Wa re ho usin g an d Dis tr ib ut ion Pro g ra m Lea rn in g P lan s
Contribute at a higher level throughout your career as a warehousing and distribution professional.

5 - Product Storage, Order Processing, Packaging, and Shipment
5 modules

About this Learning Plan
Learn about how products and materials move through warehouses and distribution centers, from rawmaterial extraction through customer fulfillment. Discover the most common approaches to packaging,
shipment, product storage, and order processing.
Principles of Material Flow (Part 1)
This course will provide an overview of material flow and handling and cover the first
two principles of material flow in a supply chain. By the end of this course, you will be able to
understand material flow, identify best practices in material handling, and describe the first
two principles of material flow in a supply chain.
E-Learning
Duration: 40m

Principles of Material Flow (Part 2)
This course will provide an overview of the five remaining principles of material flow. By the end of this
course, you will know the principles of material flow in a supply chain. You will also understand the
benefits of following these principles and the possible impact if they are not followed.
E-Learning
Duration: 45m

Packaging and Shipment
By the end of this course, you will be able to explain the purpose of packaging and labeling, explain how
packaging and labeling are used in shipping products, describe the importance of quality assurance in the
shipping function, explain the loading and shipping processes, and identify the characteristics of common
shipping documents.
E-Learning
Duration: 45m
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Order Processing
This course will provide a detailed description of the procedures for processing and fulfilling a customer
order. By the end of this course, you will be able to explain the order fulfillment cycle and describe how to
improve order accuracy and efficiency. You will also be able to describe procedures for inspecting an order
and staging products for shipment.
E-Learning
Duration: 40m

Product Storage
This course will familiarize you with product storage and how products are processed in a warehouse. This
course will also review the key issues that affect storage and the different types of storage methods. You
will also learn about the automated storage and retrieval system. By the end of this course, you will be able
to explain how uploaded products are processed and the different types of storage methods. You will also
be able to identify the key issues that affect products storage and describe an automated storage and
retrieval system, or AS/RS, as well as its advantages and disadvantages.
E-Learning
Duration: 45m

