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Internship Preparation Modules 
Resources

NAF’s Internship Preparation Modules include content specifically designed to prepare students for internship 
and internship alternative success. The Internship Preparation Modules prepare students to set individual 
goals, plan for an intentional first day, and engage confidently in their workplace. These modules engage 
students through activity and play, allowing students to take ownership of their own internship readiness. 
Explore these lessons for strategies that help your students be their authentic selves and thrive in the 
internship experience.   

TABLE OF CONTENTS 
My Story, Strengths, Goals 
Professionals come in all shapes and sizes. There is no one size fits 
all. The same is true for interns and internships. This lesson will 
help students identify what their strengths are and how they can 
use them to start figuring out their professional identity and what 
they want to get out of their internship experience. This lesson will 
help students set clear goals and expectations for themselves that 
use their strengths to communicate to their supervisors what they 
want to achieve during their internship. 

• Lesson 1: My Story, Strengths, Goals
• Lesson 1 PowerPoint Presentation
• My Professional Profile
• Authentic Self Reading
• Who Am I? Poem Template
• 16 Personalities Test
• Project Pitch Worksheet
• Project Pitch Template
• Equality Versus Equity Video
• Business Chemistry Test
• Four Business Types Interactive Website
• Three Type of Goals Blog Post
• NAF Gather.town Room
• Gather.town’s Getting Started Guide

My First Day 
The first day of an internship can set the tone for the rest of the 
experience. This lesson will help students make sure that they are 
setting themselves up for the best possible internship experience. 
We will explore what a first day might look like and how students 
can best prepare themselves. Throughout the lesson, there is an 
emphasis on maintaining authenticity to self; being prepared does 
not mean pretending to be someone else. 

• Lesson 2: My First Day
• Lesson 2 PowerPoint Presentation
• My Professional Profile
• Intern’s First Day Reading
• Neil First Day Video
• Kartik First Day Video
• Tiana First Day Video
• Chloe First Day Video
• First Day Narrative
• First Day Toolkit
• What’s My Office Like? Research Template
• Someone Else’s Shoes Activity Sheet

On the Job: Verbal Communication 
Verbal communication is not just about what you say; it can be 
about how you say it, and often, about what you don’t say. This 
lesson will help students navigate the intricacies of verbal and non-
verbal communication, within the context of a workplace 
environment. Additionally, this lesson will highlight the importance 
of active listening skills within a workplace context. This type of 
communication can look very different from the types of 
communication that they are used to engaging in with their fellow 
students and teachers. 

• Lesson 3: On the Job (Verbal Communication)
• Lesson 3 PowerPoint Presentation
• My Professional Profile
• Empathy at Work Reading
• Empathy Video
• Empathy 360 Worksheet
• Deep Listening Rubric
• Self Advocacy Template
• Code Switch Scenarios
• Code Switch Video

