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1. Introduction
%HIRUH� FRQ¿UPLQJ� \RXU� ERRNLQJ�� \RX� DQG� RWKHUV� LQFOXGHG� LQ�
\RXU� ERRNLQJ� PXVW� UHDG� DQG� IDPLOLDULVH� \RXUVHOYHV� ZLWK� WKH�
3DVVHQJHU� %RRNLQJ� 7HUPV� DQG� &RQGLWLRQV� DQG� &RQGLWLRQV� RI�
&DUULDJH��µ&RQGLWLRQV¶��

7KHVH�&RQGLWLRQV�DSSO\� WR�DOO�ERRNLQJV�PDGH�E\�D�SDVVHQJHU�
�µ\RX¶�� WKURXJK� ')'6� �µXV¶�� RU� RXU� WUDYHO� DJHQWV� RU� WLFNHWV�
YHQGRUV� DQG� DOO� FDUULDJH� RI� SDVVHQJHUV� SHUIRUPHG� E\� XV� RU�
RXU� VXSSOLHUV� RQ� WKH� EDVLV� RI� D� FRQWUDFW� IRU� WKH� FDUULDJH� RI�
SDVVHQJHUV��SHUIRUPHG�E\�XV�RU�RXU�VXSSOLHUV��7KLV�LQFOXGHV�D�
GULYHU�ZKR� LV�DFFRPSDQ\LQJ�D�FRPPHUFLDO�YHKLFOH��ZKLFK�DUH�
FRYHUHG�E\�D�FRQWUDFW�IRU�WKH�FDUULDJH�RI�JRRGV�

:KHUH�\RXU�ERRNLQJ�ZLWK�XV� LQFOXGHV�DUUDQJHPHQWV�SURYLGHG�
E\�WKLUG�SDUW\�VXSSOLHUV��WKHQ�WKDW�SDUW�RI�\RXU�MRXUQH\�ZLOO�EH�
VXEMHFW�WR�DQ\�UHOHYDQW�WHUPV�DQG�FRQGLWLRQV�RI�WKH�SDUWLFXODU�
VXSSOLHU� DQG� WR� DSSOLFDEOH� LQWHUQDWLRQDO� FRQYHQWLRQV�� ,I� WKLV�
LV� WKH�FDVH��ZH�ZLOO�SURYLGH�\RX�ZLWK� WKH� UHOHYDQW� WHUPV�DQG�
FRQGLWLRQV�EHIRUH�ERRNLQJ�

7KH� IHUU\� VHUYLFHV� DUH� RSHUDWHG� E\� ')'6� �')'6� $�6�� D�
VXEVLGLDU\�RU�EUDQFK�RI�')'6�$�6���RU�VXFK�RWKHU�VXSSOLHUV�DV�
PD\�EH�LQGLFDWHG��

Routes 
³(DVWHUQ�&KDQQHO� URXWHV´�PHDQV� VDLOLQJV�EHWZHHQ�'RYHU�DQG�
'XQNLUN�&DODLV� RU� DQ\�RWKHU� URXWHV�RSHUDWHG�E\�XV�DFURVV�RU�
DURXQG�WKH�(QJOLVK�&KDQQHO�

³:HVWHUQ�&KDQQHO� URXWHV´�PHDQV�VDLOLQJV�EHWZHHQ�1HZKDYHQ�
DQG�'LHSSH�� DQG� DQ\� RWKHU� URXWHV� RSHUDWHG� E\� XV� DFURVV� RU�
DURXQG�WKH�:HVWHUQ�&KDQQHO�

³/RQJ� 6HD� URXWHV´� PHDQV� VDLOLQJV� EHWZHHQ� 1HZFDVWOH� DQG�
$PVWHUGDP��&RSHQKDJHQ�DQG�2VOR��.DUOVKDPQ�DQG�.ODLSHGD��
.LHO� DQG� .ODLSHGD�� .DSHOOVNlU� DQG� 3DOGLVNL� DQG� RWKHU� URXWHV�
RSHUDWHG�E\�')'6��ZKLFK�DUH�QRW�(DVWHUQ�DQG�:HVWHUQ�&KDQQHO�
URXWHV��

Limitations and liability in these Conditions
,Q� DGGLWLRQ� WR� WKHVH� &RQGLWLRQV�� WKH� &RQYHQWLRQ� UHODWLQJ� WR�
WKH�&DUULDJH�RI�3DVVHQJHUV�DQG�WKHLU�OXJJDJH�E\�6HD������DV�
VXSSOHPHQWHG�DQG�RU�YDULHG�E\�DQ\�RWKHU�DSSOLFDEOH�OHJLVODWLRQ�
IURP� WLPH� WR� WLPH� LQ� IRUFH� LQFOXGLQJ�� EXW� QRW� OLPLWHG�� WR�
5HJXODWLRQ��(&��1R�����������WRJHWKHU�UHIHUUHG�WR�DV�³$WKHQV�
&RQYHQWLRQ´��� 5HJXODWLRQ� �(&�� 1R� ���������� RQ� WKH� ULJKWV�
RI� SDVVHQJHUV� ZKHQ� WUDYHOOLQJ� E\� VHD� DQG� LQODQG� ZDWHUZD\�
�³3DVVHQJHU� 5LJKWV� 5HJXODWLRQ´�� DQG� RWKHU� PDQGDWRU\� ODZV�
DSSO\��

7KH�$WKHQV�&RQYHQWLRQ�H[SODLQV�ZKHQ�ZH�DUH�OLDEOH�DQG�OLPLWV�
RXU�OLDELOLW\�IRU�WKH�GHDWK�RI�RU�SHUVRQDO�LQMXU\�WR�D�SDVVHQJHU�
DQG�RU�WKH�ORVV�RI�RU�GDPDJH�WR�WKH�SDVVHQJHU¶V�OXJJDJH�DQG�
PDNHV�VSHFLDO�SURYLVLRQ�IRU�YDOXDEOHV��:H�UHIHU�\RX�WR�VHFWLRQ�
����2XU�OLDELOLW\�WR�\RX�LQ�FDVH�RI�LQMXU\�RU�GDPDJH�WR�OXJJDJH���
$�VXPPDU\�RI� WKH�(8�5HJXODWLRQ����������FDQ�EH� IRXQG�YLD�
WKH� IROORZLQJ� OLQN�� KWWS���HF�HXURSD�HX�WUDQVSRUW�WKHPHV�
SDVVHQJHUV�PDULWLPH�GRF�ULJKWV�LQ�FDVH�RI�DFFLGHQW�SGI

7KH� 3DVVHQJHU� 5LJKWV� 5HJXODWLRQ� DOVR� OLPLWV� RXU� OLDELOLW\� LQ�
FHUWDLQ� FLUFXPVWDQFHV��:H� UHIHU�\RX� WR� VHFWLRQ���� �&KDQJHV��
FDQFHOODWLRQV�RU�GHOD\V�E\�XV���$�VXPPDU\�RI�WKH�5HJXODWLRQ�FDQ�
EH�IRXQG�YLD�WKH�IROORZLQJ�OLQN��KWWS���HF�HXURSD�HX�WUDQVSRUW�
WKHPHV�SDVVHQJHUV�PDULWLPH�GRF�VXPPDU\BHQ�SGI 

:KHQ�ZH� UHIHU� WR� 6'5�� LW�PHDQV� 6SHFLDO� 'UDZLQJ� 5LJKWV� DV�
GH¿QHG�E\�WKH�,QWHUQDWLRQDO�0RQHWDU\�)XQG��SOHDVH�VHH��KWWS���
ZZZ�LPI�RUJ� � DQG�� KWWS���ZZZ�LPI�RUJ�H[WHUQDO�QS�H[U�IDFWV�
VGU�KWP

$OO�OLPLWDWLRQV��H[FHSWLRQV�DQG�FRQGLWLRQV�KHUHLQ�FRQWDLQHG�DV�WR�
WKH�OLDELOLW\�RI�')'6�VKDOO�DSSO\�DOVR�WR�WKH�OLDELOLW\��LI�DQ\��RI�LWV�
DJHQWV��YHVVHOV��HPSOR\HHV�DQG�RWKHU� UHSUHVHQWDWLYHV�DQG� WR�
WKH�OLDELOLW\��LI�DQ\��RI�WKH�RZQHUV��YHVVHOV��DJHQWV��HPSOR\HHV�
DQG�RWKHU�UHSUHVHQWDWLYHV�RI�DQ\�VXEVWLWXWHG�YHVVHO�

Travel categories
3OHDVH� QRWH� WKDW� WKH� &RQGLWLRQV� YDU\� GHSHQGLQJ� RQ� ZKHWKHU�
\RX� ERRN� D� µJURXS� ERRNLQJ¶�� D� µSDFNDJH¶�� RU� µRWKHU� WUDYHO�
DUUDQJHPHQWV¶��

Group booking
$�µJURXS�ERRNLQJ¶�LV�DQ\�NLQG�RI�ERRNLQJ�IRU����SDVVHQJHUV�RU�
PRUH��)RU�VXFK�ERRNLQJV��WKHUH�PD\�EH�DGGLWLRQDO� WHUPV�DQG�
FRQGLWLRQV�WKDW�VHUYH�DV�D�VXSSOHPHQW�WR�WKHVH�&RQGLWLRQV��WKDW�
DSSO\�WR�µJURXS�ERRNLQJV¶�

Package
µ3DFNDJH¶�PHDQV�D�FRPELQDWLRQ�RI�DW�OHDVW�WZR�GLIIHUHQW�W\SHV�
RI�WUDYHO�VHUYLFHV�IRU�WKH�SXUSRVH�RI�WKH�VDPH�WULS�RU�KROLGD\��
LI� D�� WKRVH� VHUYLFHV� DUH� FRPELQHG� E\� RQH� WUDGHU�� LQFOXGLQJ�
DW� WKH� UHTXHVW� RI� RU� LQ� DFFRUGDQFH�ZLWK� WKH� VHOHFWLRQ� RI� WKH�
SDVVHQJHU��EHIRUH�D�VLQJOH�FRQWUDFW�RQ�DOO�VHUYLFHV�LV�FRQFOXGHG�
RU�E��LUUHVSHFWLYH�RI�ZKHWKHU�VHSDUDWH�FRQWUDFWV�DUH�FRQFOXGHG�
ZLWK� LQGLYLGXDO�WUDYHO�VHUYLFH�SURYLGHUV��WKRVH�VHUYLFHV�DUH��L��
SXUFKDVHG�IURP�D�VLQJOH�SRLQW�RI�VDOH�DQG�WKRVH�VHUYLFHV�KDYH�
EHHQ�VHOHFWHG�EHIRUH�WKH�SDVVHQJHU�DJUHHV�WR�SD\���LL��RIIHUHG��
VROG�RU� FKDUJHG�DW�DQ� LQFOXVLYH�RU� WRWDO�SULFH�� �LLL�� DGYHUWLVHG�
RU�VROG�XQGHU�WKH�WHUP�µSDFNDJH¶�RU�XQGHU�D�VLPLODU�WHUP���LY��
FRPELQHG�DIWHU�WKH�FRQFOXVLRQ�RI�D�FRQWUDFW�E\�ZKLFK�D�WUDGHU�
HQWLWOHV�WKH�SDVVHQJHU�WR�FKRRVH�DPRQJ�D�VHOHFWLRQ�RI�GLIIHUHQW�
W\SHV�RI�WUDYHO�VHUYLFHV�

Other travel arrangements
%RRNLQJV�RI�DQ\�RWKHU�NLQG�WKDQ�3DFNDJHV�FRQVWLWXWH�µRWKHU�WUDYHO�
DUUDQJHPHQWV¶�� 7KLV� LQFOXGHV� WKH�ERRNLQJV�RI� IHUU\� FURVVLQJV��
RU�RI�FRPSRQHQWV�WKDW�DUH�ERRNHG�DW�GLIIHUHQW�WLPHV�DQG�0LQL�
&UXLVHV��$�0LQL�&UXLVH�LV�D�IHUU\�FURVVLQJ�ZLWK�DQ�RXWERXQG�DQG�
UHWXUQ� MRXUQH\� DQG� ZLWK� WZR� FRQVHFXWLYH� RYHUQLJKW� VWD\V� RQ�
ERDUG��

Safety and weather conditions 
:KHQ� WUDYHOOLQJ�ZLWK�')'6� WKH�KHDOWK�DQG�VDIHW\�RI� WKH�VKLS�
DQG�DOO�WKRVH�RQ�ERDUG�LV�RI�SDUDPRXQW�FRQVLGHUDWLRQ��:H�DUH�
HQWLWOHG� WR�� IRU�VDIHW\�DQG�VHFXULW\� UHDVRQV�� UHTXHVW�D�VHDUFK�
RI�SDVVHQJHUV�DQG� LQVSHFW�\RXU� OXJJDJH�ERWK�DW� WKH� WHUPLQDO�
EHIRUH�ERDUGLQJ�DQG�RQ�ERDUG�WKH�VKLS�

,Q� VRPH� FDVHV�� FDQFHOODWLRQV� RU� GHOD\V� DUH� GXH� WR� ZHDWKHU�
FRQGLWLRQV�� LQFOXGLQJ� IRU� H[DPSOH� VWURQJ� ZLQGV�� KHDY\� VHDV��
VWURQJ�FXUUHQWV��GLI¿FXOW�LFH�FRQGLWLRQV��H[WUHPHO\�KLJK�RU�ORZ�
ZDWHU� OHYHOV�� KXUULFDQHV�� WRUQDGRHV� DQG� ÀRRGV� �KHUHLQDIWHU�
³ZHDWKHU�FRQGLWLRQV´���WKDW�EULQJV�WKH�VDIH�RSHUDWLRQ�RI�WKH�VKLS�
LQ�GDQJHU�� ,W�PD\�DOVR�EH�RWKHU�H[WUDRUGLQDU\�FLUFXPVWDQFHV��
ZKLFK� QHLWKHU� ZH� QRU� RXU� VXSSOLHUV� FRXOG� KDYH� UHDVRQDEO\�
DYRLGHG�RU�IRUHVHHQ��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�ZDU��WKH�WKUHDW�
RI� ZDU�� WHUURULVP�� ¿UH�� LQGXVWULDO� GLVSXWHV�� QDWXUDO� GLVDVWHU��
QXFOHDU� GLVDVWHU�� DQG�RU� H[WUDRUGLQDU\� FLUFXPVWDQFHV� WKDW�
SUHYHQW�WKH�VKLS� IURP�VDLOLQJ��KHUHDIWHU�ZH�ZLOO� UHIHU� WR�VXFK�
FLUFXPVWDQFHV�DV�µIRUFH�PDMHXUH�HYHQWV¶��

,Q� WKLV� FRQWH[W�� ZH� UHFRPPHQG� WKDW� \RX� ZKHQHYHU� SRVVLEOH�
FRQWDFW�HLWKHU�RXU�FXVWRPHU�VHUYLFH�IRU�VDLOLQJ�LQIRUPDWLRQ��RU�
YLVLW�RXU�ZHEVLWH��KWWS���ZZZ�GIGV�FR�XN�WUDYHO�XSGDWH�DW�OHDVW�
���KRXUV�EHIRUH�\RXU�GHSDUWXUH�GDWH�LQ�RUGHU�WR�DVFHUWDLQ�WKDW�
WKHUH� DUH� QR� RFFXUULQJ� FLUFXPVWDQFHV� WKDW�PD\� RU�ZLOO� DIIHFW�
\RXU�MRXUQH\�

2. Prices
Pricing structure and price changes
:H� RSHUDWH� ZLWK� D� ÀH[LEOH� SULFLQJ� VWUXFWXUH�� ZKLFK� PHDQV�
WKDW� SULFHV� DUH� GHSHQGHQW� XSRQ� GHPDQG�� GD\� RI� GHSDUWXUH�
DQG�KRZ�IDU� LQ�DGYDQFH�WKH�ERRNLQJ� LV�PDGH��3ULFHV�ZLOO�DOVR�
YDU\�DFFRUGLQJ�WR�WKH�QXPEHU�RI�SHRSOH�WUDYHOOLQJ��WKH�YHKLFOH�
GLPHQVLRQV�DQG�JUDGHV�RI�RQ�ERDUG�DFFRPPRGDWLRQ�FKRVHQ��:H�
UHVHUYH�WKH�ULJKW�WR�FKDQJH�DQ\�IDUH�RU�SULFH�EHIRUH�\RX�PDNH�
D�ERRNLQJ�ZLWK�')'6�

<RX�VKRXOG� FKRRVH� WKH� IDUH�ZKLFK�EHVW� VXLWV�\RXU�QHHGV�DQG�
FRQVLGHU� WDNLQJ� RXW� LQVXUDQFH� WR� FRYHU� LQVWDQFHV� ZKHUH� \RX�
PLJKW�KDYH�WR�FDQFHO�\RXU�WLFNHW�

(YHU\�HIIRUW�LV�PDGH�WR�HQVXUH�WKH�DFFXUDF\�RI�DOO�LQIRUPDWLRQ�
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DQG�SULFHV�EXW��UHJUHWWDEO\��HUURUV�GR�RFFDVLRQDOO\�RFFXU��:KHUH�
D�SULFH�LV�REYLRXVO\�LQFRUUHFW�GXH�WR�DQ�DGPLQLVWUDWLRQ�RU�V\VWHP�
HUURU��ZH�VKDOO�QRW�EH�ERXQG�E\�VXFK�SULFH�

Package prices
,Q�VRPH�LQVWDQFHV�SDFNDJH�SULFHV�PD\�EH�LQFUHDVHG��KRZHYHU�
\RX�PD\EH�EH�HQWLWOHG�WR�SULFH�UHGXFWLRQ�DV�ZHOO��

,I�SDFNDJH�SULFH�LQFUHDVH�H[FHHGV�����RI�WKH�WRWDO�SULFH�RI�WKH�
SDFNDJH�\RX�PD\�DFFHSW�WKH�SURSRVHG�FKDQJH�RU�WHUPLQDWH�WKH�
FRQWUDFW�ZLWKRXW�SD\LQJ�D�WHUPLQDWLRQ�IHH��

,Q�WKH�HYHQW�RI�D�SULFH�GHFUHDVH��ZH�KDYH�WKH�ULJKW�WR�GHGXFW�
DFWXDO�DGPLQLVWUDWLYH�H[SHQVHV�IURP�WKH�UHIXQG�RZHG�WR�\RX�

Vehicle ticket prices
7KH� DFFRPSDQ\LQJ� YHKLFOHV� DQG� WUDLOHUV� SULFHV� DUH� RQO\� YDOLG�
IRU��

��YHKLFOHV�ZLWK�D�VHDWLQJ�FDSDFLW\�RI�PD[LPXP���VHDWV��������
VHDWV�IRU�D�PLQLEXV�RQ�(DVWHUQ�&KDQQHO�URXWHV��

��YHKLFOHV�DQG�WUDLOHUV�RQO\�FRQWDLQLQJ�SHUVRQDO�LWHPV�WKDW�DUH�
QRUPDOO\�UHTXLUHG�IRU�KROLGD\V�RU�SHUVRQDO�YLVLWV�

�� YHKLFOHV�ZLWK� WKH� SHUPLWWHG� GLPHQVLRQV� DV� VHW� RXW� LQ� WKH�
FXUUHQW�SULYDWH�YHKLFOH�WDULII��

��ERRNLQJV�RQ�RUGLQDU\�SULFHV��DQG

��YHKLFOHV�RI�D�W\SH�WKDW�LV�QRUPDOO\��LQ�RXU�RSLQLRQ��XVHG�DV�D�
YHKLFOH�IRU�SULYDWH�XVH��

7KH�IROORZLQJ��ZLWKRXW�OLPLWDWLRQV��DUH�GHHPHG�E\�XV�QRW�WR�EH�
D�YHKLFOH�IRU�SULYDWH�XVH�

��DQ\�YHKLFOH�RI�OLJKW�JRRGV�YHKLFOH�UHYHQXH�ZHLJKW�RU�DERYH�
ZKHWKHU� RU� QRW� DFWXDOO\� FDUU\LQJ� FRPPHUFLDO� JRRGV� DQG�RU�
ZKHWKHU�RU�QRW�EHLQJ�XVHG�IRU�D�FRPPHUFLDO�SXUSRVH��XQOHVV�
H[SUHVVO\�DJUHHG�DW�WKH�WLPH�RI�ERRNLQJ�

