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The Insurance course introduces students to the insurance industry and to the critical role it plays in the financial services sector and in society as a whole. This course covers the purpose and uses of the most common types of insurance, including life, health and disability, property, liability, and various forms of commercial insurance. Students use the foundational information gained in Principles of Finance to deepen their understanding and explore new insurance concepts. Students examine the business model underlying the industry and the role that underwriting, actuarial science, and investment practices have on determining an insurance company’s financial success. Students take an in-depth look at the individual components of an insurance contract or policy, including concepts such as covered perils, exclusions, riders, declarations, and conditions. Finally, the course examines the different career opportunities available in the field, including underwriter, claims adjuster, and agent.
Students integrate their learning in a culminating project that not only demonstrates but also applies their new knowledge of insurance principles. Working as consulting teams, students develop a commercial insurance needs assessment for a real company across a variety of industries. Students research the potential risks, regulations, and ethical issues related to insurance that the company might face, and present a comprehensive needs assessment to an invited audience.
This course is expected to take a total of 72 50-minute class periods.
UNIT 1: Getting Started
Lesson 1: Course Introduction
Estimated # of Class Periods: 2
Learning Objectives
Infer the skills and knowledge about insurance needed to be successful in an authentic project
Identify general insurance terms with which to build a taxonomy

Lesson 2: Insurance Industry Overview
Estimated # of Class Periods: 4
Learning Objectives
Describe the purpose and uses of insurance
Explain the insurance model of risk transfer
Compare and contrast surety and insurance
Compare and contrast indemnity and pay-on-behalf models of insurance

Lesson 3: The Business of Insurance
Estimated # of Class Periods: 5
Learning Objectives
Describe the basic insurance industry business model 
Describe how insurance companies set rates
Explain the role of actuarial science in underwriting policies
Compare and contrast insurable risks and uninsurable risks
Display an understanding of the criteria for insurable risks

Lesson 4: Components of an Insurance Policy
Estimated # of Class Periods: 4
Learning Objectives
Explain what constitutes an insurance policy
Describe the characteristics of an insurance contract
Compare and contrast common insurance policy conditions
Describe the differences between coinsurance and deductibles 
Describe the relationship between premiums, co-payments, and deductibles in varying amounts

UNIT 2: Personal Insurance 
Lesson 5: Health and Dental Insurance
Estimated # of Class Periods: 5
Learning Objectives
Compare and contrast the different types of health and dental insurance
Explain the financial impact of health care on individuals and the US economy
Develop knowledge-based recommendations to meet the health and dental insurance needs of hypothetical customers

Lesson 6: Disability and Long-Term Care Insurance
Estimated # of Class Periods: 4
Learning Objectives
Explain the purpose of disability and long-term care insurance
Explain why disability and long-term care insurance are increasing in popularity within our current economy
Compare and contrast coverage options within disability insurance policies
Compare and contrast coverage options within the long-term care insurance industry
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Lesson 7: Life Insurance
Estimated # of Class Periods: 4
Learning Objectives
Describe the purpose and the uses of life insurance
Compare and contrast the different types of life insurance 
Develop knowledge-based recommendations to meet the life insurance needs of hypothetical customers

Lesson 8: Personal Property and Liability Insurance
Estimated # of Class Periods: 7
Learning Objectives
Explain the dynamics of a personal auto policy
Describe the components of no-fault laws
Explain property insurance concepts, such as liability and exclusions
Develop knowledge-based recommendations to meet the personal property and liability insurance needs of hypothetical customers

UNIT 3: Commercial Insurance
Lesson 9: Commercial Property Insurance
Estimated # of Class Periods: 3
Learning Objectives
Describe the purposes and uses of commercial property insurance
Compare and contrast commercial property insurance coverages

Lesson 10: Commercial Liability Insurance
Estimated # of Class Periods: 4
Learning Objectives
Explain the structure of commercial liability insurance
Describe the components of commercial liability insurance policies
Explain the general liability insurance rating process
Describe the uses of the different types of commercial liability coverages

Lesson 11: Workers Compensation Insurance
Estimated # of Class Periods: 4
Learning Objectives
Display understanding of the need for workers compensation insurance
Describe a workers compensation insurance plan
Explain the factors in setting workers compensation insurance premiums
Lesson 12: Other Commercial Insurance Types
Estimated # of Class Periods: 4
Learning Objectives
Explain the uses of business income insurance 
Explain the uses of commercial vehicle, commercial crime, and equipment breakdown insurance
Develop knowledge-based recommendations to meet the various insurance needs of hypothetical businesses 

UNIT 4: The Insurance Industry Today 
Lesson 13: Financial Issues in the Insurance Industry
Estimated # of Class Periods: 4
Learning Objectives
Explain how economic cycles impact the insurance industry
Describe how major disasters impact the insurance industry
Explain how and why the insurance industry is regulated 

Lesson 14: Ethical Issues in the Insurance Industry
Estimated # of Class Periods: 3
Learning Objectives
Describe the meaning of ethics in the context of insurance
Describe important current ethical issues in the insurance industry, including redlining, moral hazard, and non-coverage of expensive or experimental medical procedures 

UNIT 5: Careers in Insurance
Lesson 15: Working in the Industry
Estimated # of Class Periods: 3
Learning Objectives
Identify the types of jobs that are available in the insurance industry
Describe entry-level jobs in the insurance industry and corresponding qualifications
Evaluate which insurance jobs are most suitable based on personal interests and skills
Display understanding of the purpose and contents of a job description

Lesson 16: Learning from Industry Experts
Estimated # of Class Periods: 4
Learning Objectives
Display understanding of potential entry-level employment opportunities in insurance
Explain the skills, knowledge, character traits, and education necessary to access entry-level careers in the insurance industry

Lesson 17: Project Presentation and Course Closure
Estimated # of Class Periods: 8
Learning Objectives
Demonstrate the ability to give a professional presentation
Evaluate personal experience and performance in the course
Summarize key learning across the whole subject of insurance
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