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Parcel Services and Express Freight 
– Contract Prices October 1, 2023

The pricing of parcels is based on units and the mailed item’s measured weight or volume, whichever 
is the greater. The cubic measure used for parcels is lm3 = 250kg. The minimum pricing weight is 
lO00g. The maximum batch size for multi parcel shipments (MPS) is 10 items.

The pricing of Express Freight is based on the transport unit type, the size ofthe shipment lot, 
transport distance, and the additional service used.

Unless otherwise stated, the prices include transport from a Posti outlet to the recipient or pick-up 
location. A pick-up can be ordered for items (subject to a separate charge), or a pick-up and delivery 
contract can be signed with Posti.

An applicable fuel surcharge will be charged separately. The currently valid fuel surcharges are 
specified on Posti’s website on page posti.fi/fuelsurcharge.

Value added tax
The tariffs and rates are quoted excluding VAT, unless otherwise stated. VAT valid at the time will be 
added to prices during invoicing. No VAT is added to the tariffs and rates applying to mail addressed 
to the Åland lslands, special areas outside the European Union’s excise and VAT zone and non-EU 
member states.

Domestic goods transport services

Parcel services

Parcels picked up from a Posti outlet or Parcel Locker

Shipment €/pc €/kg

Postal parcel 8.49 0.37

Parcels delivered to the recipient’s mail slot

Shipment €/pc

Small parcel 4.53

http://www.posti.fi/fuelsurcharge
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Goods delivered to the recipient’s doorstep

One package €/pc €/kg

Home Parcel 15.38 0.37

Express Parcel 14 14.31 0.35

Express Parcel Morning 09 20.32 0.37

Express Parcel Same-day 00 11.63 0.09

Multiple package €/pc €/kg

Home Parcel 23.05 0.37

Express Parcel 14 21.45 0.35

Express Parcel Morning 09 30.49 0.37

Express Parcel Same-day 00 17.44 0.09

Delivery charge of Express parcel

Delivery zone €

1 0.6

2 1.2

See the delivery zones here

Returns

Return type €/pc €/kg €/min.

Return ltem 1.23 8.08 2.93

Return 8.49 0.37 Not available

Unclaimed Shipment 8.49 0.37 Not available

https://www.posti.fi/mzj3zpe8qb7p/1m1Gn6P6KJWCKv2ezwe7St/33c9df78e795bd003c1ed4783da63a90/posti-express-parcel-deliveryzones-20221101.pdf
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Freight services
• Rolltainer/Half pallet max 0,6 x 0,8 m

• Pallet max 1,0 x 1,2 m

Express Freight

Delivery 
zone

Loose 
package

Rolltainer/ 
Half pallet  

1. unit €

Rolltainer/ 
Half pallet  

next units* €
Pallet  

1. unit €
Pallet next  

units* €
Furniture pallet 

1. unit €
Furniture pallet 

next units* €

0 40.00 62.32 53.25 89.59 75.04 129.91 108.80

1 50.00 77.91 68.84 120.77 106.22 175.12 154.02

2 60.00 97.38 88.31 155.83 141.28 225.97 204.86

3 70.00 116.86 107.79 194.76 180.21 282.40 261.29

4 80.00 136.34 127.27 233.70 219.15 338.86 317.76

5 90.00 155.8 146.73 272.65 258.10 395.36 374.26

*To the same address

Express Freight Morning 09

Delivery 
zone

Loose 
package

Rolltainer/ 
Half pallet  

1. unit €

Rolltainer/ 
Half pallet  

next units* €
Pallet  

1. unit €
Pallet next  

units* €
Furniture pallet 

1. unit €
Furniture pallet 

next units* €

0 50.00 87.26 78.19 125.39 110.86 181.81 160.75

1 60.00 109.09 100.01 169.02 154.50 245.1 224.04

2 70.00 136.34 127.27 218.16 203.63 316.32 295.26

3 80.00 163.60 154.53 272.63 258.10 395.32 374.26

4 90.00 190.89 181.82 327.18 312.65 474.39 453.33

5 100.00 218.14 209.07 381.68 367.16 553.44 532.38

*To the same address

Express Freight same-day 00

Delivery 
zone

Loose 
package

Rolltainer/ 
Half pallet  

1. unit €

Rolltainer/ 
Half pallet  

next units* €
Pallet  

1. unit €
Pallet next  

units* €
Furniture pallet 

1. unit €
Furniture pallet 

next units* €

0 40.00 43.39 36.86 63.78 54.46 92.47 78.95

1 50.00 68.04 61.52 103.41 94.09 149.96 136.44

*To the same address
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Express Freight Evening 21

