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Lesson 12
Mental Health Professionals
In this lesson students learn about mental health professions. They compare the roles, responsibilities, education, and training of mental health professionals and collaborative providers. They also learn from a mental health professional guest speaker.
Advance Preparation
Your students may need some review or instruction of prerequisite science vocabulary for this lesson. To provide vocabulary support, use Teacher Resource 12.8, Vocabulary Support: Terms to Know for the Lesson (separate PowerPoint file). Depending on your classroom situation and the needs of your students, you can present the slides using an LCD projector and discuss the meaning of each term, print the slides as miniposters and hang them in the classroom for students to view as necessary, or print four to six slides on a page and give copies to students who need extra help with vocabulary.
Before Class Period 2, arrange for a mental health professional (if possible, a member of your academy’s advisory board) to speak to the class. (The visit can be either in person or conducted remotely using a technology such as Skype or Google video chat.)
In Class Periods 2, 3, and 4 students will need access to computers for Internet research.
This lesson is expected to take 4 class periods.
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Lesson Framework
Learning Objectives
Each student will:
Compare the range of mental health professions including requirements for education, training, salary, and personal qualities*
Demonstrate knowledge of basic terminology in the mental health field
Describe the range of treatments used for mental health disorders including promising new research
*This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Describe common diseases and disorders of each body system (prevention, pathology, diagnosis, and treatment) (National Healthcare Foundation Standards 2011, Standards 1.21)
Recognize emerging diseases and disorders (National Healthcare Foundation Standards 2011, Standard 1.22)
Classify the personal traits and attitudes desirable in a member of the healthcare team (National Healthcare Foundation Standards 2011, Standard 4.11)
Discuss levels of education, credentialing requirements, and employment trends in healthcare (National Healthcare Foundation Standards 2011, Standard 4.31)
Compare careers within the health science career pathways (diagnostic services, therapeutic services, health informatics, support services, or biotechnology research and development) (National Healthcare Foundation Standards 2011, Standard 4.32)
Demonstrate respectful and empathetic treatment of ALL patients/clients (customer service) (National Healthcare Foundation Standards 2011, 6.32)
Discuss complementary (alternative) health practices as they relate to wellness and disease prevention (National Healthcare Foundation Standards 2011, 9.13)
Determine the academic subject matter, in addition to high school graduation requirements, necessary for pursuing a health science career (Common Career Technical Core 2012, HL 1)
Explain the healthcare worker’s role within their department, their organization, and the overall healthcare system (Common Career Technical Core 2012, HL 2)
Identify existing and potential hazards to clients, coworkers, visitors, and self in the healthcare workplace (Common Career Technical Core 2012, HL 3)
Evaluate the roles and responsibilities of individual members as part of the healthcare team and explain their role in promoting the delivery of quality health care (Common Career Technical Core 2012, HL 4)
Analyze the legal and ethical responsibilities, limitations and implications of actions within the healthcare workplace (Common Career Technical Core 2012, HL 5)
Evaluate accepted ethical practices with respect to cultural, social, and ethnic differences within the healthcare workplace (Common Career Technical Core 2012, HL 6)
Use clear written, spoken and nonverbal messages when communicating with clients about mental health services and the counseling process (Common Career Technical Core 2012, HU-CMH 1)
Utilize functional and specialized assessments to evaluate needs and solutions for counseling and mental health (Common Career Technical Core 2012, HU-CMH 2)
Demonstrate ethical and legal responsibilities of counseling and mental health services (Common Career Technical Core 2012, HU-CMH 5)
Choose appropriate counseling and therapy techniques to serve identified needs (Common Career Technical Core 2012, HU-CMH 6)
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Assessment
	Assessment Product
	Means of Assessment

	A reference sheet about a mental health professional (Student Resource 12.3) 
	Assessment Criteria: Mental Health Professionals Reference Sheet (Teacher Resource 12.4)

	A poster that compares four mental health professionals (Student Resource 12.4)
	Assessment Criteria: Mental Health Professionals Poster (Teacher Resource 12.5)


