


Essential Check List 
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1. Mandatory booking information 

2. Have you employed a customs broker? 

3. Have you educated your planner for in and out gate procedures? 

4. Are your haulier/drivers aware of in and out gate procedures?

5. Are your traders aware of the 6 months simplified procedures in the UK? 

6. Have you got your My DFDS Freight log-ins? 

7. Do you have PortBase users registered and trained? 

8. Are your UK customs brokers registered with destin8?
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Importing into UK ports – Westbound Cargo
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Importing into Dutch ports – Eastbound Cargo 

Step 1 

Vessel 
Departs

Step 2

Manifest 
submitted 

to the MSW  

Step 5

All data to
be processed
in Portbase

Step 4

Imort
Declaration
Processed

Step3

ENS / ATO 2 
hours prior 

arrival.  

Port of arrival DFDS Ferry Customs brokerDFDS Ferry

Step 6

BCP 
inspection 
required ?

Customs broker / 
Customer

Step 7

Unit cleared 
and ready to 

leave the 
terminal  

Customs broker / 
Customer



THANK
YOU


