourism
	The attempt to make tourist destinations, products, and services available to all people, regardless of their physical limitations.
	5

	adventure tourism
	Travel focused on outdoor sports and other physical activities that takes place in remote and possibly even dangerous areas.
	5

	algal bloom
	A rapid increase in the population of algae in an aquatic system such as the ocean.
	3

	alternative tourism
	Tourism businesses, products, and activities that do not fall under the category of conventional mass tourism. 
	5

	assimilated
	Incorporated or absorbed into; in this case, refers to the ecotourism principle that tourism should be blended into the local culture and environment.
	5

	bed and breakfasts
	Also called B&Bs or guesthouses, they provide private, overnight lodging and breakfast in larger, often historic, homes and are usually managed by the owners.
	5

	biodegradable
	Capable of being decomposed into organic material (dirt) by natural means. 
	11

	broad-based
	Involving a wide range of people, things, or ideas.
	10

	cap and trade
	A market-based approach to controlling pollution. The government would set a limit or cap on how much pollution can be released by businesses. Businesses would buy permits to allow them to release a certain amount of pollution. Businesses that didn’t make much pollution could then sell or trade their permits to other businesses. 
	10

	captive
	Confined; in this context, refers to animals not in their natural habitats.
	5

	carbon emissions trading
	A government-regulated approach to control pollution by making companies pay more money if they produce too many carbon emissions. Also sometimes called cap and trade.
	3

	carrying capacity
	The number of individuals an environment can support without significant negative impacts; considered in environmental, physical, or perceptual terms.
	2

	commercial tourism
	Privately owned tourism companies where the major priority is to make money. Often focused on the mass tourism market.
	9

	community
	In this context, community refers to a group of people living and sharing resources in a defined territory (e.g., city, village, island, region).
	7

	community-based sustainable tourism (CBST)
	An approach to tourism development that actively involves and benefits the local community. CBST typically involves the conservation of resources that are used for tourism. Locals run the businesses and are responsible for promoting conservation to protect their environment and their investment.
	8

	community-based tourism
	An approach to tourism that seeks to strengthen community involvement in tourism planning and decision-making processes. The goal is to empower the host community and share the benefits of tourism more equitably.
	5

	compost
	A mixture of decaying organic matter, such as food scraps and leaves, used as a way to improve soil structure and provide nutrients. As concern about landfill space increases, worldwide interest in recycling by means of composting is growing. In the HT context, many commercial businesses are turning to “composting” to recycle kitchen and table scraps, landscape trimmings, and some paper products.
	10

	conservation
	The sustainable use and management of natural resources including wildlife, water, air, and land.
	4

	core processes
	The most important operational processes of a business; for example, the core processes of a restaurant would involve cooking and serving food. 
	10

	corporate social responsibility (CSR)
	Refers to how companies carry out their business to make an overall positive impact on society while still making a profit. CSR is a concept that asks corporations to take responsibility for the impact of their activities in terms of the economy, society, and the environment. Publishing their policy means that they are allowing the public to hold them accountable for their commitments in these areas.
	9

	cost-benefit analysis
	An approach to making decisions that is used to evaluate whether a proposal or project would yield enough profit. To decide whether to go through with a new tourist development project, dollar values are assigned to the benefits of the development and weighed against the cost associated with tourism. If the value of the positive impacts is greater than the value of the negative impacts, the total economic impact is considered positive.
	7

	crowdfunding
	The efforts of a group of people who contribute money to support projects or businesses initiated by other people; usually done via the Internet.
	13

	cultural/heritage tourism
	Tourism focused on preserving the existing customs, traditions, history and architecture of a place.
	5

	demonstration effect
	In lower income or “developing” host communities, the phenomenon in which locals try to copy or imitate the behavior and lifestyle of visiting tourists. The impact of this behavior is worsened by the fact that tourists spend more and behave differently when they are traveling than when they are at home.
	7

	domestic
	Of or pertaining to one’s home or home country.
	10

	drought
	An extended period of months or years when a region has less water than usual. 
	3

	eco-lodge
	Usually refers to type of small-scale tourist accommodation within or adjacent to protected areas and designed to blend into the local environment and to have (or at least claims to have) the least possible impact on the natural environment in which it is situated. 
	5