Prerequisites
Knowledge about the roles and responsibilities of specialists
Knowledge about the elements of a well-written reference sheet
Knowledge of appropriate behavior for a guest speaker visit
Instructional Materials 
Teacher Resources
Teacher Resource 12.1, Presentation and Notes: Careers in Mental Health (includes separate PowerPoint file)
Teacher Resource 12.2, Answer Key: Careers in Mental Health True or False 
Teacher Resource 12.3, Guide: Preparing for a Guest Speaker
Teacher Resource 12.4, Assessment Criteria: Mental Health Professionals Reference Sheet
Teacher Resource 12.5, Assessment Criteria: Mental Health Professionals Poster
Teacher Resource 12.6, Key Vocabulary: Mental Health Professionals
Teacher Resource 12.7, Bibliography: Mental Health Professionals
Teacher Resource 12.8, Vocabulary Support: Terms to Know for the Lesson (separate PowerPoint file)
Student Resources
Student Resource 12.1, True or False: Careers in Mental Health
Student Resource 12.2, Reading: Careers in Mental Health
Student Resource 12.3, Writing Assignment: Mental Health Professionals Reference Sheet 
Student Resource 12.4, Poster Assignment: Mental Health Professionals
Equipment and Supplies
LCD projector and computer for PowerPoint presentation
Whiteboard, blackboard, or flip chart
Sticky notes
Chart paper, tape, and markers
Computers with Internet access for students
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	10
	True or False: Careers in Mental Health
In this activity students predict whether statements about working in mental health professions are true or false.
Advise students that in this lesson they will be learning about mental health professionals. To begin, ask students what professions they think would come under the umbrella of mental health, and make a list on the board. Point out to students that there is broad scope of careers that are in some way related to mental health, and later in the class period they will be learning about some of the careers you’ve listed.
Next, refer students to Student Resource 12.1, True or False: Careers in Mental Health. Ask students to read each of the statements about working in mental health and to mark each statement as true or false based on what they already know. 
After students have a few minutes to write their answers, go through the questions as a class, and have students give a thumbs up if they think the answer is true and a thumbs down if they think the answer is false. Don’t discuss the answers at this point; tell students they will learn the correct answers in the presentation in the next activity. 

	2
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	25
	Presentation: Careers in Mental Health
This activity gives students an in-depth look at the professions that make up the mental health field. It also develops students’ listening and note-taking skills.
To prepare, make notes to guide class discussion using Teacher Resource Teacher Resource 12.1, Presentation Notes: Careers in Mental Health. Have Present Teacher Resource 12.1, Presentation: Careers in Mental Health (separate PowerPoint file), ready to show as a full-screen slideshow using an LCD projector.
Refer students to Student Resource 12.1, True or False: Careers in Mental Health. Instruct them to fill in the I Learned column of the resource as they watch the presentation.
Present the slideshow. Use the notes you prepared and the questions on the slides to encourage class discussion.
This presentation is duplicated as Student Resource 12.2, Reading: Careers in Mental Health. If an LCD projector is unavailable, students can read the presentation, answer the discussion questions in their notebook, and discuss their answers as a class. This student resource is also useful for review.
Following the presentation, go over the true or false statements in Student Resource 12.1 as a class. Use Teacher Resource 12.2, Answer Key: Careers in Mental Health True or False, to guide you in the discussion.
Tell students that they will learn more about the roles and responsibilities of mental health professionals and collaborative providers later in the lesson.

	3
	15
	Guest Speaker Preparation: Mental Health Professional
The purpose of this activity is to have students prepare for a guest speaker and for interviewing mental health professionals for their culminating project.
Before Class Period 2, arrange for a person who works in mental health to visit the class. If possible, arrange for someone from your academy’s advisory board. (The class visit can be either in person or conducted remotely using a technology such as Skype or Google video chat.) Use Teacher Resource 12.3, Guide: Preparing for a Guest Speaker, to help the speaker prepare for the visit.
Instruct students to assemble in their culminating project groups, and then tell students that in the next class period a guest speaker will visit the class. Give students the speaker’s name, profession, and the place where the speaker works. Then ask students to write a list of four questions in their notebook that they would like to ask the speaker. Ask them to consider the following when constructing their questions:
Connections between the guest speaker’s work and the subject of their culminating project. For example, if the guest speaker is a marriage and family therapist (MFT) and a group’s disease is bulimia, they may want to focus their questions on how the MFT helps people with eating disorders.
Since patient confidentiality is an important issue in mental health care professions, students should consider asking questions that will require the speaker to explain how privacy issues work in their profession.
To conclude, point out that much of the work that mental health professionals do is extremely sensitive because they are often privy to the most intimate parts of a person’s life. Ask students to keep the sensitive nature of the professional’s work in mind during the visit.