https://drive.google.com/drive/folders/1-ZvvEf3aYj-w-sg0EIIh5b1joj4h71-A?usp=sharing
https://drive.google.com/drive/folders/1na_lJwqIjyrK0ZW7czN1vuPS3e4KkdGb?usp=sharing
https://docs.google.com/document/d/16ekS4JqjkWRZhr7nuMM8AV5buTqwe8Z6u1gJHZpjhBA/edit?usp=sharing
https://docs.google.com/document/d/16ekS4JqjkWRZhr7nuMM8AV5buTqwe8Z6u1gJHZpjhBA/edit?usp=sharing
https://docs.google.com/document/d/1-iBRCIUYlD1cF2U-HVgmuSJZwFtQXg8JLo9VRdc8jKM/edit?usp=sharing
https://www.forbes.com/sites/dedehenley/2019/12/14/how-to-be-your-authentic-self-at-work-and-why-it-matters/?sh=3e8611ef65b7
https://docs.google.com/document/d/1wFNqVzJTrvhKRPsVQHoKy22NJQ3kfLAvYh6hkRfE2h4/edit
https://www.16personalities.com/free-personality-test
https://docs.google.com/document/d/1BFGrU4MdPBuWKDyiNwxeBuGykcGGSi9XXHEAi3gyAUw/edit
https://docs.google.com/presentation/d/1NKF5lhrWs8r19IedG28OxAcnrQpPgLXC/edit?usp=sharing&ouid=103783271118102203036&rtpof=true&sd=true
https://www.youtube.com/watch?v=nCS7Rus4_-Y
https://bc20questions.deloitte.com/#/
https://bcfyws.com/
https://symba.io/blog/three-types-of-goals-you-should-be-setting-during-your-internship-to-make-the-most-of-your-experience/
https://gather.town/
https://support.gather.town/help/getting-started
https://drive.google.com/drive/folders/1LphNdsFnlGYfwNfvX8TnHbf2tlME55z0?usp=sharing
https://docs.google.com/document/d/14LQ45_XME5KoJma5PRuaxyeyACizqvCBa431edCQ2y8/edit?usp=sharing
https://docs.google.com/presentation/d/19ljGQQkW0-KSBBBSDWPLgT_QZ8cOIvom/edit#slide=id.p1
https://docs.google.com/document/d/1-iBRCIUYlD1cF2U-HVgmuSJZwFtQXg8JLo9VRdc8jKM/edit?usp=sharing
https://medium.com/office-hours/three-things-to-do-before-your-first-day-as-an-intern-2ccfb769d5b4
https://www.youtube.com/watch?v=wtllAtVoaos
https://www.youtube.com/watch?v=jS-acAqPbEQ
https://www.youtube.com/watch?v=u-4tVzWKg0w
https://www.youtube.com/watch?v=pFYJzO2x1Os
https://docs.google.com/document/d/1xh23J5JQYjf7Jho7IRDZ5Jy1gM3c4PzOLe012A6ebZI/edit
https://docs.google.com/document/d/1opG-1Usm57k3EamecRXGoSRVhpGbEJTm9wZWQ4j7VwI/edit
https://docs.google.com/document/d/1wK0A1EfmyBHVYYXZGCUmpyaaQWT_TSPQ3QMN_SuRRMo/edit
https://docs.google.com/document/d/1-JZX1VQKvJ9-WFYEwxInUoooy-MJQRg-HtdNF2IWS1E/edit
https://drive.google.com/drive/folders/15sm9nsCPZ1aYidlHvaayf-mZaCUkl06U?usp=sharing
https://docs.google.com/document/d/1qpm718v8tzc0wsAXSw--RMMjwmuTqAPbTfkFNYZOmJU/edit?usp=sharing
https://docs.google.com/presentation/d/1XWZIDm-2tGGpddUH_9hjAUo1wgfzeNAW/edit#slide=id.p1
https://docs.google.com/document/d/1-iBRCIUYlD1cF2U-HVgmuSJZwFtQXg8JLo9VRdc8jKM/edit?usp=sharing
https://www.forbes.com/sites/williamarruda/2020/10/09/4-ways-to-practice-empathy-at-work-and-why-its-crucial-to-your-career/?sh=446ee2ae21cd
https://www.youtube.com/watch?v=UzPMMSKfKZQ
https://docs.google.com/document/d/1t7JcH-E89WZAepLVNrPOnxkUi77C0XwscC-eDjhC9XY/edit
https://docs.google.com/document/d/1duIwPKx7IfJqQxDyIxTteKsqo6ljZL8P1_dZAxtOshE/edit
https://docs.google.com/document/d/1dQdUBKODGOzfEctU915ifE8uXHRUfXsf8SkZ6DDr3k4/edit
https://docs.google.com/document/d/1uZFfxxa0WpsI7oww5wgj0h9QnJlGiE6luEsTAOfousc/edit
https://www.youtube.com/watch?v=sncGGjaYJ5I
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Tenacity Credits 
We would like to extend our special thanks to the DC Public Schools Tenacity team for sharing the great lessons they 
have created. We have used many of Tenacity’s open-source activities in our Internship Preparation Modules and been 
inspired by the concepts throughout their curriculum. Any time we used Tenacity’s materials for inspiration, we have 
noted that in our materials and linked to this page. 
To learn more about Tenacity, we encourage you to check out the full semester-long Tenacity curriculum as well as this 
Welcome to Tenacity video from the DCPS team. 

On the Job: Written Communication 
Communication isn’t only about speaking. Written communication 
has many intricacies within a workplace context as well: the 
selection of platform, formatting, and word choice is an important 
part of effectively communicating information, both inside and 
outside of a team. Additionally, knowing when written 
communication is not the most effective method for a scenario is 
equally as important to note. This lesson will prepare students for 
answering these questions and making these communication 
decisions.  

