Variable Deemed Electricity Prices - Baserate

‘Deemed terms and conditions go to eonenergy.com/smeterms or give us a call.

ir fixed prices are generally cheaper? If you'd like the peace of mind of fixed prices for a year
now on 0345 301 4881 to get set up and find out about the plans we can offer you.

|Iance and payments
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Account balance from your last bill £84.86
| Payment received - thank you £84.86 CR
srought forward £0.00

iscounts and VAT

Electricity Prices - Baserate plan
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Meter no. Previous Present Rate' ' - - Kilowatt hours used

01023 A 01235 A Normal 212

Payment Discount ‘ . . ] £1.44 CR
es before VAT . . e S £70.61
.61 £3.53
uding VAT £74.14
£74.14
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erate Change l-evv (CCI-) From'l Aprll 2015fthe Govemment mcreased the Clrmate Change
> o 554p/kWh fo' eEectr ",and‘ ‘193plkWh
:me rate Thls means that or any nergy used where the CCL or the CCL Equlvalent Charge
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charged for at the hew rate T TR e e

o, gas The CCL and the CCL Equnvalent Charge are
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quivalent Charge you don't have to pay the CCL as well. If your circumstances change we may
1 back so that the CCL is paid. We would need to do this if you:

stic product or tariff

Pay As You Go or Half Hourly metering

vartial VAT Declaration, or a CCL Exemption form.

ens in the middle of a billing period you will see the change on your bill. Where you are charged
t Charge, it's our intention to supply you with electricity certified as from a renewable source
ion.

our busmess customers are aIready benef“ tm Vfrom access to thetr accounb 26(7- whe .e;theyrcan
g remlnders prowde readlngs, manage thelr Drrect Deblt and much more To fi nd out more wsn
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§ Contactmg us.
!

Go to eonenergy.com to fm

| Write to E.ON Smart, PO'Bo>
g Nottmgham NG8 9]N '

L
thcom 0800 056 6560 tex
! for deaf customers

Movmg premlses" 0345 361
! You can read | your: meter up tr
you move. . i :

| Emergenc:es_

Power cut" 0800. 056 8090 c
Smell gas" oaoo 111 999 op

| Do you:have a col

: Contact us:we care about puttn

. Resolvmg your- com plamt »
Phone 0345366 5979, émail via
-eonenergy.com/businessconta
-E.ON Energy Solutrons Ltd PO
! NGI 9GQ L
, We resolve most complamts im
! 'If we can't, we'll connect you wi
\ Resolution Team. We aim to'res

ten complamts within’ two days

“Reviewi ng your complamt

If you aren't satisfied, we'll re\ne
“decide: whether we should doa
Free of charge mdependent he
» You:can refer'your complamt tc
if. we've not. resolved your comg
"weeks (or we've sent:you a dea
-your business meets: certam cri
which can be found at -
eonenergycom/ombudsman Y
Ombudsman: Services: Energy ¢
| efiquiriés@os-energy.org or wi
i: PO Box 966, ‘Warrington,- WAL,
lis. Iegally bmdmg on us, not on

[ To see:our Bllhng Standards for
Micro- Enterprlse customers, go
eonenergy.comlsmebllllngstal

Your supply detalls

Electnaty supply number

i

Your electncnty dlstnbutor 1s Westem |
Mld plc, Customer Operatrons, Herald !
Park, East Mrdlands Alrport Castle Dor

| E OI\I Energy Solutlons letttd
! Registered Office: Westwood Way, Wes
Coventry, C\M 8LG. Reglstered in Englan




