Know your rights in a changing energy market

Get help with an energy problem

Contact Citizens Advice if you need help with an energy problem. This includes
issues with your bills or meters, or if you're struggling to pay for your energy.
They're the official source of free and independent energy advice and support.
Citizens Advice can also refer you directly to the Extra Help Unit service if you
need specialist support to resolve your energy problem.

Go to citizensadvice.org.uk/energy

Or contact the Citizens Advice consumer service on:
Call: 0808 223 1133

Textphone: 18001 followed by 0808 223 1133

Monday to Friday, 9am to 5pm. Lines are closed on bank holidays.
Contact a Welsh-speaking adviser: 0808 223 1144

Calls are free

Citizens Advice, currently provides advice and support to small business
and microbusiness consumers. Check if your business is a small business or
microbusiness here.
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http://citizensadvice.org.uk/energy
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/your-small-businesss-energy-supply/your-small-business-cant-afford-its-energy-bills/check-if-your-business-is-a-microbusiness/#:~:text=Your%20business%20is%20classed%20as,kWh%20of%20gas%20a%20year

Gwybod eich hawliau mewn marchnad ynni sy'n
newid

Cael cymorth gyda phroblem ynni

Cysylltwch & Cyngor ar Bopeth os oes angen help arnoch gyda phroblem ynni.
Mae hyn yn cynnwys problemau gyda’ch biliau neu fesuryddion, neu os ydych
chi'n cael trafferth talu am yr ynni rydych chi'n ei ddefnyddio. Nhw yw'r
ffynhonnell swyddogol i gael cyngor a chymorth ynni annibynnol, rhad ac am
ddim. Gall Cyngor ar Bopeth hefyd eich cyfeirio'n uniongyrchol at wasanaeth yr
Uned Cymorth Ychwanegol os oes angen cymorth arbenigol arnoch i ddatrys
eich problem ynni.

Ewch i citizensadvice.org.uk/cymraeg/Defnyddwyr/energy/energy-supply/
Neu cysylltwch a gwasanaeth defnyddwyr Cyngor ar Bopeth:

Ffon: 0808 223 1133

Ffon testun: 18001 ac yna 0808 223 1133

Dydd Llun i ddydd Gwener, 9am tan 5pm. Mae llinellau ar gau ar wyliau banc.

| gysylltu a chynghorydd sy’'n siarad Cymraeg: 0808 223 1144

Mae galwadau am ddim

Ar hyn o bryd mae Cyngor ar Bopeth yn darparu cyngor a chefnogaeth i
ddefnyddwyr busnesau bach a microfusnesau yn unig. Gwiriwch a yw eich
busnes yn fusnes bach neu’'n ficrofusnes yma.

Cynhyrchwyd gan Cyngor ar Bopeth a'i anfon atoch gan eich cyflenwr ynni.
Gorffennaf 2025.
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