
















Incoterms: DDP DESTINATION LOCATION

These items are controlled by the U.S. Government, E.U., & other
national governments, and authorized for export only to the country
of ultimate destination for use by the ultimate consignee or
end-user(s) herein identified. They may not be resold, transferred,
or otherwise disposed of, to any other country or to any person other
than the authorized ultimate consignee or end-user(s), either in their
original form or after being incorporated into other items, without
first obtaining approval from the U.S. government, and where required,
E.U. & other national governments, or as otherwise authorized by
U.S., E.U., or other national government law and regulations
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We hope to see you again soon.  

Amazon.co.uk  

 

Unless otherwise noted, items sold by Amazon EU Sarl are subject to Value Added Tax based on country of delivery in 

accordance with the EU laws on distance selling. If your order contains one or more items from a seller other than 

Amazon EU Sarl, it may also be subject to VAT, depending upon the seller's business policies and the location of their 

operations. Learn more about VAT and seller information.  

If your item(s) are purchased from Amazon Marketplace, the seller may request additional information such as the VAT 

number or your VAT code, in order to issue a valid invoice. 

This e-mail is only an acknowledgement of receipt of your order. Your contract to purchase these items is not complete 

until we send you an e-mail notifying you that the items have been dispatched. 

Please note: This e-mail was sent from a notification-only address that can't accept incoming e-mail. Please do not 

reply to this message. 
 

 

 





From: Apple Store <your order GB@orders.apple.com> 
Sent: 20 April 2020 14:25 
To:  
Subject: We're processing your order   
  

 

Thank you for your order. 
We’ll let you know when your items are on their way. 

Order Number:   

Ordered on: 20/04/2020 
 

 

Items to be 
Dispatched 

Shipment 1 

Dispatches: 1-2 business days  

Delivery: 29 Apr - 30 Apr by Express Delivery  

  

  

 

 

Personalised AirPods Pro  

£249.00 
 

 

Qty 1 £249.00  
 

  

  

Engravings 

FREE 

NP 
  

  
 

Shipping Address:  

 

 



 

 

  

 

  

 

 

  

  
  

 

Billing and Payment Bill To: 

 

 

 

 

 

 

 

 

 

  

  

Bag Subtotal £249.00 
 

Free Delivery £0.00 
 

 
 

Order Total £249.00 
 

Your invoice will be sent via email 2–3 business days after receipt of your 

order. 

  

 

Questions When will I get my items? 

There is a ‘Delivers’ estimate above each item. This tells you 

when your items are expected to arrive. Once your items 

have dispatched, you will receive a Dispatch Notification 



 

email with a delivery reference number. You can also visit 

online  to view the most up-to-date status of 

your order.  

If you ordered multiple items and have chosen to receive 

separate shipments, you’ll receive a separate email as each 

item ships. 

How do I view or change my order? 

You can visit online  24 hours a day, 7 days a 

week to make changes and view the most up-to-date status of 

your order.  

You can also call Apple Store Customer Service on 0800 048 

0408 (freephone), Monday–Friday 08:00–20:00, Saturday–

Sunday 09:00–18:00. Please have your Order Number 

available. 

Recycling Options. 

You can drop off old devices at an Apple Store or local 

collection point for recycling. Learn More › 

 

  

  

 

Stay protected with an AppleCare plan. 
Get additional hardware coverage and 24/7 technical support by adding an AppleCare plan to 

your recent purchase. 

Learn more › 

  

  























We hope to see you again soon.  

Amazon.co.uk  

 

Unless otherwise noted, items sold by Amazon EU Sarl are subject to Value Added Tax based on country of delivery in 

accordance with the EU laws on distance selling. If your order contains one or more items from a seller other than 

Amazon EU Sarl, it may also be subject to VAT, depending upon the seller's business policies and the location of their 
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until we send you an e-mail notifying you that the items have been dispatched. 

Please note: This e-mail was sent from a notification-only address that can't accept incoming e-mail. Please do not 

reply to this message. 
 

 

 
 













If you use a mobile device, you can receive notifications about the delivery of your package and track it from our 

free Amazon app.  
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