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How to pay your bill

Biract Dabit

Direct Caditis the easlesl Cheapess and mMost
conmvanient way ua gay. Set it ug online by
sEgning up Lo My EE at otuee.uksmypee and
fallaw the steps. You'll need vear bank details:

- Arcount name

= Apzogng heldar addrass

- Account numbar £ sort cade

You ¢an et up wour Rirect Debit by
phona. Call 150 from waur EE phane of
07953 956 250 from 3y olher ghone
(charges may apply).

Cait / grociy card

Simply zign-ug te KMy EE &t ee.coukimyee and
pay snline with yous credit or debit card,

Ta pay by phene with your copdit or debit carg
pust give s 8 cing on 150 fram your EE phone

of DTXT3 66 250 Figrmn any other phone
{ctarges may spphiy

We accept Visa, Visa Debit, MasterCard, Amex or Migesteo,

if you use inbamat or teleghane tanking, yeerll need tha following infasmation to mke a

Tolaphooe [ inteter| FIVMENT
bonkicg - EE Bank Account: 31012304
- EE Sact Coda: 40-02-5G
e G - Pagenent Refesence: your BE dccount namber
Altarnativaly, yea can logk up BE 8 T-Mobite when selocting whao ta poy.
Pleose sllow at jesst 3 warking days for your payment o regch us.
Chagme Rigase fill out your payment sip, ard 58nd It 1o EE. PO Bex 238, SHEFFIELD, 598 19S5
together with vour cheque made payable to"EE€”. Please write your EE account number
ﬂ ang metile phone number on: the back. and allew at least 5 working days o¢ yaur payinant
1o rgoch us.
8unk Take your camglebed payment slip to your bank, together veith your payrment {cash or cheque
made gayvadle to “EE™). Some banks may charge you (Or this serige, and vy paymendt may (ke
ﬁ up ta 3 werking days b sacch us.

If o dors pey by Direct (ebit, imtemmat or by iofephone barting, 2 “Soparaie Peyment Handiing Chargt wifl be spatad 1o youy
ateingnt Moasg Lae em e wilpdicas for mork nformation I ohanse 1o ey By Dirgey Dakiy, eredit 2340, dakin cand intarnsm af
paluphong backing yoi will tee 08 8 T-Nabile un vour baitk atatemesit for viur payrment.

Frequently asked questions

&

A;

How can | check may usage andfor manage oy
account?

The easiest and MOsL Gonvenient way [0 keep LACK
of yaur ussge is onling. Simply sign ug, or log in

to ec.co.ukd/myee. Vour con then downlaad the

Ky EE app. of your €30 choose 0o Lext of ¢all Us oo
15G {chavgas may apply).

What s a part free eharge?

If you reach the end of your sllvssnce during & call,
pau will see 2 'Part Free charge onyowr Bl This just
mezens we've charged you for the bit of the csll that
MFEE IRy SHewance,

How much have 1 boen charged for calling 08, 09
ané 118 nuembors?

Calls ts Q800 rsmibers ace free, For calis 1o otler
D9, 09 and 118 mumbers, wour change is made up of
s Access Charge of S0p per minute plus & Serdice
Chame which i3 26l by the company wou are calling.
Please sen ge.gonisulkcaliing far mare detaits.

Why s mo bill Bighae than normal?

Yau may have boaght axtra services, excesded voarr
allowance o il could be the result of changing your
plan ar aumbar. Please take 2 lock to understand
hives your bill was calculsted, and # you're stilk not
sure, or You hawe 5 query. Teel free 16 ¢all us On 130
(chargas may apply).

| doo't recegaise 2 chaige on my bEll?

You may have bought 3 third party service ¢f
dewnload (e.g. an app for your phoral, The
charges may aggesr in mace than one line. You
can read moca aboul these typas of charges at
wawww.ee.eouk/elp.

Do iy ehames Inelipde WAT?.

Chatges oo your EE BITl are ahways showny withaut
VAT, WAT is calcariated o mest chargas, bai we don't
charge VAT on insurence services o some 3:d party
content. The total of your charges and spplicable
vaT wilf shaw on page 3 af yaur hill

Wi shways sim 1o give you the best sendce, hovaar i vee Tl to 06 50 you shewld call us on 154 ensmges may enpolyd. i we haven't
SBSCA g your romplauntwithln 2 ywsaks, y0il May ba ofle (o $alor tha mattar 10 an ndapendznt AsUne das0RILIGE SCHame (31 Sriep.

dfiy Gaty FOF more Gétails

Gl Limitad, Trident Plsce, Maaguite ivoy, |

atfistd, ALY AOW; Company Rag Mo 02362161
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