	ecological footprint
	A measurement of human demands on the earth’s ecosystems; ecological footprints represent the amount of biologically productive land needed (in acres, in this lesson) to regenerate the resources a given individual or population consumes and to safely absorb the corresponding waste. Using footprint calculations, it is possible to measure how many planet earths it would take to support humanity if everyone lived a given lifestyle.
	1

	ecology
	The interrelationship between organisms and their communities; in the context of this lesson, ecology is a synonym for the natural environment. 
	1

	economic disparity
	The difference in monetary wealth between groups. In this case, the difference between tourists with disposable income (money available to spend on vacation) and local residents who depend on the tourism economy for survival and cannot afford to travel on vacation themselves.
	7

	eco-resort
	Recreation/accommodation facility designed to (or at least claiming to) have the least possible impact on the natural environment in which it is situated.
	5

	ecosystems
	An ecological community, together with its surroundings, functioning as a unit.
	1

	eco-technique
	Technology, such as solar panel or rainwater collection, aimed at minimizing the impact of tourism development.
	5

	ecotourism
	Travel focused on the enjoyment and appreciation of nature in a given location. Ecotourism attractions usually promote conservation, have a low visitor impact, and involve the host community in a way that strengthens the local economy and culture.
	5

	educational tourism
	Tourism focused on educational experiences.
	5

	Elderhostel
	The former name for Road Scholar, the world’s largest nonprofit educational travel organization for adults 55 and older.
	5

	energy efficiency
	Percentage of total energy input to a machine or equipment that is consumed in useful work and not wasted as useless heat.
	10

	Energy Star 
	A joint program from the US Environmental Protection Agency and the US Department of Energy to certify (through the Energy Star ecolabel) energy-efficient products and practices.
	10

	entrepreneur
	The owner of a business who attempts to make money through risk and initiative, or trying something new. Tourism provides an opportunity for people to start their own businesses and be entrepreneurs. 
	7

	environment
	Also referred to as natural environment, this terminology indicates all living and non-living things that occur naturally on or around planet Earth.
	1

	ethical consumerism
	The intentional purchase of products and services that the customer considers to be made ethically (i.e., with minimal or no negative impact on humans, animals, or the natural environment).
	11

	expatriate
	A person who does not live in the country of which he or she is a citizen. (For example, an American citizen living in Sweden is an expatriate.) Many tourism businesses are owned by expatriates who bring in more expatriates to fill the better, higher-paying jobs in the business. This practice does not benefit locals and can cause resentment in the community. 
	7

	farm to fork
	The process of getting food from the place it is grown or raised to the place that it is actually eaten. The less time and distance between farm and fork, the more sustainable it is for the local community.
	7

	fauna
	All the animal life in a particular region or destination.
	3

	finite resource 
	A natural resource with a limited supply, such as fossil fuels and minerals (sometimes used interchangeably with “nonrenewable resources”).
	1

	flora
	All the plant life in a particular region or destination.
	3

	fossil fuels
	Nonrenewable energy resources, such as coal, oil, and natural gas, that take millions of years to form; called “fossil” fuels because they are made from up to 300-million-year-old organic matter (i.e., the remains of plants and animals). 
	1

	fragile
	Easy to break; delicate.
	5

	geothermal energy
	Energy derived from the heat under the surface of the Earth. It can be extracted using a pump system and used as a clean source of energy and/or heat for buildings.
	10

	ger
	A type of round tent that people in Mongolia traditionally live in.
	8

	glacial retreat
	When a glacier decreases in size and is replaced by moraines, or the rocks and debris left over from a glacier. Moraines are used by scientists to determine how much the glacier has shrunk. 
	3

	glacier
	A large, slow-moving mass of ice formed from compacted layers of snow that slowly deforms and flows in response to gravity, high pressure, and temperature changes.
	3

	global climate change
	In this context, the gradual warming of the earth most scientists believe to be the result of human-made emissions of greenhouse gases. Climate change refers to the erratic and unpredictable weather patterns and other effects of this warming pattern. Also referred to as global warming.
	3

