


1. Mandatory booking information 

2. Have you employed a customs broker? 

3. Have you educated your planner for in and out gate procedures? 

4. Are your hauliers aware of in and out gate procedures?

5. Are your traders aware of the simplified procedures in the UK? 

6. Have you got your MyFreight log-ins? 

7. Is your UK customs broker registered with destin8?

8. Make use of the crossing time to prepare the customs clearance on base 
of the customs reference (UCN / ATB)

2

Essential check list



FLOW from Cuxhaven to Immingham
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Goods have to be electronically presented at Cuxhaven Customs office referencing 
on the MRN (Master/ Movement Reference Number)

DFDS’ Customer must provide MRN/s + Unit ID prior arrival of freight unit at Cuxport 
gate to DFDS (via booking portal MyFreight). Otherwise access to Cuxport Terminal 
will be denied. The terminal requires the unit to arrive sealed.
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DFDS’ customer, booking the ferry must provide cargo information including correct and detailed 
cargo description as per EU customs requirements.

DFDS provides the ENS & Summary Declaration to the Cuxhaven Customs Office and receives an 
Unique Customs Reference (ATB). This reference is required by the importer to prepare further 
customs procedures and access the goods. DFDS will provide the ATB via MyFreight.
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THANK
YOU