	
	
	Class Period 2

	4
	40
	Guest Speaker: Mental Health Professional
The purpose of this activity is to introduce students to a mental health care professional and give them a better understanding of that professional’s roles and responsibilities.
Introduce the speaker to the class by giving the speaker’s name, title, and work location. Tell students that the health care professional will first speak for 25 minutes about his or her work, and then students will be given an opportunity to ask questions. Write the following topics on the board. Instruct students to create a two-column chart in their notebook to take notes. Have them put the topics in the left column and take notes in the right column. 
Speaker’s name, title, and location of work
Background
Roles and responsibilities
Specific skills 
Typical work day
Confidentiality and privacy
Challenges
Interactions with patients and other professionals
After the speaker has given an overview of his or her work, allow students to ask questions. Encourage students to ask questions that are related either to their culminating projects or their career interests.
Conclude the activity by thanking the speaker; if time permits, allowing students to shake hands and thank the speaker. Be sure someone has been assigned to write a thank you note from the class.

	5
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	10
	Reference Sheets: Mental Health Professionals
The purpose of this activity is to have students learn more about one specific profession by writing a reference sheet about it.
Refer students to Student Resource 12.3, Writing Assignment: Mental Health Professionals Reference Sheet. Instruct students to choose a mental health profession that interests them and to work individually to create a reference sheet for the profession. Go over the assignment sheet as a class, and make sure students are clear on the assessment criteria and the procedure for taking notes. 
To ensure that all students understand what a completed reference sheet should look like, choose a reference sheet from a previous lesson that students have filed in their notebook, and ask all students to look at it. Ask students to offer tips about what kind of information should be included in each section, and write their tips on the board. Answer any questions students have about what their reference sheet should look like. 
Next, assign students to groups of four, and explain that after they have completed their reference sheets individually, they will be working in groups to create a poster that compares and contrasts the professions featured on their reference sheets. Tell them they will learn more about the poster assignment later, but for now they need to make sure that everyone in their group chooses a different profession. Give students a few minutes to work in their groups to decide what profession each group member will write about. Ask them to give you a list of what profession each member will write about before leaving class. 
If possible, ask students to begin the research for their reference sheets for homework. Explain that they will have only 40 minutes in the next class period to complete their research and write a first draft of their reference sheet.

	
	
	CLASS PERIOD 3

	6
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	40
	Reference Sheets: Mental Health Professionals (Continued)
The purpose of this activity is to have students articulate the roles, responsibilities, and education requirements of a mental health profession by writing a reference sheet.
Have students get right to work on their reference sheets. Make sure that they understand that at the end of the activity they should have a completed draft of their reference sheet to share with their group. Circulate while students are working, and if necessary, help students find reliable websites where they can find information for their work.

	7
	10
	Peer Review: Mental Health Professional Reference Sheet
The purpose of this activity is for students to informally present the information in their reference sheet to their group.
Have students assemble in their poster groups. Explain that in preparation for creating their posters, students should take turns presenting the information in their reference sheets. Tell students that when it is their turn to present, they should summarize for their group the important information on their reference sheet. Explain that after each student presents, the other group members may ask questions to develop their understanding of the profession. For example, group members might ask the student to clarify the professional’s responsibilities, or they might ask about the typical places where the professional works.
Once the groups have an understanding of the information in each other’s reference sheets, tell students that if they would like to make changes to their reference sheet based on the discussion they had with their group, they may do so for homework. Use Teacher Resource 12.4, Assessment Criteria: Mental Health Professionals Reference Sheet, to assess students’ work.
Explain that they should come to the next class prepared to begin work on their group poster. Ask them to reread their reference sheet for homework and make a list in their notebook of four or five important points about the career that they think should be included on their poster. 