• Lesson 4: On the Job (Written Communication)
• Lesson 4 PowerPoint Presentation
• My Professional Profile
• Written Communication Reading
• Email It, Text It, Slack It Cards
• Email It, Text It, Slack It Rules
• Email It, Text It, Slack It MURAL (for virtual classes)
• Put It In Writing Template
• Write a Thank You Letter Worksheet

What Could Possibly Go Wrong? 
Expect the best but prepare for every outcome. Mistakes will 
happen, whether they come from you, your colleagues, external 
forces, or all of the above. This lesson will equip students with a 
growth mindset. Maintaining this mindset will help students 
embody adaptability. Interns who adapt to different environments, 
situations, and problem solving the unexpected obstacles they may 
face along the way will be ready to face anything in their path.  

• Lesson 5: What Could Possibly Go Wrong?
• Lesson 5 PowerPoint Presentation
• My Professional Profile
• Adaptability at Work Reading
• Growth Mindset Reflections
• Truth About Brian (Video 1)
• Truth About Brian (Video 2)
• John Legend Video
• Carol Dweck Video
• Interrupt! Cards
• Interrupt Game Rules
• Interrupt! MURAL (for virtual classrooms)
• Growth Mindset Template
• Every Decision Matters Reflection
• Making Difficult Choices Video
• What Would You Do Skit