Delivery  
zone

Loose 
package

Rolltainer/ 
Half pallet  

1. unit €

Rolltainer/ 
Half pallet  

next units* €
Pallet  

1. unit €
Pallet next  

units* €
Furniture pallet 

1. unit €
Furniture pallet 

next units* €

0 50.00 74.79 63.91 107.50 90.06 214.99 197.56

1 60.00 93.47 82.59 144.89 127.46 289.82 272.38

2 70.00 116.86 105.98 186.96 169.52 373.95 356.52

3 80.00 140.25 129.37 233.70 216.26 467.39 449.95

4 90.00 163.60 152.72 280.44 263.00 560.87 543.43

5 100.00 186.98 176.10 327.16 309.72 654.35 636.91

*To the same address

Delivery charge of Express Freight

Delivery zone €

1 30.17

2 60.33

See the delivery zones here

Express Freight additional fees

Additional fees Price

Oversized  
transport unit

50 % of the sending price  
(The price is based on the transport 

price for the second unit.)

Separate Pick-Ups and Deliveries

Number of 
individual parcels 1–5 6–10 11–15 16–20 21–99

€ 10.50 18.51 29.56 37.77 88.66

Transport units 1 2 3 4 5 6 7 8 9
10 and 
more

€ 40.35 30.40 24.63 20.13 17.13 15.06 13.46 12.25 11.55 10.76

Pick-up order by telephone and e-mail € 8.20/pick-up 
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Additional services

Additional services for parcels

Additional services Postal parcel Home parcel Small parcel

Notice of Arrival on paper 2.50 2.50 2.50

iPost 2.50 2.50 2.50

Fragile 9.20 9.20 Not available

Oversized 9.20 9.20 Not available

Cash-on-delivery (COD)* 7.50 Not available Not available

Registration 5.00 Not available Not available

Handing over to the  
Addressee in Person **

5.00 5.00 Not available

Pickup reminder by mail 2.50 Not available Not available

Extended Storage Time 1.50 Not available Not available

Helposti-code 1.50 1.50 Not available

LQ Transport Not available 5.00 Not available

Transport of Dangerous Goods 
(TDG)

Not available 5.00 Not available

Delivery time agreed by 
telephone

Not available 9.20 Not available

Printing of address labels 
Available for ali services as part 
ofthe pickup service

2.50 2.50 2.50

*As a financing service, COD is exempt from VAT. The COD charge will not be 
refunded ifthe item remains uncollected.

**Not to a parcel point
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Additional services for Express Parcels

Additional services
Express parcel 

14
Express Parcel

Morning 09
Express Parcel

Same-Day 00

Notice of Arrival on paper 2.50 2.50 2.50

iPost 2.50 2.50 2.50

Fragile 9.20 9.20 9.20

Oversized 9.20 9.20 9.20

Handing over to the  
Addressee in Person *

5.00 5.00 5.00

Helposti-code 1.50 1.50 Not available

LQ Transport 5.00 5.00 5.00

Transport of Dangerous Goods 
(TDG)

5.00 5.00 5.00

Call before Delivery 4.50 4.50 4.50

Saturday Delivery 12.50 Not available Not available

Electronic notice of arrival 0.40 0.40 0.40

Delivery to Specific Location 58.91 Not available Not available

Printing of address labels 
Available for ali services as part 
ofthe pickup service

2.50 2.50 2.50

* Not to a parcel point
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Additional services for freights

Additional services Express Freight
Express Freight

Morning 09
Express Freight

Evening 21
Express Freight

Same-Day 00

Notice of Arrival on paper 2.50 2.50 2.50 2.50

iPost 2.50 2.50 2.50 2.50

Handing over to the  
Addressee in Person *

5.00 5.00 5.00 5.00

LQ Transport 19.45 19.45 19.45 19.45

Transport of Dangerous Goods 
(TDG)

19.45 19.45 19.45 19.45

Call before Delivery 4.50 4.50 Not available 4.50

Delivery time agreed by 
telephone

Not available Not available 9.20 Not available

Electronic notice of arrival 0.40 0.40 0.40 0.40

Heated Transport  
(Heated transportation season  
1 October–15 April)

