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How to pay your bill

Direcx Cebis is the eatietl cheapest and most | You ¢an setup your Direct Dabit by
convenient way s pay. Set it up online by phong. Call 150 frem yaur € phone or
Girnct. Debit. Lgning up o Ay EE at etuco.ulk/myes and Q7953 966 250 from any cther ghone
- faliow the steps. Youll need your honk details: | (chargas may agply).
P Bl iy - Account name

Q)Degﬂ = Aogount helter addrass

- Account numbar £ sort cade
Simply sign-ug to My EE ot ce.coukimyee and | To gay by phone with your cragit or debit card

Cenit £ cracst cord | PBY 9AliNe with your credit or Jebil card, o2t give ws 8 ¢ing an 150 fram your EE ghene
af 07953 66 250 Trem aay other phone
- {chorges may apphys

We accept Visd, Visa Debit, Masterlard, Amex or Miaastr,
if you vse inbamet or telephone Banking, vear'll nesd the following infarmation ta make a

Tolephodi [/ it nat Fayment: ) y A
bonking «  EE Bank Accouni: 31012304
= EE Soct Code: 40-02-50
0 e - Payment Relerance: your EE aceount vonvber
Alternativaly, your can dook up B & T-Mobite when selecting wha ta poy
Pleace allows at ieast 3 warking days foryowr payment to reach we.
Ghaguy Blease T ot your payment ship, ad send it 1o EE. PO Box 238, SHEFFIELD, 598 185
together with your cheque made peyable to "EE". Please write your EE scoeunt number
u‘ and metiie phone numbes on the back, and allow atleast 3 working daws 1o your paymant
to raach us.
8ank Teke your cacaletied gayment slip to your Bank, tegethier vith veudr gayment {(tash ar cheque
made gavable (o “EE™. Some banks may charge you for this service and yous payment may [ake
ﬁ u@ ta 3 werking days ba rasch us.

1§ wour dun't pay by Disect: Qebit, imiesnet or by txlephone banding, a "Sepsrese Paymeni Handling Chamge” will bo apaled 20 your
AnCuinl Peasd Lie me e lpdierd o mince informmcion I wou cnnnse do PRy iy Dirgel, Dati, eredit 2300 de kit cand inkprnet ar
telephie banking, yois will see 0 & T-Nobils 06 v bank statefent fad viur poysent,

Frequently asked questions

Q:  How coanm ! chock my usagd and/or manage iy Q: Why i3 my Bl Mighae than norenad?
account? fi:  Yau may hove bought axtra services, excended yous

A The sasiest and most CONVEnient wdy (0 keep Lrack gllzaence of it could Be the re3uit of ch&nging your
af yaur usage is online. Simaly sign ug, or log in plan or aumber. Pigase take o lock ta understand
to ee:co.vk/myce. You: can then download the heie your bill wes caloulated, and #f yeii're stilk not
Iy €€ app. o7 your £ CHowse [0 1exg of o3l U o SUre, Or ¥ou hi3ue & query, Teel froe to ¢all us on 150
160 {charges may apph). {chargos may agply).

@ What ks a part free charge? @: | dos’t recagnise a charge on my Gill?

A {f you reach the end of your sliowanse during a csll, & You may hove bought 3 thisd party service of
AL wWill ses 2 'Part Frae’ charge on yonr bdll, This just download (e.9. an app for your phorel. The-
means we've charged you for the bit of the calt that charges may apgear in more than one Ene. You
WEEET i) WO BTOAMYENGE, Can read more abesut these typas of charges at

www.ce.co.uidhelp.

Q:  How much hawve | beon charged for calfing 08, 09 .
and 118 ausmberg? @ Do my charges Inelygde VATT

A Calls vo O8QC vumbers ace free, For cells £o other & Charges on your BE tifl gre ahways shown without
08. 09 and 138 embers. your chame is made wp of VAT, VAT is caleuiated on mest charges, bat we dont
8n Access Charge of SCp per minute plus » Service charge VAT on insursace services ar some 3od party
Charge which is 1e1 by the cormpany vou are calling. content. The totai of your charges and applicabde
Pigoso ser ge.cauliukealling fac mare dotaibs. VaT will shaw on page 3 af yaur bill

Wi oacays sim 10 give you the hest sprdce, ndvareor i we el Lo de 50 yeu shewld cadl us on 154 (onemges may spohl we haven't
mso’\md ynrromplamt mmn & waeks, YOU mMay ba abia 1o fefoT the matter L0 an tndapandent dispute sesolltion scheme far irea.
dis For siore Gieqeils,
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