	Gobi Desert
	The largest desert region in Asia; located in southern and eastern Mongolia and part of China.
	8

	gray water
	Term used for nonindustrial wastewater generated from processes such as dishwashing, laundry, and bathing.
	10

	greenhouse gases
	Gases, such as carbon dioxide and methane, that produce a greenhouse effect by holding the sun’s heat within the atmosphere, the way a greenhouse holds heat nearer to plants
	3

	greenwash
	A term that combines “green” and “whitewash,” used to describe unjustified claims companies make about the sustainability or environmental friendliness of their products or services for marketing purposes. 
	11

	HAB
	Abbreviation for “harmful algal bloom.” See red tide.
	3

	herbicide
	A substance used to kill unwanted plants.
	10

	high-level
	A broad outline of a strategy or plan; the term comes from the military (e.g. high-level bombing); a high-level plan does not include specific details but offers a general overview of how something might be accomplished or implemented.
	10

	hoomi
	Traditional Mongolian throat singing.
	8

	hospitality (industry)
	The industry that includes hotels, restaurants, casinos, catering, resorts, clubs, and any other commercial service businesses that deal with visitors and tourists.
	9

	hospitality providers
	Accommodation businesses, from hotels and resorts to cruise ships, usually including food, entertainment, and tour services
	9

	host community
	The community a tourist is visiting.
	7

	hostel
	Supervised, inexpensive lodging places usually geared toward younger travelers and backpackers.
	5

	hurricane
	A tropical cyclone, or storm system, characterized by a large low-pressure center and numerous thunderstorms that produce strong winds, flooding rain, and storm surges.
	3

	HVAC
	An abbreviation for “heating, ventilation, and air conditioning.”
	9

	infrastructure
	The support system a community needs to function and to provide services to tourists; it includes roads, water and sewage systems, ports, airports, power grids, and communication grids (e.g., Internet, phone lines, broadcasting).
	10

	interface
	Communication or interaction.
	10

	internal
	Within the company or organization.
	10

	jargon
	Special words or terms used by a specific industry or group of people; these terms may be hard for people outside that group to understand.
	10

	LAC model (limits of acceptable change) 
	This concept states that rather than there being a threshold of visitor numbers, any tourist activity has an impact, and therefore management should be based on constant monitoring of the site as well as the objectives established for how much deterioration is acceptable.
	2

	landfill
	A site of disposal for solid waste materials; also known as a dump. According to the EPA, 55% of our trash goes to landfills.
	10

	leakage
	The term used when the money generated from tourism “leaks” out of the community rather than being used within the community where the tourism is located. Leakage occurs when the money goes to foreign-owned businesses and imported goods. 
	7

	LED
	An abbreviation for “light-emitting diodes,” a type of lighting technology that is quickly replacing incandescent lighting because of its lower energy consumption and longer lifetime.
	9

	LEED
	Also known as the Leadership in Energy and Environmental Design Green Building Rating System, developed by the US Green Building Council (USGBC) to provide a suite of standards for environmentally sustainable construction.
	10

	legislation
	The making of laws.
	10

	limits of acceptable change (LAC model)
	A model for visitor management, based on the idea that rather than there being a threshold of visitor numbers, any tourist activity has an impact and therefore management should be based on constant monitoring of the site as well as the objectives established for it how much deterioration is acceptable.
	2

	linkage
	The other side of the economic coin to leakage, this is the way the tourist industry can utilize locally produced goods and services to keep tourism profits in the host community, lessen dependence on outside ownership, and encourage a greater sense of empowerment among locals.
	7

	logistics
	Coordinating the many steps involved in making something happen, such as a meeting or an event. Also refers to organizing and coordinating a project.
	11

	market segment
	A subgroup of consumers sharing one or more demographic of motivational characteristics that cause them to have similar product needs.
	5

	measurement systems
	A method of tracking progress towards a specific goal.
	10

	monitor
	To oversee, supervise, or keep track of.
	10

	motivation
	In this context, the traveler’s goal or rationale behind embarking on a certain travel experience or purchasing a specific type of alternative tourism product.
	5

	multiple-use
	According to the US Environmental Protection Agency, it is the use of land for more than one purpose; e.g., grazing of livestock, watershed and wildlife protection, recreation, and timber production. Multiple-use also applies to use of bodies of water for recreational purposes, fishing, and water supply.
	6

	multiplier effect
	The theory that money generated by tourism has a positive ripple effect throughout the local economy. It has proven to not always work to benefit the host community, because leakage is the norm, not linkage, in most tourism-based economies throughout the world. 
	7

	natural resource
	Naturally occurring substances that are considered valuable to humans (though this value cannot be measured in human terms) in their unmodified, or natural, form.
	1

