Terms & Conditions

Entry

= The competition closes for entries at 17:00 on the 15 September 2022. There will be 25
winners in total across The UK, France, Germany and The Netherlands. Each winner will be
selected at random by 23.09.2022.

= Prize winners will be notified on Facebook and will have 3 days to respond and claim the
prizes. If a winner does not respond within 3 days we will re-draw the winner from the
remaining entries. Instructions on how to claim the prize will be provided once the winner has
claimed the prize.

= Entrants via our UK Facebook page must be UK, Channel Islands and Isle of Man residents
aged 18 years or over only in possession of a valid passport.

= Only one entry is permitted per Facebook profile for the duration of the competition.

= Proof of an existing DFDS ferry booking between these dates 21.06.2022 -15.09.2022 on
either of the Dover - Calais, Dover - Dunkirk or Newhaven - Dieppe routes is required to
redeem the competition prize. Your statutory rights are not affected.

= Employees of DFDS Group and its subsidiaries may not participate.

= By submitting an entry, you are agreeing to DFDS using your image across our social profiles
unless otherwise stated.

Prize
What's included in the prize:
= Reimbursement of one ferry crossing on our routes between the UK and France.

Prize Arrangements:

= Winners will be required to provide photo ID to prove they are over 18 and previous DFDS
booking.

= DFDS reserves the right to change the prize to a prize of equal value, should circumstances
require this.

= Prizes are valid for bookings used between 22.06.2022 and 15 September 2022 only
(inclusive).

Draw terms & conditions:
= Bookings will only be accepted subject to these Terms and Conditions.

= These Terms & Conditions are in addition to and, should be read together with DFDS General
Booking Terms & Conditions of Carriage. For more information visit dfds.co.uk/terms

= Prizes are non-transferable.
= Prizes are only available for one crossing on our routes between the UK and France.

= For the avoidance of doubt, the prizes exclude any associated costs and expenses which may
have been incurred by the winners.

= We cannot reimburse the cost of cancelled crossings.

Prize provider and promoter

This promotion is being undertaken by DFDS 15-21 White Cliffs Business Park, Honeywood
Close, Whitfield, Dover CT16 3PX.

Doubt or disagreement

In case of doubt or disagreement about the competition terms, DFDS will determine the
interpretation and settle questions according to its own judgment. On this occasion or on

the basis of the execution of the competition, insufficient publication, or other conditions,
compensation claims cannot be exercised against DFDS, which also reserves the right to carry
out changes or additions to the rules without notice. To raise a dispute on a DFDS competition
email emailuk@dfds.info

Further information
The organisers reserve the right to publish the winner’'s name and photo publicly in any format,
for advertising or other purposes, on the internet or otherwise. The winner cannot claim

anything in return or challenge such an action, other than relinquishing their prize. Only the
organisers shall have access to such information.
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