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How to pay your bill

Qirgct Dobit

LHALCCT
@chh

Direcs a6 Che gasient, cheapess and most
conwanient way ba gay. Set it up online by phone. Call 156 frem yaur EE phone or
sgning up (o My EE a0 oe.co.uk/myaed 2i4d G7953 966 250 fram aivy other phone
follow the steps. You'll rmed your bank details: | (chargas may apply).

- Aczpunt name

- Acount helder addrass

= Account number & sedt cade

i Uy phont ;
Y¥ou aa selup your Diregt Debit by

Catit / crudut cord

Simnply sign-up te My EE st ce.couk/myee and | T0 pay by phoene wirth your credit or debdt carg
Py aaliag wWith wour ceedin or Jebil ¢ard,

Jrst give res a sing on 150 from vour EE phone
Or 07953 965 250 Irem any other phone
{charges may opph

We aceept Visa. Wisa Debit, Masterlard, Amax or Maastra,

Talephodw / intpines| FIYMENT:
banking it ‘
- EE Savt Coda! 4G-92-80C

= EE Bank accouns: 31012304

I you use intamet or telephane Banking, veerll need tha following infarmation ta make 3

e G - Payment Refeiente: your BE a6C0UAE miivber
Altarnativaly, your can ipak up €€ B T-fobite whan selecting whe ta pay.
Please sllowr at loast 3 working days for yeut payment to reach vs.

i

up a3 werking tays ta rasch us.

Chague Pleasa tH Qub yaiir payment slip, #0d sand It 10 BE. PO Box 238, SHEFFIELD, 592 1RS
together with your cheque made peyable te"EE". Please wirite your EE stoount number
ﬁ and mehik phone number on the back, and sllov 3t 1east 3 veprking day's 19¢ your payment
io raosch us.
Bank Take your camgleted payment slip to your bank, together with your payment (cash or cheque

made payable (o "EE™Y. Somme banks may charge you 100 This servas, and veus sayment may take

"o secommend that wouw pey Far your monthy billaw Girest ©edit IF wou choese w0 D by any other method, & charge may soply
if o A0 0% pay by Gne date 50t St am wiin DHL I pau Shanss L day by D36t Debit, erpdit R35g, Da0iL Cang, intacnat ar telaghons

bentkrng, wou will See GO 8 T-Wlubie on your bamk staieiment fufyuu payn

Frequently asked questions

*

A;

Qc

How can | chuck my vsane andior mensge my Q:  Why is my bill highor than normal?
account? &2 You may have bought gxtra services, srceaded your
The satiest and MGl Sdvenient wdy 0 keag Erack aliwance of it tauld be the Jesult of changing your
af paur usage is anline. Simply siga ug, or log in plan ar number. Please taka a fock ta undesstand
ta ec.co.ukdmyee. You can then downbaad the hew your bill was calculated, and if your're stilk aot
Iy EE app. of Vour 250 Shpo5e [0 {exE of ¢all U on sire, Qr you have 5 query, feel free 1o ol us on 150
154 (zharges may apply). {chargas may agply).
What iz a part free charge? Q: | doa’'t recognise 3 charge on my bill?
1€ wou deach the end of your allewanse Juting & call A roU mdy Baye Boughc s thitd £arty sendoe ¢
wous will seg p Paft Frae™ charge om your Bl This pust geniegad (2. q. an app fac your phone). The
means we've charged you fos the bit of the call that charges may appesr in mare than cne line. You
wiFsn'L in your sligwance. can read Mmore aboul these Oypes of charges at

) ' wiw.ec.co.uihcip.
How rwch bavo | baon chargod for calling 08, 09
&nd 118 ausmbers? Q@ Do my charges ineludo VAT
Calls 1o Q800 tarmbers are free, For calls (6 Gther &;  Charges en your EE bill are slways shewn withont

N3. 99 and 133 eumbers. your charge Is made up of
an Access Charge of SGp per minute plus 2 Service
Clyaege whicl is 42t by the campany yu are calling,
Please ser gg.co.ulfulcatling far mava detaits.

WET, VAT i5 caicudated on most charges. bl we dont

. charge YAT on insurence seniices or some 3pd garty

gadarent. The tota) of vouwr charnges and applicatile
AT will shaw on page 1 of paur bill.

it Aoways 9im ia give you the best service, howewnr i vee T2 1o de o your should cefl us on 156 (cnarges may apahv). I we haven't
sas0Rd Your omploing wAthdn & waaks, vou TAY ba dbie L2 fOMar the mattar 10 &a lndapendant dispute fasoltion schame for fred.
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