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Learning Objectives Eligible for Assessment on NAFTrack Certification End-of-Course Examination 
Industry stakeholders and NAF educators reviewed this course to identify the 16 learning objectives that represent the most important content for students to master. The NAFTrack Certification end-of-course exam is based on these 16 key learning objectives. Some teachers find it necessary to make course modifications to meet local requirements or the needs of particular student populations. If you choose to modify this course, make sure you still cover the NAF content for these 16 learning objectives.
	Unit Name
	Unit #
	Lesson #
	Learning Objective
	Description

	Getting Started
	1
	3
	7
	Describe different types of travelers and their reasons for traveling

	
	1
	3
	8
	Compare and contrast several theories about consumer motivation

	The Effects of Travel
and Tourism
	2
	4
	1
	Explain the environmental effects of tourism

	
	2
	4
	2
	Summarize the Tourism Area Life Cycle

	
	2
	5
	7
	Explain the economic importance of tourism in different areas of the world

	Fundamentals of
the Hospitality 
Industry

	3
	6
	1 
	Display understanding of the types of accommodations that make up the lodging sector

	
	3
	6
	3
	Explain how travelers’ needs, wants, and motivations guide their lodging selection

	
	3
	7
	6
	List the many kinds of businesses that fall in the food and beverage sector

	
	3
	8
	10
	Describe the types of establishments that make up the entertainment sector

	Transportation in 
the Tourism Industry

	4
	9
	3
	Describe the differences between a range of cruises that are popular today

	
	4
	10
	8
	Demonstrate the ability to compare flight options and book a flight

	
	4
	11
	10
	Evaluate the benefits and limitations of ground transportation options

	Overview of Selling Tourism
	5
	12
	1
	Display understanding of the different marketing channels used to promote destinations and products

	
	5
	13
	7
	Describe how the hospitality and tourism industry uses Web 2.0 marketing tools

	Careers in Hospitality and Tourism
	6
	14
	1
	List the types of jobs that are available in the industry

	
	6
	14
	2
	Describe entry-level jobs in the hospitality and tourism industry and corresponding qualifications
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