16.00 16.00 Not available 16.00

Delivery to Specific Location 58.91 Not available Not available Not available

Carry in 58.91 Not available Not available Not available

Roller cage fee 10.00 10.00 10.00 10.00

Printing of address labels 
Available for ali services as part 
ofthe pickup service

2.50 2.50 2.50 2.50

* Not to a parcel point
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Modifications to lnformation of an ltem Already Sent

Posti is entitled to collect charges for modifications to an item already sent. lf the request 
comes from the sender, the following tasks are subject to a charge of € 15.83/alteration:

•	 change of addressee’s name/address altering the Cash on 
Delivery (COD) amount

•	 altering the account number (domestic services only) requesting 
the item’s withdrawal

•	 altering a term of delivery (cancelling / adding delivery to 
addressee in person)

•	 delivering an item, originally collectable from the postal outlet, to 
the recipient (for domestic service only)

•	 enabling the recipient to check the item’s content before taking 
delivery of the item at the pasta! outlet (domestic parcel service 
only) prolonged storage time for parcels up to 14 calendar days 
(for domestic parcel service only)

The customer will be notified as to whether the service has been successfully performed with respect 
to requests for changes to domestic services.

 Copy of Dispatch Document or lnvoicing Document

Copying dispatch document or invoicing document is available from Customer Service 
and is subject to invoicing € 9.11/ document from the party requesting the copy.

 Transfering oversized parcel to freight delivery

The charge of transfering shipment to Express freight delivery due to its size or 
weight is € 20.98/shipment.

Charges for Other Tasks

Surcharge for corrective work € 8.50/item.

•	 Address label not machine-readable

•	 Tracking code incorrect or incomplete

•	 TDG information incorrect or incomplete

•	 Packaging incomplete

Ferry surcharge to items delivered to Åland

The ferry surcharge € 5.50/item
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Dimensions

Parcel dimensions

Small parcel and return (not tracked)

•	 Maximum width 35 cm

•	 Maximum depth 3 cm

•	 Maximum length 25 cm

•	 Maximum weight 2 kg

Postal parcel, Home parcel and Express parcel

•	 Longest side maximum 100 cm

•	 Other sides maximum 60 cm

•	 Longest dide + circumference maximum 300 cm

•	 Parcel locker maximum size 60 x 60 x 40 cm

•	 Maximum weight 25 kg

With Oversized additional service

•	 Longest side maximum 200 cm

•	 Other sides maximum 60 cm

•	 Longest dide + circumference maximum 300 cm

•	 Postal parcel’s and Home parcel’s maximum weight 25 kg

•	 Express parcel’s maximum weight 35 kg

Domestic transport units

Pallet

•	 Maximum width 120 cm

•	 Maximum height from the ground 240 cm

•	 Maximum length 100 cm

•	 Maximum gross weight 1000 kg

Half pallet

•	 Maximum width 60 cm

•	 Maximum height from the ground 210 cm

•	 Maximum length 80 cm

•	 Maximum gross weight 500 kg
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Rolltainer

•	 Maximum width 63 cm

•	 Maximum height from the ground 210 cm

•	 Maximum length 81 cm

•	 Maximum gross weight 250 kg

The minimum size for all parcels is 1 x 15 x 15 cm.

How to measure longest side + circumference

•	 Step 1: identify and measure the longest side of your parcel (S1)

•	 Step 2: measure the circumference (S2+S3+S4+S5).

Longest side (S1) + circumference (S2+S3+S4+S5) = your total

S1S2

S4

S3

S3

If the total is max 300 cm with a max weight of 25 kg* the shipment can be sent as a parcel.

If either dimensions or weight exceeds allowed max, the shipment will need to be sent as freight

*Express parcel’s weight can be max 35 kg with oversized additional service. 
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International Goods Transport Services
Reference table of two letter country codes can be found in Country Codes 
section of this document.