	
	
	CLASS PERIOD 4

	8
	35
	Comparison Poster: Mental Health Professionals
The purpose of this activity is for students to apply the information that they learned writing reference sheets to compare mental health professions.
This activity focuses on the following college and career skill:
Demonstrating teamwork and collaboration
Ask students to assemble in their poster groups, and refer them to Student Resource 12.4, Poster Assignment: Mental Health Professionals. Explain that they will be using the information that they learned writing their reference sheets to create posters that compare mental health professionals. Ask them to imagine that their posters will be displayed at a job fair attended by people who are interested in careers in mental health.
Ask students to read the instructions and then answer any questions that they may have about the process for creating a poster. Remind them to make sure that they review and understand the assessment criteria before they get to work. Make sure that students understand that at the end of the activity they should have a completed poster to share with the class. Make chart paper, tape, and markers available for students to use.
As students work on their posters, circulate and answer questions. 
At the end of the activity, have groups post their posters around the classroom in preparation for a gallery walk.

	9
	10
	Gallery Walk: Mental Health Professionals Posters
In this activity, students share their poster with the class.
Ask students to go with their group to view the other posters. Give each group some sticky notes, and instruct them to leave notes on posters about the following :
What characteristics do all mental health careers have in common?
What elements on each poster clearly illustrate the similarities and differences of the professions?
Which professions that are featured pay the least and the most?
Which professions that are featured require the least and most education and training?
After the gallery walk, tell students that if they need to they can make adjustments to their poster based on input from their peers before they submit their completed poster for assessment. Assess the posters using Teacher Resource 12.5, Assessment Criteria: Mental Health Professionals Poster. 
To conclude the activity, point out to students that the ability to compare different professions will be useful when they make college and career choices.

	10
	5
	Final Reflection: Becoming a Mental Health Professional
In this activity students reflect on what it would be like to be a mental health professional.
Write the following questions on the board:
What about working in mental health do you think would be fulfilling?
What about working in mental health do you think would be especially challenging?
Ask students to respond to the questions in their notebook. Then have students share their responses with a partner.
To conclude, remind students that reflecting on what they might find enjoyable or challenging about a profession will help with college and career planning.


Extensions
Enrichment
Explain to students that there are class, cultural, and generational differences in the way that people view and respond to therapy. For example, people in their great-grandparent’s generation may be more reluctant to seek therapy for a problem in their marriage than people in their parent’s generation. Have students work in groups to design and conduct surveys that collect information about people’s attitudes in their communities or families about therapy.
For one week, ask students to collect news articles they find online or in newspapers or magazines about mental health issues. Then have them create categories and categorize the articles. Categories may include topics such as cures, celebrities, or laws. After students have completed the categorization, ask them to draw conclusions about the types of mental health stories that have the most media appeal and why.
Technology Integration
Have students research “telepsychology,” the practice of psychology using telecommunication methods such as phone, Skype, and so forth. What are the possible challenges and benefits of this method of practice? What are the ethical and privacy concerns that may arise? Direct students to these resources to begin their exploration: 
http://www.apapracticecentral.org/ce/guidelines/telepsychology-guidelines.pdf 
http://www.nytimes.com/2011/09/25/fashion/therapists-are-seeing-patients-online.html?pagewanted=all&_r=0
Cross-Curricular Integration
History/Science: Have students choose one of the following influential people who helped play a major role in establishing the practice of psychology: William James, Sigmund Freud, Wilhelm Wundt, Carl Jung, and B.F. Skinner. Then ask students to write a biographical sketch of the person. Explain that they should include information about the influence the person’s work has had on our understanding of mental health today.
English Language Arts: Ask students to respond to the following statement in an essay: “Self-help books can take the place of professional counselors.” In preparing their response, encourage students to read parts of popular self-help books and reference the books in their essay. 
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