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Lesson 17
Learning from Industry Experts
In this lesson, students learn about the various pathways to a career in accounting. They learn about the qualities of an effective resume and hear about life in accounting from a guest speaker in the industry. They learn about postsecondary educational opportunities in accounting by researching and writing profiles of colleges and universities.
Advance Preparation
For the first activity in this lesson, students will need to bring in the most recent copy of their resume. You may want to have the students turn it in a day or two before this lesson begins, just to make sure that everyone has one.
Line up a guest speaker, or several guest speakers, to talk with your students during the second class period. The speakers should be industry professionals who are prepared to discuss their own job histories, what they do now, and what they look for in someone applying for an entry-level position. Tell the guests that the students will be asking lots of questions and that their visit will be interactive. If you have difficulty finding a guest speaker that can address the class in person, consider hosting a videoconference with the speaker.
Students will be researching colleges and universities that offer courses in accounting. If possible, involve your high school guidance counselor in helping the students conduct this research. If your school has a room devoted to college materials and applications, arrange for students to get a tour of it and learn how to find the materials that interest them. During Class Period 3, students will need access to computers to conduct Internet research. One computer per student is strongly recommended.
This lesson is expected to take 4 class periods but could be extended if more expert interviews can be secured.
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Lesson Framework
Learning Objectives
Each student will:
Evaluate personal experience and qualifications for potential employment opportunities
Demonstrate understanding of potential employment opportunities*
Develop a personal educational and career path in accounting
Demonstrate the ability to create a profile for an appropriate college choice
* This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Utilize career-planning concepts, tools and strategies to explore, obtain and/or develop an accounting career (Common Career Technical Core 2012 FN-ACT 4)  
Identify various forms of income and analyze factors that affect income as a part of the career decision-making process (NBEA National Standards for Business Education 2013, Personal Finance II. Earning and Reporting Income)
Assessment
	Assessment Product
	Means of Assessment

	Completed personal college profile (Student Resource 17.2)
	Assessment Criteria: Personal College Profile (Teacher Resource 17.3)


Prerequisites
Completed personal inventory of experience, interests, and skills for future careers
Understanding of basic career roles and options in accounting
Completed draft of a resume, possibly from Principles of Finance
Instructional Materials
Teacher Resources
Teacher Resource 17.1, Guide: Resume Analysis
Teacher Resource 17.2, Guide: Pathways and Careers
Teacher Resource 17.3, Assessment Criteria: Personal College Profile
Teacher Resource 17.4, Key Vocabulary: Learning from Industry Experts
Student Resources
Student Resource 17.1, Reading: Sample Personal College Profile
Student Resource 17.2, Writing Assignment: Personal College Profile
Equipment and Supplies
Current draft of every student’s resume
Blackboard, whiteboard, or flip chart
Computers with Internet access (one per student recommended)
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	15
	Think, List, Group: What Makes a Good Resume?
In this activity, students evaluate a draft of their current resume and identify any changes they need to make.
Ask students to get out the hard copy of their latest resume. Ask them to consider:
What experience can you now add to your resume? 
Maybe they’ve completed an internship or a summer job since the last time they worked on their resume. At a minimum, they should be able to list numerous accounting skills learned from this course, including the real estate development project. If they are listing coursework on their resume, they can list this accounting course. Ask students to share what they are thinking of adding to their resume, which may help jog other students’ memories and give them ideas as well.
Distribute Teacher Resource 17.1, Guide: Resume Analysis, or use it to guide a discussion about resumes. Ask students to make notes on their resume of any changes they want to make. Instruct students to take their hard copy home and use it to update the soft copy of their resume they should have saved on their computer at home.
Consider having students share their resume with NAF academy advisory board members for feedback, particularly if the students have made substantial changes.
Explain that one goal of a good resume is to stand out to a potential employer, to help you get an interview. Let students know that they will have the opportunity to talk to a potential employer during this lesson when the guest speaker comes to visit. Ask students to look over their resume and make a mental note of any resume questions they might have for the guest speaker. A general question could be: “What do you look for on a resume when you’re hiring someone for an internship or a job?” 
Remind students that it is also important to be thinking about the college education they would eventually like to add to their resume in order to get a good job in accounting or finance. Explain that in this lesson they will be profiling a college that they might consider attending in order to reach their career goals.