Express Business Day Parcel and Pallet to Companies (B2B)

Unit EE LT LV SE DK NO PL

Parcel  
€/pc

48.22 56.27 48.22 48.22 56.27 80.39 56.27

Parcel
€/kg

2.66 4.66 2.66 2.66 4.66 7.96 4.66

1st pallet 
€/pc

282.11 319.71 282.11 282.11 319.71 611.23 319.71

Next pallet 
€/pc

273.08 310.68 273.08 273.08 310.68 602.20 310.68

1st  
Half pallet 
€/pc

159.21 179.77 159.21 159.21 179.77 338.98 179.77

Next  
Half pallet  
€/kg

155.42 175.98 155.42 155.42 175.98 335.19 175.98

Unit
AT, BE, BG, CZ, DE, ES, FR, GB, HR, HU, IE, IT, 

LU, NL, PT, RO, SI, SK GR, CH

Parcel €/pc 80.39 123.74

Parcel €/kg 7.96 9.38
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Express Business Day Parcel

Additional services EE, LV, LT SE Other countries

Cash-on-delivery (COD 9.77 Not available Not available

Call before delivery €/mailing 4.50 Not available Not available

Oversized €/pc 9.20 9.20 9.20

Home delivery* €/pc 9.04 Not available Not available

LQ Process permit €/pc 19.45 19.45 Not available

*lncludes weekend delivery ta cities and urban areas ta companies and homes.

Express Business Day Pallet

Additional services EE, LV, LT SE Other countries

Cash-on-delivery (COD 9.77 Not available Not available

Call before delivery 4.50 Not available Not available

LQ Process permit €/pc Not available Not available Not available

PickUp Parcel and PickUp Parcel Undelivered

Unit SE DK

€/pc 16.93 16.93

€/kg 1.13 1.13

Lisäpalvelu SE DK

LQ Process permit 19.45 19.45

Home Parcel and Home Parcel Undelivered

Unit SE DK

€/pc 29.30 29.30

€/kg 1.13 1.13

Additional services SE DK

LQ Process permit €/pc 19.45 19.45

Signature Required Free Not available

ID Required 5.78 5.78
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Customer Return

Unit SE DK

€/pc 16.93 16.93

€/kg 1.13 1.13

Additional services SE DK

LQ Process permit 19.45 19.45

Oversized* 17.06 17.06

*Available only for Home Parcel’s Customer Return service.

Home Pallet, Customer Return Pallet and Home Pallet Undelivered

Home Pallet from Finland to Sweden. Customer Return Pallet and 
Home Pallet Undelivered from Sweden to Finland.

Unit EUR pallet Half pallet

€/pc 299.91 189.36

Additional services EUR pallet Half pallet

Delivery to Specific Location 58.91 58.91

Transport to Recycling* 87.61 87.61

Transport Packaging Removal* 28.96 28.96

Signature Required Free Free

ID Required 5.78 5.78

*Available only with Delivery to Specific Location additional service.

Parcel Baltic, Parcel Baltic Return, and Parcel Baltic Undelivered

Unit €

€/pc 9.91

€/kg 0.16

Additional services €

Fragile 9.20

Oversized 9.20

LQ Process permit 19.45

Home Delivery 9.04
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Parcel Connect, Parcel Connect Return and Parcel Connect Undelivered

Destination and zone
DE  

3

AT, BE, CZ,  
NL, PL  

7

BG ,ES, HR, HU, 
LU, PT, SI, SK  

8

€/pc 16.93 22.59 22.59

€/kg 1.13 1.13 1.13

Oversized 16.93 22.59 28.22

EMS - Express Parcel International

Shipments of documents Zone 1 Zone 2 Zone 3 Zone 4

DocPack for documents,  
max. 500g

44.37 48.48 52.87 57.97

Shipments of goods Zone 1 Zone 2 Zone 3 Zone 4

€/pc 45.26 49.40 53.81 53.81

€/kg 3.91 5.34 11.12 22.54

Priority - Postal Parcel International and IRS International Return

Unit Zone 1 Zone 2 Zone 3 Zone 4

€/pc 28.44 28.44 30.83 30.83

€/kg 1.82 2.41 6.30 12.53
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Dimensions

Home Parcel

•	 Minimum size 23 x 13 x 1 cm 

•	 Minumum weight 100 g

•	 The longest side maximum 200 cm

•	 The longest side + circumference maximum 300 cm 

•	 Maximum weight 35 kg

Pickup Parcel

•	 Minimum size 23 x 13 x 1 cm 

•	 Minumum weight 100 g

•	 The longest side maximum 150 cm 

•	 Other sides maximum 60 cm

•	 The longest side+ circumference maximum 300 cm 

•	 Maximum weight 20 kg

Priority Parcel and EMS Express Parcel

•	 Minimum size 25 x 15 x 3 cm

•	 The longest side maximum 150 cm

•	 The longest side+ circumference maximum 300 cm (with country spesific restrictions) 

Maximum weight 30 kg/parcel (with country spesific restrictions) 
More about country-specific dimensions and limitations 
posti.fi/en/customer-support/sending/country-information

Read more about determing parcel’s longest side and circumference (page 3).

