
REFUND FORM 
 

Offer expires: June 30, 2027 Mail-In Refund—Not Payable at Retail 
 
If you are not satisfied with your Clorox PURE™ purchase after trying for 30 days, we will refund your money up to $5.99 for Clorox PURE™ Allergen 

Neutralizer Daily Air Spray 8oz.; or up to $6.99 for Clorox PURE™ Allergen Neutralizer Fabric & Carpet Spray 26 oz. 
  
To Receive Your Mail-In Refund: Complete this form and send to the P.O. Box address below along with your original receipt showing 

purchase between July 1, 2026 – June 30th, 2027. If you do not have access to a printer, handwrite the information requested below on a 3" x 

5" card and include name and mailing information along with the UPC code for the product that was purchased. 
 
(Please Print) 
 
Name  
 
Address  
 
City State ZIP  
 
 
1) Check the Clorox PURE™ product you purchased: 

□ Clorox PURE™ Allergen Neutralizer Daily Air Spray  

□ Clorox PURE™ Allergen Neutralizer Fabric & Carpet Spray    
 

2) Fill in the UPC bar code number from product package: 44600 –  

3) Why were you dissatisfied with Clorox PURE™? 
 
4) What type of allergen were you trying to neutralize?  

 

5) How often did you use the product? 

 

6) Send the original, dated cash register receipt with the purchase price of the product(s) circled along with this completed form by July 15, 2027 to: 
Offer ID   

CLXMBG27, P.O. Box 426008, Laredo, TX 78044-6008  
 
Cash redemption value 1/100 of 1¢. Allow 6–8 weeks for delivery. Not responsible for lost, late or undelivered responses. This certificate must accompany request. Handwrite. No mechanical reproductions 

accepted. No post office boxes allowed; only street or rural route addresses are acceptable. Limit two refunds per household (1 for each different product), per household, group or organization. Duplicate 

requests will not be honored or acknowledged. Offer void where prohibited, taxed or otherwise restricted. No proof(s) of purchase(s) will be accepted other than those specified. Offer valid in the United States 

only. Fraudulent submissions could result in federal prosecution under mail fraud statutes (Title 18 U.S.C., Section 1341 and 1342). (Title 18 U.S.C., Section 1341 and 1342).  
 
 

Cut here and keep for your records  
NOTE: If after 8 weeks you have not received you refund, you can check your refund status online by going to: www.grabmyrebate.com, or you can  

write to: Offer ID CLXMBG27, P.O. Box 426008, Laredo, TX 78044-6008. 



REFUND FORM 
 

Offer expires: June 30, 2027 Mail-In Refund—Not Payable at Retail 

 

Official Money-Back Guarantee Instructions  
Please read the Instructions and Terms and Conditions below. Then complete all of the fields on the form. To complete the process, print and 

mail the form as instructed. 
 
Instructions  
Clorox PURE™ Money-Back Guarantee Offer is available on Clorox PURE™ (“Participating Products”) only. Participating Products must be 
purchased between July 1, 2026 and June 30, 2027 (“Promotion Period”).  

1. Purchase one of the following products during the Promotion Period:  Clorox PURE™ Allergen Neutralizer Daily Air Spray 8oz., Clorox 

PURE™ Allergen Neutralizer Fabric & Carpet Spray 26 oz.  
2. If you are not completely satisfied, complete the online money-back form at www.clorox.com/pure/guarantee and print. If you do not 

have access to a printer, handwrite the information requested on a separate 3” x 5” card and follow the steps indicated below.  
3. Include the reason for your return and the 10-digit UPC bar code(s) from the Participating Product(s) on the form.  
4. Include the original cash register receipt. Receipts must clearly show store name, store address, purchase date and product(s) 

purchased. Refunds will be granted only. 

5. Mail all items together in an envelope with appropriate postage and postmarked by July 15, 2027, for a receipt by June 30, 2027, to: Offer ID  
CLXMBG27, P.O. Box 426008 Laredo, TX 78044-6008 

 
 

Terms and Conditions  
Limit two (2) refunds per household, group or organization for the Promotion Period (must be for two [2] different qualifying products). Money-back 
guarantee available by mail-in redemption using the printed online form or handwritten form only. Money-back guarantee form is available at 
www.clorox.com/pure/guarantee. No proof(s) of purchase(s) will be accepted other than those specified. Money-back guarantee form has no cash 
value. Offer expires June 30, 2027. After trying the product for 30 days, you have 15 days to submit for a refund. No mail will be returned. Unless 
expressly prohibited by law, payee authorizes reasonable dormancy fees deducted if check not cashed within 180 days. Offer valid only on eligible 

purchases made from participating authorized retail outlets in the United States. Maximum refund for the purchase of the Clorox PURE™ Allergen 

Neutralizer Daily Air Spray 8oz is $5.99 or maximum refund for Clorox PURE™ Allergen Neutralizer Fabric & Carpet Spray 26 oz. is $6.99. Refund status 
can be looked up any time after submitting by going to: www.grabmyrebate.com. Offer expires June 30, 2027. Employees of The Clorox Company, 
its retailers and promotional agencies are not eligible for this offer. Offer void where prohibited, taxed or restricted by law. Misuse or fraud will void 
this offer. Fraudulent submissions could result in federal prosecution under mail fraud statutes (Title 18, U.S.C., Sections 1341 and 1342). The 
Clorox Company, its promotional agencies or retailers are not responsible for lost, late, illegible, misdirected, damaged or postage-due 
forms/submissions. Please allow 8 weeks to process. Offer available to individual consumers making retail purchase only. Offer may not be sold, 
traded, assigned or transferred. For any questions, call 1-800-292-2200.  
©2024 The Clorox Company. Reproduction in whole or in part without permission is prohibited. All rights reserved. 
 
 
 
 