	NGO
	Abbreviation for non-governmental organization; a not-for-profit, voluntary group that is not run by a country’s government. NGOs frequently do important work on issues including human rights, the environment, health care, and political corruption.
	4

	niche market
	A market segment (or set of consumers) who have specific needs and/or demographics that make it different from other market segments.  Usually refers to smaller market segments, as opposed to mass markets. 
	11

	nonrenewable resources
	Resources, such as fossil fuels and minerals, that cannot be reproduced and can therefore be used up (sometimes used interchangeably with “finite resources”).
	1

	operating principles
	Statements that guide how an organization functions.
	10

	pest control
	Refers to the regulation or management of a species perceived to be detrimental to human health, the ecology or the economy. In this context, the elimination of insects and rodents from HT facilities.
	10

	pesticide
	A substance used to kill species that destroy property or cause a nuisance.
	10

	polar ice cap
	A high-altitude region of the earth that is covered in ice. Scientific research suggests that the extent of the polar ice cap is diminishing, which many attribute to global warming.
	3

	preservation
	The attempt to maintain areas of the earth that are so far not impacted by humans in their present state.
	4

	pristine
	New, clean, fresh, unspoiled.
	5

	proactive
	Anticipating and being prepared for an occurrence, rather than waiting for something to happen. 
	10

	pro-poor tourism
	An approach to tourism development that links tourism businesses with poor people, with the goal of reducing poverty. 
	5

	R & D
	Abbreviation for research and development. Investigative activities that a business chooses to conduct with the intention of making a discovery that can either lead to the development of new products or procedures, or to improvement of existing products or procedures. 
	10

	recreational
	In this context, describes an activity done for sport or leisure.
	6

	recycling
	The processing of used materials into new products in order to prevent waste of potentially useful materials, reduce the consumption of fresh raw materials, reduce energy usage, and reduce air and water pollution (from landfilling), by reducing the need for “conventional” waste disposal.
	10

	red tides
	A layperson’s term for a natural phenomenon known to scientists as a “harmful algal bloom,” or “HAB.” HABs can create large-scale marine mortality and have been associated with various types of shellfish poisonings. Warmer water temperatures due to climate change may be one factor that has led to an increase in red tides that affect coastal communities in recent years.
	3

	renewable energy
	Energy generated from resources, such as sunlight, wind, geothermal heat, rain, and tides that are replenished naturally.
	1

	renewable resource
	A natural substance capable of being replaced through natural ecological cycles. 
	1

	resource
	Also referred to as natural resource, this is something found in nature that we use or need, such as trees, water, sunlight, and coal.
	1

	restoration
	The attempt to return a natural space to its original conditions after it has been changed by human contact/impact. 
	4

	retreat
	A place that fosters peace and quiet, and sometimes workshops or classes, to focus on personal growth for visitors.
	5

	retrofit
	The addition of new technology or features to older systems. In this context, the renovation of superstructures in order to make them more energy efficient or environmentally friendly.
	10

	revenue
	The amount of money that a company (or government) receives from its activities, mostly from sales of products and/or services to customers.
	7

	Road Scholar
	The world’s largest nonprofit educational travel organization for adults 55 and older; formerly known as Elderhostel.
	5

	scope
	Extent or range of view, outlook, application, operation, effectiveness.
	10

	sea-level rise
	The average sea level around the world is trending upwards. This is happening for several reasons, including regional geological movements and global climate change. This rate is increasing mainly as a result of human-induced global warming; measurements from the period 1993–2003 indicated a mean rate of 3.1 mm/year, as opposed to around 1.8 mm per year for the past century. Many scientists believe that global warming will continue to increase sea level for at least the coming century.
	3

	senior-level
	People in important management positions within a business.
	10

	sex tourism
	Travel to engage in sexual activity with prostitutes or minors, typically undertaken internationally by tourists from wealthier countries.
	7

	social ills
	A general term to describe troubles or suffering within a society. In this context, the societal problems, such as crime, prostitution, and drug use, that can arise in the host community as a result of tourism development. 
	7

