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Business of Recycling Wales - Webinars 

SMEs 30 January 2024 

Q&As 
This document presents WRAP Cymru’s answers to the questions delegates asked during the 

webinar. 

You can watch the webinar and access the slides here: Workplace Recycling -Webinars 

(wrapcymru.org.uk) 

Code of Practice - Separate Collection of Waste Materials for Recycling: A Code of Practice for Wales 

| GOV.WALES 

There are resources available to help you get ready here: The Business of Recycling Wales Guidance 

(wrapcymru.org.uk) 

SMEs Question    

Which bin does food go in if we produce less than 
5kg per week?  

Businesses that produce less than 5kg of food 
can still choose to have a food waste 
collection, but it’s not a requirement. If you 
don’t have a food waste collection, food 
should be put in the bag or bin for non-
recyclable waste.  
  

If you’re a small business that doesn’t produce any 
food waste, but you have regular visitors who will 
produce a modest amount of food waste, do you 
have to monitor the visitors’ food waste?  

Yes, you will need to monitor the amount of 
food waste produced to ensure compliance 
and as evidence to the regulators.  
 As set out in 7.24 and 7.25 of the Code. 

How do businesses get a food waste bin?   

If you need a food waste bin, contact a waste 
collector who will then provide a suitable 
container that meets your requirements and 
agree a contract with you. Your waste collector 
will confirm your collection day and frequency 
of collections for your food waste.  

What should I do if I have specific items/products 
made up of multiple materials that can’t be safely 
separated at site? For example, I have a plywood 
reel that has metal strengtheners running through 
it, which can’t be separated safely.   
  

As these are not household-like materials, they 
aren’t included in the separate collection 
requirements.   
  
If you have large amounts of waste of a 
particular specialist material, your waste 
collector may be able to find a means of 
recycling them, but this is not a requirement 
under the regulations.  
  
Your waste collector may therefore advise you 
put these types of items in your bag or bin for 
non-recyclable waste.  
  

Where would we cable ties?  

https://businessofrecycling.wrapcymru.org.uk/resources/navigating-the-future-waste-regulations-webinars
https://businessofrecycling.wrapcymru.org.uk/resources/navigating-the-future-waste-regulations-webinars
https://www.gov.wales/separate-collection-waste-materials-recycling-code-practice
https://www.gov.wales/separate-collection-waste-materials-recycling-code-practice
https://businessofrecycling.wrapcymru.org.uk/
https://businessofrecycling.wrapcymru.org.uk/
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How well are all the recycling/waste companies 
geared up to provide advice, and good value, to 
their SME customers?  

Waste collectors have been made aware of 
these forthcoming changes via the 
consultations and through their trade 
organisations over several years.   
  
We know that many waste collectors are busy 
getting ready for the changes. If your waste 
collector is not able to provide a service to you 
at a price you consider good value, we would 
suggest getting quotes from a number of other 
providers.  
  

How should we dispose of food-contaminated 
cardboard?  

Cardboard contaminated with food should not 
be put in your recycling containers (see Annex 
3 of the Code of Practice which outlines what 
paper and card sub-fractions should and 
should not be placed in the recyclable waste 
stream). You should ask your waste collector 
about the level of food contamination (if any) 
that’s acceptable.  
  

What are rules for homeworkers? We have an 
entirely remote team.  

Homeworkers don’t have to comply if they are 
conducting office-type activities and produce 
minimal waste. However, if you run a business 
or carry out some form of business activity 
from home (for example making items to sell 
online, or you’re a childminder), this may mean 
that part of your property is “non-domestic”, 
in which case the new regulations would 
apply.  
See section 5 of the Code ‘Am I obligated?’ for 
more detailed information. 

Would it be worth buying scales to weigh our food 
waste?  

It could be useful to purchase weighing scales 
if you produce small quantities of food waste, 
to ensure you’re under the 5kg threshold, but 
it is not a requirement.   
  
You will just need to show a regulator how 
you’ve worked out that you don’t produce 5kg 
or more of food waste.  
  

Who provides the separate bins? Our business is in 
serviced offices. What if the landlord does not 
support compliance?  

In the first instance, speak to your landlord to 
see what they’re doing to comply with the new 
regulations. As an occupier, you still have 
responsibility to ensure the regulations are 
met.  

Can you still put waste inside a plastic bag as a 
receptacle, to transfer the waste from inside the 
premises to the outside bin?  

Yes, as long as the materials are presented 
separately to your waste collector.  
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Can metal and plastic items be put in a mixed 
recycling container?  

Under the regulations, metals, plastics and 
cartons can be placed in the same container 
(although we advise not calling it a “mixed 
recycling” stream as this could be confusing). 
However, you will need to agree this with your 
waste collector, as some may collect these 
streams separately (e.g. metals separate from 
plastics).  

 

If you’ve any further questions please send an email to WalesRecycles@wrap.org.uk or 

CymruYnAilgylchu@wrap.org.uk. 

mailto:WalesRecycles@wrap.org.uk
mailto:CymruYnAilgylchu@wrap.org.uk
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