
 

 

 

This is to certify that the Management System of: 

London North Eastern Railway (LNER) 

(Operations & Fleet Engineering) 

West Offices, Station Rise, York, YO1 6GA 

Has been approved by RIQC to the following standard: 

 

Integrated BS EN ISO 14001:2015 & BS EN ISO 50001:2018 

The scope of this approval is applicable to: 

The integrated management of environmental and energy performance for the operation of railway passenger 
services on the East Coast Main Line, including operational management of stations and depots, in-service 
operation of the LNER train fleet, and provision of HQ functions including fleet management, engineering, and 
procurement. Refer to appendix for sites and site-specific scope. 

Certificate Number:  002970 
Current Issue Date:   03 August 2026 
Expiry Date:     02 August 2029 

Original Approvals:  02 May 2017 (EMS) 
    30 May 2018 (EnMS) 

 

 

Joshua Rowell 
Head of Governance, Risk and Accreditation 
RIQC Limited  

This document is subject to the provision on the reverse. This approval is carried out in accordance with the RIQC certification 
procedures and is monitored by RIQC. This certificate remains the property of RIQC Limited and can be recalled at any time. 
Issued by RIQC Limited, Badger Farm, Willowpit Lane, Hilton, Derbyshire, DE65 5FN, United Kingdom. Registered: 3062726 
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Certificate of Approval 



 
 

 

Certificate Number: 002970 

Location Scope 

York HQ 
West Offices, Station Rise, York, YO1 6GA 

Provision of HQ activities including fleet 
management, engineering and engineering 
procurement services within LNER’s business. 

York Academy (part of york HQ) Office activities. 

Service Delivery Depot, Clayhills, Aberdeen 
1 College Street, Aberdeen, AB11 6JW 

Operation in service of the LNER fleet of trains. 

LNER managed stations 
Berwick, Newcastle, Durham, Darlington, York, 
Wakefield, Doncaster, Retford, Newark, 
Grantham and Peterborough 

Operation of LNER managed stations. 

Network Rail stations where LNER are tenants 
Edinburgh Waverley, Leeds and Kings Cross 

LNER activities at Network Rail stations where 
LNER are tenants. 
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RIQC Limited assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by the reliance 
on the information or advice in this document or howsoever provided, unless that person has signed a contract with RIQC Limited 
for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and 
conditions set out in that contract. 
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