	solar panels/photovoltaics (PVs)
	Modules that use light energy (photons) from the sun to generate electricity.
	10

	solid waste
	All discarded solid, semi-solid, liquid, and gaseous substances, including trash, garbage, yard waste, ashes, industrial waste, construction waste, and household discards such as appliances, furniture, and equipment.
	10

	stakeholder
	Anyone with an interest in or concern about a place, business, enterprise, or organization.
	2,

	steering committee
	An advisory group made up of stakeholders, people who have some knowledge on the issue and/or people who are invested in the outcome; the group provides guidance on key decisions
	10

	superstructure
	The facilities directly associated with serving visitors’ needs, such as welcome centers, hotels, restaurants, car rental facilities, stores, and tour operators.
	10

	sustainability
	A code word for a variety of emerging standards, expectations, and goals that encourage corporations, organizations, and society at large to address the adverse social and environmental effects of commerce. The term is also used generally to refer to any system’s ability to continue indefinitely.
	1

	sustainability initiative
	A specific set of policies, procedures, or practices a business takes (and usually publicizes) to achieve a new level of sustainable practices.
	9

	sustainable development
	According to the United Nations, it is “development that meets the needs of the present without compromising the ability of future generations to meet their own needs.” The term also implies the methods by which wealth and resources are transferred from the “developed” world to the “developing” world.
	1

	sustainable practice
	The implementation of procedures and regulations that reflect the principles of sustainability (i.e., incorporate social, environmental, and financial value for an organization).
	1

	sustainable practices
	The broad range of measures organizations (in this context, commercial hospitality and tourism businesses) take to cut down on waste generated or energy used.
	9

	sustainable tourism
	Tourist activities that are designed to provide an enjoyable and educational experience for the traveler while also being beneficial to the local community and demonstrating responsible conservation practices.
	1

	sustainable tourism
	[bookmark: _GoBack]Tourism that takes full account of its current and future economic, social and environmental impacts, addressing the needs of visitors, the industry, the environment and host communities. Sustainable tourism development guidelines and management practices are applicable to all forms of tourism in all types of destinations, including mass tourism and the various niche tourism segments. (UN World Tourism Organization)	
	14

	tourism
	Travel for recreational, leisure, and educational purposes.
	1

	tourism
	Travel for recreational, leisure, and educational purposes. In the industry context, the term also includes the activities undertaken during travelers’ stays in their destinations and the facilities related to/created to cater to travelers’ needs.
	9

	tourist
	A person who travels and stays in places outside his or her usual home environment.
	1

	unobtrusive
	Not attracting attention; not noticeable.
	5

	urban ecotourism
	“Reclaimed” urban spaces used for natural purposes and education. Also can refer to urban areas that attract wildlife, such as the Congress Avenue Bridge in Austin, Texas, that houses 1.5 million Mexican free-tailed bats. 
	5

	urban heritage tourism
	Tourism that combines history and culture by offering visitors an in-depth look at the architecture, landmarks, historical events, and people that give a city or a neighborhood its unique flavor.
	5

	vector-borne disease
	An illness transmitted to humans or other animals by an insect or other arthropod. Global climate change may lead to increased temperatures and humidity, which may cause a higher level of vector-borne disease.
	3

	voluntourism/volunteer tourism
	Programs that place people in volunteer projects for all or part of their vacation time.
	5

	waive
	To do away with or postpone something. In this case, local governments often waive, or choose not to gather taxes, restrict imports, or enforce environmental practices in order to encourage new tourism development.  
	7

	wastewater
	Any liquid waste discharged by domestic residences, commercial properties, industry, and/or agriculture. Gray water is one form of wastewater; sewage is wastewater contaminated by urine and/or feces.
	10

	wetland
	An area of land whose soil is saturated with moisture either permanently or seasonally. Wetlands are distinguished from other water bodies or landforms based on their water level and on the types of plants that thrive within them.
	3

	wildlife
	Refers to non-domesticated animals, plants, and other organisms. In popular culture, usually refers to animals that are untouched by human factors, although most scientists agree that wildlife around the world is impacted by human activities.
	4

	zero to landfill
	The principle that every product, every component, every material should be reused, remanufactured, or recycled after it reaches the end of its useful life.
	10
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