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Bought an age-restricted item? The person who collects it must be at least that age or older.

Orders are subject to our terms and conditions.

If you’ve changed your mind and need to return an item, our returns policy applies to most items. During the holiday season,
we have extended our returns policy. Items purchased from 17th October through to 25th December can be returned right
up to Sunday 24th January 2022. Otherwise, you’ve got 30 days from the day after the date of collection or delivery. The
Consumer Contracts Regs 2013 gives the right to return most goods purchased by distance without giving a reason. Some
items are excluded. For example, you can’t return:

• Goods which might expire quickly; 
• Goods made to your own specification; 
• Goods sealed for health or hygiene reasons, if unsealed; 
• Audio, video recordings or computer software, if unsealed.

You need to return any collected items at your own cost or, if the item’s been delivered, by contacting us within the
Christmas extension or 30 day window. We’ll refund payments for returned items including outbound standard delivery
charges, if all items in an order are returned. We reserve the right to charge for return delivery. If the returned goods have
lost value due to unnecessary handling by you, we may make a deduction.

Refunds will be made to your original payment card within 7 working days of us receiving the goods.

Your statutory rights are not affected.

For full details see our website.
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