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Student Resource 5.1
Reading: Economic Impact of Tourism
Imagine visiting the sleepy, little port town of Skagway, Alaska, population 1,000. They call it the Gateway to the Klondike, where Gold Rush hopefuls of the 1890s passed through. It’s like walking back in time to the Old West with all the wooden sidewalks and false wooden fronts on the buildings. There usually aren’t a lot of people around, and many of the shops don’t open until noon. Why’s that? What happens at noon? A giant cruise ship is scheduled to dock. Within the hour, the town is bustling with thousands of people, all hoping to get souvenirs and photos. Five hours later? Skagway goes back to being a sleepy town again…until the next cruise ship shows up.
When we take a trip, we think about how it will benefit us—a chance to see a new place, to relax, or to have fun. But the other side of tourism is how it impacts and can benefit the places and people we visit. Some cities and towns rely on the tourism industry to survive. In this way, the economic impact of tourism is very important.
Tourism plays a role in local economies
Tourism is a part of many cities’ economy, and for some cities, regions, or states, tourism may be one of the largest parts of their economy. It is important for people to be able to identify how big of a role tourism plays in a local economy. Some key roles are:
Tourists spending money in the community
Local businesses employing lots of people from the community
Successful tourist businesses paying taxes, providing money for the government
Economic Impact Analysis reports
So how do you figure out how tourism affects a certain area? There are many different types of consultants and analysts who create reports for towns, cities, states, and regions who are considering changes to their tourism industry. The most important report is called an economic impact analysis. In general, an economic impact analysis tries to answer one or more of the following questions:
How much do tourists currently spend in the area? How much could change increase this spending?
What is their average length of stay? How many people are in their group?  
What portion of sales by local businesses is due to tourism?
How much income does tourism generate for households and businesses in the area?
How many jobs in the area does tourism support? What kinds of jobs? How much do they pay?
How much tax revenue is generated from tourism? 
These reports give vital information that can help governing bodies make decisions on policies, and even help them decide what to invest in and how much.
Here are some scenarios that would require an economic impact analysis: 
The US government passes a law about the type of documentation people need to cross the border between the United States and Canada, requiring additional documentation. This will affect border communities that usually have a large number of Canadian visitors. If those border communities want to file a complaint with to the government, they need to be able to show evidence that the new law is hurting their businesses—so they need to be able to show how many visitors they previously had and how many they have now.  
A local city council wants to change its tax code to bring in more money, or revenue. One option is to increase the tax rate on hotel rooms. The council will need to know how many hotel rooms are in the city and how much money they can expect to gain from this new tax. They would also need to think about whether the tax might raise hotel rates too high and drive away visitors. Then they will be able to decide if the new tax is a good idea. 
A major hurricane devastates a Caribbean island whose economy is dependent on tourism. Other countries want to help, but they don’t know how much help the island needs. The island’s government has to provide specific information about how much money they are losing because of the decrease in tourism. If they can provide documented information, they are more likely to get other countries to lend them money or give them supplies to make up for what they’re losing. 
A company wants to build a new resort on the outskirts of a small town, but the townspeople oppose the idea. If the company can provide evidence of how many jobs this resort will bring in, they will more likely to be able to convince the townspeople that it is a good idea to build the resort there. The townspeople may also want to know what kinds of jobs will be available: low-paying jobs like waiting tables or cleaning hotel rooms, or higher paying jobs in resort administration.
Examples of economic impact analysis reports are available from the World Travel and Tourism Council (www.wttc.org). They provide reports and forecasts of the economic and employment impact of travel and tourism for more than 180 countries and 25 regions worldwide. 
So the next time you think about a tourist destination, try to imagine how the area would be without the tourists. Would it be better or worse off? Or perhaps, think about the opposite. Is there an area you can think of that would benefit from tourism? In either case, there is plenty of data to support that the hospitality industry is vital to many economies. Some places, like Skagway, Alaska, would just be tiny dots on the map!
Student Resource 5.2
Assignment: Economic Impact Scavenger Hunt
Student Names:							 Date:			
Directions: Working as a group, you need to find at least 10 articles, press releases, or other examples of tourism’s impact on the local, national, and international economy. Use what you have learned in this lesson to help you think of possible examples. Below you will find suggestions for websites to use to obtain local, national, and international information. Complete the chart on the next page. Before you begin, read through all of the instructions in this resource, and read the assessment criteria at the end of the resource to make sure you understand how your work will be assessed.
Finding Local Information
To locate information about your city, region, or state, try these resources:
· Search for a convention and visitor’s bureau for your city or nearby cities (e.g., New Orleans Convention and Visitor’s Bureau).
· Search for the chamber of commerce for your city or nearby cities (e.g., Oklahoma City Chamber of Commerce).
· Search for a convention center for your city or nearby cities (e.g., Atlanta Convention Center).
· Search for the name of a local tourist destination plus the word tourism (e.g., Lake Tahoe tourism or Napa Valley tourism).
· Search for articles on the websites of major newspapers in your city or state.
· Visit the tourism website for your state 
· Finding National and International Information
To find national or international information, try these resources:
· U.S. Travel Association (http://www.ustravel.org/) 
· American Hotel and Lodging Association (https://www.ahla.com/)
· Professional Convention Management Association (http://www.pcma.org)
· National/international newspapers/news agencies/news channels (USA Today, Reuters, CNN, BBC, NBC, ABC, CBS)
· World Travel and Tourism Council (http://www.wttc.org/)
· United Nations World Tourism Organization (http://www2.unwto.org/) 








Complete the chart that follows. Use the example as a guide.

	Title of article and source
	Local, national, or international
	Summary of article and impact on tourism

	“City Council Approves Plan for New Resort; Mayor Cheers Massive Job Creation.”
City Daily News website: http://www.citydailynews.com
	Local
	The city council approved a plan for a new resort; the mayor says it will create 500 ongoing hospitality jobs once the resort opens.

	


	
	

	


	
	

	


	
	

	


	
	

	


	
	

	


	
	

	


	
	

	



	
	

	


	
	

	


	
	

	


	
	


Make sure your assignment meets or exceeds the following assessment criteria:
The assignment includes summaries of at least 10 articles, press releases, or examples of tourism’s economic impact at the local, national, and international levels.
The summaries reflect a wide range of topics and perspectives on tourism and the economy.
The summaries are clear and demonstrate understanding of the impact of tourism on the economy.
The assignment is neat and uses correct spelling and grammar.
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