LY pros

Please be advised that from Sunday March 21st Manston will be closed permanently for border ready
and COVID19 checks/tests.

Closure of Manston

Dear freight customer

All border ready checks will take place at Sevington M20 Junctions 8/9 Ashford

To avoid long delays on route to the Port of Dover please ensure that you have the following before
arriving in Kent.

e You have completed the Kent Access Pass (KAP)

e You have all the customs import and export declarations required for your crossing
e You are COVID19 compliant for traveling into France.

e You have a valid negative test Test sites

OR

e You have a valid ticket to demonstrate that you have not been in the UK longer that 48 hrs (72
hrs from Ireland)

Testing
If a Covid 19 test is required, it is strongly recommended that your test is undertaken before entering
Kent, which will avoid delays at the controls.

Contraflow
Coastbound

@ Coastbound

If you ensure that you are fully compliant with & Londonbound
all the above, once you have reached the
controls on the M20 Junctions 8/9 is it
possible that you could to be fast tracked to
arrive quickly at the Port of Dover.

HGVS over 7.5 tonnes only

S
Eurotunnel || Port of Dover
Lane 1 Lane 4

STAYING in the UK

All traffic
All HGVs staying
in the UK

In order to help us at this time we ask that LEAVIHG U UK
wherever possible, communication with our i s
team is done via email to

dover.fbookings@dfds.com, this will allow the
department to support your requests and
respond within a timely manner.

If you feel it is necessary to call the office,
please telephone +441304874001 where calls
will be answered however, as we are working

with less telephone availability, there may be marmige HTHG o
longer waiting times for calls to be answered. /.,Cf;,w‘ :,‘l“’:'.%{":‘gm‘.?:
Again, we ask that wherever possible

correspondence is communicated by email.

Kind regards,
Freight Reservations/Freight Customer Services

Follow us on twitter @DFDSChnlFreight and via the DFDS FREIGHT FERRY APP for up to date service
information.


http://links.iterable.com/u/click?_t=336cf593ea9c44689cde8e021ee50362&_m=562bb98f604e482485a7a0ff7d1ff0bd&_e=eM1yAXqBgZI38G-zDmIT0iw942T56snnjjWinDcw3i5xvijDf71uIOWegdduXwFLZLiKHBx5WkojuYPRxMKN3JvR8x4PL0chlGGFo-PrZ8wa4QLAeB1i8-1PITCY6AnKhOj_RRiFov5wXDA9FH0EzITpPW5rooyewUrQvAa6WtePjJqGpv8ByvASAbRoaIONpTIrJCB6XiyQcE2hWZfohbM-ww9e9bjfrciebADca84p9QQTf5-444H2Cakc5tmiQ3vtRtepKPe7N_g7at2_8V-QTwQT_rfCjZ7c0-JVAh9Qvd8zR8GISiNMoywGRpqod3f-6BWJeCjyHRz2EXf13LKCqSohTIz4O2BCbl-PK3qolx8h9MiL3fHOufz-FzLPLRbyVC_4nHsMemXeWpRMklA7pQ2DUkojo2l1LMH1JHY0uAeQYU8SfQdzQ4NEpubCoA6Txg8ZABOci5xb96Aq-jI7Q7YOlwAKijlE1UH-px8t01CGvQT-mSTsGUbeNIhkxrZXR4HL1mbK9wPE7fKEWz2j4BEiruFt7K_T5i_d204jyM-7_AOpTr02q8DBk3wGcWkoLg4v8Bc0g6F4po824g%3D%3D
http://links.iterable.com/u/click?_t=336cf593ea9c44689cde8e021ee50362&_m=562bb98f604e482485a7a0ff7d1ff0bd&_e=eM1yAXqBgZI38G-zDmIT0sHh-4everKzICu8tucx8c1Xyr-ffgLPwU35zisye_8zvjyLtEBuDrnb2GZd5WC5qQnQaQfJAABh2VryTvj9_Xy6_7JSRV4WS_C-uu6yJSjnm6ARYj_v4XOUwFZHbVzO0MhsAS2W2yPmlMFcwnfmnug51okzLaSfV3lTysbtczWmoLCWfEJVvx6WcMo0KxoYqqI-_mH1HYrqHEzcFxZ_eIeDaXYdIDRAoaqaARGQ9iHD2t2ZD8rj_zFIEFFYhNFRJDRNdatIjxNrkKpSonBISYtlvJh9J9wEayt-wJrR26kkKTFRtFt1wyhpBYUonUJYeSgMf0bA5n3A5XezYyaxr2Q%3D
mailto:dover.fbookings@dfds.com