https://dcpsinternships.org/information-for-teachers/resources-for-teachers/
https://www.youtube.com/watch?v=2uJy4S0B_ls
https://drive.google.com/drive/folders/11uDso5CJYX6nYURrm7CGZ4M_6jl7w0en?usp=sharing
https://docs.google.com/document/d/1lDRwvYHHDo-rOcizip6UKdHqcsUgFATHOhiW2JJr0fA/edit?usp=sharing
https://docs.google.com/presentation/d/1ZQmQYmOSuntMy5SLIPF9fwI5gcStABzT/edit#slide=id.p1
https://docs.google.com/document/d/1-iBRCIUYlD1cF2U-HVgmuSJZwFtQXg8JLo9VRdc8jKM/edit?usp=sharing
https://www.indeed.com/career-advice/career-development/written-communication-skills
https://docs.google.com/document/d/1K0TKOzlvSGf6MMdUfNbk5X_fTrLG1G_yMHbre9mBy0k/edit
https://docs.google.com/document/d/1PY3Gr_HbpgTqxdd055OHo7JsCcyjVI8x0PQegSDzPNM/edit
https://app.mural.co/t/humanswhoplay1095/m/humanswhoplay1095/1617046511435/249df5bf67b40e994dcc0a4b094a83fe960370be
https://docs.google.com/presentation/d/1jSClbzMUVV-1i7Bgz0B9HI29oBsO2-gd/edit#slide=id.gcc2f5de4dd_0_0
https://docs.google.com/document/d/1SDlxnWK0wCoBDobzq0zgWYrFEF3aCJtGJ-0meyYvfW0/edit
https://drive.google.com/drive/folders/1dIOWcmVzBuBgYZa77emgwXPBbdCHX5-i?usp=sharing
https://docs.google.com/document/d/1O1919pOOU3ZKJg575J678sHYMhjM1B0fBy0ZcXpIwsM/edit?usp=sharing
https://docs.google.com/presentation/d/1Cy6nXtgPik61292OWYzZ1ORUztFQhVKo/edit#slide=id.p1
https://docs.google.com/document/d/1-iBRCIUYlD1cF2U-HVgmuSJZwFtQXg8JLo9VRdc8jKM/edit?usp=sharing
https://www.forbes.com/sites/jarretjackson/2020/05/22/five-skills-everyone-needs-to-become-more-adaptable-in-the-coronavirus-era---and-afterward/?sh=6f2867e39c55
https://docs.google.com/document/d/17g2Noet9J3WqVXfd1ffQWN0dBE5h-gcLQ7X5hdqtvq4/edit
https://youtu.be/JC82Il2cjqA
https://youtu.be/sJyHYuPxG0Y
https://youtu.be/LUtcigWSBsw
https://youtu.be/wh0OS4MrN3E
https://docs.google.com/document/d/1HOGsXaDztTjKdR2e0d5mLOpO27sBcji4T8Rf9gKAlOE/edit
https://docs.google.com/document/d/1X0SUYrzlBwlGuHz83DXGz0jHElEXJI5dRtphhmGJPzg/edit
https://app.mural.co/t/humanswhoplay1095/m/humanswhoplay1095/1617381413781/754e666c5d1c3dae543a481fba0bad776dcfe74d
https://docs.google.com/document/d/12qv0tn5ukUKyZxv21Ur-F4G-r45PZkYPQgTXocoCtQ0/edit
https://docs.google.com/document/d/1IfyNNtgvel1GIIIn8embc60NQaQotgr4F-WB8dVhkGo/edit
https://www.youtube.com/watch?v=d2PBOOnAwSA
https://docs.google.com/document/d/1OxcWiBOKwyUxwJzjEVJMoOJWMcBZRmLGn9POd7585pA/edit
https://drive.google.com/drive/folders/11uDso5CJYX6nYURrm7CGZ4M_6jl7w0en?usp=sharing
https://drive.google.com/drive/folders/1dIOWcmVzBuBgYZa77emgwXPBbdCHX5-i?usp=sharing
https://docs.google.com/document/d/1lDRwvYHHDo-rOcizip6UKdHqcsUgFATHOhiW2JJr0fA/edit?usp=sharing
https://docs.google.com/presentation/d/1ZQmQYmOSuntMy5SLIPF9fwI5gcStABzT/edit#slide=id.p1
https://docs.google.com/document/d/1-iBRCIUYlD1cF2U-HVgmuSJZwFtQXg8JLo9VRdc8jKM/edit?usp=sharing
https://www.indeed.com/career-advice/career-development/written-communication-skills
https://docs.google.com/document/d/1K0TKOzlvSGf6MMdUfNbk5X_fTrLG1G_yMHbre9mBy0k/edit
https://docs.google.com/document/d/1PY3Gr_HbpgTqxdd055OHo7JsCcyjVI8x0PQegSDzPNM/edit
https://app.mural.co/t/humanswhoplay1095/m/humanswhoplay1095/1617046511435/249df5bf67b40e994dcc0a4b094a83fe960370be
https://docs.google.com/presentation/d/1jSClbzMUVV-1i7Bgz0B9HI29oBsO2-gd/edit#slide=id.gcc2f5de4dd_0_0
https://docs.google.com/document/d/1SDlxnWK0wCoBDobzq0zgWYrFEF3aCJtGJ-0meyYvfW0/edit
https://docs.google.com/document/d/1O1919pOOU3ZKJg575J678sHYMhjM1B0fBy0ZcXpIwsM/edit?usp=sharing
https://docs.google.com/presentation/d/1Cy6nXtgPik61292OWYzZ1ORUztFQhVKo/edit#slide=id.p1
https://docs.google.com/document/d/1-iBRCIUYlD1cF2U-HVgmuSJZwFtQXg8JLo9VRdc8jKM/edit?usp=sharing
https://www.forbes.com/sites/jarretjackson/2020/05/22/five-skills-everyone-needs-to-become-more-adaptable-in-the-coronavirus-era---and-afterward/?sh=6f2867e39c55
https://docs.google.com/document/d/17g2Noet9J3WqVXfd1ffQWN0dBE5h-gcLQ7X5hdqtvq4/edit
https://youtu.be/JC82Il2cjqA
https://youtu.be/sJyHYuPxG0Y
https://youtu.be/LUtcigWSBsw
https://youtu.be/wh0OS4MrN3E
https://docs.google.com/document/d/1HOGsXaDztTjKdR2e0d5mLOpO27sBcji4T8Rf9gKAlOE/edit
https://docs.google.com/document/d/1X0SUYrzlBwlGuHz83DXGz0jHElEXJI5dRtphhmGJPzg/edit
https://app.mural.co/t/humanswhoplay1095/m/humanswhoplay1095/1617381413781/754e666c5d1c3dae543a481fba0bad776dcfe74d
https://docs.google.com/document/d/12qv0tn5ukUKyZxv21Ur-F4G-r45PZkYPQgTXocoCtQ0/edit
https://docs.google.com/document/d/1IfyNNtgvel1GIIIn8embc60NQaQotgr4F-WB8dVhkGo/edit
https://www.youtube.com/watch?v=d2PBOOnAwSA
https://docs.google.com/document/d/1OxcWiBOKwyUxwJzjEVJMoOJWMcBZRmLGn9POd7585pA/edit
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