	2
	25
	Prewriting: Preparing to Write a College Profile
This activity will prepare students to write their own college profile by studying an example. It focuses on the following college and career skill:
Utilizing time efficiently when managing complex tasks
Divide the class into groups of three or four and refer to Student Resource 17.1, Reading: Sample Personal College Profile. Give students some time to read it. Then ask the students to identify the elements of this profile. Specifically, how is it organized and what kinds of information does it contain?
After students have had a few minutes to share their ideas, make a list on the board of the elements of a good profile. Have the students label the appropriate parts as you discuss them. Point out that the profile is organized like an essay. It has an opening paragraph with a thesis (in this case, the sentence starting “I believe that…”), supporting paragraphs that offer more detail, and a conclusion. The profile includes two types of information: information about the academic programs—the major that the student will be pursuing—and information about the school in general and why it might be a good fit for the student. Emphasize that this is a personal profile. It needs to reflect the student’s individual plans for a career path and the student’s individual preferences for a college environment.
Remind students of the jobs they read about in the last lesson. Point out that four years of college can get expensive, so they may want to investigate various grants, scholarships, and loans. State that they can simply go to http://www.google.com and search for these terms and literally hundreds of financial aid opportunities will surface. Explain that there are general assistance programs, as well as very specific ones that go unclaimed and are worth hundreds of thousands of dollars each year. It’s definitely worth reviewing if family finances may present an obstacle to attending college.
Discuss with students the various paths that are possible for a career in accounting or business. Refer to Teacher Resource 17.2, Guide: Pathways and Careers, to lead this discussion.
After identifying the different paths, point out that the college profile needs to include information about how that college will lead to a career in accounting or business. Encourage students to think about the jobs they read about in the last lesson and to consider which one might be most appealing to them.
Explain that following the interview with the industry expert in the next class period, they will have time to do research on different schools before writing their own profile. Encourage them to be thinking about some schools they would like to profile in preparation for their research.

	3
	10
	Group Discussion: Preparing to Meet an Industry Expert
This activity will prepare students to take an active role in the visit of the industry expert or experts.
Present a brief introduction of the visitor, including a description of the person’s role within their own organization. Point out to students that this is an excellent opportunity to learn directly from someone in the industry what the work is like and also to learn the qualities and experiences that are most important.
Ask students to think about what they might ask this person, and then have them write down two or three questions in their notebook. After a few minutes, ask them to pair up and share their questions. They should copy down any questions from their partner that they think are helpful.
Next, ask each pair to share one question from their list. Encourage students to copy into their notebook any good questions they hear. Let students know that you may call on any of them to ask the expert a question, so this list in their notebook is good preparation.
Make sure students understand that they are expected to take notes during the speaker’s visit. Have them start a new page in their notebook and label it with the guest speaker’s name and the date of the visit. Suggest that they plan to write down each question as it is asked, and then make notes on the important elements of the speaker’s response. Remind them that they should not try to write down everything that the speaker says but focus on the key points.

	
	
	CLASS PERIOD 2

	4
	50
	Group Discussion: Asking an Expert
This activity provides students with the opportunity to ask questions of an industry expert and also challenges students to work on their public speaking skills. It focuses on the following college and career skill:
Demonstrating adaptability and flexibility
Begin the class period by introducing the expert(s) you’ve invited. Ask class visitors to briefly describe the following:
Position in the industry and responsibilities in this role
Work history and how they settled into their current position
Educational background and how educational experiences prepared them for work
Path that they, or colleagues, took to get into accounting, what they studied in college, and so on
Future career goals and their plan to achieve them
Advice they have for an 18-year-old contemplating an accounting career
Which soft skills matter the most, and why they matter
Use these questions together with any additional questions that you think might help set context for your students.
Then invite the students to ask questions. If there are no volunteers, remind students to look at the list of questions they made in their notebook. Then ask for volunteers again. If there are still no volunteers, choose a student. Remind the students that they may use the questions they’ve written in their notebook.
At the end of the class period, make sure that the students thank the expert(s). Point out to the students that it is not only polite but also a good business practice to thank someone after an interview. Tell the students that they will have an opportunity to reflect on the interview during the next class period.

