
Terms & Conditions – 15% Black Friday Discount – Dover Routes 

 

Reservation  

Can be purchased online or via our call centre up to 24 hours before departure. 

If you do wish to book on the same day as your planned departure, please note the offer does not 

apply. 

A £5/€7.50 booking fee will apply for all bookings made via our call centre. 

A £10/€12.50 per way passenger fee will apply to each additional passenger for bookings of 5 

passengers or more. 

 

Validity 

15% discount valid on bookings made before 2 December 2025. 

Only valid for travel between 25 November 2025 and 31 December 2025. 

The 15% discount is valid only on Dover–Calais and Dover-Dunkirk routes. 

Discount automatically applied during booking. Price shown includes 15% off. 

Valid on one way and return journeys. 

New bookings only. 

Discount applies to economy tickets only. 

Discount excludes the ETS charge; applicable to all bookings. 

Offer and prices subject to availability.  

Reserved place on the booked departure.  

Valid on all available departures 4 hours before/4 hours after initial booked departure time, subject 

to availability. 

General DFDS terms and conditions apply. 

 

Change / cancellation  

Amendment / Rebooking is possible for a fee of £20/€25 and you will need to pay the difference in 

fare.  

Amendment / Rebooking must be done by telephone via our call centre no later than 1 day before 

the booked departure.  

Reservations are non-refundable if you choose to cancel. 

 

 

https://www.dfds.com/en-gb/legal

