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SAVE MY DETAILS 

 

Below, you will find a description of the Save my Details solution and cookies. 
 

 
1. Introduction 

 

The purpose of the “Save my Details” is to make it easier for you as a payer to make future payments, at the same or another merchant who is utilizing a Nets web shop payment module, by saving your payment 

and contact information and making them available next time you use a web shop supported by Net’s web shop payment module.  

It is free for you as a user to use the Save my Details and you can at any time disable features or unsubscribe by withdrawing your consent as described below. 

Save my Details is delivered by Nets Denmark A/S, business registration number 20016175 (“Nets”). For further information on Nets’ processing of personal data please refer to Nets’ privacy notice. 

 

2.   Description of the solution  

  
Save my Details includes several "checkout" features in the payment window, which are offered individually and/or bundled, to simplify the payment process for payers when making a payment at a web shop. The 

features available to you and their bundling depend on the payment method you have selected when purchasing goods or services at a web shop. 

The different features are: 

• Save my Payment Details for purchase made with credit card or other payment options 

• Save my Delivery Details 

• Save my Device  

If you have consented to use a checkout feature, and provided the relevant information in the checkout process, Save my Details will then recognize you when you return to a website that is using the web shop 

payment module from Nets, and will display the information that has been saved in the selected feature(s). Below, we have described each feature, and what information that is saved. 

"Save my Payment Details" saves the card details you provide in the payment window when you select card payments as payment method and other information required by Payment Provider, (e.g. acquirers and 

other participants involved in completing the payment transaction with the selected payment method). The information that is stored is an encrypted reference to your card or other payment method. Your card 

number, expiry date, CVV or other payment details are never stored or transferred in clear text. 

"Save my Delivery Details" saves your name, delivery and invoices addresses, email address and mobile phone number, which you have submitted. 

https://cdn.dibspayment.com/terms/Privacy%20Notice%20DIBS.pdf
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"Save my Device" saves a unique identifier on your device. The very first time you choose to use the solution, the identifier will be saved, as Nets can otherwise not recognize you the next time you are trying to 

complete a payment with a merchant using the Nets’ web shop payment module.  

Even though some features of the solution are offered in bundled form, you may remove some individual features by managing your details in your profile, or you may choose to remove all your information entirely, 

see below in section 3. 

 

3.  Deletion and updates of the information that is saved 

 

Encrypted references to payment details are stored for 12 months. If you have not used the Save my Details solution for 12 months, the stored information will be deleted automatically. You may also choose to 

delete the information yourself.   

You can add, update and/or delete all of the information that is stored by the different features whenever you want directly in the payment window. You can also contact Nets and ask for your information to be 

amended or deleted – please contact us here.  

 

4.  Protection of the information and processing of your personal data 

 

Data security measures have been taken to safeguard your personal information as well as card and other payment details.  

For example, will your card details be transferred by an encrypted Internet connection and stored in a secure PCI DSS certified IT-environment. 

Nets is the data controller for the personal data that is stored and processed in each feature. We process your personal data in accordance with applicable data protection law, including the General Data Protection 

Regulation. For further information on Nets’ processing of personal data please refer to Nets’ privacy notice.  

 

5.  Use of cookies  

 

When you use the feature “Save my Details", a cookie is placed on your device to identify which device you are using. The identification is needed to be able to provide the user-requested feature.  

Nets uses a permanent cookie to store the unique identifier for Save my Device described in section 3. You can remove cookies or turn off cookies in your browser's security settings and functions to control which 

cookies are stored on your computer. See the browser's documentation. The cookie is called DeviceTag. 

 

 

More detailed information about the DeviceTag-cookie 

 

Type: Permanent cookie 

Shared with third party: No 

Can be used by third parties: No 

https://www.nets.eu/gdpr/dsr/Pages/request.aspx
https://cdn.dibspayment.com/terms/Privacy%20Notice%20DIBS.pdf
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Storage Time: 400 Days 

Personal information: The cookie does not itself contain any personal 
information, only a unique reference number 
is stored on your computer. 

 

6.  Other 
 

Please note that this document only describes Save my Details and not the actual payment flow. If we update this document, you will be notified of the changes in the payment window.  
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