	
	
	CLASS PERIOD 3

	5
	10
	Notebook Reflection: Reviewing the Industry Expert(s) Interview
This activity will allow students to reflect individually and as a class about what they learned from the expert(s). Keep in mind that this is an excellent time to begin including the guidance counselor in the classroom activities. This activity focuses on the following college and career skill:
Understanding the opportunities and requirements in this industry or field
Ask students to take a few minutes to reflect in their notebook on one or more of the following prompts, based on what the expert(s) said:
I was surprised that the expert said…
I am more interested/less interested in working in this field now because…
The most important skills I have for this industry are…
I still need to work on…
Invite a few students to share their thoughts. Or if you have created a class blog for reflections, instruct students to post their reflection to the blog. You may want to gauge student understanding by assessing their notebook entries on a credit/no-credit basis. 
Refer back to what the speaker(s) said about college and how their college experience prepared them for what they do now. Point out that different colleges offer different types of programs and that certain schools are better than others for studying a particular field such as accounting or business. 

	6
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	40
	Research: Writing a Personal College Profile
This activity helps students begin the process of researching colleges. Invite your high school guidance counselor to participate in this activity. If possible, have students conduct their research in the college and career center at your school.
Review with students Student Resource 17.2, Writing Assignment: Personal College Profile, and answer any questions they may have. Remind students that they can also take this opportunity to investigate financial aid programs.
If enough computers are available, allow each student to work alone. Otherwise, assign students an appropriate partner with whom to work.
Ask students to begin by accessing the College Board’s College Search process, available online at https://bigfuture.collegeboard.org/college-search. This tool can help them not only to identify colleges that offer a specific major but also to narrow the search by a number of other criteria.
Encourage students to use the charts provided in Student Resource 17.2 to organize their information. Remind students that they have only this class period to do their research. Circulate through the classroom regularly to ensure that students are staying on task.
If you have students who have already chosen a college and a financial aid program, encourage them to circulate throughout the room as advisors to help the students who have not made these decisions yet.
When class comes to an end, let students know that they will be writing their college profiles in the next class period. They should complete any remaining research as homework.

	
	
	Class Period 4

	7
	50
	Assessment: Writing a Personal College Profile
Students use their research to write a profile, including identifying the specific criteria that they would consider in choosing a college.
Review the assessment criteria listed at the end of Student Resource 17.2, Writing Assignment: Personal College Profile. If possible, have students type their assignments on computers. Remind them to refer back to the sample profile (Student Resource 17.1) to guide the organization of their profile and the charts they completed to guide their content.
If you have students who have already chosen a college, they should complete the profile for the school they will attend. They should make a point to identify what academic and nonacademic criteria they used to select the school. Any financial aid programs they will be using or looking into may be included as well.
When the period is about halfway over, ask students to trade papers with a partner (or trade seats at the computer and read each other’s drafts on the screen). The students should read each other’s drafts and try to identify at least two things the writer has done well and make two suggestions for things the writer might want to change or include before finishing the writing.
Collect the assignments at the end of the class period (or allow students to finish for homework). Ask each student to turn in two copies of the assignment. Assess one copy of each student’s assignment using Teacher Resource 17.3, Assessment Criteria: Personal College Profile. Place the other copy in a binder, organized by major (e.g., accounting, finance, economics, or business). This binder can be kept in the classroom or in the college counselor’s office as a reference for other AOF students or for any student interested in pursuing this field in college.



Extensions
Technology Integration
Take the class on virtual field trips to the schools students are researching and writing about.
Have students design some informational web pages for your class website or for the school website on the schools they researched during this lesson.
Cross-Curricular Integration
English Language Arts, Social Studies, Science (Biology, Chemistry, Physics): Have students create a resume for a fictional character (Hercules), a historical figure (Abraham Lincoln), or a famous scientist (Albert Einstein). These resumes should include education, experience, and skills based on what is known of that person. Make sure students use a proper format and display the resumes when completed. This can be an effective way of reviewing characters in a literary work or from a particular historical period, or of introducing real-life biographies into a science class. If students complete a resume for a real person, ask students if they learned anything surprising from this assignment (e.g., Einstein was not always a good student even though he was brilliant).
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