How to pay your bill

Qirect Dabik

) o

Direcs Dabicds the gasiest, cheapest and most
comwanient woy ba pey. Sot it up ontine By
signing up 1o My BE 51 0.0, uk/iyoe and
fallaw the steps. Youll meed wour bonk details:

.- Account nsme

= Agzount heldar addrass

- Account numbar & oot cade

\'OU €3N setup [IQHI Dil’"’ftt Debit ﬁ"'j
phene. Call ¥5¢ freen yaur EE phane or
C7953 9566 250 fram ary other ghone
(chargas may applyl

Cwbit / crovar card

Simply sign-ug t& My EE 2t ee.covk/myee and

To pay by phone with your credit or debit card
past give s 8 cing on 150 from your EE phone

=]

pay aaline with your credit or debin card,

af 07953 960 250 Iigm any othier phone
{charges may SpRly).

wa aceepl Visa, Visa Debir, MasterDard, Anex of Migesirg,

if youwse intamet or telephane anking, your'll nced tha following infanmation ta moke a

Talaphesv / intminsn| EOYMeEnt:
banking - EE BankAccouna: 31012304
- EE£ Sart Coda: 4(»02-50
e G - Payrient Relerance: your EE SECOUnE ruinter
Alternakivaly, vou can fcak up € B TeMobile whan seiecting wha o poy.
Pleaze sllow at feast 3 warking days for yeur paymient to resch us
Chague Pleage 2l gyt your payment siip, and sand it i EE PO Box 238, SHEFFIELD, 598 195
; tegether with your cheque made peyable teEE®. Please wirite your EE secount number
u‘ and mobile phone aumber on the Dack. Ind liew ot 16asC 3 winrking days 10f your paymant
to raoch us.
~ MBonk Talkee vaur campleted psyment slip to your bank, tegether with your payment {cach o¢ cheque
idade gavable to “EET). Soine Banks may charge you far thid faridce, and your savment may [ake
ﬁ w@ ea 3 working d3ys ba raach us. '

Ple senommend that v oy bar your monthdy bill by Girest Oit {F sou chocse 1o daw by any other mithod, & charge may saphy
it youk i pay by 2ne Gutd Set gub 0 voin il I yeu chnnss Lo ey Dy Qe Danit, redit 2510, dabit carg, intacnat of telephane

Frequently asked questions

Q&

A;
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Hibw con | ¢hock vy wsago sad/ar mansge my
acepunt?

The satiesdt sl Mot Sanvenient wey [0 Keep Efack
af yaur usage is online. Simaly signug, or log in

t3 ee.co.uk/myee. You can then downbaad the

My €F app. 7 wouf ©an ShQOse 1O [ext of &5l Us on
150 (sharges may apphe).

What is a part free charge?

|.f wod reach the ead alyour allvaance duding & call,
you will 5e¢ a ‘Part Free’ charga an your Bl This just
means we've chafged you for the bit of the cali that
WFEMT i your slicmance,

Foow much havo § beon chargod for calling 08, 09
and T18 numbors?

Calls to 0800 runbiers are free, For calls (6 Gliver
04, 99 and 114 v mabers, yaur charge is made up of
an fccess Charge of SOp per minute plus @ Service
Charge which is 320 by the campany ywou are calling.
Pilease sew go.co.uliukcalling far mare detoils.

. vou st Sep B0 & T-Mobile an your et sheieiment Suf yuul peymant,

Why is ary bill Kighor than sormal?

Yau may hauie bought axkra services, sxceadad your
aligriance o¢ it Could be the wault of changing your
plan ac numbaer. Plrase taka o lock to understand
heens vour bill was calkculated, and if vour're still not
s QF YOU hawe 5 Query. feel iree 1o ¢all Us on 18D
(chargas may agpliyi

| dfon’t recognise a chasrge on my bill?

You mdy hiave bDisghl 5 third ey setice f
Goanioad (e.g. an app fae youy phone), The
cherges may apgesd in mare than cne line. You
can read more about thesa Uypes of Chorges at
www.cc.co.uk/help.

Do may charges (neludo VAT?

CTharges st your BE Sill a2 ahways showin swithoat
AT, VAT i calculialod on mest charges, Bal we dont
charge AT on insurence services ar some 30d party
content. The tatal of your charges and applicable
VAT waill shyaw on page 1 of paur Bill

Wi Maways Sim b give ¥ou the bost serdc. nowsewer 9 we 1200 1o de 30 youshould ca't us on 153G (changes may spoly). [ we havenit
..nso"-.-nn w.vr ;-:-mul:nlnt an 8 wreaks, y0U TAY be obis (o serar tha @attar 0 2n [adapardant alsmmm.oulbn schesme {ar dras

11y Far smong geidily,
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