
SaaS    
PaaS    
IaaS 
KPI
B2B
B2C
D2C / DTC
MTD / YTD
SMB 

Software as a Service
Platform as a Service
Infrastructure as a Service
Key Performance Indicator
Business-to-Business
Business-to-Consumer
Direct-to-Consumer
Month-to-Date / Year-to-Date
Small & Medium Sized Businesses

MRR
ARR
CMRR
CLV
ASP
TCV
ACV
MCV
CR
P&L
ARPU

Monthly Recurring Revenue
Annual Run Rate
Committed Monthly Recurring Revenue
Customer Lifetime Value
Average Sale Price
Total Contract Value
Annual Contract Value
Monthly Contract Value
Churn Rate / Churn
Profit & Loss
Average Revenue Per Account

AE
SE
APAC
LATAM
D&I
MBO
OKR
EMEA
SDR/BDR

Account Executive
Sales Engineer
Asia Pacific Countries
Latin American Countries
Diversity and inclusion
Management by Objective
Objectives & Key Results
Europem Middle East & Africa Countries
Sales/Business Development 
Representative

@ortto

@ortto

@ortto

SLA
NPS
CSAT

Service Level Agreement
Net Promoter Score
Customer Satisfaction Score

Basics

SaaS Finance

Sales & Marketing
CAC   
ROAS
CTR
CRC
TAM
ICP
SKO
SQL
MQL
PQL
SAL
SEO
SEM
CR
CPM 

Customer Acquisition Cost
Return On Advertising Spend
Click Through Rate
Customer Retention Cost
Total Addressable Market
Ideal Customer Profile
Saes Kick-Off
Sales Qualified Lead
Marketing Qualified Lead
Product Qualified Lead
Sales Qualified Lead
Search Engine Optimization
Search Engine Marketing
Conversion Rate
Cost per Mile (1,000 impressions of
an ad)

Hiring & People
Operations

Customer Success

Technology
ATS
CRM
ERP
API
CDP
SDP

Applicant Tracking System
Customer Relationship Management
Enterprise Resource Planning
Application Programming Interface
Customer Data Platform
Subscription Data Platform

Negotiations &
Contracts
ROI
TCO
MSA
SOW
POC
RFP/RFI

Return on Investment
Total Cost of Ownership
Master Service Agreement
Statement of Work
Proof of Concept
Request for Proposal/Information

Security &
Compliance
PHU
SOC2
GDPR
DPA
HIPAA

Protected Health Information
Service Organization Control 2
General Data Protection Regulation
Data Processing Agreement
Health Insurance Portability & 
Accountability Act
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