�� DOO� W\SHV� RI� WUXFNV� ZLWK� ÀDWEHGV� DQG�RU� GURS�VLGHV� DQG�
WUDLOHUV�RI�DQ\�VL]H�RU�ZHLJKW��DQG

��DQ\�PRWRU�KRPH�XVHG�DV�SDUW�RI�RU� LQ�DVVRFLDWLRQ�ZLWK�D�
EXVLQHVV�RQ�WRXU�RU�LQ�DQ\�¿[HG�ORFDWLRQ��

6SHFLDO�IUHLJKW�WDULIIV�ZLOO�DSSO\�WR�YHKLFOHV�RU�WUDLOHUV�FRQWDLQLQJ�
LWHPV�WKDW�DUH�QRW�QRUPDOO\�UHTXLUHG�IRU�KROLGD\V�RU�SHUVRQDO�
YLVLWV��³FRPPHUFLDO�JRRGV´��VXFK�DV�VDPSOHV��WRROV��KRXVHKROG�
JRRGV�DQG�IXUQLWXUH��FROOHFWLRQV��HWF��RU�LI�WKH�SXUSRVH�RI�\RXU�
WULS�LV�UHODWHG�WR�FDUULDJH�RI�FRPPHUFLDO�JRRGV�

6SHFLDO�WDULIIV�DQG�FRQGLWLRQV�ZLOO�DSSO\�IRU�YHKLFOHV�QRW�XVHG�IRU�
SULYDWH�XVH��DV�VHW�RXW�DERYH��

,I�WUDYHOOLQJ�RQ�D�ELF\FOH��WKLV�PXVW�EH�ERRNHG�LQ�DGYDQFH�

3. Booking
<RX�FDQ�ERRN�GLUHFW�ZLWK�XV�DW�RXU�ZHEVLWH�RU�E\�WHOHSKRQH��<RX�
FDQ�DOVR�ERRN�YLD�WUDYHO�DJHQWV�RU�WLFNHW�YHQGRUV��ZKR�KDYH�D�
VSHFLDO�DUUDQJHPHQW�ZLWK�XV��<RX�DUH�ZHOFRPH�WR�FRQWDFW�XV�WR�
YHULI\�LI�D�FHUWDLQ�FRPSDQ\�LV�RQH�RI�RXU�VXSSOLHUV���

')'6�GLVFODLPV�DQ\�UHVSRQVLELOLW\�UHJDUGLQJ�WLFNHWV�ERXJKW�DV�
D�UHVXOW�RI�UHVDOH��XQOHVV�WKHVH�WLFNHWV�DUH�VROG�WKURXJK�RQH�RI�
RXU�VXSSOLHUV��9HQGRUV�RWKHU�WKDQ�')'6�RU�')'6¶�VXSSOLHUV�ZKR�
DUH�UHVHOOLQJ�RXU�WLFNHWV��ZLOO�W\SLFDOO\�RIIHU�WKHVH�IRU�VDOH�RQ�WKH�
LQWHUQHW��,I�\RX�KDYH�SXUFKDVHG�D�UHVROG�WLFNHW��LW�ZLOO�EH�HQWLUHO\�
DW�\RXU�RZQ�ULVN��

%RRNLQJV�ZLOO�RQO\�EH�DFFHSWHG�VXEMHFW� WR�\RXU�DJUHHPHQW� WR�
WKHVH�&RQGLWLRQV��2QFH�\RX�KDYH�ERRNHG��ZH�ZLOO�SURYLGH�\RX�

ZLWK�D�ERRNLQJ�UHIHUHQFH�DQG�DW�WKDW�VWDJH��D�ELQGLQJ�FRQWUDFW�
H[LVWV��

Information of the passengers
:H�UHTXLUH��DPRQJVW�RWKHU�LQIRUPDWLRQ��WKH�IXOO�QDPH�DQG�GDWH�
RI�ELUWK�RI�DOO�WKH�SDVVHQJHUV�WUDYHOOLQJ��$OO�QDPHV�PXVW�EH�LQ�
DFFRUGDQFH�ZLWK� HDFK� LQGLYLGXDO¶V� SDVVSRUW� RU� YDOLG� SKRWR� ,'�
FDUG���,W�LV�DW�DOO�WLPHV�WKH�SDVVHQJHU¶V�UHVSRQVLELOLW\�WR�VXSSO\�
XV�ZLWK�WKH�FRUUHFW�LQIRUPDWLRQ��

$OO�FKLOG�DJHV�DSSO\�DW�WKH�WLPH�RI�WUDYHO�

:H�ZLOO� DOVR� DVN� IRU� \RXU� SRVWDO� DGGUHVV�� HPDLO� DGGUHVV� DQG�
FRQWDFW�WHOHSKRQH�QXPEHUV��PRELOH�QXPEHU�LV�SUHIHUUHG��

&RQ¿UPDWLRQ�DGYLFH
7KH�FRQ¿UPDWLRQ�DGYLFH�ZLOO�EH�LVVXHG�E\�HPDLO�VHWWLQJ�RXW�WKH�
GHWDLOV�RI�\RXU�ERRNLQJ��6KRXOG�\RX�UHTXLUH�ZULWWHQ�FRQ¿UPDWLRQ�
RI�\RXU�ERRNLQJ�VHQW�E\�SRVW�\RX�PXVW�UHTXHVW�LW�DW�WKH�WLPH�RI�
ERRNLQJ�DQG�D�IHH�PD\�EH�FKDUJHG�IRU�RXU�FRVW�WR�VHQG�LW�

3OHDVH� QRWH�� WKDW� LW� LV� \RXU� UHVSRQVLELOLW\� WR� FKHFN� WKDW� DOO�
LQIRUPDWLRQ� RQ� WKH� FRQ¿UPDWLRQ� DGYLFH� LV� FRUUHFW�� RWKHUZLVH��
\RX�DUH�UHTXHVWHG�WR�UHYHUW�WR�XV�LPPHGLDWHO\��)DLOXUH�RQ�\RXU�
SDUW� WR� SUHVHQW� WKH� FRQ¿UPDWLRQ� DGYLFH� VWDWLQJ� WKH� FRUUHFW�
LQIRUPDWLRQ� �LQFOXGLQJ�� EXW� QRW� OLPLWHG� WR�� \RXU� IXOO� QDPH��
EHIRUH�WKH�ERDUGLQJ��PD\�UHVXOW�LQWR�UHIXVDO�WR�WUDYHO�ZLWK�XV��

')'6�FDQQRW�DFFHSW�OLDELOLW\�IRU�PLVWDNHV�RU�LQDFFXUDFLHV�RQ�WKH�
FRQ¿UPDWLRQ�DGYLFH�LI�WKH�ERRNLQJ�LV�PDGH�ZLWK�VXFK�FORVHQHVV�
WR�GHSDUWXUH�WKDW� LW�KDV�EHHQ� LPSRVVLEOH� IRU�')'6�WR� LVVXH�D�
QHZ�FRQ¿UPDWLRQ�DGYLFH�EHIRUH�DUULYDO�DW�SRUW��RQ�WKH�GD\�RI�
GHSDUWXUH�

7KH�FRQ¿UPDWLRQ�DGYLFH�LV�\RXU�WUDYHO�GRFXPHQW��ZKLFK�\RX�VKDOO�
WDNH�ZLWK�\RX�WR�WKH�GHSDUWXUH�WHUPLQDO�DW�WKH�SRUW��,QIRUPDWLRQ�
UHJDUGLQJ�FKHFN�LQ�ZLOO�DSSHDU�RQ�WKH�FRQ¿UPDWLRQ�DGYLFH��7KH�
FRQ¿UPDWLRQ� DGYLFH� JLYHV� \RX� HQWLWOHPHQW� WR� WUDQVSRUW� ZLWK�
')'6�DQG�RWKHU�VHUYLFHV�RUGHUHG��

,W� LV� \RXU� UHVSRQVLELOLW\� WR� EH� DW� WKH� GHVLJQDWHG� SODFH� IRU�
FKHFN�LQ�DV�VWLSXODWHG��REVHUYLQJ�WKH�PLQLPXP�FKHFN�LQ�WLPHV�
DSSOLFDEOH�IRU�WKDW�URXWH��,Q�FDVH�RI�µQR�VKRZ¶��ZH�ZLOO�QRW�UHIXQG�
WKH�ERRNLQJ�

Payment
3D\PHQW� RI� \RXU� UHVHUYDWLRQ�PXVW� EH�PDGH� DW� WKH� WLPH� \RX�
ERRN��XQOHVV�\RXU�ERRNLQJ�LV�VWDWHG�DW�WKH�WLPH�RI�ERRNLQJ�WR�
EH�HOLJLEOH� IRU�SDUW�SD\PHQW��ZLWK� WKH�EDODQFH�EHLQJ�SD\DEOH�
SULRU�WR�WUDYHO��6HSDUDWH�SD\PHQW�WHUPV�PD\�DSSO\�LI�\RX�KDYH�
ERRNHG�YLD�D�WUDYHO�DJHQW�RU�WLFNHW�YHQGRU��

3D\PHQW� PD\� EH� PDGH� E\� YLD� D� QXPEHU� RI� RSWLRQV�� DQ\�
DSSOLFDEOH� VXUFKDUJHV� ZLOO� EH� DGYLVHG� SULRU� WR� PDNLQJ� \RXU�
SD\PHQW��

:KHQ�PDNLQJ�D�SD\PHQW�WR�XV��SOHDVH�UHIHU�WR�\RXU�ERRNLQJ�
QXPEHU�� 2QO\� RI¿FLDO� SD\PHQW� UHFHLSWV� DUH� YDOLG� DV� SURRI� RI�
SD\PHQW��5HFHLSWV�IURP�\RXU�EDQN�VWDWHPHQWV��KRPH�EDQNLQJ��
DUH�QRW�DFFHSWHG�DV�YDOLG�SURRI�RI�SD\PHQW��

7KH�FRQ¿UPDWLRQ�DGYLFH�LV�RQO\�YDOLG�IRU�WUDYHO�LQ�FRPELQDWLRQ�
ZLWK�WKH�FUHGLW�RU�GHELW�FDUG�XVHG�IRU�SD\PHQW�DQG��WKHUHIRUH��
\RX�KDYH�WR�EULQJ�WKDW�FUHGLW�RU�GHELW�FDUG�ZLWK�\RX�WR�FKHFN�
LQ��,Q�FDVH�\RX�IDLO�WR�SURGXFH�VXFK�FUHGLW�RU�GHELW�FDUG�DW�WKH�
UHTXHVW�RI�RXU�VWDII��ZH�VKDOO�SUHVXPH�WKDW�WKH�SD\PHQW�KDV�QRW�
EHHQ�OHJDOO\�DXWKRULVHG�DQG�ZH�PD\�UHTXLUH�D�FDVK�SD\PHQW�DW�
FKHFN�LQ��)DLOXUH�WR�GR�VR�FRXOG�UHVXOW�LQ�WUDYHO�EHLQJ�UHIXVHG�

)DLOXUH� WR� FRPSO\� ZLWK� WKH� WHUPV� RI� SD\PHQW� ZLOO� UHVXOW� LQ�
WKH� ERRNLQJ� DXWRPDWLFDOO\� EHLQJ� FDQFHOOHG�� 2Q� DQ� DXWRPDWLF�
FDQFHOODWLRQ��\RX�PXVW�SD\�WKH�FDQFHOODWLRQ�IHH�LQ�DFFRUGDQFH�
ZLWK� WKH� FRQGLWLRQV� RI� FDQFHOODWLRQ� PHQWLRQHG� LQ� VHFWLRQ� ���
�&KDQJH�RU�FDQFHOODWLRQ�E\�\RX���)XOO\�RU�SDUWLDOO\�XQXVHG�SDUWV�
RI�WKH�MRXUQH\�ZLOO�QRW�EH�UHIXQGHG��
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Service fee
:KHQ�ERRNLQJ�E\�SKRQH�RU�LQ�SHUVRQ��\RX�PXVW�SD\�D�VHUYLFH�
IHH��<RX�ZLOO�¿QG�LQIRUPDWLRQ�DERXW�WKH�FXUUHQW�VHUYLFH�IHH�RQ�
RXU�ZHESDJH�

6SHFL¿FDOO\�IRU�JURXS�ERRNLQJV
)RU� JURXS� ERRNLQJV�ZKHQ� ERRNLQJ� RXU�:HVWHUQ� &KDQQHO� DQG�
/RQJ�6HD�5RXWHV��\RX�PXVW�SD\�D�����GHSRVLW�ZLWK�IXOO�SD\PHQW�
DW�OHDVW����GD\V�EHIRUH�GHSDUWXUH��XQOHVV�RWKHUZLVH�DJUHHG�LQ�
ZULWLQJ��

Booking on behalf of others
,I� \RX� DUH� RUJDQLVLQJ� D� ERRNLQJ� IRU� VHYHUDO� LQGLYLGXDOV� DQG�
\RX�DUH�ERRNLQJ�RQ�WKHLU�EHKDOI��WKHQ�WKH�IROORZLQJ�DGGLWLRQDO�
FRQGLWLRQV�DSSO\�WR�\RX�DV�WKH�JURXS�RUJDQLVHU��ZKHWKHU�RU�QRW�
\RX�\RXUVHOI�DUH�SDUW�RI�WKH�JURXS�DQG�RU�ERRNLQJ�

<RX�DUH�GHHPHG�WR�DFW�DV�DQ�DJHQW��LQ�ODZ��IRU�DOO�WKH�LQGLYLGXDOV�
LQ�WKH�JURXS��$FFRUGLQJO\��\RX�DUH�VD\LQJ�WR�XV�WKDW�\RX�KDYH�
DXWKRULW\�WR�FRPPLW�HDFK�LQGLYLGXDO�WR�WKH�REOLJDWLRQV�FRQWDLQHG�
LQ�WKHVH�&RQGLWLRQV�DV�LI�WKH\�KDG�WKHPVHOYHV�ERRNHG�ZLWK�XV�
LQGLYLGXDOO\�

<RX�DFFHSW�SHUVRQDO�UHVSRQVLELOLW\�WR�FKHFN�WKDW�HDFK�LQGLYLGXDO�
KDV�

��� $OO�WKH�QHFHVVDU\�YDOLG�GRFXPHQWV�WR�WUDYHO��LQFOXGLQJ�DQ\�
DXWKRULW\� IURP� SDUHQWV�� VHFWLRQ� �� �&KLOGUHQ� DQG� \RXQJ�
SHRSOH�XQGHU�WKH�DJH�RI����\HDUV���DQG

��� :KHUH�UHOHYDQW��QRWHG�DQG�FRPSOLHG�ZLWK�WKH�UHTXLUHPHQWV�
ODLG�GRZQ�LQ�VHFWLRQ����'LVDEOHG�SHUVRQV�DQG�SHUVRQV�ZLWK�
UHGXFHG�PRELOLW\�. 

��� <RX�DFFHSW�WKH�GXW\�WR�HQVXUH�WKDW�\RX�FDQ�LGHQWLI\��DW�WKH�
WLPH�RI�ERRNLQJ��WKH�JURXS�OHDGHU�ZKR�ZLOO�EH�UHVSRQVLEOH�
WR�XV�DQG�WR�WKH�FDSWDLQ�IRU�WKH�PDUVKDOOLQJ�DQG�FRQGXFW�RI�
WKH�LQGLYLGXDOV��

��� <RX�SURPLVH�WR�HQVXUH�WKDW�DOO�LQGLYLGXDOV�DUH�IXOO\�DZDUH�RI�
WKHVH�&RQGLWLRQV�DQG�RXU�3ULYDF\�3ROLF\�DQG�WR�EULQJ�WKHP�
WR�WKH�DWWHQWLRQ�RI�HDFK�LQGLYLGXDO��DQG�WKDW�DOO�LQGLYLGXDOV�
DFFHSW�WKHVH�&RQGLWLRQV�DQG�RXU�3ULYDF\�3ROLF\��

��� <RX��SHUVRQDOO\��LQGHPQLI\�XV�DJDLQVW�DQ\�EUHDFK�RI�WKHVH�
&RQGLWLRQV� �LQFOXGLQJ� QRQ�SD\PHQW�� E\� DQ\� LQGLYLGXDOV�
ZLWKLQ� WKH� JURXS� RU� RI� DQ\� IDLOXUH� E\� VXFK� LQGLYLGXDOV�
�ZKHWKHU�DGXOW�RU�FKLOG�� WR�PDLQWDLQ�SURSHU�VWDQGDUGV�RI�
FRQGXFW��

��� <RX�DFFHSW� IXOO� UHVSRQVLELOLW\� IRU� WKH�JURXS��7KLV� LQFOXGHV�
IXOO�SD\PHQW�IURP�HDFK�LQGLYLGXDO�SULRU�WR�GHSDUWXUH�ZLWK�
XV�RU�SULRU�WR�DFFHSWLQJ�DQ\�VHUYLFHV�VROG�E\�XV�

��� <RX�FRQ¿UP�WKDW�\RX�KDYH�QR�GLUHFW�RU�LQGLUHFW�FRQQHFWLRQ�
ZLWK�WKH�EXVLQHVV�RI�VXSSO\LQJ�WUDYHO�VHUYLFHV�

��� <RX�DFFHSW��RQ�EHKDOI�RI�HDFK�LQGLYLGXDO��WKH�GXW\�WR�SURYLGH�
D�JRRG�EHKDYLRXU�ERQG�EHIRUH�HPEDUNLQJ�RQ�DQ\�MRXUQH\�
ZLWK�XV�RU�EHIRUH�DFFHSWLQJ�DQ\�VHUYLFH�IURP�XV��

Special requests and additional services
6SHFLDO�UHTXHVWV��IRU�H[DPSOH�GLHWDU\�UHTXHVWV��ZLOO�EH�SDVVHG�
RQ� WR� WKH� UHOHYDQW� VXSSOLHU� EXW� FDQQRW� EH� JXDUDQWHHG�� $Q�
DGGLWLRQDO�VHUYLFH�IHH�ZLOO�EH�FKDUJHG�IRU�DUUDQJLQJ�RU�SURYLGLQJ�
DQ\�WDLORU�PDGH�SURGXFWV��

$Q\� VSHFLDO� DJUHHPHQWV� ZLWK� XV�� DQG� UHTXHVWV� IRU� VSHFLDO�
DJUHHPHQWV�EDVHG�RQ�WKH�SDVVHQJHU¶V�VSHFL¿F�ZLVKHV��DUH�RQO\�
YDOLG�ZKHQ�VSHFL¿HG�RQ�WKH�FRQ¿UPDWLRQ�DGYLFH�

4. Accommodation
$FFRPPRGDWLRQ�� LQFOXGLQJ� FDELQV�� VHDWV� DQG� EHUWKV� FDQ� RQO\�

EH�JXDUDQWHHG�ZKHQ�WUDYHOOLQJ�RQ�D�SUH�ERRNHG�VDLOLQJ��:KHUH�
FDELQV�DUH�ERRNHG�RQ�RYHUQLJKW�FURVVLQJV��DOO�SDVVHQJHUV�ZLOO�
UHTXLUH�D�EHUWK��H[FOXGLQJ�PD[LPXP�RQH�FKLOG�XQGHU���\HDUV�
RI�DJH�SHU�FDELQ���

,W�LV�DQ�RYHUULGLQJ�FRQGLWLRQ�RI�DQ\�ERRNLQJ�WKDW���ZKDWHYHU�WKH�
IDUH�DQG�ZKHWKHU�WKH�ERRNLQJ�LV�IRU�D�SDFNDJH�RU�RWKHUZLVH���
WKH�PD[LPXP�QXPEHU�RI�SDVVHQJHUV�RFFXS\LQJ�DQ\�FDELQ�PD\�
QRW� H[FHHG� WKH�QXPEHU�RI� FDELQ�EHUWKV�SOXV��� FKLOG�XQGHU���
\HDUV�RI�DJH��

6RPH� FDELQV� IHDWXUH� EXQNV� ZLWK� XSSHU� DQG� ORZHU� EHUWKV�
DQG�PD\� EH� XQVXLWDEOH� IRU� SDVVHQJHUV� ZLWK� OLPLWHG�PRELOLW\��
3OHDVHVWDWH�\RXU�QHHGV�FOHDUO\�DW�WKH�WLPH�RI�ERRNLQJ��

)RU�SDVVHQJHUV�WUDYHOOLQJ�RQ�D�0LQL�&UXLVH�ZH�FDQQRW�JXDUDQWHH�
WKH�VDPH�FDELQ�IRU�ERWK�OHJV�RI�WKH�MRXUQH\�

,I� D� FDELQ� LV� ERRNHG�ZKHUH� WKH� QXPEHU� RI� RFFXSDQWV� LV� OHVV�
WKDQ�LW�LV�GHVLJQHG�IRU��WKH�IXOO�SULFH�ZLOO�EH�FKDUJHG��,Q�VSHFLDO�
FLUFXPVWDQFHV�� ZH� UHVHUYH� WKH� ULJKW� WR� UH�DOORFDWH� XQGHU�
RFFXSLHG�FDELQV��

:KHQ�ERRNLQJ�D�EHUWK�ZLWKLQ�VKDUHG�FDELQV��VKDUHG�FDELQV�ZLOO�
EH�FOHDUO\�LQGLFDWHG�LQ�WKH�DFFRPPRGDWLRQ�W\SH�DQG�PD\�UHVXOW�
LQ�\RX�VKDULQJ�D�FDELQ�ZLWK�VRPHRQH�RI�WKH�VDPH�JHQGHU�

5. Disabled persons and persons with 
reduced mobility

,I�\RX�RU�VRPHRQH�\RX�DUH�PDNLQJ�D�ERRNLQJ�IRU�LV�GLVDEOHG�RU�D�
SHUVRQ�ZLWK�UHGXFHG�PRELOLW\�RU�ZLWK�RWKHU�SK\VLFDO�FKDOOHQJHV��
ZKLFK� PDNHV� WUDYHO� PRUH� GLI¿FXOW� WKDQ� LW� LV� IRU� RWKHUV�� ZH�
ZHOFRPH�\RX�DV�RXU�FXVWRPHU�DQG�ZLOO�RIIHU�ZKDWHYHU�DVVLVWDQFH�
ZH�FDQ�

,W�LV�YHU\�LPSRUWDQW�WKDW�\RX�IROORZ�WKH�UXOHV�DV�ODLG�GRZQ�EHORZ�
VR�WKDW�ZH�PD\�SURYLGH�DV�PXFK�DVVLVWDQFH�DV�SRVVLEOH�

a) Information at the time of booking 
:H�QHHG�WR�NQRZ�DERXW�DQ\�UHTXLUHPHQWV�IRU�GLVDEOHG�SHUVRQV�
RU�SHUVRQ�ZLWK�UHGXFHG�PRELOLW\�UHTXLUHPHQWV�LQ�UHVSHFW�RI�DQ\�
VSHFLDO�QHHGV�RU�DVVLVWDQFH�EHIRUH�RU�DW�WKH�WLPH�RI�ERRNLQJ�RU�
DGYDQFH�SXUFKDVH�RI�WKH�WLFNHW��

7KLV�LQFOXGHV�DOO�VSHFL¿F�QHHGV�ZLWK�UHJDUG�WR�DFFRPPRGDWLRQ��
VHDWLQJ� RU� VHUYLFHV� UHTXLUHG� RU� WKHLU� QHHG� WR� EULQJ� PHGLFDO�
HTXLSPHQW�� SURYLGHG� WKH� QHHG� LV� NQRZQ� DW� WKH� WLPH� RI� VXFK�
ERRNLQJ�RU�WLFNHW�SXUFKDVH��

)RU�WKH�DYRLGDQFH�RI�GRXEW��D�QRWL¿FDWLRQ�PDGH�LQ�DFFRUGDQFH�
ZLWK�WKLV�VHFWLRQ�PD\�EH�VXEPLWWHG�WR�WKH�WUDYHO�DJHQW�RU�WKH�
WRXU� RSHUDWRU� IURP� ZKLFK� WKH� WLFNHW� ZDV� SXUFKDVHG�� :KHUH�
WKH� WLFNHW� SHUPLWV� PXOWLSOH� MRXUQH\V�� RQH� QRWL¿FDWLRQ� VKDOO�
EH� VXI¿FLHQW� SURYLGHG� WKDW� DGHTXDWH� LQIRUPDWLRQ� RQ� WKH�
WLPLQJ� RI� VXEVHTXHQW� MRXUQH\V� LV� SURYLGHG�� <RX� VKDOO� UHFHLYH�
D� FRQ¿UPDWLRQ� VWDWLQJ� WKDW� WKH� DVVLVWDQFH� QHHGV� KDYH� EHHQ�
QRWL¿HG� WR�XV�� ,I� VXFK� FRQ¿UPDWLRQ� LV� QRW� UHFHLYHG� LW� LV� \RXU�
UHVSRQVLELOLW\�WR�FRQWDFW�XV��RWKHUZLVH�ZH�FDQQRW�JXDUDQWHH�WKH�
DYDLODELOLW\�RI�WKH�HTXLSPHQW�VHUYLFHV��

b) Assistance in ports and on board ships
6XEMHFW�WR�WKH�FRQGLWLRQV�VHW�RXW�EHORZ��ZH�DQG�WKH�WHUPLQDO�
RSHUDWRUV� VKDOO�� ZLWKLQ� RXU� UHVSHFWLYH� DUHDV� RI� FRPSHWHQFH��
SURYLGH�DVVLVWDQFH� IUHH�RI� FKDUJH�� DV� VSHFL¿HG� LQ�$QQH[HV� ,,�
DQG�,,,�RI�WKH�3DVVHQJHU�5LJKWV�5HJXODWLRQ��LQ�SRUWV��LQFOXGLQJ�
HPEDUNDWLRQ� DQG� GLVHPEDUNDWLRQ�� DQG� RQ� ERDUG� VKLSV�� 7KH�
DVVLVWDQFH�VKDOO��LI�SRVVLEOH��EH�DGDSWHG�WR�WKH�LQGLYLGXDO�QHHGV�
RI�WKH�GLVDEOHG�SHUVRQ�RU�SHUVRQ�ZLWK�UHGXFHG�PRELOLW\�

c) Conditions under which assistance is provided 
$VVLVWDQFH�VKDOO�EH�SURYLGHG�VXEMHFW�WR�WKH�IROORZLQJ��

�� ZH� RU� WKH� WHUPLQDO� RSHUDWRU� LV� QRWL¿HG�� E\� DQ\� PHDQV�
DYDLODEOH��RI�WKH�SHUVRQ¶V�QHHG�IRU�VXFK�DVVLVWDQFH�DW�WKH�ODWHVW�
���KRXUV�EHIRUH�WKH�DVVLVWDQFH�LV�QHHGHG��
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��WKH�GLVDEOHG�SHUVRQ�RU�SHUVRQ�ZLWK�UHGXFHG�PRELOLW\�SUHVHQWV�
KLPVHOI�DW�WKH�SRUW�RU�DW�WKH�SRLQW�GHVLJQDWHG�E\�XV�RU�WHUPLQDO�
RSHUDWRU�
�L��DW�D�WLPH�VWLSXODWHG�LQ�ZULWLQJ�E\�XV�ZKLFK�VKDOO�QRW�EH�
PRUH�WKDQ����PLQXWHV�EHIRUH� WKH�SXEOLVKHG�HPEDUNDWLRQ�
WLPH��RU�

�LL��LI�QR�HPEDUNDWLRQ�WLPH�LV�VWLSXODWHG��QR�ODWHU�WKDQ����
PLQXWHV�EHIRUH�WKH�SXEOLVKHG�GHSDUWXUH�WLPH�

<RX� VKDOO� UHFHLYH� D� FRQ¿UPDWLRQ� VWDWLQJ� WKDW� WKH� DVVLVWDQFH�
QHHGV� KDYH� EHHQ� QRWL¿HG� DV� UHTXLUHG��:KHUH� QR� QRWL¿FDWLRQ�
LV� PDGH� LQ� DFFRUGDQFH� ZLWK� WKH� DERYH� GHVFULEHG� SURYLVLRQV��
ZH� DQG� WHUPLQDO� RSHUDWRUV� ZLOO� PDNH� DOO� UHDVRQDEOH� HIIRUWV�
WR�HQVXUH� WKDW� WKH�DVVLVWDQFH� LV�SURYLGHG� LQ�VXFK�D�ZD\� WKDW�
WKH�GLVDEOHG�SHUVRQ�RU�SHUVRQ�ZLWK�UHGXFHG�PRELOLW\�LV�DEOH�WR�
HPEDUN��GLVHPEDUN�DQG�WUDYHO�RQ�WKH�VKLS�

:KHUH� D� GLVDEOHG� SHUVRQ� RU� SHUVRQ�ZLWK� UHGXFHG�PRELOLW\� LV�
DFFRPSDQLHG� E\� D� UHFRJQLVHG� DVVLVWDQFH� GRJ�� WKDW� GRJ�PD\�
EH� DFFRPPRGDWHG� WRJHWKHU� ZLWK� WKDW� SHUVRQ�� SURYLGHG� WKDW�
ZH�� WUDYHO� DJHQW� RU� WRXU� RSHUDWRU� LV� QRWL¿HG� LQ� DFFRUGDQFH�
ZLWK� DSSOLFDEOH� QDWLRQDO� UXOHV� RQ� WKH� FDUULDJH� RI� UHFRJQLVHG�
DVVLVWDQFH�GRJV�RQ�ERDUG�SDVVHQJHU� VKLSV��ZKHUH� VXFK� UXOHV�
H[LVW�

d) Exceptions and special conditions 
,Q�FHUWDLQ�LQVWDQFHV�ZH��WUDYHO�DJHQWV�DQG�WRXU�RSHUDWRUV�PD\�
UHIXVH�WR�DFFHSW�D�UHVHUYDWLRQ��WR�LVVXH�RU�RWKHUZLVH�SURYLGH�D�
WLFNHW�WR�RU�WR�HPEDUN�D�GLVDEOHG�SHUVRQ�RU�SHUVRQ�ZLWK�UHGXFHG�
PRELOLW\�LQ�WKH�IROORZLQJ�FLUFXPVWDQFHV�

��LQ�RUGHU�WR�PHHW�DSSOLFDEOH�QDWLRQDO�RU�LQWHUQDWLRQDO�VDIHW\�
UHTXLUHPHQWV�

��ZKHUH�WKH�GHVLJQ�RI�WKH�VKLS�RU�SRUW� LQIUDVWUXFWXUH�DQG�RU�
HTXLSPHQW��LQFOXGLQJ�SRUW�WHUPLQDOV��PDNHV�LW� LPSRVVLEOH�WR�
FDUU\�RXW�WKH�HPEDUNDWLRQ��GLVHPEDUNDWLRQ�RU�FDUULDJH�RI�WKH�
VDLG�SHUVRQ�LQ�D�VDIH�RU�RSHUDWLRQDOO\�IHDVLEOH�PDQQHU�

1HYHUWKHOHVV��LQ�WKH�HYHQW�RI�D�UHIXVDO�WR�DFFHSW�D�UHVHUYDWLRQ�
RU�WR�LVVXH�RU�RWKHUZLVH�SURYLGH�D�WLFNHW�SXUVXDQW�WR�WKLV�VHFWLRQ�
�� �'LVDEOHG� SHUVRQV� DQG� SHUVRQV�ZLWK� UHGXFHG�PRELOLW\��ZH��
WUDYHO� DJHQWV� DQG� WRXU� RSHUDWRUV� VKDOO� PDNH� DOO� UHDVRQDEOH�
HIIRUWV� WR� SURSRVH� WR� WKH� SHUVRQ� FRQFHUQHG� DQ� DFFHSWDEOH�
DOWHUQDWLYH�WUDQVSRUW�RQ�D�SDVVHQJHU�VHUYLFH�RSHUDWHG�E\�XV�

e) Requirement to be accompanied
:KHUH�VWULFWO\�QHFHVVDU\��ZH��WUDYHO�DJHQWV�DQG�WRXU�RSHUDWRUV�
PD\� UHTXLUH� WKDW� D� GLVDEOHG� SHUVRQ� RU� SHUVRQ� ZLWK� UHGXFHG�
PRELOLW\�EH�DFFRPSDQLHG�E\�DQRWKHU�SHUVRQ�ZKR�LV�FDSDEOH�RI�
SURYLGLQJ� WKH�DVVLVWDQFH� UHTXLUHG�E\� WKH� UHOHYDQW� SHUVRQ��$V�
UHJDUGV�SDVVHQJHU�VHUYLFHV��VXFK�DV�DQ�DFFRPSDQ\LQJ�SHUVRQ�
VKDOO�EH�FDUULHG�IUHH�RI�FKDUJH��:KHQ�FDUULHUV��WUDYHO�DJHQWV�DQG�
WRXU�RSHUDWRUV�UHTXLUHV�DQ�DFFRPSDQ\LQJ�SHUVRQ��WKH�GLVDEOHG�
SHUVRQ�RU�SHUVRQ�ZLWK� UHGXFHG�PRELOLW\� VKDOO� LPPHGLDWHO\�EH�
LQIRUPHG�RI�WKH�VSHFL¿F�UHDVRQV�IRU�WKH�UHTXLUHPHQW�

6. Pregnancy
')'6�GR�QRW�UHFRPPHQG�WKDW�SUHJQDQW�ZRPHQ�ZKR�DUH�LQ�ZHHN�
���RU�PRUH�WUDYHO�ZLWK�XV���$IWHU�WKDW�GDWH��')'6�ZLOO�EH�HQWLWOHG�
WR�DVN�IRU�D�PHGLFDO�FHUWL¿FDWH�GHPRQVWUDWLQJ�¿WQHVV�WR�WUDYHO�

:H� UHFRPPHQG� WKDW� SUHJQDQW� SDVVHQJHUV� REWDLQ� WUDYHO�
LQVXUDQFH� WKDW� SURYLGHV� IRU� DSSURSULDWH� FRYHU� LQ� FDVH� RI�
FRPSOLFDWLRQV��%H�DZDUH� WKDW� WKHUH�PD\�EH� OLPLWDWLRQV� LQ� WKH�
LQVXUDQFH�FRYHUDJH�IRU�WKH�ODWHU�SHULRG�EHIRUH�WKH�GDWH�RI�ELUWK��
,W� LV� \RXU� UHVSRQVLELOLW\� WR� VWD\� LQIRUPHG� DV� WR� ZKHWKHU� \RX�
DUH�FRYHUHG�E\�WUDYHO� LQVXUDQFH�RU�QRW��')'6�GR�QRW�DVVXPH�
UHVSRQVLELOLW\�IRU�WKLV�

7. Children and young people up to the age 
of 18 years 

$�SDUHQW�RU�JXDUGLDQ�PXVW�DFFRPSDQ\�SHRSOH�XQGHU�WKH�DJH�RI�

���\HDUV��

<RXQJ�SHRSOH�EHWZHHQ�WKH�DJHV�RI����\HDUV�DQG����\HDUV�FDQ�
WUDYHO�DORQH�RQ�D�IHUU\�FURVVLQJ�LI�WKH�SDUHQW�RU�FXVWRGLDO�SDUHQW�
KDV�JLYHQ�ZULWWHQ�SHUPLVVLRQ�IRU�LW��)DLOXUH�WR�SURGXFH�WKLV�OHWWHU�
DW�FKHFN�LQ�PD\�UHVXOW�LQ�UHIXVDO�RI�WUDYHO�

&KLOGUHQ�DQG�\RXQJ�SHRSOH�XQGHU�WKH�DJH�RI����FDQ�WUDYHO�E\�
VKLS�RQ�D�IHUU\�FURVVLQJ�ZLWKRXW�D�SDUHQW�RU�FXVWRGLDO�SDUHQW�RU��
LI�WKH\�DUH�SDUW�RI�D�JURXS��ZLWK�D�JURXS�OHDGHU��7KHUH�PXVW�EH�
DW�OHDVW�RQH�JURXS�OHDGHU�IRU�HYHU\����SHRSOH�XQGHU�WKH�DJH�RI�
����7KH�JURXS�OHDGHU�VKDOO�PDNH�VXUH�WR�FRPSO\�ZLWK�DQ\�ORFDO�
UHTXLUHPHQWV�UHJDUGLQJ�SDUHQWDO�DXWKRULW\�EHIRUH�WUDYHOOLQJ�

7KH�WHUP�µJURXS�OHDGHU¶�UHIHUV�WR�D�SHUVRQ�DJH����RU�ROGHU�ZKR�
LV�UHVSRQVLEOH�IRU�SHRSOH�XQGHU�WKH�DJH�OLPLW��

7KH�SHUVRQ�LQ�FKDUJH�RI�WKH�JURXS�PXVW�EH�UHJLVWHUHG�RQ�WKH�
VDPH�ERRNLQJ�DV� WKH�XQGHU�DJHG�SDVVHQJHUV�DQG� WUDYHO�ZLWK�
WKH�JURXS��

8. Passports, visas and health
$OO�SDVVHQJHUV�ZKHWKHU�DGXOW�RU�PLQRU�PXVW�REWDLQ�DQG�EULQJ�
ZLWK� \RX� DOO� QHFHVVDU\� WUDYHO� GRFXPHQWV�� LQFOXGLQJ� YDOLG� ,'��
SDVVSRUW��YLVDV�LPPLJUDWLRQ�DQG�KHDOWK�IRUPDOLWLHV��WR�HQDEOH�WR�
HQWHU�WKH�FRXQWULHV�\RX�LQWHQG�WR�YLVLW�DQG�IRU�UH�HQWU\�LQWR�WKH�
FRXQWU\�RI�GHSDUWXUH���

,W�LV�\RXU�UHVSRQVLELOLW\�WR�FKHFN�DQG�IXOO\�FRPSO\�ZLWK�DOO�WKH�
QHFHVVDU\�UXOHV�IRU�HQWU\�WR�WKH�GLIIHUHQW�FRXQWULHV��:H�UHIHU�WR�
WKH�ZHEVLWH�RI�WKH�IROORZLQJ�8.�*RYHUQPHQW�ZHE�SDJH��KWWSV���
ZZZ�JRY�XN�IRUHLJQ�WUDYHO�DGYLFH�

)DLOLQJ� WR� SURGXFH� WKH� QHFHVVDU\� GRFXPHQWDWLRQ� ZLOO� UHVXOW�
LQ�ERDUGLQJ�EHLQJ�GHQLHG�RU� LI� ¿QHV�DUH�DSSOLHG�E\�6WDWXWRU\�
$XWKRULWLHV��ZH�DVVXPH�QR�UHVSRQVLELOLW\�IRU�WKH�FRQVHTXHQFHV�
DQG�ZH�KDYH�WKH�ULJKW�WR�UHFRYHU�WKHVH�IURP�\RX��DQG�\RX�ZLOO�
QRW�EH�HOLJLEOH�IRU�D�UHIXQG�

')'6�DFFHSWV�QR�UHVSRQVLELOLW\�IRU�SDVVHQJHUV�UHIXVHG�HQWU\�WR�
DQ\�FRXQWU\�E\�WKH�UHOHYDQW�DXWKRULW\�IRU�ZKDWHYHU�UHDVRQ��<RX�
ZLOO�EH�UHTXLUHG�WR�UHLPEXUVH�XV�LQ�IXOO�IRU�DQ\�¿QHV��UHSDWULDWLRQ�
RU�RWKHU�UHPRYDO�FRVWV��GHWHQWLRQ�FRVWV�DQG�DOO�UHODWHG�H[SHQVHV��
ZKLFK�ZH�PD\�LQFXU�E\�UHDVRQ�RI�\RXU�IDLOXUH�WR�SURGXFH�WKH�
QHFHVVDU\�GRFXPHQWDWLRQ�WR�WKH�UHOHYDQW�DXWKRULWLHV

9. Pets
3HWV�PD\�EH�FDUULHG�RQ�FHUWDLQ� URXWHV�ZLWK�')'6�� ,I�\RX�DUH�
WUDYHOOLQJ�ZLWK�D�SHW�WKLV�PXVW�EH�GHFODUHG�DW�WKH�WLPH�RI�ERRNLQJ�
DQG�LQ�DGYDQFH�RI�WUDYHO��$UUDQJHPHQWV�IRU�SHWV�RQ�ERDUG�DQG�
FKHFN�LQ�WLPHV�YDU\�E\�URXWH�DQG�ZLOO�EH�DGYLVHG�DW�WKH�WLPH�RI�
ERRNLQJ��3HWV��H[FOXGLQJ�JXLGH�GRJV��ZLOO�QRW�EH�DOORZHG�LQ�WKH�
SDVVHQJHU�DUHDV�RI�WKH�VKLS���

,W�LV�LPSRUWDQW�WKDW�\RX�IDPLOLDULVH�\RXUVHOI�ZLWK�WKH�FRQGLWLRQV�
IRU�SHWV�RQ�ERDUG�EHIRUH�ERRNLQJ�DQG�GHSDUWXUH��7KH�FRQGLWLRQV�
FDQ�EH�IRXQG�RQ�RXU�ZHEVLWH��

3DVVHQJHUV�WUDYHOOLQJ�E\�FRDFK�RU�DFFRPSDQ\LQJ�D�FRPPHUFLDO�
YHKLFOH�ZLOO�QRW�EH�SHUPLWWHG�WR�WUDYHO�ZLWK�SHWV��XQOHVV�DFFHSWHG�
LQ�ZULWLQJ�E\�XV��8QDFFRPSDQLHG�SHWV�ZLOO�QRW�EH�DFFHSWHG�RQ�
DQ\�RI�RXU�VHUYLFHV���,Q�VRPH�FDVHV��WKH�FDUULDJH�RI�DQLPDOV�ZLOO�
UHTXLUH�WKH�SD\PHQW�RI�IUHLJKW�WDULIIV��

:KHQ� \RX� DUH� LVVXHG� ZLWK� D� 3HW� 3DVVSRUW�� WKH� 9HWHULQDU\�
6XUJHRQ�ZLOO� DOVR� SURYLGH� \RX�ZLWK� IXOO� GHWDLOV� RI� WKH� FRUUHFW�
GRFXPHQWDWLRQ�DQG�RUGHU�RI�SUHSDUDWLRQ�WR�XVH�WKH�3HW�3DVVSRUW�
WR� UH�HQWHU� WKH�GHSDUWXUH�FRXQWU\�� ,W� LV�\RXU� UHVSRQVLELOLW\� WR�
SURYLGH�DOO�QHFHVVDU\�GRFXPHQWV�DQG�PDNH�DOO�DUUDQJHPHQWV��
LQFOXGLQJ� ZKHUH� QHFHVVDU\� TXDUDQWLQH�� WR� VDWLVI\� DOO� OHJDO�
UHTXLUHPHQWV��)DLOXUH�WR�GR�VR�ZLOO�SUHYHQW�\RXU�SHW�IURP�EHLQJ�
SHUPLWWHG�WR�WUDYHO��<RX�DUH�UHVSRQVLEOH�IRU�DQ\�IHHV�RU�FKDUJHV�
LI�\RX�GR�QRW�IROORZ�WKH�DSSOLFDEOH�SHW�WUDYHO�UXOHV��')'6�FDQQRW�
DFFHSW� UHVSRQVLELOLW\� LI� WKH� GRFXPHQWDWLRQ� LV� LQFRUUHFW� LQ� DQ\�
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10. Insurance
3DVVHQJHUV� DUH� UHVSRQVLEOH� IRU� FDUU\LQJ� DQG� SD\LQJ� DOO� FRVWV�
DQG� H[SHQVHV� LQFXUUHG� DV� D� UHVXOW� RI� RZQ� LQMXU\�� LOOQHVV��
KRVSLWDOLVDWLRQ��PHGLFDO� WUHDWPHQW�� UHSDWULDWLRQ�HWF��GXULQJ�RU�
LQ�FRQQHFWLRQ�ZLWK�\RXU�WUDYHOV��MRXUQH\��3OHDVH�QRWH�WKDW�WKHUH�
DUH�QR�GRFWRUV�RQ�ERDUG�WKH�VKLSV��

:H�UHFRPPHQG�WKDW�\RX�WDNH�RXW�DGHTXDWH�WUDYHO�DQG�DFFLGHQW�
LQVXUDQFH�DQG�RWKHU�UHOHYDQW�LQVXUDQFHV�FRYHULQJ�\RXU�ERRNLQJ�
DQG�WUDYHOV�MRXUQH\�E\�DQ�RI¿FLDOO\�UDWHG�DQG�UHSXWDEOH�LQVXUDQFH�
FRPSDQ\�� ,W� LV� \RXU� UHVSRQVLELOLW\� WR� DVFHUWDLQ� WKDW� \RX� DUH�
FRYHUHG�E\�UHOHYDQW�DQG�QHFHVVDU\�LQVXUDQFHV��:H�UHFRPPHQG�
WKDW� \RXU� LQVXUDQFHV� DW� OHDVW� FRYHU� FRVWV� DQG� H[SHQVHV� LQ�
FDVH�RI� LQMXU\�� LOOQHVV��PHGLFDO� WUHDWPHQW��KRVSLWDOLVDWLRQ�DQG�
UHSDWULDWLRQ�GXULQJ�VWD\V�DEURDG��WRJHWKHU�ZLWK�FRYHU�IRU�ORVW�RU�
GDPDJHG�OXJJDJH��LQFOXGLQJ�\RXU�FDU���DQG�DQ\�FKDQJHV�WR�RU�
FDQFHOODWLRQ�RI�\RXU�ERRNLQJ�DQG�WUDYHOV�MRXUQH\�

')'6�FDQQRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�ODFN�RI�LQVXUDQFHV�RU�
LQDGHTXDF\� LQ� FRYHUDJH�RU� DQ\� FRVWV�DQG�H[SHQVHV�\RX�PD\�
LQFXU�LQ�FRQQHFWLRQ�ZLWK�WKH�DIRUHVDLG�

<RX�PD\� KDYH� WKH� RSWLRQ� WR� WDNH� RXW� FDQFHOODWLRQ� LQVXUDQFH�
WKURXJK�')'6��5HDG�PRUH�DERXW�WKH�FDQFHOODWLRQ�LQVXUDQFH�RQ�
RXU�ZHEVLWH�

3OHDVH�EH�DZDUH�WKDW�')'6�FDQQRW�RIIHU�RU�SURFXUH�FDQFHOODWLRQ�
LQVXUDQFH� LQ� UHODWLRQ� WR� DOO� LQWHUQDWLRQDO� ERRNLQJV�� 7KHUHIRUH��
ZH�UHFRPPHQG�\RX�WR�FRQWDFW�')'6�LQ�RUGHU�WR�UHFHLYH�IXUWKHU�
LQIRUPDWLRQ�DERXW�VXFK�LQVXUDQFHV�

11. Vehicles
Vehicle formalities
,W�LV�\RXU�UHVSRQVLELOLW\�WR�FKHFN�DQG�HQVXUH�WKDW�\RX�SRVVHVV�DOO�
WKH�UHTXLUHG�YHKLFOH�GRFXPHQWDWLRQ�DQG�WKDW�\RX�FRPSO\�ZLWK�
DOO�RYHUVHDV�WUDI¿F�UXOHV��UHJXODWLRQV�DQG�WUDI¿F�DFWV��ZKHQ�\RX�
WDNH�\RXU�FDU�DEURDG�

Requirements for vehicles
a) You agree to provide accurate information
��%\�FRQ¿UPLQJ�\RXU�ERRNLQJ��\RX�DFNQRZOHGJH�WKDW�WKH�VKLS¶V�
FDSWDLQ�WRJHWKHU�ZLWK�WKH�FUHZ�DQG�')'6��HPEDUNDWLRQ�VWDII��
KDYH� WKH� ULJKW� WR� H[HUFLVH� VWULFW� FRQWURO� WR� HQVXUH� WKDW� WKH�
LQIRUPDWLRQ�\RX�SURYLGH�DW� WKH� WLPH�RI�ERRNLQJ� LV�DFFXUDWH��
7KLV�LV�UHTXLUHG�IRU�VHFXULW\�UHDVRQV�DQG�WR�HQVXUH�WKH�KHDOWK��
VDIHW\�DQG�FRPIRUW�RI�SDVVHQJHUV�

��,I�WKH�LQIRUPDWLRQ�DSSHDUV��RU�LV�IRXQG�WR�EH�LQDFFXUDWH�RU�
\RX�GR�QRW�FRPSO\�ZLWK�WKH�IROORZLQJ�UHTXLUHPHQWV��\RX�DJUHH�
WKDW�ZH�PD\�DSSO\�VDQFWLRQV��

b) Parking the car on the vehicle deck
��,W�LV�XS�WR�\RX�WR�VHH�WR�LW�WKDW�\RX�ORFN�\RXU�FDU�DQG�OHDYH�
LW�LQ�JHDU�ZLWK�WKH�KDQGEUDNH�RQ�RQFH�WKH�YHKLFOH�LV�RQ�ERDUG�
DQG�WKURXJKRXW�WKH�FDUULDJH��

�� $OO� FDU� DODUPV� PXVW� EH� VZLWFKHG� RII� DQG� GLVDEOHG� ZKHQ�
SDUNHG�RQ�WKH�YHKLFOH�GHFNV��

��&DUV�SRZHUHG�E\�/3*�VKRXOG�KDYH�WDQNV�VZLWFKHG�RII�ZKHQ�RQ�
YHKLFOH�GHFNV��<RX�PXVW�VZLWFK�RII�DQ\�FRDFK�KHDWHUV�SRZHUHG�
E\�GLHVHO�IXHO�RU�OLTXLG�SHWUROHXP�JDV�ZKHQ�RQ�YHKLFOH�GHFNV��

c) Type of vehicle and its use 
,W�LV�UHTXLUHG�WKDW��

��<RX�DUH�UHVSRQVLEOH�IRU�GULYLQJ�\RXU�YHKLFOH�RQ�DQG�RII�WKH�
YHVVHO�

��WKH�YHKLFOH�PXVW�EH�URDGZRUWK\�

��WKH�YHKLFOH�PXVW�EH�LQVXUHG�IRU�XVH�RQ�SXEOLF�URDG��DQG�\RX�
FDQ�VKRZ�VXFK�HYLGHQFH�RI�LQVXUDQFH�LI�UHTXLUHG��

�� WKH� YHKLFOH� PXVW� EH� FRYHUHG� E\� D� YDOLG� 7HVW� &HUWL¿FDWH�
�97����RU�HTXLYDOHQW�DV�UHTXLUHG�E\�WKH�ORFDO�DQG�DSSOLFDEOH�
ODZ� RI� WKH� FRXQWU\�ZKHUH� WKH� YHKLFOH� LV� UHJLVWHUHG� VKRZLQJ�
WKDW�WKH�YHKLFOH� LV�VXLWDEOH�IRU�XVH��DQG�\RX�FDQ�VKRZ�VXFK�
HYLGHQFH�LI�UHTXHVWHG���

�� \RX� GR� QRW� FDUU\� KD]DUGRXV� JRRGV� �ZKHWKHU� UDWHG� DV�
KD]DUGRXV�E\�WKH�,QWHUQDWLRQDO�0DULWLPH�2UJDQLVDWLRQ��³,02´��
RU�QRW��

��DQ\�PRWRU�YHKLFOHV�SRZHUHG�E\�PXOWL�IXHO�K\EULGV��ZLOO�RQO\�
EH�DFFHSWHG�LI�WKH�YHKLFOH�LV�D�UHFRJQLVHG�PDQXIDFWXUHG�PRGHO�
ZLWK�VWDQGDUG�VSHFL¿FDWLRQ��DQG

��HOHFWULF�FDUV�DUH�QRW�DOORZHG�WR�EH�FRQQHFWHG�WR�WKH�VKLS¶V�
HOHFWULFDO�V\VWHP�IRU�FKDUJLQJ��

d) Non-compliance sanctions 
<RX� DFFHSW� WKH� VDQFWLRQV�� ZKLFK� ZH� PD\� UHDVRQDEO\� DSSO\�
LQ� UHVSHFW� RI� DQ\�QRQ�FRPSOLDQFH� E\� \RX� RI� \RXU� REOLJDWLRQV�
GHVFULEHG�DERYH��')'6�KDV�WKH�IROORZLQJ�ULJKWV��

��UHIXVH�WR�DOORZ�WKH�YHKLFOH�WR�EH�ORDGHG�RQ�ERDUG�H[FHSW�RQ�
SD\PHQW�RI�DGGLWLRQDO�FKDUJHV��

��UHIXVH�WR�DOORZ�WKH�YHKLFOH�WR�EH�ORDGHG�RQ�ERDUG�H[FHSW�RQ�
WKH�FRQGLWLRQV�H�J��WKH�UHPRYDO�RI�FRPPHUFLDO�JRRGV�IURP�WKH�
YHKLFOHV��DQG

��UHIXVH�DEVROXWHO\�WKH�YHKLFOH�WR�EH�ORDGHG�RQ�ERDUG��ZKHUH�
LW� LV� DSSDUHQW� WR� XV� WKDW� \RXU� QRQ�FRPSOLDQFH� FDQQRW� EH�
UHPHGLHG�HLWKHU�DW�DOO�RU�ZLWKRXW�ULVNLQJ�GHOD\�WR�WKH�VKLS�

)XUWKHUPRUH�� \RX� DFFHSW� WKDW� LQ� WKHVH� FLUFXPVWDQFHV�� ZH�
DUH�XQGHU�QR�REOLJDWLRQ�WR�UHIXQG�\RXU�SD\PHQW�DV�\RX�KDYH�
ERRNHG�D�VSDFH�RQ�WKH�VKLS��ZKLFK�ZH�PLJKW�RWKHUZLVH�KDYH�
VROG�WR�RWKHUV�

<RX�IXUWKHUPRUH�DFFHSW�WKDW�LW�LV�UHDVRQDEOH�IRU�')'6�WR�DSSO\�
VXFK�VDQFWLRQV�WR�\RX�ZLWKRXW�QRWLFH�DW�WKH�SRLQW�RI�HPEDUNDWLRQ�

:H� DUH� HQWLWOHG� DW� DQ\� WLPH�� DQG� ZLWKRXW� SULRU� QRWLFH�� WR�
WUDQVSRUW�YHKLFOHV�RQ�WKH�ZHDWKHU�GHFN�

12. Dangerous goods and Firearms
'DQJHURXV� JRRGV� DQG� OXJJDJH� �KHUHLQ� RQO\� UHIHUUHG� WR� DV�
µGDQJHURXV� JRRGV¶��� DQG� ¿UHDUPV� PXVW� EH� GHFODUHG� DW� WKH�
WLPH�RI�ERRNLQJ�DQG�QRW�ODWHU�WKDQ����KRXUV�EHIRUH�GHSDUWXUH�
FDQ� RQO\� EH� WUDQVSRUWHG� LQ� D� YHKLFOH�� )LUHDUPV� FDQ� RQO\� EH�
WUDQVSRUWHG�RQ�RXU�VKLSV�LI�WKH\�DUH�VHFXUHG�LQ�D�YHKLFOH�VXFK�
DV�D�FDU�RU�PRWRUKRPH�RU�WKH�VKLSV�GHVLJQDWHG�VHFXUHG�KROGLQJ�
DUHD�DV�DSSOLFDEOH���7KH\�PD\�QRW�EH�WUDQVSRUWHG�ZLWK�ELF\FOHV�
RU�PRWRUELNHV��)RRW�SDVVHQJHUV�PD\�QRW� WUDQVSRUW�¿UHDUPV��
DPPXQLWLRQ�RU�DQ\�RWKHU�LWHP�FRQVLGHUHG�WR�EH�D�GDQJHURXV�
ZHDSRQ��

<RX�PXVW�QRW�EULQJ�GDQJHURXV�JRRGV��LQFOXGLQJ�EXW�QRW�OLPLWHG�
WR�JDV� F\OLQGHUV�� ¿UHDUPV�RU� NQLYHV�� RQ�ERDUG�ZLWKRXW�SULRU�
SHUPLVVLRQ�IURP�XV�DQG�ZLWKRXW�FRPSOLDQFH�ZLWK�DOO�DSSOLFDEOH�
UHJXODWLRQV�DQG�WKH�REWDLQLQJ�RI�DQ\�UHOHYDQW�OLFHQFHV��<RX�DUH�
DGYLVHG�WR�FRQWDFW�WKH�'XW\�2SHUDWLRQV�0DQDJHU�DW�WKH�SRUW�
RI�GHSDUWXUH�ZHOO� LQ�DGYDQFH�RI� WUDYHO��<RX�ZLOO� EH�DVNHG� WR�
FRPSOHWH�D�³1RWL¿FDWLRQ�RI�FDUULDJH�RI�:HDSRQV�$PPXQLWLRQ�
)RUP´�LQGLFDWLQJ�WKH�W\SH�DQG�TXDQWLW\�RI�¿UHDUPV�DPPXQLWLRQ�

$PPXQLWLRQ�� D� PD[LPXP� RI� ����� FDUWULGJHV� RI� 81� &ODVV�
���6� SHU� YHKLFOH�� ZKLFK� VKRXOG� EH� FDUULHG� LQ� WKH� RULJLQDO�
PDQXIDFWXUHUV�SDFNDJLQJ��LV�SHUPLWWHG�

7KH� PD[LPXP� TXDQWLW\� RI� DPPXQLWLRQ� �81� &ODVV� ���6�� LV�
OLPLWHG� WR� ����� FDUWULGJHV�VKHOOV� SHU� YHKLFOH�� FDUULHG� LQ� WKH�
RULJLQDO�PDQXIDFWXUHUV�SDFNDJLQJ��SURYLGLQJ�WKH�SDVVHQJHU�LV�
DXWKRULVHG�WR�KROG�VXFK�DQ�DPRXQW�RQ�WKHLU�)LUHDUP�FHUWL¿FDWH�

,I� \RXU� YHKLFOH� LV� ¿WWHG� ZLWK� JDV� F\OLQGHUV�� XS� WR� �� JDV�
F\OLQGHUV�PD\�EH�FDUULHG��WKH�FRPELQHG�ZHLJKW�RI�ZKLFK�PXVW�
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QRW� H[FHHG���� NJ��%XWDQH�3URSDQH� �IRU� OLJKWLQJ�� FRRNLQJ� RU�
KHDWLQJ�SXUSRVHV�RQO\���RU�3URSDQH�+HOLXP���7KH�WUDQVSRUW�RI�
SHWURO�GLHVHO� IXHO�FDQV�RQ�ERDUG� LV�VSHFL¿FDOO\� IRUELGGHQ�� IXOO�
RU�HPSW\�

$OO�F\OLQGHUV��H[FHSW�ZKHQ�EHLQJ�XVHG�IRU�PHGLFDO�SXUSRVHV��
PXVW� EH� DGHTXDWHO\� VHFXUHG� DJDLQVW�PRYHPHQW� RI� WKH� VKLS�
ZLWK�WKH�VXSSO\�GLVFRQQHFWHG�DQG�WXUQHG�RII���3XUJHG�F\OLQGHUV�
UHTXLUH�FHUWL¿FDWHV�WR�EH�SURGXFHG�

,I�\RX�DUH�XQVXUH�DERXW�WKH�W\SH�DQG�UDQJH�RI�JRRGV�SHUPLWWHG�
WR�EH�FDUULHG�LQ�D�SULYDWH�YHKLFOH�QRW�LQ�FRPPHUFLDO�XVH��WKHQ�
\RX�PXVW�FRQWDFW�XV�LQ�DGYDQFH��RWKHUZLVH�ZH�PD\�UHIXVH�\RX�
HQWU\�WR�WKH�VKLS��ZLWKRXW�DQ\�OLDELOLW\�RQ�RXU�SDUW

2Q�DUULYDO�DW�WKH�SRUW��\RX�PXVW�UHSRUW�WR�WKH�'XW\�0DQDJHU�
DQG�IROORZ�KLV�KHU�LQVWUXFWLRQV�UHJDUGLQJ�ORDGLQJ�DQG�QHFHVVDU\�
VWRUDJH� RI� WKHVH� JRRGV�� �:H� DUH� HQWLWOHG� WR�� IRU� VDIHW\� DQG�
VHFXULW\�UHDVRQV��UHTXHVW�D�VHDUFK�RI�SDVVHQJHUV�DQG�LQVSHFW�
WKHLU�OXJJDJH�ZKHQ�ERDUGLQJ�DQG�RQ�ERDUG�WKH�VKLS�

,Q�FLUFXPVWDQFHV�ZKHUH�GDQJHURXV�JRRGV�RU�OXJJDJH�LV�ORDGHG�
ZLWKRXW� RXU� NQRZOHGJH�� ZH� PD\� XQORDG�� UHQGHU� LQQRFXRXV�
RU�GHVWUR\� WKH�JRRGV�RU� OXJJDJH��DV� WKH�FLUFXPVWDQFHV�PD\�
UHTXLUH��ZLWKRXW�OLDELOLW\�WR�SD\�FRPSHQVDWLRQ�IRU�WKH�GDPDJHV�
RU� ORVV�RI�WKH�JRRGV�RU� OXJJDJH��,Q�DGGLWLRQ��ZH�PD\�UHIXVH�
WKH�SDVVHQJHU�WR�ERDUG�DQG�QR�UHIXQG�VKDOO�EH�JLYHQ�RQ�WKH�
ERRNLQJ�

:KHWKHU�RU�QRW�WKH�SDVVHQJHU�ZDV�DZDUH�RI�WKH�QDWXUH�RI�WKH�
JRRGV�� WKH�SDVVHQJHU� VKDOO� IXOO\� LQGHPQLI\�')'6�DJDLQVW� DOO�
FODLPV�� ORVVHV��GDPDJHV�RU�H[SHQVHV�DULVLQJ�LQ�FRQVHTXHQFH�
RI�WKH�FDUULDJH�RI�VXFK�JRRGV�

�9HKLFOHV�FDUU\LQJ�,02�FODVVL¿HG�GDQJHURXV�JRRGV�PD\�RQO\�EH�
FDUULHG�LQ�DFFRUGDQFH�ZLWK�WKH�UHJXODWLRQV�GHVFULEHG�LQ�')'6�
)UHLJKW�VKLSSLQJ�FRQGLWLRQV�RI�FDUULDJH�

13. Your behaviour 
D�� ,W� LV� LPSRUWDQW� IRU� WKH� VDIHW\� DQG� FRPIRUW� RI� DOO� RQ�

ERDUG� WKH� VKLS� DQG� DVKRUH� LQ� WKH� WHUPLQDOV�� WKDW� \RX�
EHKDYH� SURSHUO\� DW� DOO� WLPHV�� )XUWKHUPRUH�� WKDW� \RX�
H[HUFLVH�FRQWURO�RYHU�DQ\�RWKHU�SHUVRQ�IRU�ZKRP�\RX�DUH�
UHVSRQVLEOH��<RXU�PHQWDO�RU�SK\VLFDO�VWDWH�RU�DWWLWXGH��RU�
EHKDYLRXU�VKRXOG�QRW�SUHVHQW�D�KD]DUG�RU�ULVN�WR�\RXUVHOI��
WR�RWKHU�SDVVHQJHUV��WKH�FUHZ��RU�WR�SURSHUW\�

E�� ,W� LV� WKH�GXW\�RI�HYHU\�SHUVRQ�RQ�ERDUG�WR�UHVSHFW� WKH�
VDIHW\� PHDVXUHV� WDNHQ� RQ� ERDUG� ZLWK� UHJDUG� WR� WKH�
VHDZRUWKLQHVV�RI�WKH�VKLS�DQG�WKH�VDIHW\�RI�WKH�SHUVRQ�
RQ�ERDUG�� <RX�PXVW� SD\� DWWHQWLRQ� WR� DQG� FRPSO\�ZLWK�
DOO� UHJXODWLRQV� DQG� QRWLFHV� UHODWLQJ� WR� WKH� VDIHW\� DQG�
VHFXULW\� RI� RXU� VKLS�� WKH� FUHZ� DQG� SDVVHQJHUV�� WKH�
WHUPLQDO�IDFLOLWLHV�DQG�WR�LPPLJUDWLRQ�UHTXLUHPHQWV�DQG�
UHJXODWLRQV�

F�� :H��WKH�FDSWDLQ�DQG�WKH�FUHZ�RQ�ERDUG�PD\�PDNH�DQG�
HQIRUFH�VXFK�UHDVRQDEOH�UXOHV�DV�WKH\�VHH�¿W�LQ�RUGHU�WR�
SUHVHUYH�WKH�VDIHW\��VHFXULW\��FRPIRUW�DQG�HQMR\PHQW�RI�
WKH�SDVVHQJHUV�DQG�FUHZ��6XFK�UXOHV�PD\�YDU\�IURP�WLPH�
WR�WLPH�DQG�PD\�EH�DSSOLHG�GLIIHUHQWO\�LQ�GLIIHUHQW�SDUWV�
RI� WKH�VKLS��)RU�H[DPSOH�� WKHUH�DUH� UHVWULFWLRQV�RQ� WKH�
FRQVXPSWLRQ�RI�IRRG�DQG�GULQN�RQ�ERDUG�ZKLFK�\RX�KDYH�
FDUULHG�ZLWK�\RX��DQG�\RX�DUH�QRW�DOORZHG�WR�SOD\�ORXG�
PXVLF��

G�� &RRNLQJ�LQ�FDELQV�DQG�XVH�RI�GRPHVWLF�DSSOLDQFHV�VXFK�
DV�LURQV�LV�QRW�SHUPLWWHG�

H�� 'XH� WR� WKH� FLUFXPVWDQFHV� HQGDQJHULQJ� WKH� VKLS¶V�� WKH�
FUHZ¶V� RU� WKH� SDVVHQJHUV¶� VDIHW\�ZH�PD\� GHFOLQH� \RXU�
ERRNLQJ� RU� UHIXVH� \RX� ERDUGLQJ�� :H� PD\� DOVR� UHIXVH�
\RX�ERDUGLQJ��LI�\RXU�EHKDYLRXU�KDV�EHHQ�LQDSSURSULDWH�
GXULQJ�SUHYLRXV� WULSV�RU� LI�\RX�DUH�QRW� IROORZLQJ�VDIHW\�

UHJXODWLRQV�RU�UHTXLUHPHQWV��

I�� 6KRXOG� \RX�� RU� \RXU� YHKLFOH� FDXVH� GDPDJH� WR� ')'6�
SURSHUW\� LQ� DQ\� ZD\�� KRZVRHYHU� FDXVHG� ZLWKLQ� WKH�
WHUPLQDOV�RU�RQ�WKH�VKLSV��ZH�UHVHUYH�WKH�ULJKW�WR�UHFRYHU�
PRQLHV�IURP�HLWKHU�\RX�RU�\RXU�LQVXUHU�ZKHUH�QHFHVVDU\�

J�� 6PRNLQJ��ZKLFK� LQFOXGHV�H�FLJDUHWWHV�� LV�QRW�SHUPLWWHG�
LQ� DQ\� FDELQV� RQ� DQ\� ')'6¶� VKLS�� 6PRNLQJ� RQ� ERDUG�
WKH� VKLS� LV� SHUPLWWHG� LQ� GHVLJQDWHG� DUHDV� RQO\�� ZKLFK�
DUH� DSSURSULDWHO\�PDUNHG� LQFOXGLQJ� WKH� UHOHYDQW� VLJQV��
$Q�DGGLWLRQDO�¼����'..������PLQLPXP�VXUFKDUJH�VKDOO�
EH�DSSOLHG� IRU�VPRNLQJ� LQ�RWKHU� WKDQ�GHVLJQDWHG�DUHDV�
�ZKLFK�FRUUHVSRQGV�WR�RXU�FRVWV��LQFOXGLQJ�EXW�QRW�OLPLWHG�
WR� WKH�YDOXH�RI� WKH�FOHDQLQJ�VHUYLFHV� WR�EH�RUGHUHG�E\�
XV��

K�� &RQVXPSWLRQ�RI�\RXU�RZQ�DOFRKRO�RQ�ERDUG� WKH�VKLS� LV�
QRW� SHUPLWWHG�� 7KLV� LQFOXGHV� SXUFKDVHV� IURP� RXU� 6HD�
6KRS�RQ�ERDUG��2QO\�DOFRKRO�SXUFKDVHG�IURP�RQ�ERDUG�
EDUV�DQG�UHVWDXUDQWV��SURYLGHG�D�UHFHLSW�FDQ�SURYH�WKLV��
PD\� EH� FRQVXPHG�� )DLOXUH� WR� REH\� WKLV� UHTXLUHPHQW�
VKDOO�UHVXOW�LQ�DQ�DGGLWLRQDO�VXUFKDUJH�DSSOLHG�E\�XV�DQG�
FRUUHVSRQG�WR�WKH�DPRXQW�SD\DEOH�WR�WKH�RQ�ERDUG�EDUV�
DQG�UHVWDXUDQWV�VKRXOG�VXFK�DOFRKRO�EH�SXUFKDVHG�WKHUH��
)XUWKHUPRUH��DQ�DGGLWLRQDO�VXUFKDUJH��ZKLFK�FRUUHVSRQGV�
WR�WKH�YDOXH�RI�WKH�FOHDQLQJ�VHUYLFHV�WR�EH�RUGHUHG�E\�XV��
VKDOO�EH�FKDUJHG�IRU�FRQVXPSWLRQ�RI�DOFRKRO�LQ�WKH�FDELQV�
RU�DFFRPPRGDWLRQ�DUHDV�RI�WKH�VKLS�RWKHU�WKDQ�EDUV�DQG�
UHVWDXUDQWV���

L�� ([FHVVLYH� LQWDNH� RI� DOFRKRO�� ZKHUH� LW� LV� FOHDU� WKDW� WKH�
SDVVHQJHU�PD\�EH�D�GDQJHU�WR�WKHPVHOYHV�RU�RWKHUV�±�
SRVVHVVLRQ�DQG�RU�FRQVXPSWLRQ�RI�LOOHJDO�GUXJV���DUH�QRW�
DOORZHG�RQ�ERDUG�WKH�VKLSV�

M�� $OO� RXU� HPSOR\HHV�� FUHZ� PHPEHUV� DQG� VXSSOLHUV� DUH�
XQGHU� LQVWUXFWLRQV� WR� UHSRUW� DQ\� LQIULQJHPHQW� RI� DQ\�
UHJXODWLRQ�E\�DQ\�SHUVRQ��<RX�DUH�DOVR�DGYLVHG�WKDW�ZH�
ZLOO�QRW�WROHUDWH�DEXVLYH�EHKDYLRXU��LQ�DQ\�IRUP��WRZDUGV�
WKH�SHUVRQV�VWDWHG�DERYH�RU�WKH�UHVW�RI�WKH�SDVVHQJHUV�
RQ�ERDUG�WKH�VKLS�

N�� ,Q�DQ\�RI�WKH�FLUFXPVWDQFHV�GHVFULEHG�DERYH��ZH�UHVHUYH�
RXU�ULJKWV�WR�GHFOLQH�\RXU�ERRNLQJ��UHIXVH�\RX�ERDUGLQJ�
DQG�RU� �ZKHUH� QHFHVVDU\�� UHVWUDLQ� \RX� RU� UHPRYH� \RX�
IURP� WKH� VKLS�� :H� ZLOO� RZH� \RX� QR� OLDELOLW\� LQ� VXFK�
FLUFXPVWDQFHV�DV�GHVFULEHG�DERYH�DQG�\RX�ZLOO�EH�VROHO\�
UHVSRQVLEOH� IRU�DQ\�RI�\RXU�RZQ�RU�RXU� LQFXUUHG�FRVWV��
7KLV� DOVR� DSSOLHV� LI� \RX� DUH� EHLQJ� H[SHOOHG� EHFDXVH� RI�
EUHDFK� RI� WKH� UXOHV� RI� FRQGXFW� ODLG� GRZQ� E\� FDUULHUV��
KRWHOV��UHVRUWV��WKH�OLNH�DQG�XV�

O�� <RX� DUH� DOVR� DGYLVHG� WKDW� DGGLWLRQDO� UHTXLUHPHQWV�
ZLWK� UHJDUG� WR� \RXU� EHKDYLRXU� DQG� UHVSRQVLELOLW\��
VXSSOHPHQWLQJ�WKRVH�VWDWHG�DERYH��PD\�YDU\�IURP�URXWH�
WR�URXWH��<RX�DUH�WKHUHIRUH�NLQGO\�UHTXHVWHG�WR�IDPLOLDULVH�
\RXUVHOYHV� ZLWK� WKHVH� DGGLWLRQDO� UHTXLUHPHQWV� DQG�
REVHUYH�WKHP�DW�DOO�WLPHV��

14. Change or cancellation by you
<RX�PD\�KDYH�WKH�RSSRUWXQLW\�WR�FKDQJH�DQG�RU�FDQFHO�FHUWDLQ�
W\SHV�RI�ERRNLQJV�YLD�RXU�ZHEVLWH�RU�E\�WHOHSKRQLQJ�XV�GLUHFW�

7KH� UXOHV� IRU� FKDQJHV�FDQFHOODWLRQV� PDGH� E\� \RX� PD\� YDU\�
GHSHQGLQJ�RQ�WKH�WUDYHO�FDWHJRU\�DV�FDWHJRULVHG�EHORZ�DQG�LQ�
DQ\�HYHQW�VXEMHFW�WR�DYDLODELOLW\��,I�ZH�DW�WKH�WLPH�RI�ERRNLQJ�
KDYH�LQIRUPHG�\RX�WKDW�FKDQJH�LV�QRW�SRVVLEOH�WKHQ�WKH�FRVW�RI�
WKH�ERRNLQJ�ZLOO�EH�ORVW�UHJDUGOHVV�RI�WKH�WLPH�RI�FKDQJH�

,I� \RX� PDNH� FKDQJHV� LQ� WKH� URXWH�� GDWH�� WLPH�� SDVVHQJHU�
QXPEHUV��FDELQ�RU�YHKLFOH�W\SH�WKHUH�ZLOO�EH�QR�SULFH�UHGXFWLRQ�
DSSOLHG�DQG�DQ\�LQFUHDVH�LQ�SULFH�IURP�WKH�RULJLQDO�IDUH�DQG�WKH�
IDUH�DSSOLFDEOH�RQ� WKH�GD\�\RX�PDNH� WKH�DPHQGPHQW�ZLOO�EH�
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FKDUJHG�SOXV�DQ�DPHQGPHQW�IHH�DV�VHW�RXW�LQ�WKH�WDEOHV�EHORZ�

8SRQ�FDQFHOODWLRQ�RI�SDFNDJHV�DQG�RWKHU�WUDYHO�DUUDQJHPHQWV��
VXFK� DV� IRU� H[DPSOH� IHUU\� ERRNLQJV� RU�0LQL�&UXLVHV�� \RX�ZLOO�
LQFXU� FKDUJHV� �³FDQFHOODWLRQ� FKDUJHV´�� RQ� D� VFDOH� UHODWHG� WR�
WKH�SHULRG�RI�QRWLFH�JLYHQ�WR�XV��$Q\�UHIXQG�WR�ZKLFK�\RX�DUH�
HQWLWOHG�RQ�WKH�FDQFHOODWLRQ�RI�\RXU�ERRNLQJ�ZLOO�EH�VXEMHFW�WR�
D�GHGXFWLRQ� IRU� FDQFHOODWLRQ� FKDUJHV�DV� VHW� RXW� LQ� WKH� WDEOHV�
EHORZ�

1R�UHIXQGV�DUH�DOORZHG�RQ�ORVW�RU�XQXVHG�FRQ¿UPDWLRQ�DGYLFH�
WUDYHO�GRFXPHQWV��YRXFKHUV�DUH�KRWHO�FRXSRQV��3OHDVH�QRWH�WKDW�
QR�UHIXQGV�FDQ�EH�JLYHQ�RQ�SUH�SDLG�PHDOV�XQOHVV�FDQFHOOHG�DW�
OHDVW����KRXUV�EHIRUH�GHSDUWXUH�

0LQL&UXLVHV�FDQ�RQO\�EH�LQLWLDWHG�IURP�WKH�GHVWLQDWLRQ�OLVWHG�RQ�
WKH�FRQ¿UPDWLRQ�DGYLFH��,I�\RX�GR�QRW�FRPPHQFH�WKH�RXWZDUG�
MRXUQH\��WKLV�ZLOO�UHVXOW�LQ�D�FDQFHOODWLRQ�RI�WKH�HQWLUH�ERRNLQJ��
0LQL&UXLVHV�FDQQRW�EH�XVHG�DV�RQH�ZD\�MRXUQH\V�

$OWHUDWLRQV�UHTXHVWHG���ZHHNV�RU�OHVV�EHIRUH�GHSDUWXUH��ZKLFK�
LQYROYHV� WKH� FKDQJH� RU� FDQFHOODWLRQ� RI� DQ\� DFFRPPRGDWLRQ�

RYHUVHDV��ZLOO�EH�WUHDWHG�DV�D�FDQFHOODWLRQ�E\�\RX�

&DQFHOODWLRQV�PXVW�EH�QRWL¿HG�WR�XV�LQ�ZULWLQJ��LQ�HPDLO�RU�PDLO��
RU� E\� WHOHSKRQH� VWDWLQJ� WKH� ERRNLQJ� QXPEHU�� $OWHUQDWLYHO\��
\RX�FDQ�FDQFHO�VRPH�W\SHV�RI�ERRNLQJ�YLD�RXU�ZHEVLWH��,I�\RX�
FDQFHO�D�FRQ¿UPHG�ERRNLQJ�\RX�ZLOO�IRUIHLW�\RXU�SHUVRQDO�WUDYHO�
LQVXUDQFH�SUHPLXP�DQG�KDYH�WR�SD\�WKH�IROORZLQJ�FKDUJHV��DV�
VHW�RXW�LQ�WKH�WDEOHV�EHORZ��FDOFXODWHG�IURP�WKH�GDWH�ZH�UHFHLYH�
\RXU�QRWL¿FDWLRQ�DQG�E\�UHIHUHQFH�WR�WKH�WRWDO�LQYRLFH�SULFH�RI�
WKH�KROLGD\��LQFOXGLQJ�VXSSOHPHQWV��7KH�FRVW�RI�DQ\�VHUYLFH�IHH��
ERRNLQJ�IHH�DQG�SRWHQWLDO�FUHGLW�FDUG�IHHV�LV�QRQ�UHIXQGDEOH�LI�D�
ERRNLQJ�LV�UHIXQGHG�DV�D�UHVXOW�RI�D�FDQFHOODWLRQ�

$Q\�UHIXQG�WR�ZKLFK�\RX�DUH�HQWLWOHG�WR�XQGHU�WKH�FDQFHOODWLRQ�
WHUPV�RI�\RXU�ERRNLQJ�PXVW�EH�PDGH�LQ�ZULWLQJ�ZLWKLQ���PRQWKV��
FDOFXODWHG�IURP�WKH�GDWH�RI�FDQFHOODWLRQ�RI�\RXU�ERRNLQJ�

Eastern Channel routes: charges for change or cancellation by you 

Fare types Per change, per leg: relat-
ed to the period of notice 
given to us

Fare increase Amendment fee Cancellation, per leg: 
related to the period of 
notice given to us

Charge

(FRQRP\�
7LFNHWV

$GYDQFHG�DPHQGPHQWV�SULRU�
WR�WUDYHO <HV ����¼�����

$Q\WLPH �����RI�WRWDO�IDUH

$W�SRUW�RQ�WKH�GD\�RI�WUDYHO�
ZLWKLQ�RQH�VDLOLQJ�EHIRUH�RU�
RQH�VDLOLQJ�DIWHU�\RXU�ERRNHG�
FURVVLQJ�WLPH

1RQH 1RQH

$W�SRUW�RQ�WKH�GD\�RI�WUDYHO�
RXWVLGH�RQH�VDLOLQJ�EHIRUH�RU�
RQH�VDLOLQJ�DIWHU�\RXU�ERRNHG�
FURVVLQJ�WLPH

<HV ����¼�����

1DPH�FKDQJHV 1RQH 1RQH

)OH[L�7LFNHWV

$GYDQFHG�DPHQGPHQWV�SULRU�
WR�WUDYHO <HV 1RQH

,I�FDQFHOOHG����KRXUV�RU�
PRUH�EHIRUH�WKH�ERRNHG�
FURVVLQJ�WLPH�RI�GHSDUWXUH�

1R�FKDUJH$W�SRUW�RQ�WKH�GD\�RI�WUDYHO�
ZLWKLQ����KRXUV�EHIRUH�RU�
DIWHU�\RXU�ERRNHG�FURVVLQJ��
WLPH

1RQH 1RQH

$W�SRUW�RQ�WKH�GD\�RI�WUDYHO�
RXWVLGH����KRXUV�EHIRUH�RU�
DIWHU�\RXU�ERRNHG�FURVVLQJ�
WLPH

<HV 1RQH ,I�FDQFHOOHG�ZLWKLQ����KRXUV�
EHIRUH�WKH�ERRNHG�FURVVLQJ�
WLPH�RI�GHSDUWXUH�

�����RI�WRWDO�IDUH

1DPH�FKDQJHV 1RQH 1RQH

Western Channel Routes: charges for change or cancellation by you 

Fare types Per change, per booking: 
related to the period of 
notice given to us

Fare increase Amendment fee Cancelation, per book-
ing: related to the peri-
od of notice given to us

Charge*

 $Q\�WLPH�SULRU�WR�WUDYHO <HV ����¼�����
$Q\�WLPH �����RI�WRWDO�IDUH

1DPH�FKDQJHV 1RQH ����¼�����


�&DQFHOODWLRQ�RI�)HUU\�ERRNLQJV�E\�*URXSV�RI����RU�PRUH�ZLOO�EH�FKDUJHG�DW�����RI�WKH�WRWDO�IDUH�LI�FDQFHOOHG����GD\V�RU�PRUH�
EHIRUH�GHSDUWXUH���$OO�RWKHU�FDQFHOODWLRQV�RI�IHUU\�ERRNLQJV�ZLOO�EH�FKDUJHG�DW������RI�WKH�WRWDO�IDUH�



�&DQFHOODWLRQ�RI�7UDQVSRUWDWLRQ�RQO\�ERRNLQJV�E\�*URXSV�RI����RU�PRUH�ZLOO�EH�FKDUJHG�DW�����RI�WKH�WRWDO�IDUH�LI�FDQFHOOHG����
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GD\V�RU�PRUH�EHIRUH�GHSDUWXUH���$OO�RWKHU�FDQFHOODWLRQV�RI�IHUU\�VHUYLFH�ERRNLQJV�ZLOO�EH�FKDUJHG�DW������RI�WKH�WRWDO�IDUH�

Offers & prizes

Long Sea Routes: charges for change or cancellation by you 

Fare Types Per change, per booking: 
related to the period of 
notice given to us

Fare increase Amendment fee Cancellation, per book-
ing: related to the peri-
od of notice given to us

Charge**

Transporta-
tion only, 
Mini & 
City Cruise 
breaks

$Q\�WLPH <HV ����¼��

$Q\�WLPH �����RI�WRWDO�IDUH
1DPH�FKDQJHV 1RQH ����¼�����

Holiday 
Collections 
(Touring 
and tailor 
made holi-
days) made 
by anyone; 
or Mini & 
City Cruise 
breaks 
Bookings 
made by 
Groups of 
20 or more 
people.

$Q\�WLPH�SULRU�WR�WUDYHO <HV ����¼��

���GD\V�RU�PRUH�EHIRUH�
GHSDUWXUH ����RI�WRWDO�IDUH

������GD\V�EHIRUH�GHSDU�
WXUH ����RI�WRWDO�IDUH

1DPH�FKDQJHV 1RQH ����¼�����

������GD\V�EHIRUH�GHSDU�
WXUH ����RI�WRWDO�IDUH

������GD\V�EHIRUH�GHSDU�
WXUH ����RI�WRWDO�IDUH

���GD\V�RU�OHVV�EHIRUH�GH�
SDUWXUH �����RI�WRWDO�IDUH

,W�ZLOO�EH�LQGLFDWHG�RQ�WKH�ERRNLQJ�DGYLFH�ZKHWKHU�WKH�ERRNLQJ�
LV�SDUW�RI�DQ�RIIHU��VSHFLDO�SURPRWLRQDO�IDUH��RU�D�FRPSHWLWLRQ�
SUL]H��7KHVH�VSHFL¿F�W\SHV�RI�ERRNLQJV�FDQQRW�EH�FKDQJHG�RU�
UHIXQGDEOH��7KH�FDQFHOODWLRQ�IHH�LV������RI�WKH�WRWDO�IDUH�

Name change/transfer of a booking
3URYLGHG� WKDW�\RX�QRWLI\�XV�RI� WKH� WUDQVIHU��SULRU� WR� WKH� WLPH�
RI� WKH�GHSDUWXUH�DQG�DV� VHW�RXW� LQ� WKH� WDEOH�DERYH��\RX�FDQ�
WUDQVIHU�D�ERRNLQJ��DOO�FDWHJRULHV���ZKLFK�LV�ERRNHG�ZLWK�')'6��
WR�DQ\�RWKHU�SHUVRQ��7KH�WUDQVIHU�PXVW�EH�PDGH�E\�WKH�SHUVRQ�
UHVSRQVLEOH�IRU�WKH�RULJLQDO�ERRNLQJ�DQG�PXVW�FRPSO\�ZLWK�WKH�
IROORZLQJ�UHJXODWLRQV��

:H�FKDUJH�D�IHH�DV�VHW�RXW�LQ�WKH�WDEOH�DERYH�IRU�HDFK�QDPH�
FKDQJH�RQ�:HVWHUQ�&KDQQHO�5RXWHV�DQG�/RQJ�6HD�5RXWHV�� ,I�
WKHUH� DUH� DGGLWLRQDO� FRVWV� DVVRFLDWHG� ZLWK� WKH� WUDQVIHU�� \RX�
PXVW�SD\�WKHVH�LQ�IXOO�DW�WKH�WLPH�RI�WKH�WUDQVIHU�

<RX�FDQ�WUDQVIHU�WKH�ERRNLQJ�LI�WKH�SHUVRQ�\RX�PDNH�WKH�WUDQVIHU�
WR��IXO¿OV�WKH�QHFHVVDU\�FRQGLWLRQV�IRU�SDVVSRUW��YLVD�DQG�KHDOWK�
UHJXODWLRQV��ZKLFK�')'6�UHTXLUHG�IURP�\RX�ZKHQ�\RX�PDGH�WKH�
RULJLQDO�ERRNLQJ�

%RWK�WKH�SHUVRQ�ZKR�PDGH�WKH�RULJLQDO�ERRNLQJ�DQG�WKH�SHUVRQ�
ZKR�WKH�ERRNLQJ�LV�WUDQVIHUUHG�WR�DUH�XQGHU�REOLJDWLRQ�WR�PDNH�
IXOO�SD\PHQW�RI�DQ\�RXWVWDQGLQJ�IHHV�DQG�RU�H[SHQVHV�WKDW�PD\�
DULVH�LQ�FRQQHFWLRQ�ZLWK�WKH�WUDQVIHU�RI�WKH�MRXUQH\�

')'6�PD\�GHQ\�WKH�WUDQVIHU�RI�D�WULS��LI�LW�FDQ�EH�GHPRQVWUDWHG�
WKDW� LW� LV� QRW� SRVVLEOH� WR� WUDQVIHU� WKH� ERRNLQJ� GXH� WR� DQ\�
UHJXODWLRQV�RQ�EHKDOI�RI�WKH�KRWHOV��FDELQ�RZQHUV��WUDI¿F��DQG�
ÀLJKW�RSHUDWRUV�DQG�RU�WKH�DXWKRULWLHV�

No refund
&DQFHOODWLRQV� RI� RWKHU� DUUDQJHPHQWV� VXFK� DV� IRRWEDOO� WLFNHWV��
RSHUD�WLFNHWV��FRQFHUW�WLFNHWV��HWF���ZLOO�VWLOO�UHVXOW�LQ�IXOO�SD\PHQW�
RI�WKH�VHUYLFHV�WR�')'6��QRW�DSSOLFDEOH�IRU�SDFNDJHV��

6HUYLFHV�VXFK�DV�FDQFHOODWLRQ�LQVXUDQFH��DGPLQLVWUDWLRQ�IHHV�DQG�
WLFNHWV�IRU�HYHQWV�SXUFKDVHG�WKURXJK�')'6�DUH�QRQ�UHIXQGDEOH�

,I�\RXU�FDQFHOODWLRQ�RFFXUV�GXH�WR�HPHUJHQF\�KHDOWK�SUREOHPV��
DFFLGHQWV�HWF��\RX�DUH�VWLOO�OLDEOH�WR�SD\�IRU�DQ\�LQFXUUHG�IHHV�

15. Changes, cancellations or delays by us
Changes to ferry timings and to the routes 
$OO�GHSDUWXUH�DQG�DUULYDO�WLPHV�DQG�WKH�LGHQWLW\�RI�VKLSV�VKRZQ�
LQ�RXU�OLWHUDWXUH��RXU�ZHEVLWH�DQG�RQ�DQ\�FRQ¿UPDWLRQ�DGYLFH�RU�
YRXFKHU�DUH�HVWLPDWHV�RQO\�DQG�FDQQRW�EH�JXDUDQWHHG��

$OO� RXU� VKLSV� DUH� VXEMHFW� WR� ZHDWKHU� FRQGLWLRQV� DQG� IRUFH�
PDMHXUH�HYHQWV��7LPHWDEOHV��URXWHV�DQG�VKLSV�PD\�EH�FKDQJHG��
:KHUH�QHFHVVDU\��ZH�UHVHUYH�WKH�ULJKW�WR�SHUIRUP�WKH�FDUULDJH�
ZLWK� D� VXEVWLWXWH� VKLS� DQG�RU� WR� GHYLDWH� IURP� WKH� DGYHUWLVHG�
WLPHWDEOH� RU� URXWH�� :H� DOVR� UHVHUYH� WKH� ULJKW� WR� FDQFHO� D�
FRQ¿UPHG�ERRNLQJ�

)XUWKHUPRUH��ZH�VKDOO�EH�DW� OLEHUW\�WR�FRPSO\�ZLWK�DQ\�RUGHU�
RU�UHFRPPHQGDWLRQV�JLYHQ�E\�DQ\�*RYHUQPHQW�RU�E\�D�SHUVRQ��
ZKR�XQGHU�WKH�WHUPV�RI� WKH�:DU�5LVNV� LQVXUDQFH�RQ�WKH�VKLS�
KDV� WKH� ULJKW� WR� JLYH� VXFK� RUGHUV� RU� UHFRPPHQGDWLRQV�� DQG�
FRPSOLDQFH�ZLWK�VXFK�RUGHUV�RU�UHFRPPHQGDWLRQV�VKDOO�QRW�EH�
GHHPHG�WR�EH�D�GHYLDWLRQ�RU�EUHDFK�RI�RXU�REOLJDWLRQV�WR�\RX�

Limitations of liability
([FHSW�DV�GHWDLOHG�IRU�EHORZ��QHLWKHU�ZH�QRU�RXU�VXSSOLHUV�DUH�
OLDEOH�WR�FRPSHQVDWH�\RX�RU�UHIXQG�\RX�IRU�DQ\�ORVV�DV�D�UHVXOW�RI�
DQ\�GHOD\��FDQFHOODWLRQ��FKDQJH�RI�WLPHWDEOH��FKDQJH�RI�URXWH�RU�
VXEVWLWXWLRQ�RI�RQH�VKLS�E\�DQRWKHU��XQOHVV�VXFK�FRPSHQVDWLRQ�
LV� GXH� WR� \RX� XQGHU� DSSOLFDEOH� LQWHUQDWLRQDO� FRQYHQWLRQV�� (8�
UHJXODWLRQV�RU�RWKHU�DSSOLFDEOH�PDQGDWRU\�ODZ�

Cancellation or delay of our passenger services
7KH� 3DVVHQJHU� 5LJKWV� 5HJXODWLRQ� SURYLGHV� FHUWDLQ� ULJKWV� IRU�
SDVVHQJHUV� LQ� WKH� HYHQW� RI� FDQFHOODWLRQV� DQG� GHOD\V� RI� RXU�
SDVVHQJHU�VHUYLFHV��,W�VKRXOG�EH�QRWHG�WKDW�WKDW�WKH�5HJXODWLRQ�
PDNHV� D� QXPEHU� RI� H[FHSWLRQV� WR� WKHVH� ULJKWV�� VXFK� DV� LQ�
WKH� HYHQW� RI� GHOD\� RU� FDQFHOODWLRQ�GXH� WR�ZHDWKHU� FRQGLWLRQV�
HQGDQJHULQJ� WKH� VDIH� RSHUDWLRQ� RI� WKH� VKLS� RU� H[WUDRUGLQDU\�
FLUFXPVWDQFHV� KLQGHULQJ� WKH� FURVVLQJ� ZKLFK� FRXOG� QRW� KDYH�
EHHQ�DYRLGHG�HYHQ�LI�DOO�UHDVRQDEOH�PHDVXUHV�KDG�EHHQ�WDNHQ�

7KLV�VHFWLRQ�RQO\�SURYLGHV�DQ�RYHUYLHZ�RI�ULJKWV�WKDW�PLJKW�DSSO\��
DQG�HDFK�SDVVHQJHU¶V�ULJKWV�ZLOO�EH�DVVHVVHG�RQ�D�FDVH�E\�FDVH�
EDVLV��<RX�VKRXOG�UHIHU�WR�WKH�3DVVHQJHU�5LJKWV�5HJXODWLRQ�IRU�
IXOO�GHWDLOV�RI�\RXU�ULJKWV�

$�GULYHU�ZKR�LV�DFFRPSDQ\LQJ�D�FRPPHUFLDO�YHKLFOH��ZKLFK�DUH�
FRYHUHG�E\�D�FRQWUDFW�IRU�WKH�FDUULDJH�RI�JRRGV��ZLOO�QRW�KDYH�
WKH�ULJKWV��ZKLFK�IROORZV�IURP�WKH�3DVVHQJHU�5LJKWV�5HJXODWLRQ�

In case of cancellation or delay in departure
a) Information
,Q�WKH�HYHQW�RI�GHOD\�RU�FDQFHOODWLRQ�LQ�GHSDUWXUH��SDVVHQJHUV�
GHSDUWLQJ�IURP�WKH�GHSDUWXUH�WHUPLQDOV�RU�SRUWV�ZLOO�EH�LQIRUPHG�
DV� VRRQ�DV� SRVVLEOH� DQG�QRW� ODWHU� WKDQ����PLQXWHV� DIWHU� WKH�
VFKHGXOHG�GHSDUWXUH��,I�SDVVHQJHUV�PLVV�D�FRQQHFWLQJ�WUDQVSRUW�
VHUYLFH�GXH�WR�D�GHOD\�RU�FDQFHOODWLRQ�LQ�GHSDUWXUH��ZH�ZLOO�PDNH�
D�UHDVRQDEOH�HIIRUW�WR�LQIRUP�WKHP�RI�DOWHUQDWLYH�FRQQHFWLRQV�
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b) Assistance and care
,I�WKHUH�LV�D�FDQFHOODWLRQ�RU�D�GHOD\�LQ�GHSDUWXUH�IRU�PRUH�WKDQ�
���PLQXWHV�EH\RQG� WKH�VFKHGXOHG� WLPH�RI�GHSDUWXUH��ZH�ZLOO�
SURYLGH�IUHH�RI�FKDUJH�VQDFNV��PHDOV�RU�UHIUHVKPHQWV�WR�\RX�LQ�
UHDVRQDEOH�UHODWLRQ�WR�WKH�ZDLWLQJ�WLPH��ZKHQ�WKH\�DUH�DYDLODEOH�
DQG�FDQ�EH�UHDVRQDEO\�VXSSOLHG�

:KHUH� WKH� FDQFHOODWLRQ� RU� GHOD\� LQ� GHSDUWXUH� QHFHVVLWDWHV�
RQH�RU�PRUH�DGGLWLRQDO�QLJKW¶V�VWD\�IRU�WKH�SDVVHQJHU��ZH�ZLOO�
RIIHU�DGHTXDWH�DFFRPPRGDWLRQ�IUHH�RI�FKDUJH��HLWKHU�RQ�ERDUG�
RU� DVKRUH�� ,Q� UHVSHFW� RI� HDFK� SDVVHQJHU�� ZH� PD\� OLPLW� RXU�
H[SHQGLWXUH�RQ�VXFK�DFFRPPRGDWLRQ�WR�(85����SHU�QLJKW�IRU�D�
PD[LPXP�RI�WKUHH�QLJKWV��:H�ZLOO�DOVR�SURYLGH�WUDQVSRUWDWLRQ�WR�
DQG�IURP�WKH�SRUW�WHUPLQDO�DQG�WKH�SODFH�RI�DFFRPPRGDWLRQ��RQ�
VXEPLVVLRQ�RI�DSSOLFDEOH�UHFHLSWV�RU��LI�XVLQJ�\RXU�RZQ�YHKLFOH��
LQ�DFFRUGDQFH�ZLWK�WKH�FXUUHQW�')'6�PLOHDJH�SROLF\���

:KHUH� WKH� FDQFHOODWLRQ� RU� GHOD\� LQ� GHSDUWXUH� QHFHVVLWDWHV�
DGGLWLRQDO�WUDQVSRUW�EHWZHHQ�\RXU�KRPH�DQG�WKH�SRUW�ZH�PD\�
OLPLW�RXU�H[SHQGLWXUH�DQG�ZLOO�RQO\�FRPSHQVDWH�IRU�UHDVRQDEOH�
FRVWV��RQ�VXEPLVVLRQ�RI�DSSOLFDEOH�UHFHLSWV�RU��LI�XVLQJ�\RXU�RZQ�
YHKLFOH��LQ�DFFRUGDQFH�ZLWK�WKH�FXUUHQW�')'6�PLOHDJH�SROLF\�

7R�DYRLG�DQ\�GRXEW��LI�DQ�RIIHU�RI�D�UHDVRQDEOH�DOWHUQDWLYH�URXWH�
LV�GHFOLQHG�DQG�\RX�FKRRVH�LQVWHDG�WR�ZDLW�DW�WKH�WHUPLQDO��QR�
DFFRPPRGDWLRQ�ZLOO�EH�SURYLGHG�RU�IXQGHG�

<RX�ZLOO�QRW�EH�HQWLWOHG�WR�IUHH�DFFRPPRGDWLRQ��ZKHUH�WKH�VWD\�
EHFRPHV�D�QHFHVVLW\�DV�D�UHVXOW�RI�D�GHOD\�RU�FDQFHOODWLRQ�GXH�WR�
ZHDWKHU�FRQGLWLRQV�HQGDQJHULQJ�WKH�VDIH�RSHUDWLRQ�RI�WKH�VKLS�

c) Re-routing or reimbursement 
,Q�WKH�HYHQW�RI�D�FDQFHOODWLRQ�RU�D�GHOD\�LQ�GHSDUWXUH�RI�PRUH�
WKDQ� ���PLQXWHV� EH\RQG� WKH� VFKHGXOHG� GHSDUWXUH� WLPH�� \RX�
PD\�FKRRVH�WR�EH�

�� UH�URXWHG� WR� WKH� ¿QDO� GHVWLQDWLRQ�� XQGHU� FRPSDUDEOH�
FRQGLWLRQV�� DV� VHW� RXW� LQ� WKH� FRQ¿UPDWLRQ� DGYLFH�� DW� WKH�
HDUOLHVW�RSSRUWXQLW\�DQG�DW�QR�DGGLWLRQDO�FRVW��RU

�� UHLPEXUVHG� WKH� WLFNHW� SULFH� DQG�� ZKHUH� UHOHYDQW�� D� IUHH�
UHWXUQ�VHUYLFH�WR�WKH�¿UVW�SRLQW�RI�GHSDUWXUH��DV�VWDWHG�LQ�WKH�
FRQ¿UPDWLRQ�DGYLFH��DW�WKH�HDUOLHVW�RSSRUWXQLW\�

$FFHSWDQFH�RI�DQ�RIIHU�RI�UHLPEXUVHPHQW�RI�WKH�WLFNHW�SULFH�ZLOO�
QXOOLI\�WKH�FRQWUDFW�DQG�FDXVH�LW�WR�EH�YRLG��7KLV�PHDQV�WKDW�\RX�
KDYH�QR�IXUWKHU�ULJKWV�WR�DVVLVWDQFH�ZHOIDUH�RU�FRPSHQVDWLRQ�

In case of delay in arrival
,Q� WKH� HYHQW� RI� D� GHOD\HG� DUULYDO� DW� WKH� ¿QDO� GHVWLQDWLRQ�
DV� LQGLFDWHG� LQ� WKH� FRQ¿UPDWLRQ� DGYLFH�� \RX� PD\� UHTXHVW�
FRPSHQVDWLRQ�

7KH�FRPSHQVDWLRQ�VKDOO�EH�FDOFXODWHG�RQ�D�SHUFHQWDJH�RI�WKH�
WLFNHW� SULFH� DQG� LV� GHSHQGHQW� RQ� WKH� OHQJWK� RI� WKH� SODQQHG�
WULS�LQ�DFFRUGDQFH�ZLWK�$UWLFOH��������RI�WKH�3DVVHQJHU�5LJKWV�
5HJXODWLRQ��&RPSHQVDWLRQ�PD\�EH�SDLG�LQ�WKH�IRUP�RI�YRXFKHUV�
RU�RWKHU�')'6�VHUYLFHV��XQOHVV�\RX�UHTXHVW�SD\PHQW�LQ�FDVK��
:H�ZLOO�QRW�SD\�FRPSHQVDWLRQ�OHVV�WKDQ�¼���

<RX�DUH�QRW�HQWLWOHG�WR�FRPSHQVDWLRQ�IRU�GHOD\�LQ�DUULYDO�GXH�WR�
ZHDWKHU�FRQGLWLRQV�HQGDQJHULQJ�WKH�VDIH�RSHUDWLRQ�RI�WKH�VKLS�
RU�H[WUDRUGLQDU\� FLUFXPVWDQFHV�KLQGHULQJ� WKH� FURVVLQJ��ZKLFK�
FRXOG�QRW�KDYH�EHHQ�DYRLGHG�HYHQ�LI�DOO�UHDVRQDEOH�PHDVXUHV�
KDG�EHHQ�WDNHQ�

Exemptions
,W�VKRXOG�EH�QRWHG�WKDW�WKH�DERYH�SURYLVLRQV�RI�WKH�3DVVHQJHU�
5LJKWV�5HJXODWLRQ��ZKLFK�PD\�HQWLWOH�\RX�WR�FODLP�D�FRPSHQVDWLRQ�
RI�WKH�WLFNHW�SULFH�LQ�FDVH�RI�GHOD\HG�DUULYDO�RU�DVVLVWDQFH�LQ�FDVH�
RI�GHOD\HG�GHSDUWXUH�RU�FDQFHOODWLRQ��GR�QRW�DSSO\�LQ�DOO�FDVHV��
$�GHWDLOHG�OLVW�RI�VXFK�H[HPSWLRQV�LV�FRQWDLQHG�LQ�$UWLFOH����RI�
WKH�5HJXODWLRQ�

,Q� DGGLWLRQ� WR� WKH� H[HPSWLRQV� GHVFULEHG� DERYH� �L�H�� LQ� FDVH�
RI� ZHDWKHU� FRQGLWLRQV� DQG� H[WUDRUGLQDU\� FLUFXPVWDQFHV�� QR�
UHIXQG��QRU�DVVLVWDQFH��LV�DZDUGHG�LI�

�� WKH� SDVVHQJHU� KDV� EHHQ� LQIRUPHG� RI� WKH� FDQFHOODWLRQ� RU�
GHOD\�EHIRUH�ERRNLQJ��RU

��WKH�FDQFHOODWLRQ�RU�GHOD\�LV�FDXVHG�E\�WKH�SDVVHQJHU¶V�IDXOW�

No damages in case of delay or cancellations
<RX�GR�QRW�KDYH�DQ\�DGGLWLRQDO�ULJKW�WR�FODLP�GDPDJHV�IRU�ORVVHV�
RU�GDPDJH�FDXVHG�E\�FDQFHOODWLRQV�RU�GHOD\��7KLV�PHDQV�WKDW�
ZH�KDYH�OLPLWHG�RXU�OLDELOLW\�WR�ERWK�GLUHFW�DQG�LQGLUHFW�GDPDJH�
RU�ORVVHV�

1HYHUWKHOHVV��LI�ZH�DUH�QRW�DOORZHG�WR�OLPLW�RXU�OLDELOLW\�LQ�FDVH�RI�
FDQFHOODWLRQV��RXU�OLPLWDWLRQ�LV�DOZD\V�OLPLWHG�WR�GLUHFW�GDPDJH�
RU�ORVVHV�

In case of change or cancellation of a package 
a) Before the commencement of a package 
,I� WKHUH� LV� D� FKDQJH�FDQFHOODWLRQ� WR� \RXU� ERRNLQJ� SULRU� WR�
GHSDUWXUH�� ZH� ZLOO� LQIRUP� \RX� DV� VRRQ� DV� SRVVLEOH�� :H� ZLOO�
HQGHDYRXU�WR�¿QG�D�VXLWDEOH�VROXWLRQ�IRU�\RX�

,I�ZH�RU�RXU�VXSSOLHUV�FDQFHO�WKH�SDFNDJH��\RX�DUH�HQWLWOHG�WR�

�� WHUPLQDWH� WKH� DJUHHPHQW� DQG� UHFRYHU� DOO� VXPV� SDLG� LQ�
FRQQHFWLRQ� ZLWK� WKH� SDFNDJH�� H[FOXGLQJ� DPHQGPHQW� IHHV�
LQVXUDQFH�SUHPLXPV��RU

�� UHERRN� WR�DQRWKHU�SDFNDJH�RI� \RXU� FKRLFH�� LI�ZH�DQG�RXU�
VXSSOLHUV�ZLWKRXW�PDMRU�FRVWV�RU�ORVVHV�FDQ�RIIHU�WKLV�

,I�\RX�FKRRVH�WR�UHERRN�WR�D�SDFNDJH�DW�D�KLJKHU�YDOXH�WKDQ�\RXU�
RULJLQDO�SDFNDJH��\RX�PXVW�SD\�WKH�GLIIHUHQFH�\RXUVHOI�LI�ZH�RU�
RXU� VXSSOLHUV� DUH� QRW� OLDEOH� WR� FRYHU� WKH� FRVW�� ,I� \RX� FKRRVH�
WR� UHERRN� \RXU� SDFNDJH� DW� D� ORZHU� YDOXH� WKDQ� \RXU� RULJLQDO�
SDFNDJH��ZH�RU�RXU�VXSSOLHUV�ZLOO�UHIXQG�\RX�WKH�GLIIHUHQFH�

2QFH�\RX�KDYH�UHFHLYHG�WKH�QRWL¿FDWLRQ�DGYLFH�IURP�')'6��\RX�
PXVW�XUJHQWO\�LQIRUP�XV�DERXW�\RXU�¿QDO�FKRLFH���,I�\RX�KDYH�QRW�
LQIRUPHG�XV��RI�\RXU�¿QDO�FKRLFH�ZLWKLQ����GD\V�RI�QRWL¿FDWLRQ��
\RXU�SDFNDJH�ERRNLQJ�ZLOO�EH�WHUPLQDWHG�DQG�IXOO�UHIXQG�LVVXHG�
WR�\RX��H[FOXGLQJ�DPHQGPHQW�IHHV�LQVXUDQFH�SUHPLXPV�

,I�\RX�H[SHULHQFH�D�GDPDJH�RU�D� ORVV�EHFDXVH�RI�RXU�RU�RXU�
VXSSOLHUV¶� LQDELOLW\� WR�PHHW� WKH� DJUHHG� WHUPV�� RU� EHFDXVH� RI�
D� FDQFHOODWLRQ� RI� D� SDFNDJH�� \RX�PD\� EH� HQWLWOHG� WR� UHFHLYH�
UHDVRQDEOH�FRPSHQVDWLRQ�IURP�XV�

:H� DUH� HQWLWOHG� WR� OLPLW� VXFK� FRPSHQVDWLRQ� LQ� DFFRUGDQFH�
ZLWK� WKH� UHOHYDQW� DSSOLFDEOH� LQWHUQDWLRQDO� FRQYHQWLRQV�� (8�
5HJXODWLRQV�DQG�PDQGDWRU\�QDWLRQDO�ODZ�

:H� ZLOO� QRW� EH� OLDEOH� IRU� DQ\� ORVV� LQ� VLWXDWLRQV� ZKHUH� WKH�
FDQFHOODWLRQ�RU�IDLOXUH�WR�IXO¿O�WKH�DJUHHG�WHUPV�LV�GXH�WR�

�� WKH� UHTXLUHG� PLQLPXP� DWWHQGDQFH� LV� QRW� UHDFKHG� IRU� D�
SDFNDJH��DQG�\RX�ZHUH� LQIRUPHG�RI� WKH�FDQFHOODWLRQ�� �L�����
GD\V� EHIRUH� WKH� VWDUW� RI� WKH� SDFNDJH�� LQ� WKH� FDVH� RI� WULSV�
ODVWLQJ�PRUH�WKDQ�VL[�GD\V���LL��VHYHQ�GD\V�EHIRUH�WKH�VWDUW�RI�
WKH�SDFNDJH�LQ�WKH�FDVH�RI�WULSV�ODVWLQJ�EHWZHHQ�WZR�DQG�VL[�
GD\V��LLL�����KRXUV�EHIRUH�WKH�VWDUW�RI�WKH�SDFNDJH�LQ�WKH�FDVH�
RI�WULSV�ODVWLQJ�OHVV�WKDQ�WZR�GD\V��

��XQDYRLGDEOH�DQG�H[WURGLQDU\�FLUFXPVWDQFHV�

��\RXU�RZQ�FLUFXPVWDQFHV�

�� D� WKLUG� SDUW\�� ZKHUH� WKH� VLWXDWLRQ� FRXOG� QRW� KDYH� EHHQ�
IRUHVHHQ��DYRLGHG�RU�UHFWL¿HG�E\�XV�RU�RXU�SDUWQHUV��RU

b) After commencement of a package 
,I� \RX� VXEPLW� D� FRPSODLQW� GXULQJ� D� SDFNDJH��ZH� DQG�RU� WKH�
VHUYLFH�SURYLGHU�ZLOO�HQGHDYRXU�WR�¿QG�DQ�DSSURSULDWH�VROXWLRQ�

,I� WKH� SDFNDJH� LV� QRW� LQ� FRQIRUPLW\� ZLWK� WKH� FRQWUDFW�� \RX�
FDQ� UHTXHVW� WKDW�ZH� UHPHG\� WKH� ODFN� RI� FRQIRUPLW\�ZLWK� WKH�
FRQWUDFW��XQOHVV�WKLV�ZRXOG�FDXVH�XV�GLVSURSRUWLRQDWH�H[SHQVH�
RU�PDMRU�LQFRQYHQLHQFH�
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,I� LW� LV�QRW�SRVVLEOH�WR�UHPHG\�WKH�ODFN�RI�FRQIRUPLW\�RU�LI�ZH�
QHJOHFW�WR�UHPHG\�WKH�ODFN�RI�FRQIRUPLW\�ZLWKLQ�D�UHDVRQDEOH�
WLPH��\RX�PD\�EH�HQWLWOHG�WR�DQ�DSSURSULDWH�UHGXFWLRQ�RI� WKH�
SULFH�RI�WKH�SDFNDJH�

,I� ZH� RU� RXU� VXSSOLHUV� IDLO� WR� PHHW� D� VLJQL¿FDQW� SDUW� RI� WKH�
DJUHHG�VHUYLFHV�LQ�WKH�SDFNDJH��RU�LI�WKHUH�DUH�VKRUWFRPLQJV�LQ�
WKH�SDFNDJH��ZKLFK�PHDQV�WKDW�WKH�SXUSRVH�RI�WKH�SDFNDJH�LV�
QRW�LQ�DFFRUGDQFH�ZLWK�WKH�DJUHHPHQW��\RX�PD\�KDYH�WKH�ULJKW�
WR�FDQFHO�WKH�SDFNDJH��

,I�\RX�KDYH�WKH�ULJKW�WR�FDQFHO�WKH�SDFNDJH��ZH�RU�RXU�VXSSOLHUV�
DUH�OLDEOH�WR�UHIXQG�WKH�IXOO�SULFH�RI�WKH�SDFNDJH��+RZHYHU��ZH�
DUH�HQWLWOHG�WR�GHGXFW�WKH�FRPSHQVDWLRQ�FRUUHVSRQGLQJ�WR�WKH�
YDOXH�WKDW�WKH�SDFNDJH�ZDV�OLNHO\�WR�KDYH�KDG�IRU�\RX�

,I�ZH�RU�RXU�VXSSOLHUV�RIIHU�WR�UHPHG\�WKH�ODFN�RI�FRQIRUPLW\�LQ�
WKH�SDFNDJH�ZLWKLQ�UHDVRQDEOH�WLPH�DQG�DW�QR�FRVW�RU�VLJQL¿FDQW�
LQFRQYHQLHQFH�WR�\RX��WKHQ�\RX�FDQ�QHLWKHU�GHPDQG�D�UHGXFWLRQ�
RI�WKH�SULFH�QRU�FDQFHO�WKH�SDFNDJH�

,I�\RX�VXIIHU�GDPDJH�RU�ORVV�DV�D�UHVXOW�RI�WKH�ODFN�RI�FRQIRUPLW\�
ZLWK�WKH�FRQWUDFW��\RX�PD\�EH�HQWLWOHG�WR�FODLP�GDPDJHV�IURP�
XV�RU�RXU�VXSSOLHUV��XQOHVV�WKH�ODFN�RI�FRQIRUPLW\�LV�GXH�WR�

�� D� WKLUG� SDUW\�� ZKHUH� WKH� VLWXDWLRQ� FRXOG� QRW� KDYH� EHHQ�
IRUHVHHQ��DYRLGHG�RU�UHFWL¿HG�E\�XV�RU�RXU�SDUWQHUV��RU

��ZHDWKHU� FRQGLWLRQV� RU� IRUFH�PDMHXUH� HYHQWV�� ZKLFK� FRXOG�
QRW�KDYH�EHHQ�IRUHVHHQ�RU�DYRLGHG�DW�WKH�WLPH�RI�ERRNLQJ�WKH�
SDFNDJH�

:H� DUH� HQWLWOHG� WR� OLPLW� VXFK� FRPSHQVDWLRQ� LQ� DFFRUGDQFH�
ZLWK� WKH� UHOHYDQW� DSSOLFDEOH� LQWHUQDWLRQDO� FRQYHQWLRQV�� (8�
5HJXODWLRQV�DQG�PDQGDWRU\�QDWLRQDO�ODZ�

16. Our liability to you for injury, damage to 
luggage etc.

:H�VKDOO�DOZD\V�WU\� WR�SHUIRUP�DQG�VHUYH�\RX�DV�EHVW�DV�ZH�
FDQ�VR�WKDW�\RXU�MRXUQH\�DQG�DQ\�RWKHU�VHUYLFHV�UHODWHG�WR�\RXU�
ERRNLQJ�DQG�RU�RUGHUHG�E\�\RX�DUH�VPRRWK�DQG�SOHDVDQW��

<RX�DUH�DGYLVHG�WKDW�WKH�SURYLVLRQV�RI�WKH�$WKHQV�&RQYHQWLRQ�
DUH�DSSOLFDEOH��KWWSV���HF�HXURSD�HX�WUDQVSRUW�VLWHV�WUDQVSRUW�
ILOHV�WKHPHV�SDVVHQJHUV�PDULWLPH�GRF�ULJKWV�LQ�FDVH�RI�
DFFLGHQW�SGI�

7KH�$WKHQV�&RQYHQWLRQ�GHVFULEHV�ZKHQ�ZH�DUH�OLDEOH�DQG�LQ�PRVW�
FDVHV��WKHVH�SURYLVLRQV�OLPLW�RXU�OLDELOLW\�IRU�GHDWK�RU�SHUVRQDO�
LQMXU\�RU�ORVV�RI�RU�GDPDJH�WR�OXJJDJH��LQFOXGLQJ�D�YHKLFOH��DQG�
PDNHV�VSHFLDO�SURYLVLRQ�IRU�YDOXDEOHV��,Q�WKHVH�FDVHV��ZH�DUH�
OLDEOH�WR�SD\�WKH�OLPLWHG�DPRXQW�RI�FRPSHQVDWLRQ�WKDW�\RX�DUH�
HQWLWOHG�WR�LQ�DFFRUGDQFH�ZLWK�WKH�$WKHQV�&RQYHQWLRQ�

$FFRUGLQJ�WR�WKH�$WKHQV�&RQYHQWLRQ�RXU�OLDELOLW\�VKDOO�LQ�QR�FDVH�
H[FHHG��L��6'5���������IRU�GHDWK�RU�LQMXU\�RI�SDVVHQJHUV���LL��
6'5������� IRU� ORVV�RI�RU�GDPDJH� WR�FDELQ� OXJJDJH�� �LLL��6'5�
������� IRU� ORVV� RI� RU� GDPDJH� WR� YHKLFOHV� LQFOXGLQJ� OXJJDJH�
FDUULHG� LQ�RU�RQ� WKH�YHKLFOH��RU� �LY��6'5������� IRU� ORVV�RI�RU�
GDPDJH�WR� OXJJDJH�RWKHU� WKDQ�WKDW�PHQWLRQHG� LQ�SDUDJUDSKV�
�LL�� DQG� �LLL�� DERYH�� ,Q� FDVH� RI� WHUURULVP�ZDU�� RXU� OLDELOLW\� LV�
OLPLWHG�LQ�DFFRUGDQFH�ZLWK�,02�*XLGHOLQHV�VHW�RXW�LQ�WKH�$WKHQV�
&RQYHQWLRQ¶V�$QQH[�,,�

Valuables and money
:H�GR�QRW�DFFHSW�DQ\�OLDELOLW\�IRU�ORVV�RI�RU�GDPDJH�WR�PRQH\��
VHFXULWLHV� DQG�RWKHU� YDOXDEOHV�� VXFK�DV�JROG�� VLOYHU��ZDWFKHV��
MHZHOV��MHZHOOHU\�DQG�REMHFWV�RI�DUW�QRU�IRU�OLYH�DQLPDOV�

Deductible
:H�GUDZ�\RXU�DWWHQWLRQ�WR�WKH�IDFW�WKDW�RXU�OLDELOLW\�WR�\RX�VKDOO�
EH�VXEMHFW�WR�D�GHGXFWLEOH�RI�6'5�����LQ�WKH�FDVH�RI�GDPDJH�WR�
D�YHKLFOH�DQG�6'5�����SHU�SDVVHQJHU�LQ�WKH�FDVH�RI�ORVV�RI�RU�
GDPDJH�WR�RWKHU�OXJJDJH��VXFK�VXP�LV�WR�EH�GHGXFWHG�IURP�WKH�
ORVV�RU�GDPDJH�

Loss of mobility equipment 
,Q�FDVH�RI�ORVV�RU�GDPDJH�WR�PRELOLW\�HTXLSPHQW�RU�RWKHU�VLPLODU�
SXUSRVH�HTXLSPHQW��XVHG�E\�D�GLVDEOHG�SHUVRQ�RU�SHUVRQ�ZLWK�
UHGXFHG�PRELOLW\��ZKHUH�WKH�LQFLGHQW�FDXVLQJ�WKH�ORVV�RU�GDPDJH�
ZDV� GXH� WR� IDXOW� RU� QHJOHFW�� ZH� VKDOO� SD\� D� FRPSHQVDWLRQ��
FRUUHVSRQGLQJ��FRVWV�RI�WKH�UHSDLUV�RI�WKH�HTXLSPHQW�FRQFHUQHG�
RU��ZKHUH�DSSOLFDEOH�WR�LWV�WR�WKH�UHSODFHPHQW�YDOXH��

Limitation of liability 
,Q�DOO�RWKHU�FDVHV��ZKLFK�DUH�QRW�FRYHUHG�E\�WKH�OLPLWDWLRQV�RI�WKH�
$WKHQV�&RQYHQWLRQ�RU�DQ\�RWKHU�PDQGDWRU\�ODZ��LQFOXGLQJ�RXU�
OLDELOLW\�IRU�SDVVHQJHUV�DQG�WKHLU�OXJJDJH�SULRU�WR�HPEDUNDWLRQ�
DQG� DIWHU� GLVHPEDUNDWLRQ� DQG� IRU� WUDYHOV�� DFFRPPRGDWLRQ�
DQG�RU�HYHQWV�DVKRUH� LV� OLPLWHG� WR�GLUHFW�GDPDJHV�DULVLQJ�E\�
RXU� QHJOLJHQFH�� SURYLGHG� WKDW� WKH� UHTXLUHPHQWV� RI� GDPDJHV�
XQGHU�DSSOLFDEOH�ODZ�LV�SUHVHQW��,W�WKXV�LPSOLHV�WKDW�ZH�DUH�QRW�
UHVSRQVLEOH� IRU�D� ORVV�DV�D� UHVXOW�RI� LQGLUHFW�RU�FRQVHTXHQWLDO�
GDPDJH�

7KLV� OLPLWDWLRQ�DOVR�LQFOXGHV�EUHDFK�RI�FRQWUDFW��RU�QHJOLJHQFH�
RI�RXU�HPSOR\HHV�RU�VXSSOLHUV�DFWLQJ�ZLWKLQ�WKH�VFRSH�RI�WKHLU�
DXWKRULW\�

)RU�FRPSHQVDWLRQ�LQ�FDVH�RI�FKDQJH�FDQFHOODWLRQ�RI�SDFNDJHV��
ZH�UHIHU�WR�VHFWLRQ�����&KDQJHV��FDQFHOODWLRQV�RU�GHOD\V�E\�XV��
DQG�DSSOLFDEOH�SDFNDJH�ODZ�

:H�ZRXOG�OLNH�WR�GUDZ�\RXU�DWWHQWLRQ�WR�WKH�IDFW�WKDW��JHQHUDOO\��
ZH�VKDOO�EH�XQGHU�QR�OLDELOLW\�WR�\RX�DW�DOO�LI�\RX�IDLO�WR�NHHS�\RXU�
FRQWUDFWXDO�REOLJDWLRQV�GXH�WR�\RXU�RZQ�IDXOWV�GHIDXOWV�RU�WKH�
IDXOWV�GHIDXOWV�RI�DQ\ERG\�HOVH�LQFOXGHG�LQ�\RXU�ERRNLQJ��DQ\�
XQXVXDO� DQG�XQIRUHVHHDEOH� FLUFXPVWDQFH�EH\RQG�RXU� FRQWURO��
WKH�FRQVHTXHQFH�RI�ZKLFK�FRXOG�QRW�KDYH�EHHQ�DYRLGHG�HYHQ�
LI�GXH�FDUH�KDG�EHHQ�H[HUFLVHG��RU�ZHDWKHU�FRQGLWLRQV�RU�IRUFH�
PDMHXUH�HYHQWV��ZKLFK�ZH�RU�DQ\�VXSSOLHU�RI�VHUYLFHV��HYHQ�ZLWK�
DOO�GXH�FDUH��FRXOG�QRW�IRUHVHH�RU�IRUHVWDOO�

,W�LV�LPSRUWDQW�IRU�WKH�SD\PHQW�RI�FRPSHQVDWLRQ�IRU�GDPDJHV��
WKDW�\RX�QRWLI\�XV�RI�DQ\�FRPSODLQW�RU�FODLP�VWULFWO\�LQ�DFFRUGDQFH�
ZLWK�VHFWLRQ�����&ODLPV�DQG�FRPSODLQWV��EHORZ�

17. Claims and complaints
a) Contact the Guest Service on board
2Q�WKH�VKLS��ZH�DVN�WKDW�\RX�FRQWDFW�WKH�*XHVW�6HUYLFH�&HQWUH�
LI� \RX� KDYH� D� FRPSODLQW� ZKLOVW� RQ� ERDUG�� 2XU� VWDII� KHUH�ZLOO�
GR�ZKDWHYHU�WKH\�FDQ�WR�¿QG�VROXWLRQV�WR�SUREOHPV�RQ�ERDUG�
DQG� FRPSHQVDWH� IRU� H[SHULHQFHV� WKDW� KDYH� QRW� OLYHG� XS� WR�
\RXU�H[SHFWDWLRQV��,Q�WKLV�ZD\��ZH�DUH�DEOH�WR�WDNH�FDUH�RI�WKH�
SUREOHP�ULJKW�DZD\�DQG��DV�IDU�DV�LW�LV�SRVVLEOH��¿QG�D�VROXWLRQ�
IRU�\RX�

b) Luggage and vehicle
,I�\RXU�OXJJDJH�RU�YHKLFOH�KDV�EHHQ�GDPDJHG�\RX�QHHG�WR�PDNH�
XV�DZDUH�LQ�WKH�FDVH�RI�DSSDUHQW�GDPDJHV�EHIRUH�RU�GXULQJ�WKH�
WLPH� RI� GLVHPEDUNDWLRQ�� DQG� ORVV� RU� GDPDJHV�ZKLFK� DUH� QRW�
DSSDUHQW��ZLWKLQ����GD\V�IURP�WKH�WLPH�RI�GLVHPEDUNDWLRQ��,I�
\RX�IDLO�WR�FRPSO\�ZLWK�WKLV�QRWL¿FDWLRQ�UHTXLUHPHQW��\RX�VKDOO�
EH�SUHVXPHG�XQOHVV�WKH�FRQWUDU\� LV�SURYHG��WR�KDYH�UHFHLYHG�
WKH�OXJJDJH�RU�YHKLFOH�XQGDPDJHG�

$Q\� YLVLEOH� GDPDJHV� WR� WKH� YHKLFOH� PXVW� EH� UHSRUWHG� WR� D�
VKLS¶V�RI¿FHU�VR�WKDW�ZH�DUH�DEOH�WR�LVVXH�\RX�D�YHKLFOH�GDPDJH�
UHSRUW��,I�\RX�IDLO�WR�FRPSO\�ZLWK�WKLV��\RX�VKDOO�EH�SUHVXPHG�
±�XQOHVV�WKH�FRQWUDU\�LV�SURYHG�±�WR�KDYH�UHFHLYHG�WKH�YHKLFOH�
XQGDPDJHG�

c) Contact the hotel/resort
,I� \RX� KDYH� TXHVWLRQV� UHJDUGLQJ� \RXU� DFFRPPRGDWLRQ� DQG�
WKH� OLNH�RQ�WKH�GHVWLQDWLRQ� LWVHOI��ZH�UHFRPPHQG�\RX�FRQWDFW�
WKH�KRWHO�UHVRUW�UHFHSWLRQ�RU�WKH�')'6�RI¿FH�WKDW�\RX�ERRNHG�
WKURXJK��&RPSODLQWV�PD\�EH�UHMHFWHG�LI�\RX�KDYH�IDLOHG�WR�PDNH�
FRQWDFW� GXULQJ� WKH� VWD\� DV� VWDWHG� DERYH� DQG� WKHUHE\� GHQLHG�
')'6�WKH�RSSRUWXQLW\�WR�FRUUHFW�DQ\�GH¿FLHQFLHV�

d) Contact customer service upon returning home

01 September 201713 April 201825 September 2018
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In the unlikely event that a problem cannot be resolved on 
board or at the destination itself, and you feel that you have 
complaint against us, you are most welcome to contact our 
customer service by phone or in writing. 

We ask you to contact us within a reasonable time after you 
discovered the lack of conformity (or was advised by us of the 
change/cancellation) and no later than 2 months from the date 
on which the journey took place or where a service should have 
been performed, except those cases: 

� listed in the Athens Convention where the written notice
must be given within the shorter period specified therein or

� where the notice can be given within a longer period as set
out in the applicable mandatory law.

You can send your complaint to our customer service in writing 
or via email: uk.customercare@dfds.com. When submitting 
your complaint you must write your booking confirmation 
number in the subject line of the email and advise us of your 
day and evening telephone numbers. In this way, we are able to 
investigate the matter fully and give you a proper reply as soon 
as possible. Within 1 month of receipt of the complaint, we will 
notify you if the complaint has been substantiated, rejected or 
is still being considered. 

If, despite our best efforts and having followed the above 
procedure for reporting and resolving your complaint in 
regard to a Package Holidays, you feel that it has not been 
satisfactorily settled, we may recommend that it is referred to 
$%727¶V arbitration service. 

Is your complaint about a booking you bought online? If it is, 
you can complain using this site: 

https://webgate.ec.europa.eu/odr. You will need to choose 
a dispute resolution body to deal with the complaint. This is 
something you and DFDS have to agree on. 

e) Passenger rights complaint
If you want to make a complaint to DFDS regarding your
passenger rights set out in EU Regulation 1177/2010, you
should submit your complaint within 2 months from the original
service. Within 1 month of receiving the complaint, DFDS
will inform you that your complaint has been substantiated,
rejected or is still being considered. The time taken to provide
the final reply will not be longer than 2 months from the receipt
of the complaint.

Within the UK, if it cannot be resolved in this way or if DFDS 
has not provided a final reply to you within 2 months from the 
receipt of the complaint, the complaint may then be referred 
to the appropriate voluntary Complaint Handling Body (CHB). 
Most complaints will be resolved at one of these two stages, 
however, if this is not possible, the complaint may then be 
investigated by the National Enforcement Body (NEB), who will 
consider whether there has been a breach of the EU Regulation. 
The Maritime and Coastguard Agency (MCA) will operate as 
the National Enforcement Body for the whole of the UK. All 
complaints that are upheld by the CHB involving a breach of the 
Regulation are to be reported to the NEB. 

If you have not received a response within 2 months, or you 
are not satisfied with the response, you may choose to proceed 
with the case. If you wish to complain: send your complaint to 
ABTA Ltd: https://www.abta.com. 

The competent NEB is the NEB of the EU country of departure. 
If you wish to complain about a travel from another EU port to 
United Kingdom, you are free to complain to the authority in the 
EU country in question: https://ec.europa.eu/transport/sites/ 
transport/files/themes/passengers/maritime/doc/2010_1177_ 
national_enforcement_bodies.pdf. 

f) Time-bar
Be aware that mandatory time limits for lodging any claims are
established by applicable mandatory law or conventions.

 

    
    
    
    

 

Claims under the Athens Convention must be notified within 
two years of the incident giving rise to the claim. If not, then 
the right to claim is extinguished upon the expiry of the two 
year period. 

18. Data protection
We will register personal data you give us in connection with 
your booking. All registered personal data will be processed in 
accordance with applicable data protection laws. We refer to 
our Privacy Policy, see: http://www.dfds.co.uk/legal for 
additional information. 

If you would like to know what personal information we hold 
about you, please contact us. 

If, as a result of you or one of your travelling party breaching 
these Conditions, we can after a thorough process place your 
name on our banned customer list. We will hold such 
information as is required (your name, date of birth and 
passport number) to enable us to prevent subsequent 
bookings by you, for as long as we consider appropriate. Your 
information will not be held for longer than necessary 

19. Financial security

The Association of Bonded Travel Organisers Trust Limited     
(ABTOT) provides financial protection under The Package   
Travel and Linked Travel Arrangements Regulations 2018 for 
DFDS 5448 and in the event of their insolvency, protection is     
provided for: 

x Non-flight packages for the Newcastle to Amsterdam
       route and Eastern Channel route only 

ABTOT cover provides for a refund in the event you have not     
yet travelled or repatriation if transportation was included in.     
your package.  Please note that bookings made outside the UK     
are only protected by ABTOT when purchased directly with     
DFDS 

 In the unlikely event that you require assistance whilst abroad     
due to our financial failure, please call our 24/7 helpline on     
01702 811397 and advise you are a customer of an ABTOT     
protected travel company. 

You can access The Package Travel and Linked Travel     
Arrangements Regulations 2018 here:  
 https://www.legislation.gov.uk/uksi/2018/634/contents/made 

20. Carriage of goods with ')'6¶ ships
The carriage of goods and other commercial business-to- 
business relationships concerning the carriage of goods and 
commercial vehicles are subject to DFDS general sea freight 
conditions of carriage (North Sea Freight Conditions of 
Carriage), see: http://www.dfds.com/legal. These conditions 
will govern your and our relationship in respect of the carriage 
of the goods mentioned at this section. 

DFDS reserves the right to charge a calculated freight tariff 
for cargo which is carried in conflict with these Conditions and 
assumes no responsibility for any consequences thereof. This 
especially applies to any goods carried in excess of the allowed 
amount per. vehicle and commercial goods, which does not 
belong to the passenger him- or her selves or is intended for 
resale/processing. Passengers are obliged to pay customs and 
taxes for the goods in accordance with the applicable law in 
the port of arrival. 

mailto:uk.customercare@dfds.com
http://www.abta.com/
http://www.dfds.co.uk/legal
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legislation.gov.uk%2Fuksi%2F2018%2F634%2Fcontents%2Fmade&data=04%7C01%7Cmokil%40dfds.com%7C698db2e874914ade625908da06693d52%7C73a99466ad0542219f90e7142aa2f6c1%7C0%7C0%7C637829346307883404%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=QBd0C9h%2BjH7mKk70N16HbQp0G7PT95CSErIdLWbfnYk%3D&reserved=0
http://www.dfds.com/legal
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��� /DZ�DQG� MXULVGLFWLRQ

$OO� GLVSXWHV� DQG� PDWWHUV� KRZVRHYHU� DULVLQJ� EHWZHHQ� WKH�
SDVVHQJHU� DQG� ')'6� �LQFOXGLQJ� EXW� QRW� OLPLWHG� WR� GLVSXWHV�
LQ� FRQQHFWLRQ� ZLWK� WKH� ERRNLQJ� DQG� FDUULDJH� DQG� WKHVH�
&RQGLWLRQV�� VKDOO� EH� VXEMHFW� WR� WKH� ODZV� RI� (QJODQG� DQG�
:DOHV� � DQG� DOO� GLVSXWHV� DQG� PDWWHUV� KRZVRHYHU� DULVLQJ�
EHWZHHQ� WKH� SDVVHQJHU� DQG� ')'6� �LQFOXGLQJ� EXW� QRW�
OLPLWHG� WR� GLVSXWHV� LQ� FRQQHFWLRQ� ZLWK� WKH� ERRNLQJ� DQG�
FDUULDJH� DQG� WKHVH� &RQGLWLRQV�� VKDOO� EH� VXEMHFW� WR� WKH� ODZV�
RI� (QJODQG� DQG�:DOHV� DQG� GLVSXWHV� VKDOO� EH� GHWHUPLQHG� E\�
WKH� FRPSHWHQW� FRXUW� DW� WKH� RSWLRQ� RI� WKH�SDVVHQJHU�DW�

� WKH�SULQFLSDO�SODFH�RI�EXVLQHVV�RI�')'6��RU

� WKH�SODFH�RI�WKH�SHUPDQHQW�UHVLGHQFH�RI� WKH�SDVVHQJHU�� LI
')'6�KDV�D�SODFH�RI�EXVLQHVV�LQ�WKDW�FRXQWU\�

7KH�SURYLVLRQV�LQ�WKLV�FODXVH����LV�RQO\�DSSOLFDEOH��XQOHVV�
RWKHUZLVH�IROORZV�IURP�WKH�$WKHQV�&RQYHQWLRQ�RU�RWKHU�
PDQGDWRU\�ODZ��FRQYHQWLRQ�RU�UHJXODWLRQ�

$GGUHVVHV�

DFDS A/S�
')'6�+RXVH�
6XQGNURJVJDGH����
'.������
&RSHQKDJHQ���
'HQPDUN
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