
LNER Train Service Performance Financial Year 2024-25

2.99 3.03

4.26

4.97 4.78

2.76

0.74
0.46

1.80

1.05

1.60

0.58 0.51

0.00

1.00

2.00

3.00

4.00

5.00

6.00

2501 2502 2503 2504 2505 2506 2507 2508 2509 2510 2511 2512 2513

Part or fully cancelled services caused by LNER

Period Moving Annual Average
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Services with fewer seats than planned

Period Moving Annual Average
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Delay minutes per 1000 Train Miles caused by LNER
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Punctuality at each station within 3 Minutes of Scheduled Time 
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Cancelled services at each station

Period Moving Annual Average

Principal reasons for disruption each period from 01-Apr-2024 to 31-Mar-2025

2501 - Impact of industrial disputes at LNER, severe flooding, signal fault at Adwick & fatalities at Drem and South Elmsall
2502 - Impact of industrial disputes at LNER, vandalism at Durham, rail flaw & loss of signalling at Doncaster
2503 - Impact of industrial disputes at LNER, possession over run at Leeds, failed freight train & several trespassers
2504 - Impact of industrial disputes at LNER, train faults, fatality in the North East, failed train at Welwyn & trespassers
2505 - Impact of industrial disputes at LNER, OHL issue at Hitchin, fatalities across route & signal fault at Tallington
2506 - Impact of industrial disputes at LNER, train faults, dewirement at Grantham & fatality at Northallerton
2507 - Train faults, cable fire nr Stevenage, cracked rail at Finsbury Park & fatality at Grantham
2508 - Train faults, cable damage at Widdrington LC, OHL problem at Edinburg & fatalities at Outwood and Doncaster
2509 - Train faults, tree on OHL at Outwood, track fault at Tallington & OHL problems at Bawtry
2510 - Train faults, possession over run at South Kirkby, other TOC train failure & fatalities at Hitchin and Belford
2511 - Train faults, weather delays, dewirement near Berwick, track fault near Doncaster & fatality at Biggleswade
2512 - Train faults, 2 x fatalities at Stevenage, animal strike near Huntingdon & trespasser at Stevenage
2513 - Train faults, fatality at Brookmans Park, cable theft near Claypole Loop & track fault near Retford