Express Business Day Parcel

•	 Minimum size 25 x 15 x 3 cm 

•	 Minumum weight 100 g

•	 The longest side maximum 120 cm

•	 The longest side+ circumference maximum 300 cm 

•	 Maximum weight 35 kg

https://www.posti.fi/en/customer-support/sending/country-information
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With Oversized additional service

•	 Sweden and Norway: longest side max 180 cm 

•	 Estonia, Latvia and Lithuania:  longest side max 200 cm 

Other destination countries (here below)

•	 Width maximum 60 cm

•	 Height maximum 80 cm

•	 Length/longest side maximum  200 cm 

•	 The longest side+ circumference maximum 300 cm 

•	 Maximum weight 35 kg

Home Pallet

EUR Pallet

•	 Width maximum  120 cm

•	 Maximum height from the ground 200 cm 

•	 Maximum length 80 cm 

•	 Maximum gross weight 750 kg

Half Pallet

•	 Width maximum 60 cm

•	 Maximum height from the ground 150 cm 

•	 Maximum length 80 cm 

•	 Maximum gross weight 400 kg

Parcel Baltic

•	 Minimum size 15 x 15 x l cm 

•	 Minumum weight 100 g

•	 Maximum size 59 x 60 x 36 cm 

•	 Maximum weight 35 kg

With Oversized additional service

•	 The longest side maximum 200 cm

•	 The longest side + circumference maximum 360 cm 

•	 Maximum weight 35 kg
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Parcel Connect

•	 Minimum size 15 x 11 x 1 cm 

•	 Minumum weight 100 g

•	 Maximum size 120 x 60 x 60 cm

•	 Maximum weight 31,5 kg

With Oversized additional service

•	 The longest side maximum 200 cm

•	 The longest side + circumference maximum 360 cm 

•	 Maximum weight 31,5 kg

Express Business Day Pallet

EUR Pallet

•	 Maximum width 120 cm

•	 Maximum height from the ground 220 cm (maximum 180 cm for SE and NO destination countries)

•	 Maximum length 80 cm 

•	 Maximum gross weight 740 kg

Furniture pallet

•	 Maximum width 80 cm

•	 Maximum height from the ground 240 cm

•	 Maximum length 200 cm 

•	 Maximum gross weight 1200 kg 

Half Pallet

•	 Maximum width 60 cm

•	 Maximum height from the ground 210 cm (maximum 180 cm for SE and NO destination countries)

•	 Maximum length 80 cm 

•	 Maximum gross weight 370 kg 
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Posti Box service
The Posti Box Service is the solution when your company operates abroad and needs a mail address 
in Finland. The forwarding of incoming and returning items as well as the storage space you need can 
be added to the Posti Box Service.

€

12941 Establishment charge One-off 179.30

2120 Usage fee Monthly 108.61

2121

Service charge: 
packaging material, 

sorting (excl. reply  
mail), and mailing

Hourly 67.73

2122 Storage/pallet slot Day 3.59

Country Code

Austria AT

Belgium BE

Bulgaria BG

Croatia HR

Czechia CZ

Denmark DK

Estonia EE

France FR

Germany DE

Great Britain GB

Greece (mainland) GR

Hungary HU

lreland IE

ltaly IT

Country Code

Latvia LV

Lithuania LT

Luxembourgh LU

Norway NO

Portugal (mainland) PT

Poland PL

Romania RO

Slovakia SK

Slovenia SI

Spain (Mainland) ES

Sweden SE

Switzerland CH

The Netherlands NL

Country codes
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Charges Upon lnvoicing

Charge €

Paper invoice 5.24/invoice

lnvoicing charge (if the ex-VAT sum total is  
less than € 100)

10.00/invoice

Reminder charges for Delayed Payment
lf a payment reminder must be sent for the 

invoice, the payment reminder fee according 
to the Debt Collection Act will be charged.

Penalty lnterest 

lf the invoice is not paid by the due date 
indicated on it, penalty interest will be 

charged, as provided by the lnterest Act, for 
the period after the due date.
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