
Terms & Conditions 

 

Short Break Offer 

Jersey-St Malo & Jersey-Poole routes 

20% discount on 1-3 day breaks 

 

Reservation  

Tickets can be purchased online or via our call centre up to 4 hours before departure. 

 

Validity 

20% discount applies to return trips with a return departure up to a maximum of 72 
hours after the outward departure. 

Discount applies to standard ticket prices. No add-ons or extras included. 

Offer available only on our Jersey-Poole and Jersey-St Malo routes, in both directions. 

Outward and return journey must be booked as a single booking with outward and 
return departure on the same route. 

Reserved place on the booked departure. 

Check-in at the port no later than 1 hour before departure, or 90 minutes in busy 
periods. 

The offer is valid for foot passengers, standard cars, bikes, and motorcycles (with or 
without sidecar). Please see our Vehicle Types information page for size restrictions. 

Journeys are subject to availability and usual DFDS terms & conditions apply. 

 

Change / cancellation 

Amendment/Rebooking is possible for a fee per leg of £10 / €12,50 and you will need 
to pay the difference in fare. 

Amendment / Rebooking must be done by telephone via our call centre no later than 
24 hours before the booked departure. 

Reservations are non-refundable if you choose to cancel. 

 

 

 

 

https://www.dfds.com/en/passenger-ferries/passenger-information/vehicles
https://www.dfds.com/en/legal

