
RENEWING 
YOUR LOAN  
IN ONLINE 
SERVICES



When it’s time to renew your loan, you can  

now easily do it in Online Services. 

Twenty-five days before your renewal date,  

all borrowers on your loan will receive an FCC 

email to let you know your renewal is available 

(add donotreply@fcc-fac.ca to your contacts to  

ensure it reaches your inbox). 

 

Then follow the steps below, and you’re done! 

mailto:donotreply%40fcc-fac.ca?subject=
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Step 1

Click the Let’s get started link in your email. Or sign into Online Services and click Renew.
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Step 2

Select one of the loan renewal term options. Review the renewal offer and discuss the interest rate 
term options with the other parties on the loan (if applicable).
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Step 3

Review the offer. Read and accept the terms and conditions. Once the rate is selected, it’s locked in. 
To change it, contact your FCC office, and they’ll cancel your online renewal and continue with the 
paper process. We will notify all parties to the loan of this change by email.
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Step 4

Sign and submit. We will notify all parties to the loan by email that they need to accept the offer. 
You’ll be able to see the signing status on the renewal confirmation page. 

After you submit 
• � You’ll receive courtesy reminders 10 and 3 days before the maturity date if all signatures  

are not received.

• � Once all signatures are received, the completed loan document will be available in Online  
Services for 30 days to view and print.

• � If all signatures are not received by the maturity date, your loan will renew to a five-year  
variable rate.

•  For questions, reach out to your FCC team at any time.


