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Ethical Issues in the Insurance Industry
In this lesson, students learn about some of the most important ethical issues in the insurance industry, including redlining, insurance commissions, and moral hazard. They also learn some of the ways in which the state and federal governments play a role in these issues. Students grapple with ethical issues specific to the insurance industry in depth as they prepare for a debate, the lesson’s assessed activity. 
This lesson is expected to take 3 class periods.

Lesson Framework
Learning Objectives
Each student will:
Describe the meaning of ethics in the context of insurance
Describe important current ethical issues in the insurance industry, including redlining, moral hazard, and non-coverage of expensive or experimental medical procedures
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Students will know that an insurance contract can increase the probability or size of a potential loss because having the insurance results in the person taking more risks. Students will also learn that policy features such as deductibles and copayments are cost-sharing features that encourage the policyholder to take steps to reduce the potential size of a loss (claim)(National Standards for Financial Literacy, Standard VI, Grade 12, Benchmark 6)
Describe and follow laws and regulations to manage business operations and transactions in the insurance industry (Common Career Technical Core 2012, FN-INS 1)

Assessment
	Assessment Product
	Means of Assessment

	Debate on ethical issues in insurance 
	Assessment Criteria: Debate on Ethical Issues in the Insurance Industry (Teacher Resource 14.3)


Prerequisites
Understanding of the purpose and uses of personal and commercial insurance 
Ability to identify insurable risks and uninsurable risks 
Basic understanding of the role of individual states in regulating insurance
Instructional Materials 
Teacher Resources
Teacher Resource 14.1, Presentation and Notes: Ethical Issues in the Insurance Industry (includes separate PowerPoint file) 
Teacher Resource 14.2, Answer Key: Ethical Issues in the Insurance Industry Anticipation Guide
Teacher Resource 14.3, Assessment Criteria: Debate on Ethical Issues in the Insurance Industry
Teacher Resource 14.4, Key Vocabulary: Ethical Issues in the Insurance Industry
Teacher Resource 14.5, Bibliography: Ethical Issues in the Insurance Industry
Student Resources
Student Resource 14.1, Scenarios: Ethical Issues in the Insurance Industry
Student Resource 14.2, Anticipation Guide: Ethical Issues in the Insurance Industry
Student Resource 14.3, Reading: Ethical Issues in the Insurance Industry 
Student Resource 14.4, Instructions: Ethical Issues Debate
Student Resource 14.5, Scoring Sheet: Ethical Issues Debate
Equipment and Supplies
Computer and LCD projector for PowerPoint presentation
At least 30 large sticky notes for the debate activity (five for each debate team)
Markers for debate activity
Timer for debate activity
Blackboard, whiteboard, or flip chart
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	25
	Think, Pair, Share: Ethical Issue Scenarios
This springboard activity introduces students to current ethical issues and illustrates how most ethical issues are not black and white, nor are they easy to resolve.
Ask students to read Student Resource 14.1, Scenarios: Ethical Issues in the Insurance Industry, three short vignettes illustrating different ethical issues, and think about what they would do in each situation.
Next have students form pairs and then count off pairs by three, corresponding to each of the scenarios. Ask the pairs to discuss in depth what they would do for their corresponding issue.
Ask for a show of hands on how many pairs were able to come to an agreement about what to do. Ask each pair to briefly share the main points of their discussion.
Use the discussions as an opportunity to show that most of the ethical issues in insurance are complex and have no easy resolutions. In the presentation that follows, students will have the chance to explore some ethical issues in more detail.

	2
[image: ]
	25
	Presentation: Ethical Issues in the Insurance Industry
This activity introduces students to several high-profile ethical issues in the insurance industry, including moral hazard, redlining, and broker commissions.
Before class begins, prepare notes to guide class discussion using Teacher Resource 14.1, Presentation Notes: Ethical Issues in the Insurance Industry.
Instruct students to complete Student Resource 14.2, Anticipation Guide: Ethical Issues in the Insurance Industry. Throughout the presentation, ask students to keep their answers in mind and make corrections as necessary.
[bookmark: _GoBack]Now present Teacher Resource 14.1, Presentation: Ethical Issues in the Insurance Industry (separate PowerPoint file), to the class. Use the notes you prepared previously and pause whenever appropriate to encourage lively class discussion. 
The preferred method is to use an LCD projector to show the presentation as a full-screen PowerPoint slideshow. Activate the slideshow by clicking the slideshow icon at the bottom of the window. Every time you click the mouse, the next slide will appear.
This presentation is also duplicated as Student Resource 14.3, Reading: Ethical Issues in the Insurance Industry. Students can read the presentation, answer the discussion questions in their notebook, and then convene as a class to discuss the answers. You can also have students use the reading as a review after you show the presentation. 
After the presentation, ask students to work in pairs to help each other complete the “I learned” section of their anticipation guide (Student Resource 14.2). After a few minutes, ask some of the pairs to share their answers, and use the opportunity to make sure students understand the ethical concepts covered in the presentation, and how state regulators and state and federal legislators attempt to deal with ethical issues. Answer outstanding questions and clarify any misunderstandings using Teacher Resource 14.2, Answer Key: Ethical Issues in the Insurance Industry Anticipation Guide. 

	
	
	CLASS PERIOD 2

	3
	50
	Debate Preparation: Ethical Issues in the Insurance Industry
This activity provides students with a more nuanced look at all sides of an ethical issue in insurance. This activity also focuses on the following career skill:
Demonstrating teamwork and collaboration
Explain to students that they will be taking part in one of several debates. Ask students to review Student Resource 14.4, Instructions: Ethical Issues Debate, and answer any questions they might have. The instructions contain the assessment criteria for the debate.
Divide the class into three groups, and assign each group a different one of the resolutions on the students’ instruction sheet:
Insurance companies should be able to use zip codes as a factor when setting insurance premiums if actuarial data shows that certain zip codes have higher rates of fires, vandalism, or other damages, even if these zip codes are inhabited primarily by people of a specific race or ethnicity.
It should be illegal for insurance companies to compensate brokers or agents for selling high-priced insurance policies that are not in their clients’ best interests.
Health insurance providers should be able to refuse to cover experimental or highly expensive treatments, even if it may result in the patient’s death.
Have each group split randomly into two equal parts, and assign one side to prepare arguments in favor of the resolution and the other to prepare arguments against the resolution.
For the next 20 minutes, have students work first individually to write three to five arguments that either affirm or negate the resolution, depending on their team, and then come together in their group to collaboratively agree upon their group’s three to five main arguments. They should write each of their arguments on a large sticky note, using a marker, so they are easily readable from 5 to 10 feet away.
When there are about 15 minutes left in the class period, instruct the groups to post the sticky notes containing their arguments on the wall, and ask opposing teams to review each other’s arguments.
Ask teams to revise their arguments or create new ones, and to begin forming rebuttals for the other team, either in the remaining time or as homework.
Students should be ready at the beginning of the next class period to make opening arguments.

	
	
	CLASS PERIOD 3

	4
	40
	Debate: Ethical Issues in the Insurance Industry
The purpose of this activity is to allow students to engage in arguments based on logic and facts. It also focuses on the following career skill:
Demonstrating the ability to speak effectively
Begin the debate by reminding students that each team will have a chance to make their argument, present a rebuttal to their opponent’s argument, and make a closing statement. Explain that the debate will follow this format, with Team A determined by coin toss:
Team A presents a two-minute argument for or against the resolution.
Team B presents a one-minute rebuttal.
Team B presents a two-minute argument for or against resolution.
Team A presents a one-minute rebuttal.
Team B presents a one-minute closing argument.
Team A presents a one-minute closing argument.
Repeat this process for each of the three resolutions.
Instruct students who are not participating in the current debate to fill out Student Resource 14.5, Scoring Sheet: Ethical Issues Debate, with the points from each argument or rebuttal that they most agreed with or that influenced them to change their mind. If you wish, you can invite another business class to the debate to serve as the audience.
If time permits, ask the audience to share some of the arguments they found most persuasive, and then have them vote on which side they agree with by a show of hands.
Assess this debate using Teacher Resource 14.3, Assessment Criteria: Debate on Ethical Issues in the Insurance Industry.
You may want to gauge student understanding by assessing the scoring sheets on a credit/no-credit basis.

	5
	10
	Think, Group, Share: Insurance Industry Ethics and Regulations
This activity provides closure to the lesson and encourages students to think about the effects of these ethical issues on consumers. 
Ask students to write down in their notebooks their response to the following prompt:
Which ethical issue in the insurance industry do you think has the most negative impact on consumers? Explain your answer.
When they have finished writing, ask a few students to share their responses with the class.
Close by explaining to students that the ethical issues they have explored in the lesson are far from a complete or exhaustive list of ethical issues in insurance, but rather only a small sample of several important ones.
Students should show an understanding that ethical issues in insurance can have a serious impact on the financial well-being of consumers, as well as on insurance companies themselves. 


Extensions
Enrichment
Movie Report: Ask students to watch a movie (either together in the classroom or at home) called A Civil Action. The movie is about an insurance company that refuses to pay for claims that it should have covered. Ask students to write a report or a review, in particular exploring the ethical issues raised in the movie.
Web Research: Each state has a website for its insurance department. Ask students to look up the insurance department in your state. Although available information will vary by state, the sites often provide information for consumers as well as for agents, including tools to compare prices, the ability to research complaints, and a glossary of insurance terms. Instruct students to create a list of services and information available on your state’s website and a brief report on one service area to share with the class.
Cross-Curricular Integration
English Language Arts: Instruct students to write a short play or draw a storyboard where the central theme is related to an ethical issue in the insurance industry. Possible themes include health care coverage for those with pre-existing conditions, redlining, and moral hazard. Students can find story ideas by conducting Internet searches for news stories related to insurance.
Social Studies: Ask students to create a poster, a presentation, or an essay about the topic of redlining, especially in the insurance industry. If possible, integrate the activity with discussions about civil rights in America.
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